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Agreement No. 18-681

AGREEMENT

THIS AGREEMENT is made and entered into this 11th day of December, 2018, by and between
the COUNTY OF FRESNO, a Political Subdivision of the State of Califomia, hereinafter referred to as
"COUNTY", and Siemens Industry, Inc. , a Delaware corporation, whose address is 4273 West Richert
Avenue, Suite 110, Fresno, CA 93722, hereinafter referred to as "CONTRACTOR".

WITNESSETH:

WHEREAS, COUNTY has need for services of an independent contractor to perform fire
and life safety, security, master antenna television (MATV) and pneumatic systems maintenance and
repair at various jail facilities and the Sheriff's Administrative Building;

WHEREAS, COUNTY desires to contract for the provision of such services in connection
with the operation of its Jail Facilities and Sheriff's Administrative Building, as identified below.

NOW, THEREFORE, in consideration of the mutual covenants, terms and conditions herein
contained, the parties hereto agree as follows;

COUNTY hereby engages CONTRACTOR and CONTRACTOR accepts such
engagement, to perform those services specified in this Agreement, and Pricing for Labor & Materials as
identified in the National Joint Powers Alliance (NJPA) Contract No. 031517-SIE — Pricing Update:
Rev02071. More specifically, CONTRACTOR will charge labor rates as identified in Exhibit D, a copy of
which is attached hereto and fully incorporated herein by this reference. CONTRACTOR also agrees to
comply with the cost breakdowns, per year, as identified in Exhibit A, which is attached hereto and
incorporated herein by this reference. The rates identified in Exhibit D, and broken-down per facility and
by year in Exhibit A, aré in connection with fire and life safety, security, MATV and pneumatic systems
maintenance for Fresno County Jail Facilities and the Sheriff's Administrative Building. In performance
of this Agreement, CONTRACTOR will provide fire and life safety, security, MATV and pneumatic
systems maintenance at the following locations:

e Main Jail 1225 “M” Street, Fresno, CA 93721
¢ South Annex Jalil 2280 Fresno Street, Fresno, CA 93721
» North Annex Jail 1265 “M” Street, Fresno, CA 93721
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o Satellite Jail (Not Currentlyin Use) 110 “M” Street, Fresno, CA 93721

e Sheriff's Administrative Building 2200 Fresno Street, Fresno, CA 93721

e Additional locations may be mutually agreed upon for services upon the opening of the West
Annex Jail, located on the same COUNTY footprint/square block as the Main and North Jails
(the current parking lot) or at other future locations.

e Should COUNTY represent, at any time, that any of the locations identified herein no longer
exist, or no longer require CONTRACTOR'’s services, or should new locations become available
and require CONTRACTOR’s services, such as the West Annex Jail, which is set to open in
2020, COUNTY may, and CONTRACTOR will therefore, agree to amend this Agreement and the
attached Exhibits, to provide for reductions or additions of service, or for a change in location of
services.

i OBLIGATIONS OF THE CONTRACTOR

CONTRACTOR shali provide the below listed services:

A. Provide all required labor and material to perform all work outlined in the
maintenance service plan contained in Exhibit B, which is attached hereto and incorporated herein by
this reference. Provide all testing and verification of systems and equipment to meet the requirements
of all regulatory agencies. CONTRACTOR will provide fire and life safety, security, MATV and
pneumatic systems maintenance, repairs, and service, to keep the foregoing systems and equipment
functioning and operational.

B. Provide 24-hour service, maintenance and repair, as described in sections 1.(C)
and 1.(D) of this Agreement, upon COUNTY’s request to address Critical Malfunctions in the specified
systems indicated below. A “Critical Malfunction” is defined as a malfunction which renders inoperative
any part of the security system deemed to be responsible for maintaining security or safety within any
area of the County that CONTRACTOR is servicing, pursuant to this Agreement. The affected systems,
which if impacted or are non-operational will result in a Critical Malfunction, include, but are not limited
to, the following:

i. CCT.V.

Any camera or monitor providing primary surveillance to any area of a
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iv.

Vi.

Vii.

viii.

facility. (Example: Sallyport Cameras)

Housing Intercom System

a. Any intercom component providing primary voice
communications to a remotely operated door or area, with no
adjacent redundancy. (Example: staff entrance)

b. Any intercom component providing primary voice
communication to and from any inmate holding cell or area
that is isolated or locked. (Example: Administrative
Segregation cells).

[Intentionally Omitted]

Guard Security to Housing Intercoms

A critical malfunction is deemed to occur when intercom component
providing primary voice communication to and from any inmate area
that is isolated or locked is out of service. (Example: Administrative
Segregation cells)

Integrated Security and Fire Alarm System

a. Any panic alarm malfunction

b. Any door alarm malfunction

c. Any fire alarm malfunction

d. Any door control system malfunction

Control Console Graphic Display

a. Any malfunction rendering inoperable fire zone status.

b. Any malfunction rendering inoperabie remotely operated door
status information.

Administrative Intercom System

All components providing communication to and from a fixed staff post.

(Example: Tunnel Security Station)

Central Processing Unit (“CPU") faitures of:
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CPU in door control, Fire Alarm Panel & NVR's.

iX. Any Uninterruptible Power Supply (‘UPS") failure

X. Metal Detectors
Repair upon request malfunctions to any and all facility metal detectors
and calibration as needed. Metal detectors are located in each of the

detention facility lobbies, booking area and on all housing floors.

C. CONTRACTOR agrees to respond to Critical Malfunctions as follows:
i.Provide a 24-hour number for reporting malfunctions.

ii.Monday through Friday between 8:00 a.m. and 5:00 p.m., respond within 15
minutes by phone and 45 minutes on site, from the time the 24-hour
number is notified of the malfunction.

iii.On all other days or times respond within 30 minutes by phone and within one
(1) hour on site, from the time the 24-hour number is notified of the
malfunction.

iv.Complete the repairs, replacements, and maintenance, making the critical
equipment and systems operational, within four (4) hours of when
CONTRACTOR begins work.

D. Inregards to Critical Malfunctions, CONTRACTOR is responsible for maintenance
of, repair of, and purchasing parts on demand for malfunctioning critical equipment and systems.

E. CONTRACTOR will provide routine repair for Non-Critical Malfunctions in specified
systems indicated below. A “Non-Critical Malfunction” is defined as follows: A malfunction of equipment
which in and of itself does not render inoperative any other part of the security system and which is not, in
the sole discretion of the Sheriff-Coroner, or her/his designee, a threat to security or safety in the facilities or
otherwise a Critical Malfunction. Those affected systems are as follows:

i Closed Circuit Television (C.C.T.V.)

Any camera or monitor providing redundant surveillance to any area of

the facility. (Example: Gym Cameras)
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Vi.

Vii.

F. CONTRACTOR is responsible to have a ready and accessible inventory of spare parts

necessary to repair or replace malfunctioning equipment and make operable Non-Critical Malfunctions

Housing Intercom System

a. Allfunctions of the housing paging system.

b. Al functions of the housing program system.

c. Any intercom component providing secondary voice
communication to any area of the facility.

[Intentionalty Omitted]

Floor Secunty Station to Individual Housing Intercoms

When less than three (3) of six (6) intercoms are simultaneously
malfunctioning on any one housing floor.

Master Paging and Program System

All functions of this system.

M.A.T.V. (Master Antenna Television)

All functions of this system.

Pneumatic Tube System

All components of this system considered non-critical malfunctions

when inoperative.

within ten (10) working days of receipt of written notification from COUNTY. CONTRACTOR shall

provide COUNTY a list of spare parts necessary to maintain Non-Critical Malfunctions according to this
standard. During the term of this Agreement, COUNTY, through its Shenff-Coroner, her/his designee,
has the right to require CONTRACTOR to add items to the spare parts inventory, as may be necessary

to satisfy performance standards.

G. COUNTY, through its Sheriff-Coroner, or her/his designee, shall have sole discretion

to determine whether any malfunction or failure of the system or underlying equipment is a Critical

Malfunction or a Non-Critical Malfunction, and CONTRACTOR will accept the reasonable determination of

the Sheriff-Coroner, or her/his designee, regarding the nature of the maifunction and treat satd maifunction
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accordingly.

H.  The integrity of the Pneumatic Tube System will be examined in its entirety on a

quarterly, i.e. at least every three (3) months, basis. Preventive Maintenance adjustment action will be

implemented to the following major systems components, and repairs will be initiated, where warranted:

i.Blower Package

a.

b.

ii.Diverter

d.

e.
iii.Stations

a.

b.

