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Scope of Services 

Services to be Provided by UCSF 

UCSF Clinical Laboratories shall provide testing services in the support of the COVID-19 

Public Health Emergency as its testing capacity allows, but at all times limited to not more than 

100 samples submitted by County per day, without written approval from UCSF to submit 

additional samples.  These testing services shall be provided as follows: 

UCSF Clinical Laboratories shall process suspected COVID -19 specimen samples taken from 

patients of the DPH and its affiliated public health clinical facilities, and perform qPCR testing 

for COVID-19 on those samples accepted under this agreement. 

The Parties agree that, due to current limits on availability of supplies for testing and PPE needed 

for specimen collection, testing offered by UCSF will be only for symptomatic inpatients or 

healthcare workers, healthcare workers with known exposure, or for symptomatic outpatients, 

and for asymptomatic individuals in congregate living facilities (all as determined in the clinical 

judgment of the applicable DPH officer or healthcare provider). DPH agrees that it will not 

submit samples other than those unless the parties agree in writing to expand testing to additional 

categories of individuals, which may be possible if necessary supplies and equipment become 

more available during the term of this agreement. 

The DPH shall submit testing specimens in the type and format consistent with those validated 

for UCSF’s testing program, as specified in the Lab Manual documents found at URLs 

https://www.testmenu.com/UCSFClinLab/Tests/1033723; https://clinlab.ucsf.edu/covid-

19document, and as Clinical Laboratories personnel may communicate changes or additions 

from time to time, as necessary. The parties agree to communicate regularly in order to facilitate 

the testing services. 

UCSF will transmit test results via fax or electronically via interface as agreed to by both parties. 

During the Agreement and as applicable UCSF and the DPH shall mutually develop any other 

required processes to effectively complete the testing services. 
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