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Internal Workiva ID: 00338656 

IN WITNESS WHEREOF , by signing below the parties agree to be bound by the foregoing Main Terms. 

County of Fresno 

By : ~~~~ 
Name: 

Title: 

Date: 

ATTEST: 

Ernest Buddy Mendes 
Chairman of the Board of Supervisors 
of the Crnmty of Ecesoo 

January 28 , 2025 

BERNICE E. SEIDEL 

Clerk of the Board of Superviso rs 

County of Fresno, State of Californ ia 

By ~ Deputy 

\IJorki'V c:. G Signed by: 

JilL kliLA)} 
B_y: 61D2DD77CD454E3 

J i ll Klindt 
Name: 

EVP and CFO 
Title : 

January 6, 2025 
Date: 
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ORDER: 072424-25912
Customer Reference:

Billing / Shipping Contacts Order Details
County of Fresno Customer Payment Terms: Net 45

Ship To: 
2281 Tulare Street #105
Fresno, California 93721

Subscription Term: January 28, 2025 - January 27, 2028

Bill To: 
(559) 600-1351 Offer Valid Through: February 7, 2025

rocgarcia@fresnocountyca.gov Data Hosting Location: North America
PO Reference #:

Workiva Info Account Administrator
Workiva Entity: Workiva Inc. Rochelle Garcia

rocgarcia@fresnocountyca.gov

Address:
2900 University Blvd. Ames, Iowa 
50010, U.S.A.

(559) 600-1351

Workiva
Legal / 

Contract: 
legal@workiva.com

+1 (515) 663-4435

Invoicing: ar@accounting.workiva.com

+1 (515) 817-6109
Sales: samantha.yingling@workiva.com

NOTES:

Support: Attached as Exhibit A

Service Levels: Attached as Exhibit B

Invoicing: Subscription Fees are invoiced in advance and payable according to the Payment Terms.

Fee Increases: Subscription Term.

Account Administrator: To ensure secure Customer account management, Customer shall designate one (1) employee (the 
Account Administrator

Terms and Conditions: This Order is subject to the Terms and Conditions agreed upon and executed by the parties hereto on or near the 
execution date.

Termination: With at least thirty (30) days written notice prior to subsequent term Start Date, Customer may terminate this Order without 
cause. Customer will not receive a pro-rata refund and will remain responsible for any Fees associated with the then-current term. For 
avoidance of doubt, Workiva may not terminate this Order for convenience.

SUBSCRIPTION FEES (USD)

Start Date End Date Product Qty

January 28, 2025 January 27, 2026 SLED Audit Management Solution - Up to 10 Audits 1

January 28, 2025 January 27, 2026 SLED Financial Reporting Advanced - Over $2B Total Budget 1

Subscription Fees 95,000.00 

January 28, 2026 January 27, 2027 SLED Audit Management Solution - Up to 10 Audits 1

January 28, 2026 January 27, 2027 SLED Financial Reporting Advanced - Over $2B Total Budget 1

Subscription Fees 99,750.00

January 28, 2027 January 27, 2028 SLED Audit Management Solution - Up to 10 Audits 1

January 28, 2027 January 27, 2028 SLED Financial Reporting Advanced - Over $2B Total Budget 1

Subscription Fees 104,737.50

Total Subscription Fees $299,487.50 



Docusign Envelope ID: B6C07DCB-AD00-486D-857E-F00572EE35D9 

, 
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:e Guarantee Following the conclusion of the initial Subscription Term listed in the Order Details table abcve, the Fees for the Option 
Years will be set as detailed below. Customer will provide Workiva with its intent to exercise each Option Year with at least thirty (30) days 
written notice prior to the start date of the applicable Option Year. Option Years must be exercised consecutively following the expiration of 
the initial Subscription Term. Customer may only exercise the Option Years remaining if no Products have been added or removed from the 
Subscription Fees table above. 

Option Years: 

01/28/2028- 01/27/2029: $109,974.38 
01/28/2029-01/27/2030: $115,473.09 

Notwithstanding anything contrary in the Terms and Conditions, the pricing set forth in this Order has been agreed upon based on the 
parties' understanding that Customer's right to terminate without cause in the Terms and Conditions (if any) WILL NOT be 
accompanied by the right to receive a refund, credit, or reimbursement of any pre-paid fees for Subscriptions, Subscription Services, or 
access to the Software. Accordingly, the parties- agree that this paragraph shall control even if it is in conflict with any language in the 
terms of the Terms and Conditions, notwithstanding any agreed upon order of precedence where resolving conflicts between an Order 
and the Terms and Conditions, the Terms and Conditions would prevail. 

A •d1tional Terms; If there are any additional product descriptions not mentioned above and/or any additional terms apply to Workiva's 
provision of Services under this Order, such terms will be set forth below following the signature section of this Order. 

County of Fresno Workiva 

SIGNATURE:£.___; ~~NATURE:GittkZ;:,,.,» 

NAME: Ernest Buddy Mendes NAME: Jill Klindt e1020011co454EJ ••• 

TITLE: 

DATE: 

Chairman of the Board of Supervisors 
of the County of Fresno 

TITLE: Executive Vice President and Chief Financial Officer 

DATE: January 6, 2025 
January 28, 2025 

ATTEST: 

BERNICE E. SEIDEL 

Clerk of the Board of Supervisors 

County of Fresno, State of Cal iforn ia 

By ~ Deputy 

ADDITIONAL TERMS: 

o,,t, Hosti11q Location: Notwithstanding anything to the contrary in the Terms and Conditions, Customer Data will be hosted in the 
location specified in the Data Hosting Location in the Order Details section above. Workiva will not move Customer Data to a different 
Data Hosting Location unless mutually agreed in advance and in writing . Any changes to Data Hosting Location requested by 
Customer and mutually agreed in writing may incur fees. At the time of signing, data is hosted by Amazon Web Services and Google. 

Non-Rene al: The parties agree that this Order will not automatically renew and will expire upon the end of the Subscription Term, at 
which time the End Client will no longer be able to access the Subscription set forth herein. 

WORKIVA SLED AUDIT MANAGEMENT SOLUTION - UP TO 10 AUDITS 
The Government Audit Management Solution for governmental agencies, institutions of higher education, and non-profi t organizations 
includes access to Audit Management Workspace for users involved in the audit management process and the ability to add such users 
on an as-needed basis for teams up to 10 Audits. Includes Access to one Audit workspace. 

This includes access to Wdata and one (1) system connector for the Government Audit Solution for Audit Analytics. Total storage is limited 
to one hundred (100) GB. Queries are limited to one hundred and twenty ( 120) terabytes a year. 