C.
d.
e.
f.

iv.Carriers
a.

b.
v.Computer

Turbine and associated controls.

Operation of control board and examination of power and
control relays.

Operation of printed circuit board.

Tightness of hardware.

Motor drive units and controls.

All sensors associated with positioning and carrier passage.
Operation of the P.C. Board.

Cleaning of the diverter.

All necessary mechanical and electronic alignments.

Motor drive units and controls.

All sensors associated with each slidegate/dispatcher and
carrier detection.

Operation of the P.C. Board and Display.

Tightness of the drive.

Tightness of all hardware.

All necessary mechanical and electronic requirements.

Examine the integrity of each carrier for structural preservation.

Replace as required.
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a. Check all pertinent operational functions.
b. Examine each printed circuit board for operational integrity.
c. Clean unit to eliminate the buildup of debris.

l. CONTRACTOR shall provide to the Jail Bureau Commander a report each month
which shall include a description of all work performed, status of parts inventory, detail on after hours calls,
status of preventative maintenance schedule, copies of all written communications, meeting minutes and
any recommendations CONTRACTOR may have. The Jail Bureau Commander may request, and
CONTRACTOR will provide, additional information to be provided in reports delineated in this paragraph.

J. CONTRACTOR agrees to, and will provide, technical services requirements, e.g.
preventative maintenance, as follows:

i. SERVICE AVAILABILITY: CONTRACTOR must provide maintenance
coverage as defined herein and structure a maintenance service plan as
defined in Exhibit B.

ii. STAFF QUALIFICATIONS: CONTRACTOR must certify that the
staff CONTRACTOR assigns are technically competent and qualified to
perform the work controlied or provided pursuant to this agreement.
COUNTY may request and shall receive a replacement Service Technician
within five (5) days if there are concems with the technical qualifications of
any Service Technician CONTRACTOR has assigned.

ii. REQUEST FOR SERVICE: Access to maintenance support must
be through a continuously staffed (toll free 24/7) dispatch telephone
number. All calls to the dispatch number will be answered by a
human being. CONTRACTOR agrees and promises that COUNTY’s calls to
the dispatch telephone number will not be met by a busy signal or an
answering machine/non-human being and that hold time on a call to dispatch
will average 30 seconds or less. COUNTY will consider alternative methods
of contact and/or dispatch related communications, as provided by

CONTRACTOR. However, those methods must be approved by COUNTY,
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in writing, through the Sheriff-Coroner or her/his designee.

RESPONSE TO SERVICE REQUEST: CONTRACTOR’s Service

Technician must be on-site to begin maintenance service on repair

action within two (2) hours from the time COUNTY receives a dispatch

received notification. This shall not affect the time limitations discussed in

Sections 1.(C) and (D) of this Agreement with respect to Critical

Malfunctions.

ESCALATION PROCEDURE: The escalation procedure shall have three

levels. The escalation procedure shall commence at level 1 and move

through level 3. The timing between escalation levels is at COUNTY'’s sole

discretion, to be determined by the Sheriff-Coroner or her/his designee.

COUNTY shall inform CONTRACTOR's personnel reviewing the problem of

their intention to escalate to the next level.

a. Level 1
1.
2.

b. Level 2

On duty Sergeant or Lieutenant makes notification to on duty
Technician to address problem.

On duty Sergeant or Lieutenant makes notification to
afterhours Technician or Emergency Dispatch (559) 276-
2600 to address problem.

On duty Sergeant or Lieutenant notifies CONTRACTOR’s Senior

Technician of the failure to resolve problem and delay of service

restoration.

c. Level3

On duty Sergeant or Lieutenant notifies Contract Administrator of

failure to resolve problem and delay of service restoration.

d. Response

1.

Once CONTRACTOR's service personnel become aware of
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Vi

Vii.

a potential delay in service restoration, the following steps wili
be taken:
a) CONTRACTOR will inform the Sheriff's
Office staff of proposed corrective pian of action.
b) Sheriff's Office staff and the CONTRACTOR will
mutually agree on corrective action to be taken.
C) CONTRACTOR will utilize all means at its
disposal to remedy all disruptions in service
locally.
d) When necessary, CONTRACTOR will enlist
the assistance of all local, district, or corporate
engineering and technical support personnel to
resolve and minimize any delays or disruptions in
service restoration.
2. If it is determined that parts, components, software, etc., are
unavailable locally CONTRACTOR will inform the Sheriff's
Office of the estimated time to complete repairs and use all
means available to secure the parts.
PROBLEM DETERMINATION: Inresponse to a request for
assistance, if CONTRACTOR determines that the source or cause of the
outage is not in the equipment covered under this Agreement, or if
multiple causes are possible, CONTRACTOR must work with and assist
COUNTY Support Staff to achieve a problem resolution. COUNTY
requires CONTRACTOR, in a problem management process, to
communicate what the appropriate contacts are on a timely basis and
undertake reasonable action steps to achieve problem resolution, even if
the responsibility for the final corrective action is with another party.

PARTS SPECIFICATION: All parts supplied must be new
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viii.

Xi.

Xii.

Xiii.

replacement parts or, if new replacement parts are no longer
manufactured, refurbished parts will be supplied. CONTRACTOR must
supply parts, which match the Engineering Change (“EC”) level of the
failed machine, as released by the equipment manufacturer, as this is
essential for optimum machine performance and reliability.

PARTS AVAILABILITY: CONTRACTOR will purchase parts on demand.
ENGINEERING CHANGES: CONTRACTOR must monitor and initiate
actions to ensure that all EC’s provided under this agreement are fitted
as released by the manufacturer. CONTRACTOR shall coordinate the
work through Jail management. CONTRACTOR shall manage all specs
of applying EC’s, including aspects such as software upgrades and
microcode changes. CONTRACTOR guarantees recertification of the
equipment by the manufacturer.

PREVENTATIVE MAINTENANCE: CONTRACTOR, through

the coordination of its Senior Service Technician, must perform
preventive maintenance on the equipment as recommended by

the manufacturer and according to manufacturing specifications and/or
recommendations. The schedule for this service will be

coordinated with COUNTY, through the Jail Services Sergeant.
PREDICTIVE MAINTENANCE: CONTRACTOR must confer

with COUNTY to establish performance criteria for the equipment and
implement a schedule of performance and quality checks. When a
potential probiem is identified, CONTRACTOR will schedule the
appropriate corrective maintenance with the Jail Services Sergeant and
perform the work as planned.

EQUIPMENT MANUFACTURER RECERTIFICATION:

Whenever manufacturer recertification is necessary, CONTRACTOR

guarantees and will ensure recertification of all equipment

-10-
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CONTRACTOR is providing or is maintaining and that such
recertification will be provided in writing, by the original equipment
manufacturer, all at CONTRACTOR'’s sole and completed expense.
CONTRACTOR promises and will ensure that maintenance
CONTRACTOR provides will not result in the manufacturer canceling
warranties or support, when applicable, in relation to any of the
equipment or software provided or maintained, pursuant to this
Agreement. If due to recertification, the manufacturer of the equipment is
requires onsite supervision or labor to maintain said certification, that
tabor, if billed to CONTRACTOR by a manufacturer, will be paid by
COUNTY, upon the approval of the Sheriff-Coroner, or her/his designee,
such approval to be provided prior to the incurrence of any such billed
labor, and such payment to be covered by the Additional Service
Allotment.

Xiv. ADDED VALUE SUPPORT: CONTRACTOR shall provide active support
to enhance the reliability and availability of the services it shall deliver
under this Agreement. CONTRACTOR must utilize state-of-the-art
technology and systems management practices to monitor equipment
performance across the industry and recommend action steps and
implement precautionary measures to minimize outages.

K. CONTRACTOR'’s Senior Technician shall provide an updated list of all work
performed by CONTRACTOR to COUNTY's Jail Services Sergeant on a regular basis, but at least on the
first day of each new calendar month, or the first business day after.

