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The parties are signing this Agreement on the date stated in the introductory clause. 
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COUNTYOF FRESNO 

Nathan Magsig Chairman of the Board of 
Supervisors of the County of Fresno 

Attest: 
Bernice E. Seidel 
Clerk of the Board of Supervisors 
County of Fresno, State of California 

By: ~ 
Deputy 
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FRESNO COUNTY SHERIFF’S OFFICE 
JAIL DIVISION POLICIES AND PROCEDURES 

TITLE: HOSTAGE SITUATIONS         NO:  B-130 
FILE:  HOSTAGE 
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at all times.  Do not stand out from other hostages.  Drawing 
unnecessary attention increases the chance of being singled out and 
victimized. 

2. Maintain a low-key, unprovocative posture.  Overt resistance is usually
counterproductive in a hostage situation.

a. Remain calm and follow instructions.  Comply with the hostage
takers when at all possible.

b. Be stoic.  Maintain an outward face of acceptance of adversity with
dignity.  Avoid open displays of cowardice and fear.  Inmates will
view frailty and feebleness as weakness, which may lead to
victimization.

c. Do not antagonize, threaten or aggravate the hostage takers.  Avoid
saying “no”, or arguing with the hostage takers.  Do not act
authoritative.  The hostage takers must make it known that they are
in charge.

d. Eye contact may be regarded as a challenge; make eye contact with
the hostage takers sparingly.

e. Fight off basic instincts, such as anger and hostility.  Be polite and
remain alert.  Speak normally and don’t complain.

3. Hostages should try to establish a level of rapport or communication
with their captors in attempt to get the captors to recognize them as
human beings.

a. Find a mutual ground, an association with the hostage takers.
Foster communication on non-threatening topics (e.g., family,
hobbies, sports, interests).

b. Use the captors’ first names, if known.  However, if hostage takers
are attempting to conceal their identity, do not give any indication
that they are recognized.

c. Listen actively to the captors’ feelings and concerns, but never
praise, participate in, or debate their "cause”.  If they want to talk
about their cause, act interested in their viewpoints.  Avoid being
overly solicitous, which may be viewed as patronizing or insincere.

d. Do not befriend the inmates; such an attempt will likely result in
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