"Audit" shall include all unique internal audit engagements performed as a part of an annual internal audit plan. The types of audits include 
financial , operational, compliance, information technology, fraud investigations, and advisory/consulting projects. 



WORKIVA SLED FINANCIAL REPORTING ADVANCED - OVER $2B TOTAL BUDGET
The Financial Reporting Solution for governmental agencies, institutions of higher education, and non-profit organizations includes access 
to the SLED Financial Reporting Advanced workspace to enable the organization to streamline the creation of the following financial 
reports: Annual Financial Reports, Monthly, Quarterly, Financial Closing Packages for organizations with total budget over $2B.

This workspace includes Wdata and one (1) system connector for users involved in the budget reporting process and the ability to add 
such users on an as-needed basis. Total data storage of Wdata is limited to one hundred (100) gigabytes. Queries are limited to one 
hundred and twenty (120) terabytes processed per year.

The Workiva Platform operates as a Software as a Service (SaaS) solution and offers tools and capabilities designed for the efficient 
management of adjusting entries and trial balances throughSecure File Transfer Protocol (SFTP) or Excel uploads and use a solution-
based licensing (SBL) model that includes unlimited users. The Customer account administrator will have the capability to manage user 
access independently, including setting up new users, granting temporary access, and removing access without requ
intervention. The system will allow the export of files to preferred formats (e.g., Word, Excel, PDF) and support offline work on local 
desktops with or without internet connectivity. Uploaded files in preferred formats will automatically update the original file in the platform.

Additionally, the system will facilitate easy linking of supporting documentation through attachments or within reports, simplifying file 
reviews. It will support review and approval workflows, providing tools for ad-hoc task sign-offs, structured deadline-driven processes, and 
workflows with formal controls for approvals, commenting, and labeling of sections and comments. Reports will be customizable, including 
text, graphs, tables, pictures, and other formatting elements that can be linked directly to sou
team will manage the platform configuration from kickoff to go-live, training the Customer on platform customization to meet future needs. 

ADDITIONAL TERM FOR PRODUCT DESCRIPTION(S)
TO THE EXTENT THE PRODUCT DESCRIPTION(S) ABOVE CONFLICTS WITH THE TERMS OF THE TERMS AND CONDITIONS,
AND, NOTWITHSTANDING ANY ORDER OF PRECEDENCE THEREIN, THE PARTIES AGREE THAT THE PRODUCT 
DESCRIPTION(S) IN THIS ORDER SHALL CONTROL.  THE PRODUCT DESCRIPTION(S) AND THE TERMS OF THIS ORDER 
SHALL HAVE NO EFFECT ON ANY OTHER ACTIVE ORDER.

Access Rights

This Subscription Order provides access to Users of the Customer in the signature table above. For the avoidance of doubt, any User of 
any Customer Affiliate can contribute to any given report, but reports can only be created for the benefit of the Customer. Users may 

tomer shall, 
from time t
compliance with the terms of this Order; if the Customer is out of compliance with the terms herein, Customer will be responsible for any 
fees associated with remedying such noncompliance.



Exhibit A
As copied from: https://www.workiva.com/legal/premiumsupport

Premium Support

PREMIUM SUPPORT
Guaranteed First Response Time - Global Support Team 2 Hours

Global Workiva Support Included

Workiva Platform Chat Support Included

Emergency Filing Services Included

Service Level Management Included

On-Line Help, Learning Hub Training, & Workiva Community Included

Customer Success Manager Included

24x7 Support available through the Support Center Ticket Portal, Phone or Email.

Chat support is available Monday - Friday during EMEA and US operating hours, excluding some holidays. Data processed 
within the chat feature is stored in the EU.

Critical issues raised with support which exhibit unexpected behavior will be escalated to software engineers for further 
remediation.



Exhibit B
As copied from: https://www.workiva.com/legal/service-level-commitment

Service Level Commitment
1.0     Help Desk Operations: Workiva shall maintain a customer support team staffed with personnel to receive inquiries by 
telephone and e-mail twenty-four (24) hours a day, year round. All Critical Issues must be reported via telephone. Non-Critical 
Issues can be reported through any available support channel and will be responded to in alignment with our support response 
times.
2.0     Support Response Times: Workiva shall use commercially reasonable efforts to correct or provide a reasonable workaround 
to address all material errors that are identified in the Software pursuant to the chart below.

Error 
Level

Criteria Workiva Response

Critical Errors preventing essential work 
from being done in the necessary 

timeframes.

Workiva Support will respond to initial call within thirty (30) minutes. 
Workiva will work to correct the issue or provide a reasonable work 

around, providing status updates every two (2) hours. For any critical 
issues that are not resolved or for which a reasonable workaround is not 
provided within six (6) hours, the issue shall be escalated to a member of 

Workiva's Executive Management who will be personally involved in 
overseeing resolution. Workiva will work continuously (24x7) using diligent 

efforts on the request until the issue is resolved, an estimated time for
resolution is determined or is determined unresolvable.

Urgent Errors which cause impairment 
of the Software functionality that 

cause Customer to suffer 
significant inconvenience in 

performing day-to-day business 
functions.

Respond to initial call or receipt of email within two (2) hours. Workiva will 
work to correct the issue or provide a reasonable workaround, providing 

status updates every twenty-four (24) hours. If an Urgent Issue is not 
resolved, a reasonable workaround is not identified, a resolution has no 

estimated delivery time, or is determined unresolvable within four (4) 
business days, the issue will be escalated to Critical.

Standard Errors where there are problems 
of a cosmetic nature or which 
have an insignificant effect on 

Customer's operations.

Respond to initial call or receipt of email within two (2) hours. Considered 
for next scheduled material upgrade of the Software.

3.0     Service Availability Commitment: The Software will be available 99.5% of the time, measured on a quarterly basis. 
Availability shall be calculated for the measurement period by dividing (a) the Baseline Uptime less Unscheduled Downtime by (b)
the Baseline Uptime for the same period.
3.1     "Baseline Uptime" is the total number of minutes during the measurement period during which the Software is available for 
access and use by the Customer. Baseline Uptime excludes Scheduled Downtime and Excused Downtime.
3.2     "Scheduled Downtime" is the total time during the measurement period that the Software is not available due to planned 
maintenance. For more details on notice of Scheduled Downtime, see below.
3.3     "Unscheduled Downtime" is the total number of minutes during the measurement period during which the Software is not 
available for use by the Customer other than Scheduled Downtime and Excused Downtime. Unscheduled Downtime shall be 
measured from the time Customer first reports the outage to Workiva.
3.4     "Excused Downtime " is the total time during which the Software is not available for use by the Customer due to events 
outside of Workiva's control, including: (i) Customer side hardware or network issues, (ii) telecommunications outages, or (iii) other 
Force Majeure Events.
4.0     Scheduled Downtime: Workiva uses commercially reasonable efforts to perform all scheduled maintenance in a manner that 
does not typically require downtime. If downtime is required for maintenance, updates, or other fixes, it will occur during off-peak 
periods (usually 2am-5am Eastern Standard Time on Saturday or Sundays). With respect to scheduled downtime required by 
Workiva's service providers (e.g., Google, Amazon), Workiva will provide notice to Customer within forty-eight (48) hours of 
receiving notice thereof from the applicable third party.
5.0     Uptime Credits: In the event that the availability of the Software for the applicable measurement period, as measured above, 
is below 100%, Customer shall be eligible for the service credits described below.



