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cornerstone 

Cornerstone OnDemand - Master Agreement 
COVER PAGE 

I Effective Date: I Date of the last signature below 

Cornerstone OnDemand, Inc. I 1601 Cloverfield Blvd. , Suite 600S, Santa Monica, CA 90404 
"Cornerstone" 

Customer Name ("Customer"): County of Fresno 
Customer Address: County of Fresno, Dept. of Social Services, 205 W Pontiac Way, Fresno, CA 93612 
Billinq Address: County of Fresno, PO BOX 1912, Fresno, CA 93718 
Federal Tax ID#/ VAT#: 

Primaty Contact 
Billing Contact 

(if different than Primary Contact) 
Name: Accounts Payable Name: 
Title: Title: 
Email : dssinvoices~co.fresno.ca.us Email*: 
Phone: +1 559-600-6230 Phone: 

•NOTE: All invoices will be emailed to Customer unless otherwise agreed by the parties. 

Is Customer exempt from aoolicable sales / VAT tax? 
Does Customer require a purchase order ("PO")? No 
PO Number (if aoolicable) : 

By signing below, each party acknowledges that it has read, understands, and agrees to the provisions set forth in the 
Cornerstone OnDemand - Master Agreement (the "Agreement"). No other terms and conditions will apply. Capitalized 
terms set forth in the Agreement shall have the respective meanings set forth in the Master Terms and Conditions. Except 
as otherwise expressly set forth herein, all purchases are non-cancelable and non-refundable. Fees are exclusive of 
applicable sales, use, VAT, GST, digital tax, DST and other taxes, and are net of withholding taxes. 

Customer 
Signature: 

Name: 

Title: 

Date: 

Nathan Magsig 

Chairman, Board of Supervisors 

10/22/2024 

ATTEST: 

BERNICE E. SEIDEL 

Clerk of the Board of Supervisors 

County of Fresno, State of Californ ia 

By~tL. Deputy 

CORNERSTONE MASTER AGREEMENT v 3.0 

Cornerstone 
Signature: 

Name: 

Title: GVP, sales 
Date: 9/20/2024 

Order Validation 
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Fees are invoiced beginning on the Start Date(s) in accordance with the Billing Frequency. If required, Fees are pro-rated based on the actual 
number of days in the billing frequency period . One-time fees are invoiced on the Order Start Date . Any usage product will be billed monthly 
in arrears based on actual usage. Notwithstanding the forego ing , one-time fees for services on a SOW shall be invoiced in accordance with 
the billing terms set out in the applicable SOW. Except as otherwise expressly set forth herein , all purchases are non -cancelable and non­
refundable. Fees are exclusive of applicable sales , use, VAT, GST, digital tax , DST and other taxes and are net of withholding taxes. 

Product Details 

Choice Package: 
New Functionality Readiness and Adoption - adopt and drive usage of new features 
Optimization and Cu ration - keep your system relevant and easy to use, increase adoption and build competencies 
S.O.S. (Sustain Our System) - get help with tasks and on-boarding new admins , and tune up your reports 
Education - an efficient way to learn Cornerstone products , features and functions 
Customer Success - proactive, strategic guidance and support to make the most of your investment 
Technica l Support - enhanced support and issue resolution 
Customer Community - access self-help tools, connect with peers and stay up to speed on what's new 
Product Collaboration and Engagement - have a voice in the future of Cornerstone 
See https://www.cornerstoneondemand.com/legal/s la/Choice-Customer-Success-Package for detailed support descriptions. 

Cornerstone Saba Learning includes learning capabilities, basic testing and assessment authoring , and content management 
features .Additionally customers have access to the basic organizational charting features within Cornerstone Saba Cloud , and the available 
social features (biogs, chat, discussion forums , dynamic network analysis, groups, ideas, resources , collections , and workspaces) and The 
Intelligent Mentor (TIM) feature. Price is per active user. Access to create Cornerstone Saba Meeting events is also included but the number of 
Concurrent User licenses (required to support concurrent attendance) is limited. 

Concurrent users for Cornerstone Saba Cloud Saba Meeting events. Cornerstone Saba Meeting events include meetings, classrooms (for 
Cornerstone Saba Learning), and webinars. Cornerstone Saba Meeting concurrent users are the total number of users that can attend one or 
more Cornerstone Saba Meeting events at any given time. 

Cornerstone Saba Advanced Testing and Assessments provides additional features for the Testing and Assessment tool that is available in 
Cornerstone Saba Learning, Cornerstone Saba Core Learn ing, Cornerstone Saba Extended Enterprise Learning , Cornerstone Saba Recruiting , 
and Cornerstone Saba Pu lse 360. There is no limit to the number of tests or surveys that can be created . 

Terms and Conditions 

Th is Order is hereby incorporated into and made part of the parties ' master agreement (the "Agreement"). If the term of the Agreement is set to 
expire prior to the end of the Order Term, the term of the Agreement is hereby extended through the end of the Order Term for the purposes of 
th is Order. 

Agreed and accepted: 

Customer Cornerstone OnDemand, Inc. 
Signature : Signature : 

~ :~ [J:;:7";;~ 
Name: Nathan Maasia Name: Jared Bogert 

Title : Chairman, Board of Supervisors Title: GVP, sales 
Date: 10/22/2024 Date : 9/20/2024 

ATTEST: 
BERNICE E. SEIDEL Order Validation OocuSlgned by: 

Clerk of the Board of Supervisors 
County of Fresno, State of California 

By ~ J ~ _Deputy . 
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