L. CONTRACTOR will maintain, repair, and replace parts on the systems and
equipment listed below, in this Section 1.L, to keep them functional and operational as designed and as
necessary, until such time as CONTRACTOR and the Sheriff-Coroner, or her/his designee, determines
that they need to be replaced:

s Cell control 4100U with live backup

-11-,
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The NCC, node 4 of cell control

Satellite Jail system. Any new installation will include 50pt Desigo

Main Jail Pneumatic tube system, with a properly sized blower

Admin Building TFX system. Replacement to include Desigo

Dukane Intercoms with IDEC, Jensen and other 3™ party controls. Replacement
will depend upon size

= UPS system for cell control

= Character Message Generator

At the time the foregoing equipment and systems are set to be replaced, the CONTRACTOR wilt
send an invoice to the Sheriff-Coroner, and the Sheriff-Coroner, or her/his designee, may approve the
purchase and replacement of equipment and systems as pért of this Agreement’s Additional Services.
CONTRACTOR will provide maintenance, preventative maintenance, and repairs, for the foregoing
equipment and systems, as delineated in this Section 1.L, if and when such are installed and/or
replaced, under the terms and conditions of this Agreement. In regards to the manner of maintenance,
preventative maintenance, and repairs of such. updated or replaced equipment and systems, in the
event this Agreement does not specifically discuss the maintenance, preventative maintenance, or
repairs of such equipment and systems listed in this Section 1.L, the CONTRACTOR will provide such in
the manner reasonably requested by the Sheriff-Coroner, or her/his designee.

M. In instances where replacement parts are needed for systems and/or equipment
to keep them functioning and operational as needed by COUNTY, but such replacement parts are no
longer available, the following will apply:

CONTRACTOR will make every effort to repair and maintain systems or equipment that are
covered in this Agreement. When efforts, as delineated in this Agreement, to repair or maintain systems or
equipment fail and replacements parts are needed but no longer available, CONTRACTOR will, for
purposes of this paragraph, make every effort to repair systems or equipment by dedicating an additional
sixteen (16) technician hours and one (1) eight (8) -hour sub-contractor visit to repair or maintain the
system or equipment. Pursuant to this paragraph, CONTRACTOR is required to provide the additional
sixteen (16) technician hours and one (1) eight (8) —hour sub-contractor visit once a year for each piece of
existing system or equipment. If the system or equipment cannot be repaired after the once per year
sixteen (16) technician hours and one (1) eight (8) —hour sub-contractor visit, or if CONTRACTOR has

within prior tweive (12) months provided the sixteen (16) technician hours and one (1) eight (8) —hour sub-

-12-
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contractor visit for the respective equipment or system, CONTRACTOR will either provide a quote to the
Sheriff-Coroner, regarding continued repairs, or discuss a reasonable solution/replacement with the
COUNTY, and the Sheriff-Coroner, or her/his designee. The Sheriff-Coroner, or her/his designee, may
consent to and agree to said repairs or solution/replacement, in writing. Any payment for repairs, solutions,
or replacements, as provided for in this paragraph, may be paid, upon approval of the Sheriff-Coroner, or
her/his designee, and will account for a portion of the annual Additional Services allotment.

N. A Catastrophic Failure Of An Entire System, provided for under this
paragraph, is defined as: as complete and total failure of either an intercom system, fire alarm system,
or door control system, in any of the facilities for which this Agreement relates. CONTRACTOR will not
be held responsible for the cost associated with repair or replacement of items in the event of a
Catastrophic Failure Of An Entire System if such is not or was not caused by, or a result of, the
CONTRACTOR, its officers, contractors, agents, or employees failure to provide services, repairs, or
other work, as agreed within this Agreement. CONTRACTOR will be held responsible to the COUNTY
for the costs, expenses, fees, charges, and other monetary losses, that are associated with all repairs or
replacements of items, in the event of a Catastrophic Failure Of An Entire System, if such is, in any way,
caused by, or a result of, the CONTRACTOR, its officers, contractors, agents, or employees, failing to
perform under this Agreement.

O. CONTRACTOR will have access to a storage area for parts. CONTRACTOR
shali strictly control access to this storage area and shall only store those parts necessary to provide
services to COUNTY under this Agreement. However, CONTRACTOR shall provide Jail Services Staff
with a key to the storage area and COUNTY shall maintain the right to access this area.

P. ADDITIONAL SERVICES: CONTRACTOR may be required to perform services
in addition to those previously specified under this Agreement (“Additional Services”). The Jail Programs
and Services Bureau Captain is authorized to and must approve any such Additional Services in writing
and in advance to the provision of such Additional Services.

2. OBLIGATIONS OF THE COUNTY

The obligations of COUNTY under this Agreement are:
A. Providing CONTRACTOR with adequate and safe means for access to Jail

13-
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facilities. CONTRACTOR is aware, and will make all of CONTRACTOR'’s agents,

employees, contractors, and other persons whom CONTRACTOR invites to the Jail

facilities aware, of the nature of the Jail facilities, the dangers involved with entry into

the Jail facilities, and require that CONTRACTOR'’s agents, empioyees, contractors,

and other invitees, agree to assume the risk or entering said Jail facilities, including

the risks of severe bodily injury and death.

B. Providing on site storage space for CONTRACTOR to store spare parts. The

size of the storage area is to be determined by COUNTY.

C. To authorize work orders and service calis to CONTRACTOR, through the

Fresno County Sheriff-Coroner, or her/his designee.

D. issue identification cards to CONTRACTOR to enable CONTRACTOR's

personnel to enter the facility and perform necessary repairs.

E. Security Clearance

i. COUNTY’s Sheriff's Office shall perform background checks as
deemed necessary by the Sheriff-Coroner or her/his designee, on alll
personnel CONTRACTOR desires to perform work in the Jail Facilities.
Background checks must be completed on all CONTRACTOR
personnel, employees, agents, contractors, or other invitees before any
admission into a COUNTY Jail Facility. The Sheriff-Coroner, through
her/his designee, has absolute and unrestricted authority to deny access
to the Jail facilities, and/or any other facility reiated to the Sheriff-
Coroner’s operations, and for any reason or for no reason. Should any
one, who is associated with CONTRACTOR or acting on
CONTRACTOR's behalf, be denied access, CONTRACTOR agrees to
immediately assist and ensure removal of said person from the subject
facilities.
i. COUNTY (correctional staff) shall provide direction to CONTRACTOR’s

employees, agents, contractors, or other invitees, in the event of

-14-
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disturbances inside the facilities. CONTRACTOR'’s employees, agents,
contractors, or other invitees shall immediately follow the direction of
correctional staff in such circumstances.

iii. COUNTY designated Watch Commander or designee shall resolve
disputes involving jail staff and CONTRACTOR in such matters as work
location and security measures.

iv. COUNTY shall provide access into and out of its jail facilities to
CONTRACTOR’s employees, subject to security requirements.
COUNTY has the absoiute right to exclude from any facility anyone at
any time for any reason whatsoever, or for no reason, and to redirect
CONTRACTOR'’s employees from place to place within the facilities
when deemed appropriate by COUNTY.

3 TERM

The term of this Agreement shall be for a period of three (3) years, commencing on

the1st day of January, 2019 through and including the 31st day of December, 2021. This Agreement may
be extended for two (2) additional consecutive twelve (12) month periods upon written approval of both
parties no later than thirty (30) days prior to the first day of the next twelve (12) month extension period.
The Sheriff-Coroner or his or her designee is authorized to execute such written approval on behalif of
COUNTY based on CONTRACTOR'S satisfactory performance.

4, TERMINATION

A. Non-Allocation of Funds - The terms of this Agreement, and the services_to be
provided hereunder, are contingent on the approval of funds by the appropriating government agency.
Should sufficient funds not be aliocated, the services provided may be modified, or this Agreement
terminated, at any time by giving the CONTRACTOR thirty (30) days advance written notice.

B. Breach of Contract - The COUNTY may immediately suspend or terminate this

Agreement in whole or in part, where in the determination of the COUNTY there is:
1) An illegal or improper use of funds;

2) A failure to comply with any term of this Agreement;

-15-
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3) A substantially incorrect or incomplete report submitted to the COUNTY;
4) Improperly performed service.

In no event shall any payment by the COUNTY constitute a waiver by the COUNTY of any breach
of this Agreement or any default which may then exist on the part of the CONTRACTOR. Neither shall such
payment impair or prejudice any remedy available to the COUNTY with respect to the breach or default.
The COUNTY shall have the right to demand of the CONTRACTOR the repayment to the COUNTY of any
funds disbursed to the CONTRACTOR under this Agreement, which in the judgment of the COUNTY were
not expended in accordance with the terms of this Agreement. The CONTRACTOR shall promptly refund
any such funds upon demand.

C. Without Cause - Under circumstances other than those set forth above, this
Agreement may be terminated by COUNTY for any reason or for no reason, upon the giving of thirty (30)
days advance written notice of an intention to terminate to CONTRACTOR.

5. COMPENSATION/INVOICING: COUNTY agrees to pay CONTRACTOR and

CONTRACTOR agrees to receive compensation as stated in Exhibit A, which is attached hereto and
incorporated herein by this reference. CONTRACTOR shall submit monthly invoices in triplicate to the
County of Fresno Sheriff's Business Office P.O. Box 1788, Fresno, CA 93717.