Uptime Percentage Credits

99.5% and Greater 0% of quarterly Subscription Service Fees for applicable period

Between 99.5 and 97.5% 10% of quarterly Subscription Service Fees for applicable period

Between 97.5 and 95.5% 25% of quarterly Subscription Service Fees for applicable period

Between 95.5 and 90.5% 35% of quarterly Subscription Service Fees for applicable period

Less than 90.5% 50% of quarterly Subscription Service Fees for applicable period

6.0     Service Credits or Terminate for Refund. Customer may either elect to receive service credits or terminate the Agreement 
or the applicable Order, for a pro-rated refund of the fees remaining for the remainder of the Term. If Customer elects to receive 
service credits, they will be applied and offset future incurred Subscription Service Fees. If Customer elects to terminate the 
Agreement Workiva will provide a pro-rated refund within a commercially reasonable amount of time after such termination. In order 
to receive such refund, Customer must provide Workiva with thirty (30) days' written notice of its intent to terminate the Agreement 
due to the unavailability of the Software. Service credits or a refund shall constitute Customer's sole and exclusive remedy for the 
applicable outages.
7.0     Customer Must Request Service Credit. In order to receive any of the service credits described above, Customer must 
request the credits from Workiva in writing within thirty (30) days of the end of the applicable measurement period. Failure to so 
request the service credits will forfeit Customer's right to receive service credits for the applicable measurement period.
8.0     Alternative Filing Process. In the event of material outages of the Software, Workiva will maintain a process to support 
Customer's ability to continue processing and filing the external filings using alternate methods and/or supporting changes to the 
documents using processes similar to those used by other financial printers. To support these efforts, Customer shall regularly back 
up their files and Customer Data (at least daily) during the week prior to the anticipated filing.



STATEMENT OF WORK: 072424-25912
Customer Reference:

}

Billing Contact Workiva Info
County of Fresno Customer Workiva Entity: Workiva Inc.

Ship To:
2281 Tulare Street #105
Fresno, California 93721 Address:

2900 University Blvd. Ames, Iowa 50010, 
U.S.A.

Bill To:
(559) 600-1351 Workiva
rocgarcia@fresnocountyca.gov Legal / Contract: legal@workiva.com

+1 (515) 663-4435
Payment Terms Net 45 Invoicing: ar@accounting.workiva.com
PO Reference #: +1 (515) 817-6109

SOW Start Date: January 28, 2025
Sales:

samantha.yingling@workiva.com
Offer Valid 

Through:
February 07, 2025

Scoped Services Fees 

Service Effective Date Role
List 

Hourly 
Rate 

Hourly 
Rate

Estimated 
Hours 

Total Fees (Good 
Faith Estimate)

January 28, 2025 Consulting 350.00 231.00 52 USD 12,012.00

Total Estimate: 12,012.00

Payment Term for Scoped Services. Customer will be invoiced for the Services on a monthly basis for hours completed. Payment is 
due according to the Payment Terms. If Customer fails to perform any payment obligations hereunder and such failure remains un-
remedied for fifteen (15) days, Workiva may suspend its performance until payment is received. Any required travel time for Hourly 
Services shall be billed at one-half of the applicable Hourly Rate. Any expenses in addition to travel time are included in the Hourly Rate.

Fixed Fee Services 

Service Effective Date Product Name Quantity Fees

January 28, 2025 Custom Document Setup Services 45 USD 7,425.00

January 28, 2025 Data Management Suite Enablement 1 USD 5,775.00

January 28, 2025 Audit Management Onboarding Service - Up to 1 Report Template 1 USD 15,444.00

Total 28,644.00

Payment Term for Fixed Fees. Customer will be invoiced in advance for the Fixed Fee Services and shall submit payment in 
accordance with the Payment Terms.

NOTES:
Effective Date: This Statement of Work will be effective upon the latter of the two signatures below.

Expiration: Unless otherwise listed in the service(s) description, service(s) expire upon completion or one year from the Service Effective 
Date. The performance of Services beyond the 

Resource Assignment: Workiva resources will not be assigned prior to the Service Effective Date, notwithstanding anything to the contrary in 
this Statement of Work.

Additional Scope; Changes: Customer requested changes to the Services described in this Statement of Work may require a Change Order 
and, if applicable, additional fees.

Communication: English is the governing language between Workiva and its Customers and Partners unless otherwise agreed or specified.

Terms and Conditions: This Statement of Work is subject to the Terms and Conditions agreed upon and executed by the parties hereto on 
or near the execution date. and the Workiva Professional Services Addendum attached as Exhibit A.

Additional Terms:
Services under this Statement of Work, such terms will be set forth following the signature section of this Statement of Work.
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\t'1orkiva 

County of Fresno WORKIVA 

SIGNATURE~~ 

NAME: Ernest Buddy Mendes (;"' 
G

Signedby: 

~ IGNATURE: J(L klil.A,JJ-
61020077co454E3 ... 

NAME: Jill Klindt 

TITLE: 

DATE: 

Chairman of the Board of Supervisors 
of the County of Fresno 
January 28, 2025 

TITLE: Executive Vice President and Chief Financial Officer 

DATE: January 6, 2025 

ATTEST: 

BERNICE E. SEIDEL 

Clerk of the Board of Supervisors 

County of Fresno, State of California 

By ~ Deputy 
<.: 

ADDITIONAL TERMS: 

Workiva will perform the following scoped Service(s) for Customer in accordance with their associated descriptions. 

