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Agreement No. 25-239

AGREEMENT

THIS AGREEMENT (hereinafter “Agreement”) is made and entered into this __June 10 |, 2025,
by and between COUNTY OF FRESNO, a Political Subdivision of the State of California, Fresno,
California (hereinafter “COUNTY”), and PBC SolutionOne, Inc. dba CCS Facility Services, a Colorado
Corporation, whose address is 2695 North Fowler Avenue Suite 110A, Fresno, California, 93727
(hereinafter “CONTRACTOR”).

WITNESSETH:

WHEREAS, COUNTY and CONTRACTOR entered into Agreement number A-20-508, dated
15th day of December, 2020 (hereinafter “Agreement”), pursuant to which CONTRACTOR agreed to
routine and recurring janitorial services at Department of Public Health (DPH) Brix/Mercer Complex
located at 1221 Fulton Street, Fresno, California, 93721; and

WHEREAS, COUNTY and CONTRACTOR entered into a First Amendment to Agreement
number A-22-458, dated the 1st day of October, 2022 to include janitorial services at COUNTY’S DPH
satellite testing locations, hereinafter referred to as “Testing Sites”, and the Fresno County Animal
Services facility, located at 1510 W. Dan Ronquillo Drive, Fresno, California 93706, hereinafter
referred to as “Animal Shelter”; and

WHEREAS, COUNTY provided CONTRACTOR with a letter dated September 25, 2024,
requesting a fifth and final twelve (12) month extension through December 31, 2025, to Agreement A-
22-458, attached hereto and incorporated herein by reference as EXHIBIT A-2, requesting a signature
and return no later than the 1st day of December, 2024; and

WHEREAS, the CONTRACTOR provided a signed extension letter for Agreement A-22-458,
dated the 12th day of December, 2024, which was beyond the required date for the contractor
extension letter acknowledgement to be returned to the COUNTY; and

WHEREAS, the parties desire to execute and create an Agreement to allow for a one-year
extension Agreement effective retroactive to January 1, 2025, to evidence the intent and actions of the
parties based on the terms and conditions of the Original Agreement.

NOW, THEREFORE, for good and valuable consideration, the receipt and adequacy of which is
hereby acknowledged, COUNTY and CONTRACTOR agree as follows:

-1- COUNTY OF FRESNO
Fresno, CA
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Notwithstanding anything to the contrary in the Original Agreement and First Amendment,
Original Agreement and First Amendment is attached hereto, as Exhibit A-2, and incorporated herein
as though its terms and conditions are fully set forth below, and together with the terms and conditions
set forth below constitute the entire agreement and understanding between COUNTY and
CONTRACTOR concerning the subject matter hereof for the term of hereof, and supersede all
previous negotiations, proposals, commitments, writings, advertisements, publications, and
understanding of an nature whatsoever unless expressly included in and modified by this Agreement.

1. OBLIGATIONS OF THE CONTRACTOR:

CONTRACTOR shall perform all services and fulfill all responsibilities as described in Revised
Exhibit A2, attached hereto and incorporated herein by this reference, for the duration of this
Agreement.
2. TERM:
The term of this agreement shall commence January 1, 2025 and shall continue in full force and
effect through December 31, 2025. This agreement will be subject to no extension.

3. COMPENSATION/INVOICING:

Notwithstanding anything to the contrary in the Original Agreement and First Amendment,
COUNTY agrees to pay CONTRACTOR and CONTRACTOR agrees to receive compensation as
described in Exhibit A-2 and incorporated herein as though its terms and conditions are fully set forth
below.

COUNTY and CONTRACTOR agree that all other provisions not amended as provided herein
and shall remain unchanged for the term commencing January 1, 2025, and ending December 31,
2025. COUNTY and CONTRACTOR agree upon execution of this Agreement and all exhibits together
shall be considered the Agreement.

1
1
1
1

(Signature Page Follows)

-2- COUNTY OF FRESNO
Fresno, CA
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Agreement No. 22-458

FIRST AMENDMENT TO AGREEMENT

THIS FIRST AMENDMENT TO AGREEMENT (hereinafter “Amendment”) is made and entered
into this 1st day of October, 2022, by and between COUNTY OF FRESNO, a Political Subdivision of
the State of California, Fresno, California (hereinafter “COUNTY”), and PBC SolutionOne, Inc. dba
CCS Facility Services, a Colorado Corporation, whose address is 2695 North Fowler Avenue Suite
110A, Fresno, California, 93727 (hereinafter “CONTRACTOR?”).

