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2. (GenAI powered, CalMHSA Al Documentation" SmartCare Widget / CalMHSA 

or driven), 
applications / 
product owner 

3. Product Inside SmartCare, a user may have the "CalMHSA Al Documentation" widget on their dashboard which 
allows them to interact with a chatbot that has access to documentation relevant to CalMHSA's Description 
implementation of SmartCare via a retrieval augmented generation (RAG) pattern. When applicable, the 
chatbot will provide links to the source documentation. 

4. Use Case(s) When a SmartCare user has a question about SmartCare, they can utilize the chatbot. The chatbot may 
either be able to answer the question directly and/or point the user to relevant documentation. 

5. Intended The intended information domain is information general to any county's implementation of SmartCare with 

Information Domain CalMHSA. 

6. Explain how the GenAI system is not adversely affecting decisions that materially impact access 
to, or approval for, housing or accommodations, education, employment, credit, health care, and 
criminal justice. 
The intended use for the widget is not for decision making support related to access to, or approval for, housing or accommodations, 

education , employment, credit, health care, or criminal justice. Additionally , the widget user is warned via multiple mechanisms in the user 

interface to avoid providing any personal , private, client information into the chat. Further, the chatbot is encouraged to stay on topic and give 
answers rooted in approved documentation related to CalMHSA's implementation of SmartCare. 

Signature 

By signing this document, I have identified and reported any GenAI use in the performance of this contract. If any new 
or previously unreported GenAI use is identified in the future in the performance of this contract, we will complete and 
submit to the State an updated STD 1000. 
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Submit completed form to the awarding department ATTEST: 
BERNICE E. SEIDEL 
Clerk of the Board of Supervisors 
County of Fresno, State of California 

By ~ IJXi~ Deputy 
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