Consulting: Attached as Exhibit B· 

Summary of Activities 
1. EVALUATE: Plan for success by understanding current process, business requirements, and technical environment 
2. REVIEW: Examine current source data structure and process of transferring information to management reports , 

financial documents, and/or regulatory report submissions 
3. DELIVER: Provide recommendations based on Customer requirements , platform optimizations, and best practices 
4. IMPORT AND FORMAT MAIN DOCUMENT: Import Annual Comprehensive Financial Report (ACFR) provided by 

Customer and as justified by Workiva-determined On boarding Tiers. 
5. SPREADSHEETS AND SAMPLE LINKING: Create Spreadsheet Sections for dates and complete sample linking of 

tables. 
6. DATA REVIEW AND SAMPLE MAPPING: Review existing source data extracts and ensure mapping/formula work 

integrity is intact for a sample main statement table. 
7. PROJECT MANAGEMENT: Initial discovery and design, ongoing project maintenance, and resource coordination 

throughout the implementation 
a. Support for Customer's Subscription and/or any Services not set forth in this SOW will be provided by 

Workiva·s Customer Success team , based on the specifications agreed upon in the applicable order. 

Scope and Definition 
1. Evaluate. Define the scope of reporting process(es): 

a. Identify and meet with stakeholders involved 
b. Define business and technical requirements for reporting process 

Provide recommendations for repeatable and sustainable process changes 
2. Data Review. 

a. Complete review of data sources and usages: including file architecture, information flow, and analysis 
b. Conduct review of reporting documentation: including compliance documents, board or management 

presentations, and supporting documents 
c. Review data sources technical efficiency 
d. Discuss current workflow process and review technical requirements 

i. Note: Discovery, design, and review sessions will not require hands-on-keyboard efforts by 
Workiva resources(s) • 

ii. Data Management and/or integrations is not in scope for this Tiered Onboarding Service. If the 
Customer requires such services, those must be scoped and identified separately 

3. Recommendations. Process recommendations to include: 
a. Optimized data structure that achieves repeatable and sustainable reporting 
b. Suggestions to increase reporting efficiency based upon automation of data feeds 
c. Workiva resource(s) may be consultative to the Workiva Platform, but cannot provide advisory services 

around the Customer's overall ACFR Reporting process 
d. A prioritized list of the expected b.enefits from the identified efficiencies 
e. An example demonstration or proof-of-concept highlighting proposed changes and recommendations 
f. Workiva resource(s) are not responsible for substantiating automating mapping formulas on behalf of the 

Customer. If such services are requested. those must be scoped and identified separately 



The following file has been identified as in scope and must be provided in native .docx format for import:
a) County of Fresno ACFR.pdf of up to one hundred and fifty-seven (157) pages

4. Import and format main document.
a. Import Annual Comprehensive Financial Report (ACFR) document as a Workiva Document in accordance 

with the following Tiers:
i. -five (175) pages
ii. -five (175) and three 

hundred and fifty (350) pages
iii.
iv. Note: Workiva resources require a native .docx file for an efficient import. If the Customer 

cannot provide a consolidated .docx file, Workiva resource(s) may convert the consolidated .pdf 
for the document setup efforts which may lead to an elongated project timeline

b. Set up document outline and break document into appropriate outline sections.
c. Review text and tables for formatting accuracy (font style, font size, spacing, borders, shading).
d. Set up default header and footer. Import and place graphics.
e. Set up Table of Contents by formatting to auto generate page numbers, editing Table of Contents to auto 

generate page numbers, edit text to reflect current quarter and add hyperlinks to text.
f. Note: Only linked data will be rolled forward. The remainder of the document content will be as imported.
g. Import of historical data.

5. Spreadsheets & Sample Linking.
a. Create an initial Spreadsheet that will be used for sample linking of dates and tables identified below. 

been completed
b. Build a master Spreadsheet Section for dates. Workiva resource(s) will link dates on the main financial 

statements as identified below
c. Customer is responsible for the linking dates throughout the remainder of the document.
d. Example linking includes sample table linking of the Statements of Net Position table, Revenues Expenses 

and Changes in Net Position table for one (1) governmental fund.  Example linking also includes sample 
linking of the Statement of Net Position table, Statement of Revenues, Expenditures, and Changes in Net 
Position table, and Statement of Cash Flows table for one (1) proprietary fund.

e. Customer is responsible for the remainder of the linking for tables as well as in-text values
6. Data Review & Sample Mapping

a.
current final table views established in the ACFR.

b.
reporting process.

c. Using the newly created Workiva Spreadsheet used for linking of sample tables, Workiva resource(s) will 
work with the Customer to bring in existing source data extract(s) into the Workiva Spreadsheet as a 
separate Spreadsheet Section.

d. Source data is preferred to be in flat file format and may be provided in native .xlsx or .csv format for 
import

e. From the source data Spreadsheet Section, and using the Customer s Chart of Accounts, Workiva 
resource(s) will work with the Customer to ensure the mapping integrity is built out within the Workiva 
Spreadsheet for account rollup to one (1) sample tables (Statement of Net Position).

i. If additional hours are remaining after completion of the deliverables identified herein, Workiva 
and the Customer may mutually agree to continue leveraging remaining hours towards 
mapping activities to additional tables such as the Statement of Revenues, Expenditures, and 
Changes in Net Position, etc.

f. Customer will be trained on how to replicate overall mapping and will be responsible for additional table 
mappings, as needed

7. Project Management
a. Create and maintain project plan
b. Schedule and coordinate necessary meetings
c. Project communication and correspondence
d. Management of scope and budget
e. Resource coordination
f. Maintain status reports
g. Risk identification and mitigation

FIXED FEE SERVICE(S) 
Workiva will perform the following fixed fee Service(s) for Customer in accordance with their associated descriptions.

Custom Document Setup Hours: Attached as Exhibit C

Data Management Suite Enablement: Attached as Exhibit D

Audit Management Enablement Onboarding Service: Attached as Exhibit E





Exhibit A
As copied from: https://www.workiva.com/legal/professionalserviceaddendum_1.2