In no event shall services performed under this Agreement be in excess of $495,355 annually
(From January 1 through December 31% of each calendar year) and $1,486,065 cumulatively during the
term of this Agreement (January 1, 2019 — December 31, 2021). Subject to the annual limit, in no event
shail Additional Services under this Agreement be in excess of $100,000 annually (between each January
1%, through December 31') and $300,000 cumulatively during the initial three-year term of this Agreement
(January 1, 2019 — December 31, 2021).

In no event shall services performed under the two one-year renewals (January 1, 2022, through
December 31, 2022, and January 1, 2023, through December 31, 2023) be in excess of $495,355 annually
and $990,710 cumulatively. Subject to the annual limitation, in no event shall Additional Services under this
Agreement during the two one-year renewals (January 1, 2022, through December 31, 2022, and January
1, 2023, through December 31, 2023) be in excess of $100,000 annually and $200,000 cumulatively. It is

understood that all expenses incidental to CONTRACTOR'S performance of services under this Agreement

-16-
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shall be borne by CONTRACTOR. Within forty-five (45) days after receipt of an invoice, COUNTY will remit
payment to CONTRACTOR.
6. INDEPENDENT CONTRACTOR: In performance of the work, duties and obligations

assumed by CONTRACTOR under this Agreement, it is mutually understood and agreed that
CONTRACTOR, including any and all of the CONTRACTOR'S officers, agents, and employees will at all
times be acting and performing as an independent contractor, and shall act in an independent capacity and
not as an officer, agent, servant, employee, joint venturer, partner, or associate of the COUNTY.
Furthermore, COUNTY shall have no right to control or supervise or direct the manner or method by which
CONTRACTOR shall perform its work and function. However, COUNTY shall retain the right to administer
this Agreement so as to verify that CONTRACTOR is performing its obligations in accordance with the
terms and conditions thereof.

CONTRACTOR and COUNTY shall comply with all applicable provisions of law and the rules and
regulations, if any, of governmental authorities having jurisdiction over matters the subject thereof.

Because of its status as an independent contractor, CONTRACTOR shall have absolutely no right
to employment rights and benefits available to COUNTY employees. CONTRACTOR shall be solely liable
and responsible for providing to, or on behalf of, its employees all legally-required employee benefits. In
addition, CONTRACTOR shall be solely responsible and save COUNTY harmless from all matters relating
to payment of CONTRACTOR'S employees, including compliance with Social Security withholding and all
other regulations governing such matters. It is acknowledged that during the term of this Agreement,
CONTRACTOR may be providing services to others unreiated to the COUNTY or to this Agreement.

7. MODIFICATION: Any matters of this Agreement may be modified from time to time by

the written consent of all the parties without, in any way, affecting the remainder.

8. NON-ASSIGNMENT: Neither party shall assign, transfer or sub-contract this

Agreement nor their rights or duties under this Agreement without the prior written consent of the other
party. Any assignments, transfers, or sub-contracts that are pursued or obtained with the prior written
consent of the other party are null and void.

9. HOLD HARMLESS: CONTRACTOR agrees to indemnify, save, hold harmless, and at

COUNTY'S request, defend the COUNTY, its officers, agents, and employees from any and all costs and
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expenses (including attorney’s fees and costs), damages, liabilities, claims, and losses occurring or
resulting to COUNTY in connection with the performance, or failure to perform, by CONTRACTOR, its
officers, agents, or employees under this Agreement, and from any and all costs and expenses (including
attorney’s fees and costs), damages, liabilities, claims, and losses occurring or resulting to any person, firm,
or corporation who may be injured or damaged by the performance, or failure to perform, of
CONTRACTOR, its officers, agents, or employees under this Agreement.

10. INSURANCE:

Without limiting the COUNTY'’s right to obtain indemnification from CONTRACTOR or any third
parties, CONTRACTOR, at its sole expense, shail maintain in full force and effect, the foliowing insurance
policies or a program of self-insurance, including but not limited to, an insurance pooling arrangement or
Joint Powers Agreement (JPA) throughout the term of the Agreement:

A. Commercial General Liability

Commercial General Liability Insurance with limits of not less than Two Million Dollars
($2,000,000.00) per occurrence and an annual aggregate of Four Million Dollars ($4,000,000.00). This
policy shall be issued on a per occurrence basis. COUNTY may require specific coverages including
completed operations, products liability, contractual liability, Explosion-Collapse-Underground, fire legal
liability or any other liability insurance deemed necessary because of the nature of this contract.

B. Automobile Liability

Comprehensive Automobile Liability Insurance with limits of not less than One Million Dollars
($1,000,000.00) per accident for bodily injury and for property damages. Coverage should include any auto
used in connection with this Agreement.

C. Professional Liability

If CONTRACTOR employs licensed professional staff, (e.g., Ph.D., RN., LC.S.\W., M.F.C.C.) in
providing services, Professional Liability Insurance with limits of not less than One Million Dollars

($1,000,000.00) per occurrence, Three Miilion Dollars ($3,000,000.00) annual aggregate.

D. Worker's Compensation

A policy of Worker's Compensation insurance as may be required by the

California Labor Code.
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E. Additional Requirements Relating to Insurance

CONTRACTOR shall obtain endorsements to the Commercial General Liability insurance naming
the County of Fresno, its officers, agents, and employees, individually and collectively, as additional
insured, but only insofar as the operations under this Agreement are concerned. Such coverage for
additional insured shall apply as primary insurance and any other insurance, or self-insurance, maintained
by COUNTY, its officers, agents and employees shall be excess only and not contributing with insurance
provided under CONTRACTOR's policies herein. This insurance shall not be canceiled or changed without
a minimum of thirty (30) days advance written notice given to COUNTY.

CONTRACTOR hereby waives its right to recover from COUNTY, its 6fficers, agents, and
employees any amounts paid by the policy of worker's compensation insurance required by this
Agreement. CONTRACTOR is solely responsible to obtain any endorsement to such policy that may be
necessary to accomplish such waiver of subrogation, but CONTRACTOR'’s waiver of subrogation under
this paragraph is effective whether or not CONTRACTOR obtains such an endorsement.

Within Thirty (30) days from the date CONTRACTOR signs and executes this Agreement,
CONTRACTOR shall provide certificates of insurance and endorsement as stated above for all of the
foregoing policies, as required herein, to the County of Fresno, Jail Medical and Services Bureau
Captain P.O. Box 1788 Fresno, Ca 93717, stating that such insurance coverage have been obtained
and are in full force; that the County of Fresno, its officers, agents and employees will not be responsible
for any premiums on the policies; that for such worker's compensation insurance the CONTRACTOR
has waived its right to recover from the COUNTY, its officers, agents, and employees any amounts paid
under the insurance policy and that waiver does not invalidate the insurance policy; that such
Commercial General Liability insurance names the County of Fresno, its officers, agents and
employees, individually and collectively, as additional insured, but only insofar as the operations under
this Agreement are concerned; that such coverage for additional insured shall apply as primary
insurance and any other insurance, or self-insurance, maintained by COUNTY, its officers, agents and
employees, shall be excess only and not contributing with insurance provided under CONTRACTOR's
policies herein; and that this insurance shall not be cancelled or changed without a minimum of thirty

(30) days advance, written notice given to COUNTY.
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In the event CONTRACTOR fails to keep in effect at all times insurance coverage as herein
provided, the COUNTY may, in addition to other remedies it may have, suspend or terminate this
Agreement upon the occurrence of such event.

All policies shall be issued by admitted insurers licensed to do business in the State of California,
and such insurance shall be purchased from companies possessing a current A.M. Best, Inc. rating of A
FSC VIl or better.

11. AUDITS AND INSPECTIONS: The CONTRACTOR shall at any time during business

hours, and as often as the COUNTY may deem necessary, make available to the COUNTY for examination
all of its records and data with respect to the matters covered by this Agreement. The CONTRACTOR
shall, upon request by the COUNTY, permit the COUNTY to audit and inspect all of such records and data
necessary to ensure CONTRACTOR'S compliance with the terms of this Agreement.

If this Agreement exceeds ten thousand dollars ($10,000.00), CONTRACTOR shall be subject to
the examination and audit of the Auditor General for a period of three (3) years after final payment under
contract (Government Code Section 8546.7).

12. NOTICES: The persons and their addresses having authority to give and receive

notices under this Agreement include the following:

COUNTY CONTRACTOR

COUNTY OF FRESNO Sheriff-Coroner  Siemens Industry, Inc.

