
Attachment B 
 

AIMS EVALUATION WORKSHEET 
 



·evAI.UATION.FQRM.· 

VENDOR: 

Third Party Administration Services 

1. Overall responsiveness to the Request for Proposal 

Includes clarity and general quality of the proposal 

submitted. Include in this rating category the caseload 

of examiners, education of County employees and 

supervisors, communications with County Risk 

Management, and the soundness of reserving policies 

and practices 

2. Comprehensiveness of the Bidder's submitted 

proposal 

Bidder's understanding of the desired scope of work 

and the ability to perform such work as evidenced by 

Bidder's proposal. Include in this category the attention 

to medical control, support for return to work, 

timeliness and consistency of contact with injured 

employee and doctor, interval of file review and 

apparent overall efficiency and effectiveness of 

administration. 

3. Related Technical Capability 

Expertise and experience of the bidder and staff 

personnel in providing similar services, which includes 

experience levels of examiners, on-going training, data 

management and reporting to County, access to claims 

management information system, organizational control 

and support of examiners. 

4. Performance Capabilities 

Include in this category reputation, reliability and 

service history as determined by reference validations. 

Comments: 

Yes, local office. 

Includes Medicare Section 111 reporting. Claims management system David Corporation, NavRisk System, AD hoc reporting when needed, 

OSHA reports, 

Trisha Baker (Asst Vice President of operation previously with York and worked with County before.) W/C manager Janine 30+ years of 

experience, primary role is monitor supervisory compliance with best practice standards. supports and assists. Senior examiners 5-10 years 

work experience. IT management team 14 employees. 1 Supervisor for 6 examinners and 1.5 clerical staff for 6 examiners. 

City of LA, City of HB, Clovis, Monterrey County, Central San Joaquin Valley Risk Management Authority, 



S. Capability of Bidder to Complete the "Scope of 

Work" 

Include in this category the effectiveness and timeliness 

of the claims set-up process, the schedule and 

procedures for file conversion, procedures for 

management and control of the trust checking account. 

6. Bidders Acceptance of Terms and Conditions of the 

RFP 

Include in this category bidder's commitment to 

cooperate with other vendors, such as utilization review 

and bill review, conformance to County insurance 

requirements, assumption of responsibility for penalties 

arising from TPA failure to meet mandated deadlines 

and any exceptions bidders take to requirements set 

forth in the RFP 

7. Cost of Services 

Include in this category the cost of services proposed in 

relationship to the "Scope of Work" 

Additional Comments: 

Bill Review 

1. Overall responsiveness to the Request for Proposal 

Includes clarity and general quality of the proposal 
submitted. 

Yes to CSACEIA, Training W/C 101.training throughout the year at their offices. Yes for set up and 24 access to reporting including report 

creation. No terminated contracts in the last 24 months. Files set up within 24 hours and will be traiged by the supervisor to identify all key 

technical issues, nature and scope of injury, provide instructions to appropriate claims examiner. Three point contact within 24 hours. Plan of 

action updates every 90 days, along with reserves. Supervisor overview only when diary is due. Quality Assurance Audits to 10% of files only. 

Yes 

Talk about savings from vendors for carve out programs for alternative dispute resolution, settlement, sister company of Allied Managed Care 

for integration of cost containment products. 

Make a note of working with County Defense Attorney on all litigated matters, should be Risk liason. 

Comments: 

Recommends AMC sister company. Does not explain PPO networks available. Says it will comply. I believe it could have been addressed as 

AMC that has their own exclusive PPO. AMC does not own one, and will work with county to obtain a PPO. They recommend Anthem and 

Prime as second. 



2. Comprehensiveness of the Bidder's submitted 

proposal 

Bidder's understanding of the desired scope of work 

and the ability to perform such work as evidenced by 

Bidder's proposal. Include in this category: 

-Administrative process 

-Staffing 

-Receipt of billings 

-Location/Experience with California OMFS 

-Financial stability 

3. Related Technical Capability 

Include in this category: 

-Technological effectiveness (ensure payment at OMFS, 

avoid duplicate payments, etc) 

-Ability to compile statistical data 

-Reporting capability 

4. Performance Capabilities 

Include in this category reputation, reliability and 

service history as determined by reference validations. 

S. Capability of Bidder to Complete the "Scope of 

Work" 

Include in this category: 

Timeliness of Processing 

-Ability to assist in litigation efforts (liens, disputed 

treatment, etc.) 

Ability to handle special requests 

6. Bidders Acceptance of Terms and Conditions of the 

RFP Include in 

this category: 

to RFP 

work with non-affiliated TPA 

7. Cost of Services 

-Exceptions 

-Ability to 

Include in this category the cost of services proposed in 
relationship to the "Scope of Work" 

Additional Comments: 

Yes 

1997 software. ACS ComplQ, 

Office in fresno since 1987, 30 years with relationships. 

Yes, more so as a bundled product. 

They would recommend a bundled product. 



Nurse Case Management 

1. Overall Responsiveness to the Request for Proposal 

Includes clarity and general quality of the proposal 

submitted. 