WITNESSETH:

WHEREAS, COUNTY and CONTRACTOR entered into Agreement number A-20-508, dated
15th day of December, 2020 (hereinafter “Agreement”), pursuant to which CONTRACTOR agreed to
routine and recurring janitorial services at COUNTY’s Department of Public Health (DPH) Brix/Mercer
Complex located at 1221 Fulton Street, Fresno, California, 93721 to COUNTY; and

WHEREAS, COUNTY and CONTRACTOR now desire to amend the Agreement in order to
include janitorial services at COUNTY’S DPH satellite testing locations, hereinafter referred to as
“Testing Sites”, and the Fresno County Animal Services, located at 1510 W. Dan Ronquillo Drive,
Fresno, California 93706, hereinafter referred to as “Animal Shelter”.

NOW, THEREFORE, for good and valuable consideration, the receipt and adequacy of which
is hereby acknowledged, COUNTY and CONTRACTOR agree as follows:

1. That all references in existing COUNTY Agreement No. A-20-508 to the “Brix/Mercer

Complex” be changed to read, “Brix/Mercer Complex, Animal Shelter, and/or Testing Sites”,

where appropriate.

2. That all references in existing COUNTY Agreement No. A-20-508 to “Exhibit A”, “Exhibit

B”, and “Exhibit D", be changed to read, “Revised Exhibit A", “Revised Exhibit B”, and “Revised

Exhibit D”, where appropriate. Copies of revised Exhibits A, B and D are attached and

incorporated herein by reference.

3. Section 5 of the Agreement COMPENSATION, located on page 5, lines 10 through 23,

is deleted in its entirety and replaced with the following:

"COUNTY agrees to pay CONTRACTOR and CONTRACTOR agrees to receive

compensation for actual Services performed pursuant to the term and conditions of this
-1-
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Agreement at the rate of Nine Thousand Two Hundred Eighty-One and No/Dollars ($9,281.00)
per month (or proration thereof) for the Brix/Mercer Complex, the rate of Four Thousand Eight
Hundred Thirty-Five and No/Dollars ($4,835.00) per month (or proration thereof) for the Animal
Shelter, and the rate of One Thousand Seven Hundred Ninety-Five and No/Dollars ($1,795.00)
per month (or proration thereof) per site for the Testing Sites. In no event shall actual Services
performed under this Agreement be in excess of Two Hundred Twelve Thousand Four
Hundred Seventy-Two and No/Dollars ($212,472.00) for each twelve (12) month period of this
Agreement.

Cost for special cleaning services (e.g. waxing, extra window washing, blind washing)
not identified in Exhibit C and Revised Exhibits A, B, and D, but requested and authorized by
COUNTY’s DPH Director or designee, shall be paid by COUNTY to CONTRACTOR at the rate
of Thirty-Five and No/Dollars ($35.00) per hour. In no event shall special cleaning services
performed under this Agreement be in excess of Five Thousand and No/Dollars ($5,000.00) for
each twelve (12) month period of this Agreement.

In no event shall all actual Services and special cleaning services performed be in
excess of Nine Hundred Fifty-Five Thousand Nine Hundred Sixty-Eight and No/Dollars
($955,968.00) over the term of this Agreement. It is understood that all expenses incidental to
CONTRACTOR’s performance of services under this Agreement shall be borne by
CONTRACTOR."

COUNTY and CONTRACTOR agree that this Amendment is sufficient to amend the
Agreement and, that upon execution of this Amendment, the Agreement and this Amendment together
shall be considered the Agreement.

The Agreement, as hereby amended, is ratified and continued. All provisions, terms,
covenants, conditions and promises contained in the Agreement and not amended herein shall remain
in full force and effect.