Professional Services VN20240206
IF YOU SIGN AN ORDER FOR PROFESSIONAL SERVICES BY SIGNING SUCH ORDER, YOU AGREE THAT YOU HAVE 
READ, UNDERSTAND AND AGREE TO BE BOUND BY THE FOLLOWING:

s
to Customer. All terms used and not defined in herein will have the meaning given to them in the Agreement as defined in the Main
Terms.
1.0    Professional Services
containing such Services, and such schedule will be determined between the parties based on SOW requirements and resource 
availability. Workiva personnel are available remotely (via telephone and internet) during normal business hours, Monday through 

normal busines
2.0    Assumptions for Professional Services. Customer shall reasonably cooperate with Workiva until the Professional Services 
are completed. Customer will provide Workiva with a single point of contact who will receive all communications regarding the
Professional Services; failure to provide a single point of contact may result in an increase or change to the Professional Services 
scope, quote, and/or time to completion. The contact must have the authority to act for Customer in all aspects of the Professional 
Services, including but not limited to resolution of conflicting SOW requirements. Additionally, the contact will (a) provide timely 

and (b) 
obtain and provide project requirements, information, data, decisions, and approvals within three (3) business days of Workiv
request, unless otherwise agreed upon in writing. Failure to respond within such timeframe may impact the mutually agreed upon 

l
Services.
3.0    Onsite Services. Whether any Professional Services will be performed onsite at a Customer facility will be subject to the 

normal 
business hours. Workiva retains the right to book reasonable and customary travel through its corporate travel platform and such 
booking will be subject to Workiva Corporate Travel and Expense Policies. Customer point of contact must ensure that Workiva 
personnel have reasonable access to the intended Services location, internet connectivity, a safe working environment, adequate 
office space, and appropriate conference room facilities for meetings (including access to a projector and whiteboard). Customer 
must inform Workiva of any required Customer security measures prior to the commencement of the Professional Services 
performed onsite, and provide access to all necessary facilities as applicable.
4.0    Change Orders. The parties may enter into a written document to materially modify a Statement of Work or any Professional 

ng, 
resources, and tasks; the reason for the change(s); related assumptions and Customer responsibilities; and the schedule and price 
impacts of the change. Workiva will draft the Change Order based on discussions with Customer. Only changes included in a 
Change Order signed by both Customer and Workiva referencing the Main Terms and the applicable Statement of Work will be 
implemented.



Exhibit B
As copied from: https://www.workiva.com/legal/consulting_07132023

Hourly Consulting
Phase 1: Align
The Align phase will set forth the expectations of the project through initiation of the Project Plan, which includes:

The establishment of stakeholder communication, alignment, and staffing with the Workiva and Customer project teams.

customer training.
Phase 2: Solution
During the Solution phase, Workiva and the Customer will collaborate as a project team to perform discovery and confirm 

ds 
for the 
applicable, provide feedback on and validate: 1) the discovery and design documentation, 2) the finalized Project Plan, and, 3) the 
Workiva
Phase 3: Build

ount and 
implementation workspace..

testing.
Phase 4: Test
During the Test phase, Customer will validate the operation of the Solution for design and build. Customer will perform user 
acceptance testing within the customer production account and implementation workspace. Workiva will perform any final revisions 
w
to the build, the Customer will validate that the Solution is ready for go-live. Workiva will not perform any build modifications post 
acceptance under the associated Statement of Work.
Phase 5: Go-Live
In the Go-Live phase, Customer will finalize training for its end users. Use of the Workiva environment, specific to this Statement of 

Solution 
or the 

combined project team.
Project Management
The objective of Project Management is to plan, manage, monitor, control, and execute the project activities and resources in such a 
way that they adhere to the schedule, budget, and scope, and are delivered with a high level of quality. Workiva will provide Project 
Management service, tools, processes, and practices for managing the scope of work and project change control processes to 
ensure consistency, accuracy, and timeliness during the project.
As part of the Services, Workiva will fulfill the roles, responsibilities, and obligations associated with Project Management identified 
in the list below:

1. Create and maintain a project plan
2. Schedule and coordinate necessary meetings to support execution of the Statement of Work
3.

and project team
4. Manage project scope, schedule, and budget
5.
6. Produce and maintain recurring status reports throughout the duration of the project
7. Identify and mitigate project risk

Project Change Control
The Statement of Work represents the requirements of the applicable service engagement at the time of signature. Changes to the
requirements not reflected in the Statement of Work must undergo a process designed to capture, classify, and process them. Some
changes may be sufficiently distant from the scope of work described in the Statement of Work to require a new Statement of Work 
or Change Order. All change requests (addition, modification, or deletion) are to be sent from the Customer to Workiva for 
evaluation.

1. Hourly estimates are based on the deliverables, formats, and documents provided during scoping.
2. Lack of Customer availability after the schedule has been mutually agreed upon may result in change order of 

requirements or additional hours.
Project Assumptions and Dependencies

1. Implementation timeline will rely on a project plan with project assumptions and dependencies.
2. Timeline of phases is subject to change depending on the complexity, completion of prerequisites, and availability of both 

Customer and Workiva resources.
3. Providing required documents is a prerequisite for scheduling the Project Kickoff call.
4. Completing the assigned online Workiva training is a prerequisite for scheduling the Kickoff call.
5. Project planning and go-live date will be mutually agreed upon between Workiva and Customer based on completion of 

required deliverables, and availability of both Customer and Workiva resources.



6. Customer governance structure (in collaboration with the Workiva Project Manager) will ensure the project objectives are 
delivered as agreed upon, with appropriate validation from Customer contact(s).

7. Each phase will be deemed accepted upon conclusion of phase review call and written confirmation has been exchanged 
between Workiva and the Customer.

Customer Responsibilities and Data Requirements
1. Solution specific training requirements must be completed by the core Customer Implementation Team, as identified 

during the Welcome Call, prior to Workiva Project Team being resourced.
2. Identification of Core Project Team with Sponsor, Project Manager/Owner/Lead, and Subject Matter Experts

a. Provide a Customer Project Manager to support the coordination of resources, file gathering, file uploading, risk 
management, escalation procedures, and change management.

b. Providing Subject Matter Expert(s) to assist in each of the following areas as coordinated by the customer 
project manager:

i. Identifying business rules and resolving process discrepancies
ii. Providing access to and troubleshooting (as needed) any technical systems/endpoints for purposes of 

integration or otherwise
iii. Development of testing activities and performance of platform tests.
iv. Training of Customer end users

3. Timely provision of requested solution files and documents. Customer is responsible for all end-user testing.
a. Customer will schedule and manage appropriate personnel to execute test scenarios, script cases, and perform 

training to the larger organization.
b. Customer will execute test scenarios and scripts cases at a consistent pace throughout the entire test phase 

according to the agreed-upon test plan and related processes.
c. The Customer is responsible for all testing and validation.

4. Customer validation of adjustments resulting from solution build revisions and Go-Live ready solution
5. Customer owns end-user training and Q&A with support from their Customer Success Manager

a. Customer end-users take online training according to their Training Plan
b. Customer Training Team conducts instructor-led training according to their Training Plan

6. Customer maintains responsibility for the update, or production, of any documentation relating to internal procedures and 
controls. Workiva will provide advice and guidance related to use of the Platform.



Exhibit C
As copied from: https://www.workiva.com/legal/customdocsetup_19176

Custom Document Setup Services
1. DESCRIPTION.

require the quantity of hours specified below and the total fee is based on this estimate. Workiva will review text and 
tables for formatting accuracy (font style, font size, spacing, borders, shading). Set up headers and footers based on the 
provided document as applicable. Import and place graphics as applicable.

