Attachment B

AIMS EVALUATION WORKSHEET



Third Party Administration Services

1. Overall responsiveness to the Request for Proposal

Includes clarity and general quality of the proposal
submitted. Include in this rating category the caseload
of examiners, education of County employees and
supervisors, communications with County Risk
Management, and the soundness of reserving policies
and practices

2. Comprehensiveness of the Bidder’'s submitted
proposal

Bidder’s understanding of the desired scope of work
and the ability to perform such work as evidenced by
Bidder’s proposal. include in this category the attention
to medical control, support for return to work,
timeliness and consistency of contact with injured
employee and doctor, interval of file review and
apparent overal! efficiency and effectiveness of
administration.

3. Related Technical Capability

Expertise and experience of the bidder and staff
personnel in providing similar services, which includes
experience levels of examiners, on-going training, data
management and reporting to County, access to claims
management information system, organizational contro}
and support of examiners.

4. Performance Capabilities
Inciude in this category reputation, reliability and
service history as determined by reference validations.

Comments:

Yes, focal office.

Includes Medicare Section 111 reporting. Claims management system David Corporation, NavRisk System, AD hoc reporting when needed,
OSHA reports,

Trisha Baker (Asst Vice President of operation previously with Yark and worked with County before.) W/C manager Janine 30+ years of
experience, primary role is monitor supervisory compliance with best practice standards. supports and assists. Senior examiners 5-10 years
work experience. T management team 14 employees. 1 Supervisor for 6 examinners and 1.5 clerical staff for 6 examiners.

City of LA, City of HB, Clovis, Monterrey County, Central San Joaguin Valley Risk Management Authority,



5. Capability of Bidder to Complete the “Scope of
Work”

include in this category the effectiveness and timeliness
of the claims set-up process, the schedule and
procedures for file conversion, procedures for
management and control of the trust checking account.

6. Bidders Acceptance of Terms and Conditions of the
RFP

Include in this category bidder’s commitment to
cooperate with other vendors, such as utilization review
and bill review, conformance to County insurance
requirements, assumption of responsibility for penaities
arising from TPA failure to meet mandated deadlines
and any exceptions bidders take to requirements set
forth in the RFP

7. Cost of Services
Include in this category the cost of services proposed in
relationship to the “Scope of Work”

Additional Commaents:

Bill Review

1. Overall responsiveness to the Request for Proposal

Includes clarity and general quality of the proposal
submitted.

Yes to CSACEIA, Training W/C 101.training throughout the year at their offices. Yes for set up and 24 access to reporting including report
creation. No terminated contracts in the last 24 months. Files set up within 24 hours and will be traiged by the supervisor to identify all key
technical issues, nature and scope of injury, provide instructions to appropriate claims examiner. Three point contact within 24 hours. Plan of
action updates every 90 days, along with reserves. Supervisor overview only when diary is due. Quality Assurance Audits to 10% of files only.

Yes

Talk about savings from vendors for carve out programs for alternative dispute resolution, settlement, sister company of Allied Managed Care
for integration of cost containment products.

Make a note of working with County Defense Attorney on all litigated matters, should be Risk Liason.

Comments:

Recommends AMC sister company. Does not explain PPO networks available. Says it will comply. | believe it could have been addressed as
AMC that has their own exclusive PPO. AMC does not own one, and will work with county to obtain a PPO. They recommend Anthem and
Prime as second.



2. Comprehensiveness of the Bidder’s submitted
proposal

Bidder’s understanding of the desired scope of work
and the ability to perform such work as evidenced by
Bidder’s proposal. Include in this category:
-Administrative process

-Staffing

-Receipt of billings

-Location/Experience with California OMFS

-Financial stability

3. Related Technical Capability

include in this category:

-Technological effectiveness (ensure payment at OMFS,
avoid duplicate payments, etc)

-Ability to compile statistical data

-Reporting capability

4. Performance Capabilities
Include in this category reputation, reliability and
service history as determined by reference validations.

5. Capability of Bidder to Complete the “Scope of
Work”

Include in this category: -
Timeliness of Processing

-Ability to assist in litigation efforts (liens, disputed
treatment, etc.) -
Ability to handle special requests

6. Bidders Acceptance of Terms and Conditions of the

REP include in
this category: -Exceptions
to RFP -Ability to

work with non-affiliated TPA
7. Cost of Services
Include in this category the cost of services proposed in

refationship to the "Scope of Work"

Additional Comments:

Yes

1997 software. ACS ComplQ,

Office in fresno since 1987, 30 years with relationships.

Yes, more so as a bundled product.

They would recommend a bundled product.



Nurse Case Management

1. Overall Responsiveness to the Request for Proposal
Includes clarity and general quality of the proposal
submitted.

2. Comprehensiveness of the Bidder's submitted
proposal

Bidder's understanding of the desired scope of work and

the ability to perform such work as evidenced by
Bidder's proposal. Include in this category:
Staffing/Relationships with local treaters,
location/travel, administrative process.

3. Related Technical Capability
Include in this category: ability to compile statistical
data, reporting cability.

4. Performance Capabilities
Include in this category reputation, reliability and
service history as determined by reference validations.

5. Capability of Bidder to Complete the "Scope of
Work"

Include in this Category: timeliness of processing,
commitment to quality of care, philosophy.