2200 Fresno Street 4273 West Richert Avenue, Suite 110
Fresno, CA93721 Fresno, CA 93722

Attention: Business Manager Attention: Contract Administrator

All notices between the COUNTY and CONTRACTOR provided for or pemitted under this
Agreement must be in writing and delivered either by personal service, by first-class United States mail, by
an overnight commercial courier service, or by telephonic facsimile transmission. A notice delivered by
personal service is effective upon service to the recipient. A notice delivered by first-class United States
mail is effective three COUNTY business days after deposit in the United States mail, postage prepaid,
addressed to the recipient. A notice delivered by an overnight commercial courier service is effective one
COUNTY business day after deposit with the overnight commercial courier service, delivery fees prepaid,
with delivery instructions given for next day delivery, addressed to the recipient. A notice delivered by

telephonic facsimile is effective when transmission to the recipient is completed (but, if such transmission is
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completed outside of COUNTY business hours, then such delivery shall be deemed to be effective at the
next beginning of a COUNTY business day), provided that the sender maintains a machine record of the
completed transmission. For all claims arising out of or related to this Agreement, nothing in this section
establishes, waives, or modifies any claims presentation requirements or procedures provided by law,
including but not limited to the Government Claims Act (Division 3.6 of Title 1 of the Government Code,
beginning with section 810).

13. GOVERNING LAW: Venue for any action arising out of or related to this Agreement

shall only be in Fresno County, California.
The rights and obligations of the parties and all interpretation and performance of this Agreement
shall be governed in all respects by the laws of the State of California.

14. DISCLOSURE OF SELF-DEALING TRANSACTIONS

This provision is only applicable if the CONTRACTOR is operating as a corporation (a for-profit
or non-profit corporation) or if during the term of the agreement, the CONTRACTOR changes its status
to operate as a corporation.

Members of the CONTRACTOR'’s Board of Directors shall disclose any self-dealing fransactions
that they are a party to while CONTRACTOR is providing goods or performing services under this
agreement. A self-dealing transaction shall mean a transaction to which the CONTRACTOR is a party
and in which one or more of its directors has a material financial interest. Members of the Board of
Directors shall disclose any self-dealing transactions that they are a party to by completing and signing a
Self-Dealing Transaction Disclosure Form, attached hereto as Exhibit C and incorporated herein by
reference, and submitting it to the COUNTY prior to commencing with the self-dealing transaction or
immediately thereafter.

15. COMPLIANCE WITH ALL LAWS — CONTRACTOR acknowledges public funds are

used for payments by COUNTY under this AGREEMENT, including any “public works” projects
necessitated by this Agreement. Accordingly, CONTRACTOR shall comply with, and shall ensure
compliance by all contractors and subcontractors with, all applicable laws and regulations, including the

payment of prevailing wages pursuant to Section 1770 et. seq. of the Labor Code.

21-




0w 00 ~N O o b WwWN -

N N N N N N DN DN DN QA A e am, A s eSS e
o ~N O O b WO DN -~ O W O ~N OO O, WD -~ O

16. ENTIRE AGREEMENT: This Agreement constitutes the entire agreement between the

CONTRACTOR and COUNTY with respect to the subject matter hereof and supersedes all previous
Agreement negotiations, proposals, commitments, writings, advertisements, publications, and
understanding of any nature whatsoever unless expressly included in this Agreement. In the event of any
inconsistency in interpreting the documents which constitute this Agreement, the inconsistency shall be
resolved by giving precedence in the following order of priority: (1) the text of this Agreement (excluding
Exhibits "A through D"), (2) Exhibit "A"; (3) Exhibit “B”; Exhibit “C” and (4) Exhibit “D”.

IN WITNESS WHEREOF, the parties hereto have executed this Agreement as of the day and year

first hereinabove written.

CONTRACTOR COUNTY OF FRESNO

ined by Salonia Paui

S a | 0 n ia tonia Paut, o=Siemens,

.salonia@siemens.com

' (Authorizeé Eigna’t’ﬂ‘f@)’""ze“”:27'°s'°°' - rson of the Board of

Jnty of Fresno

Print Name & Title
Mailing Address ATTEST:
T i, Bernice E. Seidel
Fuss Jenr e ez Clerk of the Board of Supervisors
26 16:2305 0600 County of Fresno, State of California
By:

D R 4

FOR ACCOUNTING USE ONLY:

ORG No.: 31114000
Account No.. 7220
Requisition No.:

22
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Main Jail

South Annex Jail
North Annex Jail
Satellite Jalil
Sheriff's Admin
Monthly-Total

Main Jail

South Annex Jail
North Annex Jai
Satellite Jail
Sheriff's Admin
Additional Services

Yearly Total

Main Jail

South Annex Jail
North Annex Jail
Satellite Jail
Sheriffs Admin
Additional Services

Three Year Total

Siemens Industry, Inc. Agreement

EXHIBIT A

COST BREAKDOWN
Monthly Base Cost for Each Facility
1225 “M” Street, Fresno, CA 93721
2280 Fresno Street, Fresno, CA 93721
1265 “M” Street, Fresno, CA 93721
110 “M” Street, Fresno, CA 93721
2200 Fresno Street, Fresno, CA 93721

Annual Total Cost for Each Facility
1225 “M” Street, Fresno, CA 93721
2280 Fresno Street, Fresno, CA 93721
1265 “M” Street, Fresno, CA 93721
110 “M” Street, Fresno, CA 93721
2200 Fresno Street, Fresno, CA 93721

Total Cost for 3 Year Period

1225 “M” Street, Fresno, CA 93721
2280 Fresno Street, Fresno, CA 93721
1265 “M” Street, Fresno, CA 93721
110 “M"’ Street, Fresno, CA 93721
2200 Fresno Street, Fresno, CA 93721

23-

$12,520
$9,060
$9,884
$329
$1,153

$32,946

$150,240
$108,723
$118,608
$3,048
$13,836
$100,000

$495,355

$450,720
$326,168
$355,825
$11,844
$41,508
$300,000

$1,486,065
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Main Jail

South Annex Jail
North Annex Jail
Satellite Jail
Sheriff's Admin
Additional Services
Yearly Total

Four Year Total

Main Jail

South Annex Jail
North Annex Jail
Satellite Jail
Sheriffs Admin
Additional Services
Yearly Total

Five Year Total

Total Cost for 4 Year Period

1225 "M" Street, Fresno, CA 93721 $150,240
2280 Fresno Street, Fresno, CA 93721 $108,723
1265 “M” Street, Fresno, CA 93721 $118,608
110 “M” Street, Fresno, CA 93721 $3,948
2200 Fresno Street, Fresno, CA 93721 $13,836
$100,000
$495,355
$1,981,420

Total Cost for 5 Year Period

1225 “M” Street, Fresno, CA 93721 $150,240
2280 Fresno Street, Fresno, CA 93721 $108,723
1265 “M” Street, Fresno, CA 93721 $118,608
110 “M” Street, Fresno, CA 93721 $3,948
2200 Fresno Street, Fresno, CA 93721 $13,836
$100,000
$495,355
$2,476.775
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QUARTERLY:
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Siemens Industry Technologies, Inc. Agreement
EXHIBIT B

MAINTENANCE SERVICE PLAN (ALL FACILITIES)

MAIN JAIL FACILITY

Lamp test and replacement

Intercom voltage check

Visual inspection of Uninterruptable Power Supply (UPS) for door controls
Functional inspection of CCTV systems

Functional inspection of door cards

Check alarm status

Visual inspection of KDR-1000 Five Alarm panel
Check line integrity of KDR-1000 panels
Measure KDR-10000 test points

Measure KDR-1000 test points

Check KDR-1000 line integrity

Test KDR-1000 back-up battery

Verify operation of KDR-1000 trouble indicators
Check KDR-1000 off-line mode

10. Check alarm and trouble reporting at KDR-1000
11, Visual inspection of KDR-1000 System
12. Test of KDR-1000 system functions
13. Check UPS batteries for door controls
14. Clean Paging system racks
185. Visual inspection of fire phones
16. Visual inspection of fire detectors
17. Visual inspection of fire pull stations
18. Visual inspection of duct detectors
19. Check auxiliary KDR-1000 output controlled devices
20. Check auxiliary KDR-1000 input controlled devices
21. Clean and adjust Cameras
22. Clean and adjust CCTV monitors
23. Test and clean all digital video recorders (DVR’s)
SEMI-ANNUAL.:
1. Test operation and voice clarity of paging/fire phone system
2. Test Paging/fire phone call-up function
3. Test and adjust MATV
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Test operation of panic/duress alarms
Test all water flow switches

Test all Tamper/OS & Y switches
Test and calibrate all metal detectors

NooM

ANNUAL.

