
11 
Docusign Envelope ID: EA031233-D701-8D63-8385-0DC84571C234 

1 

2 

SERVICE AGREEMENT 

This Service Agreement ("Agreement" or "Primary Agreement") is dated July 14, 2026 

3 and is between Domo, Inc., a Utah corporation ("Contractor''), and the County of Fresno, a 

4 political subdivision of the State of California ("County"). 

5 Recitals 

6 A. The County's Department of Behavioral Health ("DBH") currently uses Contractor's

7 business intelligence ("Business Intelligence") tools to analyze complex health data to better 

8 serve County residents. 

9 B. DBH continues to require a robust, cloud-hosted Business Intelligence solution that is

10 compliant with the Health Insurance Portability and Accountability Act (HIPM) to provide high-

11 level, data-driven information that can be made available to both internal County staff and 

12 contracted providers. 

13 C. Contractor is willing to continue to provide a cloud-hosted and HIPM-compliant

14 Business Intelligence solution that is compatible with the County's Behavioral Health data and 

15 will provide the desired Business Intelligence tools to County staff and other relevant partners. 

16 D. Contractor now offers a consumption-based model which will enable the County to

17 expand usage of the Business Intelligence solution to other DBH divisions and tailor its costs to 

18 its specific usage of the solution. 

19 E. The County and the Contractor desire to execute this Agreement for software

20 maintenance, support, and related services based on the new consumption-based model. 

21 The parties therefore agree as follows: 

22 Article 1 

23 Contractor's Services 

24 1.1 Scope of Services. The Contractor shall perform all of the services provided in a 

25 service order or other ordering document between Contractor and County ("Service Orders"). A 

26 copy of the form of the Service Order effective as of the date of this Agreement and which will 

27 be utilized pursuant to this Agreement is attached as Exhibit A to this Agreement, titled "Scope 

28 of Services." The parties agree that the purchase of the services will be governed by the Domo 
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The parties are signing this Agreement on the date stated in the introductory clause. 

DOMO, INC. 

DocuSigned by : 

Nd:. {);,ki1 
5 11 Mt'l<''t'.UtfWFg~~vp, Sales Operations 

6 11 802 E. 1050 S. 
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American Fork, UT 84003 

11 11 For accounting use only: 

12 11 Org No.: 8905 
Account No. : 7311 

13 11 Fund No.: 1020 
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Subclass No.: 10000 

COUNTY OF FRESNO 

Garry Bredefeld, Chairman of the Board of 
Supervisors of the County of Fresno 

Attest: 
Bernice E. Seidel 
Clerk of the Board of Supervisors 
County of Fresno, State of California 

By: ~~~. tL-
Deputy 
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Garry Bredefeld

Chairman of the Board of Supervisors of the County of Fresno


























































