1
1
1
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SPECIFICATIONS
DEPARTMENT OF PUBLIC HEALTH FACILITIES
BRIX / MERCER COMPLEX

The Brix/Mercer Complex has a total square footage of approximately 122,000: Brix Building —
82,000 square feet, Mercer Building — 40,000 square feet. The following is the approximate
percentage of the various types of floor coverings in the complex:

Unglazed Ceramic Tile 5.5%
Vinyl tile 15.6%
Sheet Vinyl 11%

Concrete (Equipment Rooms) 2.8%
Terrazzo 2.7%
Carpet 62.4%

ANIMAL SHELTER

The Animal Shelter has a total square footage of approximately 21,000: The following is the
approximate percentage of the various types of floor coverings in the complex:

Vinyl tile 4.26%
Concrete 95.74%

TESTING SITES

The Testing Site will vary in size and duration of use. Typical size of facility will be no less than
500 square feet and no more than 1,500 square feet. The use will vary between 3 to 6 days per
week. Knowing the floor coverings will not be known until the time of occupation of the site for
testing.

CONTRACTOR shall provide sufficient janitorial staff to complete services within guidelines
set forth in this Agreement. Failure to complete or perform services as described and
scheduled may result in the Contractor being “Declared in Default”.

DECLARED IN DEFAULT:

If CONTRACTOR has been “Declared in Default”, COUNTY may deduct the dollar amount of

the services not performed by the CONTRACTOR from the amount owed the CONTRACTOR
by the COUNTY. Atthe COUNTY’s option, the required services may be secured from other

source(s) deducting the actual cost of the services plus a one hundred dollar ($100)
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administrative fee per day of incomplete service(s) rendered from the amount owed the
CONTRACTOR by the COUNTY. CONTRACTOR will be notified of the lapse in service and be
given the opportunity to send appropriate staff to complete the service. If CONTRACTOR does
not reply or does not have staff available within two (2) hours of the COUNTY’s request the
COUNTY will deduct the administrative fee plus any actual costs to complete the service. All
work shall be thoroughly performed to the satisfaction of the COUNTY’s DPH Coordinator.

QUALITY CONTROL:

CONTRACTOR shall check and maintain the janitorial communication logbook, certifying in
writing that complaints received are corrected. CONTRACTOR shall provide one (1) hour of
Quality Control from 9:00 a.m. until 10:00 a.m. one (1) day per week as agreed upon between
CONTRACTOR and COUNTY’s DP. CONTRACTOR’s Quality Control Janitor will speak
English and will walk-through the facility with the COUNTY’s DPH Coordinator, or assigned
Maintenance Janitor. The purpose of the walk-through is to ensure that the proper level of
cleanliness is maintained. A quality control checklist will be utilized to monitor the quality of
services performed. CONTRACTOR'’s Quality Control Janitor will clean as directed, those
areas identified as unsatisfactory by COUNTY.

FLOOR CLEANING SCHEDULE:

CONTRACTOR shall provide a detailed floor-cleaning schedule for carpets and hard surface
floors in accordance with the terms of this Agreement. Schedule to be provided by
CONTRACTOR prior to start of service.

SECURITY:

CONTRACTOR and its employees shall cooperate with COUNTY’s security procedures.
CONTRACTOR shall inform the COUNTY’s DPH Coordinator as to how many employees will
be performing work in the building prior to the start date of the contract. CONTRACTOR shall
inform the COUNTY’s DPH Coordinator prior to any changes in staff numbers. All employees of
the CONTRACTOR shall obtain a COUNTY picture identification badge with required access
permissions and keys, if applicable, to access these facilities.
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SCHEDULE OF JANITORIAL SERVICES
DEPARTMENT OF PUBLIC HEALTH

TIMES OF CLEANING: Cleaning of the Department of Public Health (DPH), Brix/Mercer Complex,
Animal Shelter, and Testing Sites are to be done with as little hindrance of the COUNTY staff,
COUNTY facility occupied by Fresno Humane Animal Services staff, and clients as possible.

All work must be performed Monday through Friday for the Brix/Mercer Complex, Sunday through
Saturday for the Animal Shelter and upon open testing days at testing sites, unless otherwise
scheduled and agreed upon between both parties.