2. REQUIREMENTS. In order to perform the Setup Services, Customer documents must be provided in .docx or .pptx 
format, or be available for download from the SEC in HTML EDGAR format.

3. ADDITIONAL NOTES. The Setup Services shall be deemed accepted by the Customer forty-eight (48) hours after the 
Document Setup is complete. Customer must utilize these Setup Services within four (4) months of the later of the two 
signatures below or additional fees may apply.



Exhibit D
As copied from: https://www.workiva.com/legal/datamngste_2023083

Data Management Suite Enablement
Phase 1: Align
The Align phase will set forth the expectations of the project through initiation of the Project Plan, which includes:
1.     The establishment of stakeholder communication, alignment, and staffing with the Workiva and Customer project teams.
2.     
training.
Phase 2: Solution
During the Solution phase, Workiva and the Customer will collaborate as a project team to perform discovery and confirm 

ds 
for the 
applicable, provide feedback on and validate:
1.     the discovery and design documentation
2.     the finalized Project Plan
3.     
Phase 3: Build

ount and 
implementation workspace.
1.     
2.     g.
Phase 4: Test
During the Test phase, Customer will validate the operation of the Solution for design and build. Customer will perform user 
acceptance testing within the customer production account and implementation workspace. Workiva will perform any final revisions 
w
to the build, the Customer will validate that the Solution is ready for go-live. Workiva will not perform any build modifications post 
acceptance under the associated Statement of Work.
Phase 5: Go-Live
In the Go-Live phase, Customer will finalize training for its end users. Use of the Workiva environment, specific to this Statement of 

ution 
tains all of the Project Close activities for the 

combined project team.
Project Management
The objective of Project Management is to plan, manage, monitor, control, and execute the project activities and resources in such a 
way that they adhere to the schedule, budget, and scope, and are delivered with a high level of quality. Workiva will provide Project 
Management service, tools, processes, and practices for managing the scope of work and project change control processes to 
ensure consistency, accuracy, and timeliness during the project.
As part of the Services, Workiva will fulfill the roles, responsibilities, and obligations associated with Project Management identified 
in the list below*:
1.     Create and maintain a project plan
2.     Schedule and coordinate necessary meetings to support execution of the Statement of Work
3.     
project team
4.     Manage project scope, schedule, and budget
5.     
6.      Produce and maintain recurring status reports throughout the duration of the project
7.     Identify and mitigate project risk
*Note: This is a general list for project management services and may not be applicable to all Workiva services (enablement for
example). Timelines provided will apply unless otherwise specified in the Solution specific SOW deliverables.
Project Change Control
The Statement of Work represents the requirements of the applicable service engagement at the time of signature. Changes to the
requirements not reflected in the Statement of Work must undergo a process designed to capture, classify, and process them. Some
changes may be sufficiently distant from the scope of work described in the Statement of Work to require a new Statement of Work 
or Change Order. All change requests (addition, modification, or deletion) are to be sent from the Customer to Workiva for 
evaluation.
1.     Hourly estimates are based on the deliverables, formats, and documents provided during scoping.
2.     Lack of Customer availability after the schedule has been mutually agreed upon may result in change order of requirements or 
additional hours.
Project Assumptions and Dependencies
1.     Implementation timeline will rely on a project plan with project assumptions and dependencies.
2.     Timeline of phases is subject to change depending on the complexity, completion of prerequisites, and availability of both 
Customer and Workiva resources.
3.     Providing required documents is a prerequisite for scheduling the Project Kickoff call.



4.     Completing the assigned online Workiva training is a prerequisite for scheduling the Kickoff call.
5.     Project planning and go-live date will be mutually agreed upon between Workiva and Customer based on completion of 
required deliverables, and availability of both Customer and Workiva resources.
6.     Customer governance structure (in collaboration with the Workiva Project Manager) will ensure the project objectives are 
delivered as agreed upon, with appropriate validation from Customer contact(s).
7.     Each phase will be deemed accepted upon conclusion of phase review call and written confirmation has been exchanged 
between Workiva and the Customer.
Customer Responsibilities and Data Requirements
1.     Solution specific training requirements must be completed by the core Customer Implementation Team, as identified during 
the Welcome Call, prior to Workiva Project Team being resourced.
2.     Identification of Core Project Team with Sponsor, Project Manager/Owner/Lead, and Subject Matter Experts
a.     Provide a Customer Project Manager to support the coordination of resources, file gathering, file uploading, risk management, 
escalation procedures, and change management.
b.     Providing Subject Matter Expert(s) to assist in each of the following areas as coordinated by the customer project manager:
i.       Identifying business rules and resolving process discrepancies
ii.      Providing access to and troubleshooting (as needed) any technical systems/endpoints for purposes of integration or otherwise
iii.     Development of testing activities and performance of platform tests.
iv.    Training of Customer end users
3.     Timely provision of requested solution files and documents. Customer is responsible for all end-user testing.
a.     Customer will schedule and manage appropriate personnel to execute test scenarios, script cases, and perform training to the 
larger organization.
b.     Customer will execute test scenarios and scripts cases at a consistent pace throughout the entire test phase according to the
agreed-upon test plan and related processes.
c.      The Customer is responsible for all testing and validation.
4.     Customer validation of adjustments resulting from solution build revisions and Go-Live ready solution
5.     Customer owns end-user training and Q&A with support from their Customer Success Manager
a.     Customer end-users take online training according to their Training Plan
b.     Customer Training Team conducts instructor-led training according to their Training Plan
6.     Customer maintains responsibility for the update, or production, of any documentation relating to internal procedures and 
controls. Workiva will provide advice and guidance related to use of the Platform.
Data Review and Proposal:
1.        1-Hour Review Session with client on data files(s) from source system(s) that produce data report view
2.        Identify with Customer, potential data restructure needs to ensure optimal setup
3.        Provide documentation of proposed build structure and debrief session with client           
4.        Product Requirements:
a.        Customer will provide source data in a flat .csv or .tsv format.
b.        Data must be provided in a consistent format, with identifiable primary keys and sustainable column headers
Hands-on Training Workshops:
Data Management Enablement includes a high level process discussion and hands-on training by a Workiva instructor. The 
instructor will be a fundamental and technical expert of the Data Management Suite capabilities within the Workiva platform. The 
hands-on enablement is delivered remotely/virtually in the following schedule:
1.        Session 1 Connected Experience Overview (assumes 1 hour time commitment)
a.        What is the Connected Experience?
b.        Data Gathering and transformation
c.        Reporting on your data
d.        Workflows
e.        Connect, Transform, Report
2.        Session 2 Tables & Queries Basics (assumes 1 hour time commitment)
a.        DMS basics (navigation, functionality, etc.)
b.        Data types and intake mechanisms
c.        Creation of tables
i.         Dimension vs Data
d.        Basic Query Writing
i.         Select fields
ii.        Joins
iii.       Filters
iv.       Parameters
3.        Session 3 Chains Basics (assumes 1 hour time commitment)
a.        Chain basics (navigation, functionality, etc.)
b.        Building a Chain
c.        Scheduling
d.        Environments
e.        Grouping
f.         Chain Templates
4.        Session 4 DMS Data Prep (assumes 1 hour time commitment)
a.        Data Prep Basics (navigation, functionality, etc.)
b.        Functional vs Technical Transformations
c.        Pipelines