Test automatic switch-over to KDR-1000 degraded mode
Verify operation of each audio speaker

Inspect and test audio amplifiers

Perform test of all KDR-1000 functions

Test and clean each fire phone station

Test and clean each fire detector

Test and clean each fire pull station

Verify operation of each horn, siren, or bell

Test alarm contact points

Check all CCTV connections

Check CCTV mounts for stability

Clean, test, and adjust all other devices

Check auxiliary KDR-1000 output controlled devices
Check auxiliary KDR-1000 input controlled devices
Test elevator recall function

Test fire curtains

e
D00 N D oS WA
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NORTH ANNEX JAIL FACILITY

MONTHLY:

Visual Inspection of CPU

Lamp test and replacement

intercom voltage check

Clean VDT and Printers

Functional inspection of CCTV systems
Functional inspection of security and door controls

Db wh =

BI-MONTHLY

1. Test all water flow switches
2. Test all temper/OS&Y switches

QUARTERLY:
1 Clean CPU Racks
2. Clean CPU
3 Check Alarm status
4. Visual inspection of 4100 panels
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S. Check line integrity of security equipment

6. Measure 4100 test points

7. Verify control panel settings

8. Audit CPU history

9. Check fire system line integrity

10. Verify operation of fire panel trouble indicator

11. Test fire panel battery backup.

12. Check fire system off-line mode

13. Check alarm and trouble reporting at 4100 panels

14. Clean paging system racks

15. Visual inspection of fire phones

16. Visual inspection of fire alarm detectors

17. Visual inspection of fire alarm pull stations

18.  Visual inspection of duct detectors

19. Check auxiliary output controlled devices

20. Check auxiliary input controlled devices

21. Clean cameras

22, Adjust cameras if necessary

23. Clean and adjust CCTV monitors

24, Clean and test security controls

25. Test and clean digital video recorders (DVR'’s)

26. North Jail court holding; check intercoms, door controls and interview phones
SEMI-ANNUAL:

1. Test operation and voice clarity of paging/fire phone system

2. Test paging/fire phone call-up function

Sl Test and adjust MATV systems

4. Test operation of panic/duress alarms

5. Test all water flow switches

6. Test all Tamper/OS & Y Switches

7. Test and calibrate metal detectors
ANNUAL

1. Test automatic switch-over to fire control panel degraded mode

2, Verify operation of each audio speaker

3. [nspect and test audio amplifiers

4. Perform test of all fire panel functions

<% Test and clean each fire phone station

6. Test and clean each smoke Detector

7. Test and clean each fire pull station

8. Verify operation of each horn, siren, door bell

9. Test alarm contact points

10. Check all CCTV connections

11. Check CCTV mounts for stability

12. Clean, test, and adjust all other related devices

13. Test elevator recall function
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SOUTH ANNEX JAIL FACILITY

MONTHLY:

1. Visual inspection of CPU

2. Lamp test and replacement

S Intercom voltage check

4. Visual inspection of UPS for door controls

Sl Clean VDT

6. Functional inspection of CCTV systems

7. Functional inspection of security and door controls
QUARTERLY:

1. Clean CPU racks

2. Clean CPU

F Check Alarm status

4. Visual inspection of 4100 pane!

5. Check line integrity of PLC'S

6. Measure 4100 test points

7. Verify control panel settings

8. Check fire system history log

9. Check fire system integrity

10. Test fire panel backup batteries.

11. Verify operation of fire panel trouble indicator

12. Check fire system off-line mode

13. Check alarm and trouble reporting on 4100 panel

14. Check UPS batteries

18. Clean paging system racks

16. Visual inspection of fire detectors

17. Visual inspection of fire alarm pull stations

18. Check auxiliary output controlled devices

19. Check auxiliary input controlled devices

20. Clean and adjust cameras

21. Clean and adjust CCTV monitors

22. Clean and test door security controls

23. Test and clean all digital video recorders (DVR’s)
SEMI-ANNUAL:

1. Test operation and voice clarity of paging system

2. Test and adjust MATV systems

<) Test operation of panic/duress alarms

4, Test all water flow switches

S. Test all Tamper/OS & Y Switches

6. Test and calibrate all metal detectors

-28-




o O 00 N O g b~ W NN -

N N RN D N N N N N A a A a a @a a «a a4
0 ~N O o A W N A2 O W O N O O DD W NN -

ANNUAL:

CONOADAWN -

MONTHLY:

1.
2.

QUARTERLY:

SPeNOGOAWN =

Test automatic switch-over to fire control panel degraded mode
Verify operation of each audio speaker

Inspect and test audio amplifiers

Perform test of all fire panel functions

Test and clean each fire phone station

Test and clean each smoke detector

Test and clean each fire pull station

Verify operation of each horn, siren, door bell
Test alarm contact points

Check all CCTV connections

Check CCTV mounts for stability

Clean, test, and adjust all other related devices
Test fire curtains

SATELLITE JAIL FACILITY

Visual inspection of fire control panel
Lamp test and replacement

Check line integrity of fire alarm control panel
Measure fire alarm control panel test points
Test fire panel battery back-up

Verify operation of fire panel trouble indicators
Check fire system off-line mode

Check alarm and trouble reporting

Visual inspection of smoke and heat detectors
Visual inspection of manual pull stations
Check auxiliary output controlied devices
Check auxiliary input controlled devices

SEMI-ANNUAL.:

1.

ANNUAL.

arwN=

Test all water flow switches

Perform test of all fire panel functions

Test each smoke detector

Test and clean each manual pull station
Verify operation of each horn, siren or bell
Clean, test and adjust all other related devices
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SHERIFF-CORONER’S ADMINISTRATION BUILDING

Provide a monthly, bimonthly, quarterly, and annual service plan for the, Sheriff's Administration
Building Main Fire Alarm System, the Sheriff's Administration Building Elevator Recall Fire Alarm, and
the Sheriff's Administration Building Halon System — Dispatch Area comparable to that provided to the
other three facilities.

WEST ANNEX JAIL

This Exhibit will be amended upon the opening of the facility.
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Exhibit C

SELFDEALING TRANSACTION DISCLOSURE FORM

In order to conduct business with the County of Fresno (hereinafter referred to as “County”),
members of a contractor’s board of directors (hereinafter referred to as “County Contractor”), must
disclose any self-dealing transactions that they are a party to while providing goods, performing
services, or both for the County. A self-dealing transaction is defined below:

“A self-dealing transaction means a transaction to which the corporotion is a party and in which one
or more of its directors has a material financial interest”

The definition above will be utilized for purposes of completing this disclosure form.

INSTRUCTIONS
(1) Enter board member’s name, job title (if applicable), and date this disclosure is being made.
(2) Enter the board member’s company/agency name and address.

(3) Describe in detail the nature of the self-dealing transaction that is being disclosed to the
County. At a minimum, include a description of the following:

a. The name of the agency/company with which the corporation has the transaction; and

b. The nature of the material financial interest in the Corporation’s transaction that the
board member has.

(4) Describe in detail why the self-dealing transaction is appropriate based on applicable
provisions of the Corporations Code.

(5) Form must be signed by the board member that is involved in the self-dealing transaction
described in Sections (3) and (4).
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Exhibit C

(1) Company Board Member information:

Name: Date:

Job Title:

(2) Company/Agency Name antl Address:

(3) Disclosure (Please describe the nature of the self-dealing transaction you are a party to):

(4) Explain why this self-dealing transaction is consistent with the requirements of Corporations Code 5233 (a):

(5) Authorized Signature

Signature: Date:
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Siemens Regional Labor Rates 2018