Comments: 

Yes 

2. Comprehensiveness of the Bidder's submitted Yes 

proposal 

Bidder's understanding of the desired scope of work and 

the ability to perform such work as evidenced by 

Bidder's proposal. Include in this category: 

Staffing/Relationships with local treaters, 

location/travel, administrative process. 

3. Related Technical capability 

Include in this category: ability to compile statistical 

data, reporting cability. 

4. Performance capabilities 

Include in this category reputation, reliability and 

service history as determined by reference validations. 

s. Capability of Bidder to Complete the "Scope of 

Work" 

Include in this Category: timeliness of processing, 

commitment to quality of care, philosophy. 

6. Bidders Acceptance of Terms and Conditions of the 

RFP 

Include in this category: Exceptions to RFP, ability to 

work with non-affiliated TPA 

7. Cost of Services 

Include in this category the cost of services proposed in 

relationship to the "Scope of Work". 

Additional Comments: 

Medical Provider Network 

Yes 

Yes (-tlM \qi5) 

Spoke about Medicare Section 111 reporting. They use Exam Works Clinical Solutions as a sole vendor. Is this additional costs to file? 

They say yes, but best value would allow AIMS to make recommendations to County. 

Comments: 



1. Overall responsiveness to the Request for Proposal. 

Includes clarity and general quality of the proposal 

submitted. 

2. Comprehensiveness of the Bidder's submitted 

proposal. 

Bidder's understanding of the desired scope of work and 

the ability to perform such work as evidenced by 

Bidder's proposal. Include in this category: Knowledge 

of local area, relationships with local providers, 

accessability, administrative process. 

3. Related Technical capability 

lncludee in this category: Ability to compile statistical 

data & reporting capability. 

4. Performance capabilities 

Include in this category reputation, reliability and 

service history as determined by reference validations. 

s. Capability of Bidder to Complete the "Scope of 

Work" 

Include in this Category: development/approval; 
procedures and notices; employee communication; 

ability to work with County in Development 

6. Bidders Acceptance of Terms and Conditions of the 

RFP 

Include in this category: Exceptions to RFP, ability to 

work with non-affiliated TPA 

7. Cost of Services 

Include in this category the cost of services proposed in 

relationship to the "Scope of Work". Ability to offer 

fixed cost pricing and set up fees. 

Additional Comments: 

Utilization Review 

They are wiling to provide the AMC MPN, no notation of whether they were wiling to work with County to create their own MPN. 

Allied Managed Care, One. Offers BR, PPO, UR, NCM, and recommend AMC for MPN from their sister company. Their own exclusive PPO 

Yes, their system works with MPN, UR, and Bill review. 

Current vendor. 

No mention of ability to work with County in Development. 

They state its better to work ACM Team as a whole . 

....,_, 

Comments 



1. Overall responsiveness to the Request for Proposal. 

Includes clarity and general quality of the proposal 

submitted. 

z. Comprehensiveness of the Bidder's submitted 

proposal. 

Bidder's understanding of the desired scope of work and 

the ability to perform such work as evidenced by 

Bidder's proposal. Include in this category: Compliance 

with UR standards, staffing, accessibility, and 

administrative process. 

3. Related Technical Capability 

lncludee in this category: Ability to compile statistical 

data & reporting capability. 

4. Performance capabilities 

Include in this category reputation, reliability and 

service history as determined by reference validations. 

5. capability of Bidder to Complete the "Scope of 

Work" 

Include in this Category: Timeliness of Processing, 

Procedures and Notices, Responsiveness to Health Care 

Providers, and Physician Qualifications. 

6. Bidders Acceptance of Terms and Conditions of the 

RFP 

Include in this category: Exceptions to RFP, ability to 

work with non-affiliated TPA 

7. Cost of Services 

Include in this category the cost of services proposed in 

relationship to the "Scope of Work". Ability to offer 

fixed cost pricing. 

Additional Comments: 

yes 

Yes, Creating UR trigger list with County. 2016 DWC 100% audits. Examiner approvals. 

Yes 

Mentioned as services as a whole. 

Yes, UR referrals within 24 hours of receipt for processing. Yet calculates 5th business day due date to ensure all information is obtained. 

Peer Review -2.8-10 calendar days. 

"To achieve full integration "all Claims Examiner, UR and medical case management decisions ... " Seems to work best when they obtain the bid 

for all services together. 



EVALUATION FORM 

THIRD PARTY ADMINISTRATOR & Ancillary Services (RFP #17-084) 

Vendor Name: ___ '------- Evaluato~umber:_.;..-,---------
~ \ 

TPA Services 
Overall responsiveness to the Request for Proposal _ ",,., 
Includes clarity and general qualityJ>f tQe proposal s.1J~rnitte'tl. 
Include in this rating category the ¢2seload,of examiners, .>(() 

• ½¼ih-,.~,"0'"'',,;,_-,...,,,,1.{JA',¢''''·-v,,-r,-\", ".,,) 

education of CQLJnJy employees and supervisors;· ·· · 
communications with County Risk Management, and 
soundness of reservinq policies and practices '; 
Comprehensiveness of the Bidder's submitted proposal 
Bidder's understanding of the desired scope of work and the 
ability to perform such work as evidenc

1
ed by ~i,s:fder's proposal. 

lncl'-}de in~his category the attention tGl!!1~,9ig~I c911tr,9J, support 
for return to work; timefiness and consistency of contact with 
injured employee and doctor, interval of file review and apparent 
overall efficiency and effectiveness of administration. ; 

Related Technical Capability / .. -~l;~i~vy;:;, , t,. 
Expertise and experience of the bidder and ~taff p~rsC>Q!7el iri
providin~ §i~ilar seryices, _w~ich includes ~:t!:~~~-le~~1s 
of ~xarn1ners, on-going tra,rnng, data management and 
reporting to County;'¾access to claims management 
information system, organizational control and support of 
examiners. 