d.        Mapping Groups
e.        Take home exercises (assumes up to 3-5 hour time commitment)
i.         Hands on exercises based on lessons learned from Sessions 1-4
f.         Will include components surrounding:
i.         Tables
ii.        Queries
iii.       Connections
iv.       Chains
v.        Data Prep
5.        Session 5 Troubleshooting (assumes 1 hour time commitment)
a.        Identifying Chain Errors
b.        When to engage and who to engage with at Workiva
c.        How to write a support ticket
d.        Community
6.        Session 6 Capstone Experience/Q&A (up to 1.5 hour time commitment)
a.        Hands-on activity review
b.        Security
c.        Tables, Queries & Chain Permissioning
d.        Open Q&A for questions from the team
e.        Data Management Best Practices
Data Management Enablement Exclusions:
To ensure that timelines and the deliverables of this objective are met, Workiva resources will not perform any of the following 
activities:
1.        Import and format source data into Tables
2.        Build any customization to the queries built in the workshops
3.        Build an integration/connection to client system
4.        Build Chains and/or Data Prep to automate Client Processes
5.        Perform installations or configurations of Chains GroundRunners
6.        Provide functional analysis & design for the Workiva Solution
7.        Provide technical analysis & design for the Workiva Solution



Exhibit E
As copied from: https://www.workiva.com/legal/auditmngtenableonboard_11082023

Workiva Audit Management Enablement Onboarding
This description outlines the scope and definition of the services to be delivered as part of the Audit Management Enablement 
Onboarding implementation. The project scope of work below defines the specific activities, tasks, and deliverables included within 
this service agreement. Please note, any additional services or deliverables not specifically stated herein are considered "out of 
scope".
The following description outlines the scope and definition of the Audit Management Enablement Onboarding service to be delivered
as part of the Audit Management implementation. The project scope of work below defines the specific activities, tasks, and 
deliverables included. Please note, any additional services or deliverables not specifically stated in this description are considered 
"out of scope".

Phase 1: Align
The Align phase will set forth the expectations of the project through initiation of the Project Plan, which includes:
1.     The establishment of stakeholder communication, alignment, and staffing with the Workiva and Customer project teams.
2.     
training.
Phase 2: Solution
During the Solution phase, Workiva and the Customer will collaborate as a project team to perform discovery and confirm 

ds 
for the 
applicable, provide feedback on and validate:
1.     the discovery and design documentation
2.     the finalized Project Plan
3.     
Phase 3: Build
The Build phase will replicate the design, perform a unit test, and deliver the Solution within the 
implementation workspace..
1.     
2.     g.
Phase 4: Test
During the Test phase, Customer will validate the operation of the Solution for design and build. Customer will perform user 
acceptance testing within the customer production account and implementation workspace. Workiva will perform any final revisions 
w
to the build, the Customer will validate that the Solution is ready for go-live. Workiva will not perform any build modifications post 
acceptance under the associated Statement of Work.
Phase 5: Go-Live
In the Go-Live phase, Customer will finalize training for its end users. Use of the Workiva environment, specific to this Statement of 

Solution 
or the 

combined project team.
Project Management
The objective of Project Management is to plan, manage, monitor, control, and execute the project activities and resources in such a 
way that they adhere to the schedule, budget, and scope, and are delivered with a high level of quality. Workiva will provide Project 
Management service, tools, processes, and practices for managing the scope of work and project change control processes to 
ensure consistency, accuracy, and timeliness during the project.
As part of the Services, Workiva will fulfill the roles, responsibilities, and obligations associated with Project Management identified 
in the list below*:
1.     Create and maintain a project plan
2.     Schedule and coordinate necessary meetings to support execution of the Statement of Work
3.     
project team
4.     Manage project scope, schedule, and budget
5.     
6.     Produce and maintain recurring status reports throughout the duration of the project
7.     Identify and mitigate project risk
*Note: This is a general list for project management services and may not be applicable to all Workiva services (enablement for
example). Timelines provided will apply unless otherwise specified in the Solution specific SOW deliverables.
Project Change Control
The Statement of Work represents the requirements of the applicable service engagement at the time of signature. Changes to the
requirements not reflected in the Statement of Work must undergo a process designed to capture, classify, and process them. Some
changes may be sufficiently distant from the scope of work described in the Statement of Work to require a new Statement of Work 



