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"Planned Downtime" means planned downtime for upgrades and maintenance to the Services scheduled 
in advance of such upgrades and maintenance. 

"Product Specific Terms" means IrnageTrend's Product Specific Terms located at 
https://www.imagetrend.com/legal/productspecificterms. 

"Professional Services" means professional services (including any training, success and implementation 
services) provided by IrnageTrend Personnel as indicated on an Order Form or other written document such 
as an SOW. 

"Service(s)" means the products and services that are used or ordered by Customer via an Order Form 
referencing this Agreement, and made available by IrnageTrend, via the applicable Customer login. 
"Services" exclude (a) Non-IrnageTrend Services as that term is defined in this Agreement; and (b) any 
Additional Features or Associated Services that are not provided under this Agreement or Customer's 
Service Plan. From time to time, the names and descriptions of the Services or any individual Service may 
be changed. To the extent Customer is given access to such Service as so described by virtue of a prior 
Service Order or other prior acceptance of this Agreement, this Agreement shall be deemed to apply to such 
Service as newly named or described. 

"Site" means a website operated by ImageTrend, including https://www.lmageTrend.com, as well as all 
other websites that ImageTrend operates (but does not include the Services). 

"Subscription Charges" means all charges associated with Customer's access to and use of an Account. 

"Subscription Term" means the period during which Customer has agreed to subscribe to a Service. 

"Taxes" means taxes, levies, duties or similar governmental assessments, including value-added, sales, use 
or withholding taxes assessable by any local, state, provincial or foreign jurisdiction. 

IN WITNESS WHEREOF: the undersigned parties, each having authority to bind their respective 
organizations, hereby agree: 

Customer - County of Fresno 

C---r~e 
Signature 

Print Name: Ernest Buddy Mendes 

Title: Chairman of the Board of Supervisors 
of the County of Fresno 

Date: 9- ,,Z3 -.2. t)-2.. 5 
ATTEST: 
BERNICE E. SEIDEL 

Clerk of the Board of Supervisors 
County of Fresno, State of California 

By ~ Deputy 

ImageTrend, LLC 

3oM Sachs 
Jon Sachs (Sep 4, 2025 12:09:33 MDT) 

Signature 

Print Name: Jon Sachs 

Title: CFO 

Date: 09/04/2025 
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• Recurring fees are subject to price increases each year following the first year of the 

Subscription Term, and will not exceed 5% of the then-current price in any given year. 

• Any terms not defined herein shall have the same meaning as defined in the Master 
Subscription Agreement. 

• The Subscription Term for any Services added by Customer after the beginning of the then­

current Subscription Term will be coterminous with the then-current Subscription Term for 

existing Services. 

BILLING CONTACT INFORMATION 

Full Name: DPH Accounts Payable 

Phone: (559) 600-3387 

Email: DPHBOAP@fresnocountyca.gov 

Address: PO Box 11867 

Fresno, CA 937775-1867 

Image Trend County of Fresno (CA) 

Name Jon Sachs 

Title Chief Financial Officer 

Signature 
Jon Sachs (Sep 4, 202512:09:33 MDT) 

Date 09/04/2025 

3/3 

Name Ernest Buddy Mendes 

Title Chairman of the Board of Supervisors 

Signature ~~~ 

Date q - ;i3 - ;;z (),,;}. 5 

ATTEST: 

BERNICE E. SEIDEL 

Clerk of the Board of Supervisors 
County of Fresno, State of California 

By ~ Deputy 



 

 

 

Agreement between the County of Fresno and ImageTrend   
 

Name/No.: Master Subscription Agreement with ImageTrend, LLC for License 
Management System 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Fund/Subclass:    0001/10000  
Organization #:    56201696  
Account #:   7309

 