Performance Capabilities 
Include in this category reputation, reliabilitv and service J,istory 
as determined by reference validations.'lfl 1n11rfr"' 'ti'\.IIK{~>,\C/,11!\~ 

Capability of Bidder to Complete the "Scope of Work" 
0 

Include in this cateqory the effectiveness and tfmelme'ss-ohne 
--------"···-~ 

\ 

,>r v,.~:/-
'::,,'.1;iiJ) Comments 

·'"h,, I Date: i,,_,f J, r t'l 



claims set~up proceps, the schedule and procedures for (ile,) 
cerr'fversiefi";~Feeecfures for management and control of the trust 
ch'eckrni:raccount. 
Bidders Acceptance of Terms and Conditions of the RFP 

• Include in this category bidder's commitment to cooperate 
with other vendors, such as utilization review and bill 
review, conformance to Countyinsµrance requirements, 
assumption of ~sponsibility for penaffi~s arising from 
TPA failure to m-eefmandated deacllines1and any ·. 
exceptions bidders take to requirements set forth in theP 
RFP . ' 

Cost of Services 
Include in this category the cost of services proposed in 
relationship to the "Scope of Work" 

Additional Comments: i Jt :r 
~ \ r~·r (-: .. ! i :~~,?~,_;-, -~\ .,, -·-~· c/\'''"",\A.,1 ,}'", 

l \.,__._-,-

l i 
l. ! 

l 

tY\::t· 

t ... ,· 

. 

) } .) 



Bill Review 
Overall responsiveness to the Request for Proposal' 
Includes clarity and general quality of the proposal 
submitted. 

Comprehensiveness of the Bidder's submitted 
proposal 
Bidder's understanding of the desired scope of work and 
the ability to perform such work as evidenced by Bidder's 
proposal. Include in this category: 
"/; Administrative process · 
,J~ Staffing 

• Receipt of billings 
v' Location/Experience with California OMFS 

• Financial stab_ility 

Related Technical Capability 
lncJude in this category: 
I• Technological effectiveness (ensure payment at 

OMFS, avoid duplicate payments, etc) 
.J • Ability to compile statistical data 

• Reporting capability 

Performance Capabilities 
Include in this category reputation, reliability and service 
history as determined by reference validations. 

ec. 



Capability of Bidder to Complete the "Scope of 
Work" 
Include in this category: 

• Timeliness of Processing U)'f,.~\\lkt\ 
• Ability to assist in litigation efforts 

treatment, etc.) 
r',.J. Ability to handle special requests 

Bidders Acceptance of Terms and ·conditions of the 
RFP 
Include in this category: 

• Exceptions to RFP 
• Ability to work with non-affiliated TPA 

Cost of Services 
Include in this category the cost of services proposed in 
relationship to the "Scope of Work" 

Ad_~i\ion,al ~omments:, 
(} , "''' ' ~~'-1 , , o ~'---~~d{:J.~,,"; l __ ,,...,,f,.,,..,/f:.~\:i..c 

t' 



Nurse Case Management I Comments 
Overall responsiveness to the Request for Proposal 
Includes clarity and general quality of the proposal 
submitted. 
Comprehensiveness of the Bidder's submitted 
proposal 
Bidder's understanding of the desired scope of work and 
the ability to perform such work as evidenced by Bidder's 
proposal. J n.c!ude-in this. c9tegory: ... 

• ~htfHngLR§t~tioos,bJP with local(treate'f~ 
• (Location/travel .. .... _./ 

'\-,"" - '-·-· -·-"·-·" . . .' 

• Aaministrative Process 

Related Technical Capability 
Include in this category: 

• Ability to compile. statistical d~ta 
• Reporting capabillty· · 

Performance Capabilities 
Include in this category reputation, reliability and service 
history as determined by reference validations. 

Capability of Bidder to Complete the "Scope of 
Work" 
Include in this category: 

• Timeliness of }?recessing 
• Commitmenfio Quality of Care 
• Philosophy 

Bidders Acceptance of Terms and Conditions of the 
RFP 



Include in this category: Exceptions to RFP 
• Ability to work with non-affiliated TPA 

Cost of Services 
Include in this category the cost of services proposed in 
relationship to the "Scope of Work" 

Additional Comments: 



MPN 
Overall responsiveness to the Request for Proposal 
Includes clarity and general quality of the proposal 
submitted. 
Comprehensiveness of the Bidder's submitted 
proposal 
Bidder's understanding of the desired scope of work and 
the ability to perform such work as evidenced by Bidder's 
proposal. Include i.n this·~tegory: 

• Knowledge
1
ot19caf area t-·~----

• Relationships with local provid~rs 
• Accessibility ·--. ··-- · / 
• Administrative Process 

'~. , 

Related Technical Capability 
Include in this category: ____ ,:.·······,. 