EXHIBIT D

Svracuse
'ash DC-Beltwvile

Type Labar The | [Sniar Sates] . EYBcHn ; "'i m’ Branch Name Branch Nama Branch Namge Branch Hana
T i (Speck Tier 1 $ 135 (S 184 | 5 234 Alpska Bose Alabama u Charlotte
Tier 2 S 1718 180 | & 212 Albany Cincinnati Attanta Greenaporo
Toer 3 3 106 | S 1438 181 Albuguerque Cleveiand Austin Lafavette
Ties 4 $ 95| S 127 ] % 169 | Baltmore Colorado Springs Datlas Oklehome
[Project Manager Tier 1 $ 158 (S 207 | s 275 Boston Columbus Fresno Releigh
Tier 2 $ 152|s 189 | S 265 Bufftalo Denver lowe Roancke
Tiet 3 $ 148 | S 191 (5 254 Gentra! Hinofs Detroit Jackson Virginia Beach
Tiet 4 $ 14018 183 |$ 243 Chicago Grand Rapids Jacksomde
menug Ter 1 S 1383 I 243 Harrisburg Hewvard Meine
Tier 2 $ 128 |s 183 |S 243 Hartford Houston Miami
Tier 3 $ 1238 175 |$ 234 Hawal Indianepois Neshyille
Ter 4 8 11218 15718 22 Ksnsag City Lavizvile Nabtaske
Las Vegas Memzhie Orlando
Los Angeles New Orleans Pensacola
Mitwauke2 Phaenix Puerte Rico
Rates do not apply if union Labor is raquies Minneapols Rhade tstand San Antonio
New Jersey Rchmond Savannan
Now York Sacramento St Lous
Philadelphia Sa Lake City Taliehasses
Pittsburgh Tampa
Porttand
Rochester
$an Diego
San Francieco
Ssattle
Syrecuse
Wash DC-Baltsvile
Type Labor Mlier,_JPENdlEas] | ACRE Pundags Branch Name 8ranch Name Branch Name Branch Name
8ervice Technician Tiet 1 5 165 | § 217 | s 288 | |Aleske Alby Austin
iiér2 $ 151 | S 198 | & 265 Abuquerque Boston Central liinals Boza
Tier3 $ 43 |s 191 |5 254 Atianta Chicago (Denver ICharotte
Tier 4 $ 13418 183 |3 243 Buffalo Cincinneti Grand Repids Dail
Project Mansgement Tier 1 $ 180 | § 248 | § 905 Clevetand Colorado Springs Jack J Hawiaburg
Tier 2 $ 174 |S 228 |8 78 Hartford Columbius Kansas City Houston
Tier 3 S 162 | § 212§ 280 Hawal| Detrok Lovisvile Jackson
Tier 4 S 158 | § 207 |5 254 Frosno [Nebraska Lataystte
Las vegses 'San Antonio Maine
Los Angeles Hasvard Savannsh IMamphis
[Minneapotis lowa Talahessee Miami
New Jersay Mk Tampa d
bew Orfeans Orlendo [Oklahoma
New York Phoanix Pansecola
Ratas do not apply If union Labor is required [Phadelphia Pittsburpt Pueito Rico
Raleigh
Sak Lake CRy Rhode istand Roanoke
San Francisco Virpitia Bezch
Sestle
San Dleqo
St Louls

Fire Soiuhons Tiered Labor Rates FY18

Type Labor Tier sm"d?':lm EtnA:;:g'::&S H;::;‘& Branch Name Branch Name Branch Nama Branch Name
1an (8, Ner 1 S 2|8 213 284 | |[Riashe Cleveland | Alabama Charlotte
Tier 2 [ 3218 197 |8 263 | |Abeny Columbus Avanta Ositzs
Tier 3 5 i21s 182 |S 243 Denver |Austn Gsand Rapids
= Tier 4 3 11ls 167 |8 22 Boise Jacksonvile
Project Manager Teer 1 3 w28 R 284 Boston Hartford Central Ilinois Kansas Chy
Tler 2 s 151 18 20515 274 | [Bufisio Harvard Cincinnati Lafayetie
Trer3 $ 181 2055 224 | |Chicago Colorado Springs Maine
Ties 4 $ 145 187 1s 283 | |Ham New Odeans [Detrort Nachville
‘Enginwting Tier 1 s 128 182 243 Hawen Phoeni Fresno Nebraskn
Ter 2 S 123 174 233 | |Jackson |Porand Rouston Qkiahoma
Tier 3 s 13 182 233 Las Vegas [Rhode Island Indianapoks Orlando
Tier 4 s 118 167 Z2 | |LosAngelez lowa Pensacols
New Jersay Seattle Lovisvile Rognoke
[New York Memphis |Savannah
Raldgh Mramd St. Louls
Rochester Minneapells Tampa
Rates do not apply if unfon Lehor Is roquired Sacramanto Pndadeiphia Vargginia Beach
Sait Lake City Plitsburgh
Sun Diego Pueito Rico
San Francisco San Antonlo
Syrscuse Soutn Jersey
[Wasn oC Baitvs Tatahassoe

BT Fire Service Tiered Labor Rates FY18

ARer Hours & Sundays /
Emergency Rates BrachNete
] € Zia s Ataska
Tier2 5 10 | § 197 | & Albany
[ Tier 3 & 2|5 182 | & Albuguerque
— Tier 4 ;] 118 | & 167 | §
Project Management Tier § 5 87 S 248 |5 Bosion
TTer 2 5 180 | 5 212 | & Buffsio
Tier 3 5 160 | § 212 | § Charfors
[Tier 4 g 156 |8 207 |5 Chicago
Colorado Spiings
Denver
Detrait
Fresno
Marvard
Hawai
Rates do not apply ifunlon Lebor is equired lowa
Los Angeles
Louisvile

Branch Name

Svracuse

Austn
Claveland
Columbus

Dallas
Giand Rapida
Harford
Jackson
Jacksonvile
Kansas Civ
Las Vesjas
Minneapolis
Nebraska
New Jersey
New Yotk
Pensecola
San Antonio
Savannah
Seattie

Branch Name

Atanta

Cenwal linols
Cincianat
Hanisbusg
Indiznapofs
Maing

New Orieans
Oldahomz
Oilando
Phitedsiohia
Pusrto Rico
South Jersey
Vicginte Beach

Branch Name

Alabama
Greensboro
Houston
Lafayette

Miami
Nashvile
Pihsburgh
Reteigh
San Oiego
Tampa




EXHIBIT D

Rhode island [ Tatlahassee
Richmond Wash DC-Beltsvite
Roanoke
|Rachester
|Sacramento
Sait Lake Ciy
|San Francisco |
Standard Rates| After Hours & Sundays /
Type Labor Tier The Emergency Rates | Holiday Rates Branch Name Branch Name Branch Name Branch Name
[Service Technician 5 219 |S 284 |5 350 Battimore [Chicago [Columbus Birmingham
5 168 | & 218 |8 269 oston Indianapolis Dalas [Charlotte
§ 140 |s 183 |S 224 ¥ {Poniand Denves Houston
S 118 | § 153 |§ 188 San Francisco San Diega Los Angeles Oilando
Seattle Miami Raleigh
Rates do not apply i union Laborls required South Jetsey [Tampa
e pectio ered or Rate 8
5 Standard Rates |  After Hours & Sundays /
Type Labor Tier Itr Emergenay Rales | Holiday Rates Branch Name Branch Name Branch NName Branch Name
Inspector Tiet 1 3 213 |s 277 |8 340 Batimore Chicago Atanta Austin
Tier 2 s 157 | 204 |s 251 Boston Fresnio Columbus 8imingham
Tier 3 s 140 |S 183 |§ 224 [Minneapofis Lowaie Daltss Chadotie
Tier 4 $ 134 |8 175 |5 215 San Francisco iMiami iLos Angeles [Cleveland
Seattle [Portand Priadelphia Denver
|Saciamenta [South Jersey Haitford
Rouston
. Indianapols
Kansas City
New Orleans
Oilando
Raleigh
Roanoke
San Diego
ITampa
Jme Beach,
- Standard Rates | After Hours & Sundays /
Type Labor Tier oy Emergency Rates | Hollday Rates Branch Name Branch Name Branch Nama Branch Name Branch Name
ISpecialist Tler 1 s 161 |s 233 |s 3to {4aska IChicago [Albany |4 labama lowa (Cleveiand
Tiet 2 a 146 |'s 2108 280 New Jorsev Havvail Albucueraue Atants Jackson Dalag
Tier 3 S 14 |5 19518 280 Nev/ Yoik i.as Vegas |Baltimose Austin Jacksonvile Kansas City
Tiar 4 S 1208 180 | & 169 |San Francisco Las Angeles Buffalo Boise Louiswle Lafayene
Tier 5 108 | $ 139 |§ 155 Philadelphia Cincinnat Boston Msine IMiaml
Project Management Tler 1 5 196 | s 255 | & 332 Phoentx Fes8no ICenta) lincis Memphss Nebraska
Tler 2 3 168 | &~ 218 |5 292 Rochestes Harrisbur [Chailotte Minneapais New Orleans
Tier3 s 166 | S 212 S 272 Sacramento [artiord ColoradoSprings  Oylando Oidahoma
Tier 4 S 184 |s 197 |8 260 Miwaukee {Columbus. Pittsburah Roanoke
[viec s S 148 |§ 193 | § - Nashvile [Denver Pordand
Engineering Tier 1 5 140 |s 183 |8 240 Pensacota Devort Puero Rico
Tier 2 k] 129 |$ 74 |s 232 [San Diego Grand Rapids Raleigh
Ties 3 s 129 |s 165 | S 220 St Louis (Greensbaro Rhode Isiand
Tierd S 118 |s 158 | & 210 Svracuse Harvard Salt Lake Crty
e s $ 118 |$ 153 {S 171 \Wash DC-Beltsvile Houston San Anlonia
Sestls
Rates do not apply i union Labor is required Talfahassce
Tampa
Viegina Boach
Standard Rakes | Atter Houfs & Sundays
Type Labor Tier The Emergency Rates | Holiday Rates Branch Name Branch Name Branch Name Branch Name Branch Name
[Speciatist Tie: 1 S 90 S247 5304 | |ntaska Cotumbus | Albany v’
Tior 2 $ 168 $218 $269 Albuquerque [Detcoit Baltimore Atiants |Latavaite
Tler 3 $ 151 $197 S242 oston Haisburg Buffalo Ausin Maine
Tier4 $ 140 $183 $224 hicado lowa Cential illinois Boise [ hiami
Tier S S 129 $168 $206 [Clevetand [Kansas City [Cincinnati iChaslotle |Pensacola
Project Management Tler 1 5 219 5284 S350 Denves Phiadeiphta Colorado Springs Jacksonvilie Puerto Fco
Tier 2 s 179 $233 sz87 Fresno Pitisburah Dallas Memphis Raleish
Yier 3 3 174 $226 s278 Hawail Satt Lake City Grand Rapids
Tier 4 ] 174 5226 S278 Indianapolls San Antonlo iHartford (OKahoma
Tier S 5 167 217 257 Les Veqss [San Dlego Havaid Oslando
Los Angeles Houston Paim City
i k: Liackson
New Jessey Loutsvile Tallahassee
Rates do not apply it union Labor is required New York Miiwaukee Tampa
Phoenix Nashville Virginia Beach
[Portand INew Orleans
RhadeIsland
[Sacramento Richmond
San Francisco Roanoke
Seattie
St Louis Scianton
ISt Louis Syracuse
Iviss, O eteste