All areas are to be cleaned prior to 8:00 a.m. or after 5:00 p.m. unless otherwise requested by the
COUNTY’s DPH Coordinator. Historically, the COUNTY has only required the CONTRACTOR to
perform work between 8:00 a.m. and 5:00 p.m. when the CONTRACTOR has failed to complete
the work on the prior shift.

ONCE PER DAY CLEANING:

1. Vacuum all carpets thoroughly:
A. Under and around furniture.
B. Corners, behind doors and along the baseboards.
C. Spot clean spills, stains, remove gum, staples, paper clips and debris

around/underneath furniture, corners, etc.

2. Empty all wastebaskets and waste containers and replace liners as needed at all facilities.
Replace liners daily in Specialty, Chest, and Immunization Clinics on the 1% floor of the
Brix/Mercer Complex Building. Empty all waste containers in the exterior DoggiPot stations
around the front entrance of the Animal Shelter. Do not empty trash or recycle in Building
#3, Dog Holding Rooms of the Animal Shelter. Dispose of the recyclable waste and solid
waste in the appropriate waste containers located in the outside waste enclosures.

3. Damp wipe and sanitize all counters using a COVID-19 EPA approved disinfectant
4, Dusting:
A. Top of desks - if desk has been cleared off by employee.
B. Window sills - if window sills have been cleared off by employees.
C. File cabinets, chairs, tables and miscellaneous furniture.
5. Dust (with treated mop), spot clean and damp mop hard surface floors. The Lab floors shall

be treated according to the “Infection Control Cleaning Requirements for Clinic Areas”
(Exhibit C). The exception is no dusting, sweeping, or mopping in cat holding area located
in Building #1 of the Animal Shelter

6. Clean, sanitize, and polish drinking fountains using a COVID-19 EPA approved disinfectant.
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11.
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13.

14.

15.
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Clean elevators, as applicable at all facilities:
A. Stainless steel areas are to be cleaned with a metal polish.
B. Wipe and remove residue from walls using a COVID-19 EPA approved disinfectant.
C. Elevator Floors - hard surface floors will be dusted with a treated mop and damp
mopped; carpets, where applicable, are to be vacuumed
D. Elevator tracks are to be cleaned and vacuumed.

Clean up all spillage throughout all facilities.

Wash first floor windows of the Brix/Mercer Complex and Animal Shelter, inside and out
and wash metal window ledges, in front and back of facility. Note: the glass windows are
approximately eight (8) feet high and include two (2) large nine (9) foot high windows.

Clean all entry/exit doors and door glass, inside and outside; includes front and back of the
Brix/ Mercer Complex and Animal Shelter Buildings.

Dust with treated/damp mop inside entry tile and terrazzo floors at Brix/Mercer Complex.

Empty all trash into containers provided by the disposal service.
NOTE: Building doors should not remain open during this procedure.

Restrooms:

A. Floors are to be mopped with a disinfectant approved by DPH Coordinator.

B. Fixtures on the sinks, toilets, urinals, and the mirrors are to be cleaned with a
COVID-19 EPA approved disinfectant.

C. Toilets and urinals, plus the surrounding wall areas, are to be cleaned with a
COVID-19 EPA approved disinfectant.

D. Sinks are to be cleaned with a powder cleanser containing bleach, if permitted by
the manufacturer.

E. Tile and marble areas, surrounding sinks, are to be cleaned using a COVID-19 EPA

approved disinfectant.

Empty wastebasket containers.

Refill toilet paper, paper towel, soap dispensers and seat covers.

Other cleaning agents to remove resistant soil, polish metal, or preserve floors
should be used as needed, after any required treatment with disinfectant cleaner.
Clean/polish all toilet paper, paper towel and soap dispensers.

Unlock restroom stall doors.

Unclog toilets where needed.

Clean and disinfect infant diaper changing stations, where located, using a COVID-
19 EPA approved disinfectant

Tom

xS T

Spot clean walls, doors, door knobs, door jams and area around light switches using a
COVID-19 EPA approved disinfectant.

Remove graffiti on interior and exterior of building.
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Dispose empty boxes, cardboard and miscellaneous materials that are identified as trash.

Clean/vacuum plastic chair mats.

Damp wipe and clean waiting area chairs and benches in all first floor clinics and main
lobby using a COVID-19 EPA approved disinfectant.