• AbilitYlo compile ;st~tisUgal,data 
• Reporting capability 

Performance Capabilities . -:::···'\ 
Include in this category reputation, reliability and Jervice) 
hi~fory·, determined by reference validations. · · __ / 

./ 

Capability of Bidder to Complete the "Scope of 
Work" 
Include in this category: 

• Q_evelopment/Approva_l 
• Pro.cedures and Notices 
• Employee Communication 
• Ability to work.with County in Development 

Comments 



Bidders Acceptance of Terms and Conditions of the 
RFP -
(Include in this category: 

• Exceptions to RFP 
• Ability to work with non-affiliated TPA 

Cost of Services 
Include in this category the cost of services proposed in 
relationship to the "Scope of Work" 

• Set up fees 

Additional Comments: 

) 



I 

Utilization Review 
Overall responsiveness to the Request for Proposal 
Includes clarity and general quality of the proposal 
submitted. 
Comprehensiveness of the Bidder's submitted 
proposal 
Bidder's understanding of the desired scope of work and 
the ability to perform such work as evidenced by Bidder's 
proposal. Include in this-eategory:··-." 

"/ / ' v pQm~li~nce f~h UR standards ) 
• ~taffmg ~"- -··· .... 
• A.ccessibility .·· /--···-.. , 
• Admlnlst~atiJe Proces~ 

Related Technical Capability 
Include in this category: . ·-··":i 

• ,A~Jlttyct~. compile\statistical qata 
• \, Reportin@ capability 

Performance Capabilities 
,.,lngJ.u.ctE:, in this category reputation, reliability and service 
history's determined by reference validations. 

''~">,.,.,,,.·""'"'' 

Capability of Bidder to Complete the "Scope of 
Work" 
Include inJti~Ntegory: 

• T~s-~f Proce~stn~ 
• ~rn~gJ;;Jf,e&~e!:1.~ t!()_t19ei 
• ~J?-9.D§Jveq§,ss to Health Care Providers 
• Physician Qualifiea,.tions 

\_ ···"~--·-·' ............. • j 

Comments 



r 

Bidders Acceptance of Terms and Conditions of the 
RFP 
Include in this category: 

• Exceptions to RFP ""'' ,,,,,, , ,,., ... , r .... 
• ~bilitv to w,ork with nt:Jll:!;lffiliated1TPA 

Cost of Services 
Include in this category the cost of services proposed in 
relationship to the "Scope of Work" 

Additional Comments: -----------------------





EVALUATION FORM 

THIRD PARTY ADMINISTRATOR & Ancillary Services (RFP #17-084) 

,/ l \ 1/\1/'\.::::~ 
Vendor Name: 1) · \ 1 J 1 \ _;, Evaluator Number: _________ _ 

TPA Services 
Overall responsiveness to the Request for Proposal 
Includes clarity and general quality of the proposal submitted. 
Include in this rating category the caseload of examiners, 
education of County employees and supervisors, 
communications with County Risk Management, and the 
soundness of reservinq policies and practices 
Comprehensiveness of the Bidder's submitted proposal 
Bidder's understanding of the desired scope of work and the 
ability to perform such work as evidenced by Bidder's proposal. 
Include in this category the attention to medical control, support 
for return to work, timeliness and consistency of contact with 
injured employee and doctor, interval of file review and apparent 
overall efficiency and effectiveness of administration. 

Related Technical Capability 
Expertise and experience of the bidder and staff personnel in 
providing similar services, which includes experience levels 
of examiners, on-going training, data management and 
reporting to County, access to claims management 
information system, organizational control and support of 
examiners. 

Performance Capabilities 
Include in this category reputation, reliability and service history 
as determined by reference validations. 
Capability of Bidder to Complete the "Scope of Work" 
Include in this cateqorv the effectiveness and timeliness of the 

Comments 

Date: ··~·~,; / r n -·-:1---



claims set-up process, the schedule and procedures for file 
conversion, procedures for management and control of the trust 
checkina account. 
Bidders Acceptance of Terms and Conditions of the RFP 

• Include in this category bidder's commitment to cooperate 
with other vendors, such as utilization review and bill 
review, conformance to County insurance requirements, 
assumption of responsibility for penalties arising from 
TPA failure to meet mandated deadlines and any 
exceptions bidders take to requirements set forth in the 
RFP 

Cost of Services 
Include in this category the cost of services proposed in 
relationship to the "Scope of Work" 

Additional Comments: 

( 

'Z,.''"! 



Bill Review Comments 
Overall responsiveness to the Request for Proposal ' ·\'; 

Includes clarity and general quality of the proposal 
submitted. 

Comprehensiveness of the Bidder's submitted 
proposal 
Bidder's understanding of the desired scope of work and 
the ability to perform such work as evidenced by Bidder's 
proposal. Include in this category: -

• Administrative process 

• Staffing 

• Receipt of billings 

• Location/Experience with California OMFS 

• Financial stability 

Related Technical Capability Ld .:,, > fl --, 

Include in this category: 

• Technological effectiveness (ensure payment at 
OMFS, avoid duplicate payments, etc) 

• Ability to compile. statistical data 

• Reporting capability 

Performance Capabilities 
Include in this category reputation, reliability and service 
history as determined by reference validations. 