Rates| AferHours & Sundays !
Type Labor Tier 160 Ememency R Hollday Rates Branch Name Branch Namo Branch Name Branch Name
Englneening | Alagka |Aabama Afouquerque Albany
Tier 1 S 259 |S N7 s 414 Boise |Atlant=2 Austn Bosion
Tier 2 $ 235 |s 306 | $ 376 Chicago IChavlatte |Baitimore Buffalo
Ter 3 $ 218 |S 284 |8 349 Detroit Cincmnati i
Hd S 1% s 2518 314 Fresno Jackson ICieveland Heitlord
Grand Ratids [Hacksomvitie Coicrado Spiings Harvard
. i ILatayettc Columbars Maine
Indiznaoe’s NS Dalias New Jersey
lowa New Oreans Denver New York
Kansas City Oriandd Housion Philadeiphia
Los Angeies Palm Caty .25 Vegas Pittsburah
Miwaukee Pensacola Louisvitle Rhode Island
Minneapots [Pucrmo Rico Memphis Rachester
Nebraskn Ralsigh Nastvife Scranton
Portiand [Sevanazh Okishoma Sviacuse
Secremente Tampa Richmond
San Diago Roanoke
San Francsco [Sait Lake City
Seatta San Antonlo
L Louls Tallahassee
Virginia Beach
Wash OC Beltsviie
. Standard Rates| After Hours & Sundays /
Type Labor Tier ihr Emergency Rates | Holidey Rates Branch Name Branch Name Branch Name Branch Name
Specialist Tier 1 s 230 |§ 298 |S 388 |Alesha Alabama bl {Albany
Tier 2 $ 182 |8 21218 260 Botse Albuguerque Chicago Boston
Tier3 S 140 | S 183 |s pr] Hawat Alianta Cincinnet Bultalo
Tier 4 $ 123 | $ 160 | S 197 Los Angelas | Austin Harsisbuig
'l-’mject Managemant Tier 1 $ %46 | S 320 |8 394 [Poitland Charlotte Columbus Hariford
Tier 2 $ 213 |§ a7 |8 340 Sacramento Coloredo Spriigs Datrot Harvard
Tier 3 $ 213 |s 27 | s 340 [San Dieno Dallas Grand Racids Maine
Tier 4 S 213 |8 277 1S 340 | [San Francizco Denver Indianepols New Jersay
Seattle Greensboro l lowa New York
Houston iKansas City Philadelphia
Jackeon Loulsvite Pitsburgh
Jacksonviie Memphis Rhode fsland
Rates do not apply if union Labor is required Lefsvette Milwaukee Seranton
Las Vegas
Mlam) Nashvile
New Ortears Nebraska
(Okiahoma Richmond
Ortando
Paimn City Rochester
Pensacola St, Louls
Proerx Tallshassee
Puarto Rico Virainia Beach
Raleigh Wash DC-Baltsvide
St Lake City
San Antonto
|Savannan
Tem,
After Hours &
Type Labor Tier snnu;rhd Emergency s.md'ys d Branch Name Branch Name Branch Name Branch Name Jacksonviile Eranch Name
Rates ! hr Rates Holiday Rates
Installer Tier 1 $ 207 |S 289 |$ 331 Alaska Albuquerque Batimora Albany Lafayette Alabsma
Tier 2 $ 157 | § 204 |S 251 Hawal Central liinoks |Atanta Maine Dalies.
Tier S $ 1 (§ 178 |$ 213 New Jersey f.u Vegzs Clevaiand Austin Miami Houston
Tier 4 S 129 | s 131 |$ 161 [New York. Los Angeles Frasno Boise Orntando Lousvie
Tier s 1058 13718 77 F i Mivaukee Kansas City Boston PalmCity Memphis
Phoenix Minneapotis Buffalo Pensacola Mashvile
{ (Charotte INew Ovleans
Sacramento Cincinnatl Portend [Oklahoma
[Sait | ake City IColorido Springs Puerto Rico
Seattie Columbus Ratelgh
|Spartanburg Danver Rhode lstand
Rates do not apply if union Laboris required ISt Louis Detralt Roanoke
|Virginia Beach Grand Rapids Rochester
(Wash DCBeitevile Greensboro San Antonio
[Hanisburq San Dlego
[Hartford San Francieco
Harvard Savannah
|Indiamapotis Syracuse
lowa Talfahassee
JJackson Tempa
Electrical Services Tiered Labor Rates FY18 Toar 1 Tier 2 Tier 3 Terd
Type Labor Tior s"“"rv:r Rawe]_ AerHouns & Sundaye 1 Branch Name Branch Name Branch Name BranchName  Jacksonvilia
Service Specialist Tier 1 E) 238 |$ 307 |s 377 Alsska i |Aany Lafayete
Tler 2 $ 196 1§ %518 314 Hawalt Chicago [Central linoks |Aliantas Maine
Tler 3 S 185 18 24 |s 236 New Jersey Las Vegas Cleveland |Austin Nami
Tler 4 $ 185 | & 214 | s 263 New Yaork |.0s Angeles [Fresno Bokse Orizndo
Tler S $ 151 |8 197 | § 242 Phil i Kansss City Boston Paim CRy
Tior 8 3 M| s 184 | $ 6 Phocnix (Minneapolis Buffelo Pensacala
Power System Study Engineer Categoty 1 Tier 1 S 73| 8 24 (S 278 i (Nabraeka Charlotts Pitsburgh
Tlec 2 $ 168 | S nzls 269 [Sacamento innat Porgand
Tied 3 $ 168 | $ 218 s 289 Sait Lake City Colorado Spfings  Puerto Rico
Tier ¢ $ 168 | S 218 | 288 Seattie € Raleigh
Tiar § s 168 | § 218 |$ 269 Spartanbutg Denver Rhode lstand
Tler 8 8 168 | S 218 |8 269 St. Louis Detroit Rosrioke
Tzr 1 $ 173§ 24 |8 276 [Virginia Beach Grand Rapiis Rochester '
Powar Systam Study Eugincer Category 4 Tier2 $ 230 | § 288 (S 387 \Wash DC-Beftsvile Greeosboro San Antonio
Tier 3 S 230 |$ 289 | S 387 Harisbum San Oiero
Tiar 4 S 230 | S 288 |S 387 Hartford San Francsco
Tier S 3 230 | S 299 |$ 387 rasvard N
Ner & s 230 |s 209 |S 367 | i Syracuse
lowa Telahassee
Ralos do not apply it unian Laber Is roquired Jackson Tampa

EXHIBIT D