or Change Order. All change requests (addition, modification, or deletion) are to be sent from the Customer to Workiva for 
evaluation.
1.     Hourly estimates are based on the deliverables, formats, and documents provided during scoping.
2.     Lack of Customer availability after the schedule has been mutually agreed upon may result in change order of requirements or 
additional hours.
Project Assumptions and Dependencies
1.     Implementation timeline will rely on a project plan with project assumptions and dependencies.
2.     Timeline of phases is subject to change depending on the complexity, completion of prerequisites, and availability of both 
Customer and Workiva resources.
3.     Providing required documents is a prerequisite for scheduling the Project Kickoff call.
4.     Completing the assigned online Workiva training is a prerequisite for scheduling the Kickoff call.
5.     Project planning and go-live date will be mutually agreed upon between Workiva and Customer based on completion of 
required deliverables, and availability of both Customer and Workiva resources.
6.     Customer governance structure (in collaboration with the Workiva Project Manager) will ensure the project objectives are 
delivered as agreed upon, with appropriate validation from Customer contact(s).
7.     Each phase will be deemed accepted upon conclusion of phase review call and written notice has been exchanged between 
Workiva and the Customer..
Customer Responsibility and Customer Data Requirements
1.     Solution specific training requirements must be completed by the core Customer Implementation Team, as identified during 
the Welcome Call, prior to Workiva Project Team being resourced.
2.     Identification of Core Project Team with Sponsor, Project Manager/Owner/Lead, and Subject Matter Experts
a.     Provide a Customer Project Manager to support the coordination of resources, file gathering, file uploading, risk management,
escalation procedures, and change management.
b.     Providing Subject Matter Expert(s) to assist in each of the following areas as coordinated by the customer project manager:
i.       Identifying business rules and resolving process discrepancies
ii.      Providing access to and troubleshooting (as needed) any technical systems/endpoints for purposes of integration or otherwise
iii.     Development of testing activities and performance of platform tests.
iv.     Training of Customer end users
3.     Timely provision of requested solution files and documents. Customer is responsible for all end-user testing.
a.     Customer will schedule and manage appropriate personnel to execute test scenarios, script cases, and perform training to the 
larger organization.
b.     Customer will execute test scenarios and scripts cases at a consistent pace throughout the entire test phase according to the
agreed-upon test plan and related processes.
c.      The Customer is responsible for all testing and validation.
4.     Customer validation of adjustments resulting from solution build revisions and Go-Live ready solution
5.     Customer owns end-user training and Q&A with support from their Customer Success Manager
a.     Customer end-users take online training according to their Training Plan
b.     Customer Training Team conducts instructor-led training according to their Training Plan
6.     Customer maintains responsibility for the update, or production, of any documentation relating to internal procedures and 
controls. Workiva will provide advice and guidance related to use of the Platform.
7.     Workpaper template versions of the following provided in native Microsoft Office formats:
a.     Annual Audit Risk Assessment - (1 template)
b.     Annual Audit Plan - (1 template)
c.      Audit Announcement Memo - (1 template)
d.     Final Audit Report - (1 template)
e.     Quarterly Audit Committee Report - (1 template)
i.       For each type of audit engagement (e.g. financial, operational, IT, compliance, etc.), a completed template version provided in
native Microsoft Office Document (.docx) or Powerpoint (.pptx) format.
8.     A Workiva consultant(s) will be assigned after receipt of the above listed files and completion of the solution specific required 
training courses.
9.     Below is a list of additional Customer data deliverables, if applicable, with acceptable file format in order for Workiva to 
execute the services mentioned herein. (if documents are not provided in the native, editable format shown in parentheticals next to 
each data deliverable type below, a Change Order will be required). Final versions of the following files are due within the first two 
(2) weeks of the project start date to ensure timely delivery.
a.     Open Existing issues/deficiencies/findings/observations/etc. data (.xlsx)
10.   Customer is responsible for population of provided Workiva Standard Import Sheets, if necessary. Receipt of completed 

can 
include:
a.     Audit Program and Procedures
b.     Audit Test Steps and Attributes
c.      Audit PBC Imports
11.   Database configuration validation is due within one (1) week of the Solution Confirmation session. If validation feedback is not 
received by this time, the onboarding process will be deemed complete.
12.   Workiva Solution User Acceptance Testing (UAT) is due within (2) two weeks of the completion of the "Build" Onboarding 
Phase. If UAT is not completed by the agreed upon due date, the feedback provided up to that deadline will be deemed sufficient. 
Dependent key stakeholder resource(s) availability for implementation, training, or meeting schedules. Your core user's adoption is 
a key component to a successful implementation.
In-Scope Services & Deliverables



Workiva shall perform the following:
1.     Map out current process and determine compatibility with Audit Data Model
a.     additional data types added to the Audit Data Model
2.     Model and set up Customer audit data in Workiva Database according to Audit Data Model. This includes, but is not limited to,
the following activities:
a.     Map Customer audit programs and procedures to Audit Data Model based on Solution Phase meetings with Customer
b.     
Audit Data Model
c.      Configure forms based on Customer requirements
3.     
4.     
5.     Create five (5) custom Workiva Database reports identified as implementation requirements by the Customer
6.     Import, format, and link Audit workpaper documentation within the Workiva Platform (Documents, Spreadsheets, and 
Presentations). This includes setup of workpaper template versions of the following:
a.     Annual Audit Risk Assessment - (1 template)
b.     Annual Audit Plan - (1 template)
c.      Audit Announcement Memo - (1 template)
d.     Final Audit Report - (1 template)
e.     Quarterly Audit Committee Report - (1 template)
7.     Import standard Workiva Database reports and dashboards (see Appendix for full list of standard Workiva Database reports 
and dashboards).
Project Assumptions and Dependencies
1.     The implementation plan timeline expectations above are an estimate and are subject to change.
2.     The "Discovery" phase above may span several weeks dependent upon the nature and extent of documentation to review with 
the Customer.
3.     
Management" solution type.
4.     Additional services or deliverables not specifically stated in this description will be evaluated by Workiva and an additional
Statement of Work or Change Order may be executed between the parties.
Workiva Standard Reports and Dashboards
Workiva Database standard reports:
1.     [Connected Sheet] Final Report - utilized to link audit results to reports
2.     Audit History - historical list of all audits performed by audit area
3.     Audit Plan - overview of general audit information
4.     Issues Log - details of issues found during testing
5.     Leveraged SOX Control Testing - report to show related SOX control testing results
6.     My Assigned Issues - user-centric report to show issues assigned to current user
7.     My Audits - user-centric report to show listing of audits current user is working on
8.     My Reviews - user-centric report to show listing of audits and/or procedures that a user has been assigned as a reviewer
9.     PBC Requests - provides detailed view of PBC Requests and corresponding status
10.   Procedure Results - report to demonstrate procedure status and conclusion
11.   Time Log - detailed time tracking by audit
Workiva Database standard administrative reports:
1.     [Admin Only] Advanced Permissions - Data Listings - report available only to administrator users to allow for non-administrator 
users to see all data enumeration options
2.     [Admin Only] Advanced Permissions - Reports - report available only to administrator users to provision reports for users and 
groups
3.     [Admin Only] Current Year Report Filter - report required for maintaining the current year on Audit Program Year that feeds 
into the other reports
4.     [Admin Only] Procedure Form Update - report available only to administrator(s) to change the procedure form layout
5.     [Permissions] PBC Requests - report available only to administrator users to grant access to PBC Requests for users and 
groups
Workiva Database standard dashboards:
1.     My Dashboard - list of assigned audits and issues by current user
2.     Audit Overview - audit information and status tracking
3.     Issues - outlines all issues identified across all audits
4.     Resource Management - tracks auditor responsibility and workload
The list below includes the number of audit engagement types allotted to each Audit Management Onboarding service. The 
appropriate package is determined by the number of unique audit engagement types that are performed in the audit management 
process.
1.     Audit Management Onboarding - Tier 1: 1 Type
2.     Audit Management Onboarding - Tier 2: 2 Types
3.     Audit Management Custom Onboarding: More than 2 Types
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