Capability of Bidder to Complete the "Scope of_ 
Work" 
Include in this category: 

• Timeliness of Processing 
• Ability to assist in litigation efforts (liens, disputed 

treatment, etc.) 
• Ability to handle special requests 

Bidders Acceptance of Terms and Conditions of the 
RFP 
Include in this category: 

• Exceptions to RFP 
• Abilitv to work with non-affiliated TPA 

Cost of Services 
Include in this category the cost of services proposed in 
relationship to the "Scope of Work" 

Additional Comments: 

6, 



Nurse Case Management 
Overall responsiveness to the Request for Proposal 
Includes clarity and general quality of the proposal 
submitted. 
Comprehensiveness of the Bidder's submitted 
proposal 
Bidder's understanding of the desired scope of work and 
the ability to perform such work as evidenced by Bidder's 
proposal. Include in this category: · 

• Staffing/Relationship with local treaters 
• Location/travel 
• Administrative Process 

Related Technical Capability 
Include in this category: 

• Ability to compile statistical data 
• Reporting capability 

Performance Capabilities 
Include in this category reputation, reliability and service 
history as determined by reference validations. 

Capability of Bidder to Complete the "Scope of 
Work" 
Include in this category: 

• Timeliness of Processing 
• Commitment to Quality of Care 
• Philosophy 

Bidders Acceptance of Terms and Conditions of the 
RFP 

Comments 

'r'\ 

! 
C', 

J\J: { 



Include in this category: Exceptions to RFP 
• Ability to work with non-affiliated TPA 

Cost of Services .. / •. t 
l • •• .. 

Include in this category the cost of services proposed in 
relationship to the "Scope of Work" 

Additional Comments: 



MPN 
Overall responsiveness to the Request for Proposal 
Includes clarity and general quality of the proposal 
submitted. 
Comprehensiveness of the Bidder's submitted 
proposal 
Bidder's understanding of the desired scope of work and 
the ability to perform such work as evidenced by Bidder's 
proposal. Include in this category: 

• Knowledge of local area 
• Relationships with local providers 
• Accessibility 
• Administrative Process 

Related Technical Capability 
Include in this category: 

• Ability to compile statistical data 
• Reporting capability 

Performance Capabilities 
Include in this category reputation, reliability and service 
history as determined by reference validations. 

Capability of Bidder to Complete the "Scope of 
Work" 
Include in this category: 

• Development /Approval 
• Procedures and Notices 
• Employee Communication 
• Ability to work with County in Development 

Comments , 

r 

7 

' 



Bidders Acceptance of Terms and Conditions of the 
RFP 
(Include in this category: 

• Exceptions to RFP 
• Abilitv to work with non-affiliated TPA 

Cost of Services 
Include in this category the cost of services proposed in 
relationship to the "Scope of Work" 

• Set uo fees 

Additional Comments: 

;v 



Utilization Review 
Overall responsiveness to the Request for Proposal 
Includes cl~rity and general quality of the proposal 
submitted. 
Comprehensiveness of the Bidder's submitted 
proposal 
Bidder's understanding of the desired scope of work and 
the ability to perform such work as evidenced by Bidder's 
proposal. Include in this category: 

• Compliance with UR standards 
• Staffing 
• Accessibility 
• Administrative Process 

Related Technical Capability 
Include in this category: 

• Ability to compile statistical data 
• Reporting capability 

Performance Capabilities 
Include in this category reputation, reliability and service 
history as determined by reference validations. 

Capability of Bidder to Complete the "Scope of 
Work" 
Include in this category: 

• Timeliness of Processing 
• Procedures and Notices 
• Responsiveness to Health Care Providers 
• Physician Qualifications 

Comments 

'i 

/ ,ca.r,r.: 

I 



Bidders Acceptance of Terms and Conditions of the 
RFP 
Include in this category: 

• Exceptions to RFP 
• Ability to work with non-affiliated TPA 

Cost of Services 
Include in this category the cost of services proposed in 
relationship to the "Scope of Work" · 

Additional Comments: ______________________ _ 



EVALUATION FORM 

THIRD PARTY ADMINISTRATOR & Ancillary Services (RFP #17-084) 

Vendor Name: _ _,_A .... l"'"'"M__._<; ______ _ Evaluator Number: L--\ 

TPA Services 
Overall responsiveness to the Request for Proposal 
Includes clarity and general quality of the proposal submitted. 
Include in this rating category the caseload of examiners, 
education of County employees and supervisors, 
communications with County Risk Management, and the 
soundness of reservinq policies and practices 
Comprehensiveness of the Bidder's submitted proposal 
Bidder's understanding of the desired scope of work and the 
ability to perform such work as evidenced by Bidder's proposal. 
Include in this category the attention to medical control, support 
for return to work, timeliness and consistency of contact with 
injured employee and doctor, interval of file review and apparent 
overall efficiency and effectiveness of administration. 

Related Technical Capability 
Expertise and experience of the bidder and staff personnel in 
providing similar services, which includes experience levels 
of examiners, on-going training, data management and 
reporting to County, access to claims management 
information system, organizational control and support of 
examiners. 