Spot clean main display case window glass in front of first floor receptionist area and all
other glass enclosed bulletin boards throughout.

Spot clean walls and/or side of desks adjacent to trash containers.
Vacuum floor slats within the entry door areas.

Clean and polish all sinks and sink fixtures.

Clean and polish brass door of the Brix/Mercer Complex building, 1 floor.
Clean all stainless steel doors plates at Animal Shelter.

Clean and furniture polish the tabletops at the following conference room locations in the
Brix/Mercer Complex Building:

A. Mezzanine M45
Room 120
Room 241
Room 341
Room 346
Room 361
Room 407
Room 504
Room 523
Room 620
Room 653

AECTIOMMOOW

Clean and furniture polish the tabletops at the following conference room locations in the

Animal Shelter Building:

27.

28.

A. Building 1, Room 115
B. Building 2, Room 208

Clean all janitorial sinks.

Clean shower stalls in Building 2, Room 204 and 206 in Animal Shelter

WEEKLY CLEANING:
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Sweep and damp mop or spot clean stairwells and stairwell landings in all stairwells. Also,
clean safety handrails and banisters of stairwells using COVID-19 EPA approved
disinfectant.

Clean 2nd Floor windows, door glass, metal window ledges, and metal door frames which
lead to the courtyard area (inside and out, approximately eight [8] feet high).

Clean and polish metal corner on all floors.
Dust offices and cubicles.

Remove cobwebs where visible

BI-MONTHLY CLEANING: (Twice per Month- Schedule to be determined and mutually agreed

upon by Contractor an DPH Coordinator.)

1.

Restrooms:

A. Floors MUST be machine scrubbed with a disinfectant cleaner approved by the
COUNTY’s DPH Coordinator.

B. The patrtitions, walls and stainless steel are to be cleaned with a non-streaking

COVID-19 EPA approved disinfectant approved by the COUNTY’s DPH
Coordinator.

Mopping, stripping, waxing and buffing of 1st Floor terrazzo tile floors inside the building.

Outside the building, mop with a metal soap absorbent to insure the floors are kept in the
highest state of cleanliness, appearance and safety.

Mopping, stripping, waxing and buffing of tile and vinyl floors to insure the floors are kept in
the highest state of cleanliness, appearance and safety. Following is the schedule:

NOTE: Floor work may be performed on Saturdays if pre-arranged with the County’s
DPH Coordinator.

MONTHLY CLEANING:

1.

Mopping, stripping, waxing and buffing of tile and vinyl floors to insure the floors are kept in
the highest state of cleanliness, appearance and safety:

Brix/Mercer Complex - 3rd Floor - stripped, waxed, buffed.
Brix/Mercer Complex - 6th Floor - stripped, waxed, buffed.

Animal Shelter — Building 1, Room 105
Animal Shelter — Building 2, Room 218

All other floors have tile in bathrooms only. Bathroom schedules are included in the
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Bi-Monthly cleaning schedule.

Clean interior and exterior trash containers.
Wash all interior partition (modular furniture) window glass on both sides.

Clean heating and cooling intake/exhaust vents on floors and ceilings.

Clean light fixtures.
Clean 2" Floor courtyard area (Brix Building).

Brix/Mercer Complex Buildings - 1st Floor - clean baseboard monthly and/or as needed.
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CARPET CLEANING SCHEDULE
SERVICE AREA / SERVICE FREQUENCY

The following floor plans pertain to the carpet cleaning schedule and indicate the frequency of
service and area of service for each floor.
The frequency of service shall be indicated in each floor legend.
Frequencies are as follows:
Quarterly — Four (4) times a year or every three (3) months.
Monthly* — Once every calendar month.
*This also includes the high traffic carpeted areas, Room 120 and
Brix/Mercer Building Lobby area in front of Room 120, 3 Floor Brix
Building, Brix/Mercer Building Front Lobby area, 3™ Floor Brix Building,
rear elevator landing and hallway, 3" Floor Mercer Building back waiting
area and the hallway from the back elevator to the front elevator.

Bi-Monthly — Twice every calendar month.

No Service — No floor maintenance service necessary.
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