Performance Capabilities 
Include in this category reputation, reliability and service history 
as determined by reference validations. 
Capability of Bidder to Complete the "Scope of Work" 
Include in this cateaorv the effectiveness and timeliness of the 

----------
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claims set-up process, the schedule and procedures for file 
conversion, procedures for management and control of the trust 
checkinQ account. 
Bidders Acceptance of Terms and Conditions of the RFP 

• Include in this category bidder's commitment to cooperate 
with other vendors, such as utilization review and bill 
review, conformance to County insurance requirements, 
assumption of responsibility for penalties arising from 
TPA failure to meet mandated deadlines and any 
exceptions bidders take to requirements set forth in the 
RFP 

Cost of Services 
Include in this category the cost of services proposed in 
relationship to the "Scope of Work" 

Additional Comments: 

f<."\.i·,qvJ.s oe:,..,', 1~r~o e,,@,,y 

/\ \ \ h '-'\t' 
5 "'-t .r. .::..·\ c, \\.+ 
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Nurse Case Manaaement 
Overall responsiveness to the Request for Proposal 
Includes clarity and general quality of the proposal 
submitted. 
Comprehensiveness of the Bidder's submitted 
proposal 
Bidder's understanding of the desired scope of work and 
the ability to perform such work as evidenced by Bidder's 
proposal. Include in this category: 

• Staffing/Relationship with local treaters 
• Location/travel 
• Administrative Process 

Related Technical Capability 
Include in this category: 

• Ability to compile statistical data 
• Reporting capability 

Performance Capabilities 
Include in this category reputation, reliability and service 
history as determined by reference validations. 

Capability of Bidder to Complete the "Scope of 
Work" 
Include in this category: 

• Timeliness of Processing 
• Commitment to Quality of Care 
• Philosophy 

Bidders Acceptance of Terms and Conditions of the 
RFP 

Comments 

,ciM J,lrt'v\.< Ca ,S:',,"\~e 1,eis. 
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Include in this category: Exceptions to RFP 
• Ability to work with non-affiliated TPA 

Cost of Services 
Include in this category the cost of services proposed in 
relationship to the "Scope of Work" 

Additional Comments: 
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MPN 
Overall responsiveness to the Request for Proposal 
Includes clarity and general quality of the proposal 
submitted. 
Comprehensiveness of the Bidder's submitted 
proposal 
Bidder's understanding of the desired scope of work and 
the ability to perform such work as evidenced by Bidder's 
proposal. Include in this category: 

• Knowledge of local area 
• Relationships with local providers 
• Accessibility 
• Administrative Process 

Related Technical Capability 
Include in this category: 

• Ability to compile statistical data 
• Reporting capability 

Performance Capabilities 
Include in this category reputation, reliability and service 
history as determined by reference validations. 

Capability of Bidder to Complete the "Scope of 
Work" 
Include in this category: 

• Development /Approval 
• Procedures and Notices 
• Employee Communication 
• Ability to work with County in Development 

Comments 
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Bidders Acceptance of Terms and Conditions of the 
RFP 
(Include in this category: 

• Exceptions to RFP 
• Ability to work with non-affiliated TPA 

Cost of Services 
Include in this category the cost of services proposed in 
relationship to the "Scope of Work" 

• Set up fees 

Additional Comments: 

('"1(\ ,_,,~ W' Q,.{.t: {; "t t 



Utilization Review 
Overall responsiveness to the Request for Proposal 
Includes clarity and general quality of the proposal 
submitted. 
Comprehensiveness of the Bidder's submitted 
proposal 
Bidder's understanding of the desired scope of work and 
the ability to perform such work as evidenced by Bidder's 
proposal. Include in this category: 

• Compliance with UR standards 
• Staffing 
• Accessibility 
• Administrative Process 

Related Technical Capability 
Include in this category: 

• Ability to compile statistical data 
• Reporting capability 

Performance Capabilities 
Include in this category reputation, reliability and service 
history as determined by reference validations. 

Capability of Bidder to Complete the "Scope of 
Work" 
Include in this category: 

• Timeliness of Processing 
• Procedures and Notices 
• Responsiveness to Health Care Providers 
• Physician Qualifications 

Comments 
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Bidders Acceptance of Terms and Conditions of the 
RFP 
Include in this category: 

• Exceptions to RFP 

• Ability to work with non-affiliated TPA 
Cost of Services 
Include in this category the cost of services proposed in 
relationship to the "Scope of Work" 

Additional Comments: ______________________ _ 



Bill Review 
Overall responsiveness to the Request for Proposal 
Includes clarity and general quality of the proposal 
submitted. 

Comprehensiveness of the Bidder's submitted 
proposal 
Bidder's understanding of the desired scope of work and 
the ability to perform such work as evidenced by Bidder's 
proposal. Include in this category: 

• Administrative process 
• Staffing 
• Receipt of billings 
• Location/Experience with California OMFS 
• Financial stability 

Related Technical Capability 
Include in this category: 

• Technological effectiveness (ensure payment at 
OMFS, avoid duplicate payments, etc) 

• Ability to compile statistical data 
• Reporting capability 

Performance Capabilities 
Include in this category reputation, reliability and service 
history as determined by reference validations. 

Comments 
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Capability of Bidder to Complete the "Scope of 
Work" 
Include in this category: 

• Timeliness of Processing 

• Ability to assist in litigation efforts (liens, disputed 
treatment, etc.) 

• Ability to handle special requests 

Bidders Acceptance of Terms and Conditions of the 
RFP 
Include in this category: 

• Exceptions to RFP 

• Ability to work with non-affiliated TPA 
Cost of Services 
Include in this category the cost of services proposed in 
relationship to the "Scope of Work" 

Additional Comments: 



EVALUATION FORM 

THIRD PARTY ADMINISTRATOR & Ancillary Services (RFP #17-084) 

Vendor Name: /9£/'tS -Evaluator Number: J ---------- Date:t'.Ql"'~/2 

TPA Services Comments 
Overall responsiveness to the Request for Proposal G~ }7,,.;7,/• t: 0-ell' ..r~. D,·rJ ... ;7--/-Includes clarity and general quality of the proposal submitted. 
Include in this rating category the caseload of examiners, ) ~~ • .,,.e. o1~~ /4.,/.JyAy!, ~t::.. 
education of County employees and supervisors, 
communications with County Risk Management, and the 
soundness of reservinq policies and practices 
Comprehensiveness of the Bidder's submitted proposal i):_ .. ,.~.< e,...c .. f/c...-.,,. .,.,..,1.,..s-4--~ .,_,II! /:{_ ~ ff' Bidder's understanding of the desired scope of work and the 
ability to perform such work as evidenced by Bidder's proposal. 4- fi c---r/4,/c sc.--. ··c--.s . 
Include in this category the attention to medical control, support 
for return to work, timeliness and consistency of contact with 
injured employee and doctor, interval of file review and apparent 
overall efficiency and effectiveness of administration. 

Related Technical Capability t,v., /I e.r~/,-,~;:. ~/'-4 - G--..,·J.~ c-7-r · ~ .. r 
Expertise and experience of the bidder and staff personnel in 
providing similar services, which includes experience levels Jc-I ct>/ ~,/.~ S:....4-1}-- C'~'-""· t:-?-.1 .r.,;-1 
of examiners, on-going training, data management and 

;;. ,_ / (5~ ~ .... /?60 Co .,. .. J, ~ ,,. ~/)'.- ~ 1''. /, ;,()-- ~:..., reporting to County, access to claims management 
information system, organizational control and support of ~ cyo-~ f~~-
examiners. 

~ 

Performance Capabilities //4.1 4 ~ ~r..A·- r).. /~ /'-d--~y ~ 

Include in this category reputation, reliability and service history 
~c .... //y. 

as determined by reference validations. 
Capability of Bidder to Complete the "Scope of Work" 
Include in this cateaorv the effectiveness and timeliness of the 



claims set-up process, the schedule and procedures for file 
conversion, procedures for management and control of the trust 
checkino account. 
Bidders Acceptance of Terms and Conditions of the RFP ._,, / I °"7 /r 

• Include in this category bidder's commitment to cooperate 
with other vendors, such as utilization review and bill I a~ %~y -/I' co/7 '"'~)"..-k. 
review, conformance to County insurance requirements, 
assumption of responsibility for penalties arising from 
TPA failure to meet mandated deadlines and any 
exceptions bidders take to requirements set forth in the 
RFP 

Cost of Services 
Include in this category the cost of services proposed in 
relationship to the "Scope of Work" 

Additional Comments: / ~ el 'F 
L...,/'~..,, -?ck -~. f C, 9-1.,,,J, p- .r<:A!"m,c. u r ~ 
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Bill Review 
Overall responsiveness to the Request for Proposal 
Includes clarity and general quality of the proposal 
submitted. 

Comprehensiveness of the Bidder's submitted 
proposal 
Bidder's understanding of the desired scope of work and 
the ability to perform such work as evidenced by Bidder's 
proposal. Include in this category: 

• Administrative process 
• Staffing 
• Receipt of billings 
• Location/Experience with California OMFS 
• Financial stability 

Related Technical Capability 
Include in this category: 

• Technological effectiveness ( ensure payment at 
OMFS, avoid duplicate payments, etc) 

• Ability to compile statistical data 
• Reporting capability 

Comments 
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Performance Capabilities I~_,/- ,,~ ... c-_..4....4-- .,...!... ,,.,:,. J..-,~. 
Include in this category reputation, reliability and service /7 
history as determined by reference validations. 



Capability of Bidder to Complete the "Scope of w~ ,o,/I Crr;,t.--1- t<- fo, 4-e-· 
Work" 
Include in this category: 

• Timeliness of Processing 

• Ability to assist in litigation efforts (liens, disputed 
treatment, etc.) 

• Ability to handle special requests 

Bidders Acceptance of Terms and Conditions of the 
RFP 
Include in this category: 

• Exceptions to RFP 

• Ability to work with non-affiliated TPA 
Cost of Services 
Include in this category the cost of services proposed in 
relationship to the "Scope of Work" 

Additional Comments: 

~'f--7 u74Mk~~,c:. Lr1efe. ~•Q-« J ~/"" 4- .... !r. 
" 



Nurse Case Management Comments 
Overall responsiveness to the Request for Proposal c~ /"'=Y'-..~ Q;:t.-,, (.,.)_F.e tS,t:- N C;I'. /~ /o/C:-_.r-(. 0.,,,., 
Includes clarity and general quality of the proposal 
submitted. /YC/9 
Comprehensiveness of the Bidder's submitted /2-FR-< /4/ ;11~J C.. /oG ~ / /~e_.r--c.. I'- - ,.,-r-;r proposal 
Bidder's understanding of the desired scope of work and 

~f 
<? /'.J 

c.--/1' e f ~~/,.,~I ,:- /< ,;.,, a..-,: - • 
the ability to perform such work as evidenced by Bidder's 
proposal. Include in this category: 

D/..J ,,..-.o,/- c. ti.,/,_, F /1&4 /4• 7 L . • Staffing/Relationship with local treaters 

• Location/travel 

• Administrative Process 

Related Technical Capability ?.->;-H ~ 
Include in this category: 

6-e af;t/4 fi C•77, 
• Ability to compile statistical data 
• Reporting capability 

Performance Capabilities k .. e--/ ryc.;.,,4.-/.,'<;-
Include in this category reputation, reliability and service 
history as determined by reference validations. 

Capability of Bidder to Complete the "Scope of ?/c-/r J~-/A-fac/. Work" 
Include in this category: 

• Timeliness of Processing 
• Commitment to Quality of Care 
• Philosophy 

t._,;,,// ~3/· 
Bidders Acceptance of Terms and Conditions of the 
RFP 



Include in this category: Exceptions to RFP c._;>,,1/ G-v,,.,.('&' -/ ... ~ .)?1/1'..J. 
• Ability to work with non-affiliated TPA 

Cost of Services 
Include in this category the cost of services proposed in 
relationship to the "Scope of Work" 

Additional Comments: ·:J 
/~~<- ck.-/-r d~o,nsh,,J?? /4--L<-Jre t!.>k /C,,:/Gt'-'1 ' 'l 



MPN Comments 
Overall responsiveness to the Request for Proposal 6~d re~·~/- /lo,r c/4- 0-f /-7 
Includes clarity and general quality of the proposal 
submitted. 
Comprehensiveness of the Bidder's submitted tc_,;le/7 e.J~41~cd ~ ft4. a,.,._. Pe:. a..r,,h~ 
proposal 
Bidder's understanding of the desired scope of work and 
the ability to perform such work as evidenced by Bidder's 
proposal. Include in this category: 

• Knowledge of local area 
• Relationships with local providers 

• Accessibility 

• Administrative Process 

Related Technical Capability Wr-P pc. ~/, /=- //1.-C. c.,. ,I o/t' .,;?er.r-s-r ....-~-h 
Include in this category: 

• Ability to compile statistical data 
• Reporting capability 

Performance Capabilities ~-4-J /2~vfah~, <J .... /t ,/L-- .,...-:;. ,:.1'-'$7 
Include in this category reputation, reliability and service 
history as determined by reference validations. 

Capability of Bidder to Complete the "Scope of hft.6/,:1J..~ of /-7~/ e;p- c,:,-/,/ v,te e,.-.,-;,/4-? 
Work" 
Include in this category: 

• Development /Approval 
• Procedures and Notices 
• Employee Communication 
• Ability to work with County in Development 



Bidders Acceptance of Terms and Conditions of the 
RFP 
{Include in this category: 

• Exceptions to RFP 
• Ability to work with non-affiliated TPA 

Cost of Services 
Include in this category the cost of services proposed in 
relationship to the "Scope of Work" 

• Set up fees 

Additional Comments: R, 
~ .. C---Jo-LJ 
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Utilization Review Comments 
Overall responsiveness to the Request for Proposal ~--ff-4 0/l- /-?--
Includes clarity and general quality of the proposal 
submitted. 
Comprehensiveness of the Bidder's submitted P~~..4.J e:-~,/,/? ~ u--c ~-4... u~~?""-proposal 
Bidder's understanding of the desired scope of work and 
the ability to perform such work as evidenced by Bidder's 
proposal. Include in this category: 

• Compliance with UR standards 

• Staffing 

• Accessibility 

• Administrative Process 

Related Technical Capability /fa/ .c;. /I' /}e-e-..L,_of c--,w~ /?..-.-J /= /7.::~~ 
Include in this category: 

• Ability to compile statistical data 
• Reporting capability 

Performance Capabilities ~tr~--- #1 ,,,,-.-r .::::-~ C/."-:....-h 
Include in this category reputation, reliability and service 
history as determined by reference validations. 

Capability of Bidder to Complete the "Scope of 
Work" 
Include in this category: 

• Timeliness of Processing 

• Procedures and Notices 

• Responsiveness to Health Care Providers 

• Physician Qualifications 



Bidders Acceptance of Terms and Conditions of the 
RFP 
Include in this category: 

• Exceptions to RFP 
• Ability to work with non-affiliated TPA 

Cost of Services 
Include in this category the cost of services proposed in 
relationship to the "Scope of Work" 

Additional Comments: .i_U'"?..r , 
~r¾ ~.J,;-4- '--'2 ~=~ 7 
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