6. Bidders Acceptance of Terms and Conditions of the
RFP

Include in this category: Exceptions to RFP, ability to
work with non-affiliated TPA

7. Cost of Services
Include in this category the cost of services proposed in

relationship to the "Scope of Work".

Additional Comments:

Medical Provider Network

Comments:

Yes

Yes

Yes

Y

1]
v
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Spoke about Medicare Section 111 reporting. They use ExamWorks Clinicai Solutions as a sole vendor. Is this additional costs to file?

They say yes, but best value would allow AIMS to make recommendations to County.

Comments:



They are wiling to provide the AMC MPN, no notation of whether they were wiling to work with County to create their own MPN.
1. Overall responsiveness to the Request for Proposal.

Includes clarity and general quality of the proposal
submitted.

Allied Managed Care, Onc. Offers BR, PPO, UR, NCM, and recommend AMC for MPN from their sister company. Their own exclusive PPO
2. Comprehensiveness of the Bidder's submitted

proposal.

Bidder's understanding of the desired scope of work and
the ability to perform such work as evidenced by
Bidder's proposal. include in this category: Knowledge
of local area, relationships with loca! providers,
accessability, administrative process.

3. Related Technical Capability Yes, their system works with MPN, UR, and Bill review.
includee in this category: Ability to compile statistical
data & reporting capability.

Current vendor.
4. Performance Capabilities

Include in this category reputation, reliability and
service history as determined by reference validations.

No mention of ability to work with County in Development.
5. Capability of Bidder to Complete the "Scope of
Work"
Include in this Category: development/approval;
procedures and notices; employee communication;
ability to work with County in Development

6. Bidders Acceptance of Terms and Conditions of the They state its better to work ACM Team as a whole.
RFP

Include in this category: Exceptions to RFP, ability to
work with non-affiliated TPA

7. Cost of Services

Include in this category the cost of services proposed in
relationship to the "Scope of Work". Ability to offer
fixed cost pricing and set up fees.

pstionacommens: LW@(‘LM&’%H -

Utilization Review Comments



1. Overall responsiveness to the Request for Proposal.
Includes clarity and general quality of the proposal
submitted.

2. Comprehensiveness of the Bidder's submitted
proposal.

Bidder's understanding of the desired scope of work and
the ability to perform such work as evidenced by
Bidder's proposal. Include in this category: Compliance
with UR standards, staffing, accessibility, and
administrative process.

3. Related Technical Capability
Includee in this category: Ability to compile statistical
data & reporting capability.

4. Performance Capabilities
Include in this category reputation, reliability and
service history as determined by reference validations.

5. Capability of Bidder to Complete the "Scope of
Work"

include in this Category: Timeliness of Processing,
Procedures and Notices, Responsiveness to Health Care
Providers, and Physician Qualifications.

6. Bidders Acceptance of Terms and Conditions of the
RFP

Include in this category: Exceptions to RFP, ability to
work with non-affiliated TPA

7. Cost of Services

Include in this category the cost of services proposed in
relationship to the "Scope of Work". Ability to offer
fixed cost pricing.

Additional Comments:

yes

Yes, Creating UR trigger list with County. 2016 DWC 100% audits. Examiner approvals.

Yes

Mentioned as services as a whole.

Yes, UR referrals within 24 hours of receipt for processing. Yet calculates 5th business day due date to ensure all information is obtained.
Peer Review -2.8-10 calendar days.

"To achieve full integration "all Claims Examiner, UR and medical case management decisions..." Seems to work best when they obtain the bid
for all services together.



EVALUATION FORM

THIRD PARTY ADMINISTRATOR & Ancillary Services (RFP #17-084)

Vendor Name: L ; Evaluator&yumber: - o Date:
TPA Services ~f {
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Bidder’s understanding of the desired scope of work and the
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Bill Review - Mo b Comments

Overall responsiveness to the Request for Proposal®
Includes clarity and general quality of the proposal
submitted.

Comprehensiveness of the Bidder's submitted
proposal
Bidder’s understanding of the desired scope of work and
the ability to perform such work as evidenced by Bidder's
proposal. Include in this category:

e Administrative process ~

/o Staffing

¢ Receipt of billings
\* Location/Experience with California OMFS
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Include in this category reputation, reliability and service
history as determined by reference validations.
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Capability of Bidder to Complete the “Scope of
Work”
Include in this category:
) Tnmehness of Processung DJ\\MWM
o Ablhty to assist in litigation efforts (li
treatment, etc.)
~e Ability to handle special requests

Bidders Acceptance of Terms and Conditions of the
RFP
Include in this category:

o Exceptions to RFP

¢ Ability to work with non-affiliated TPA

Cost of Services
Include in this category the cost of services proposed in
relationship to the “Scope of Work”
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Nurse Case Management

Comments

Overall responsiveness to the Request for Proposal
Includes clarity and general quality of the proposal
submitted.

Comprehensiveness of the Bidder's submitted
proposal
Bidder's understanding of the desired scope of work and
the ability to perform such work as evidenced by Bidder’s
proposal. Include-in-this category: )
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. Admmlstratlve Process
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Related Technical Capability
Include in this category:
e Ability to compile. statlstlcal data
. Reportmg capability----

Performance Capabilities
include in this category reputation, reliability and service
history as determined by reference validations.
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Capability of Bidder to Complete the “Scope of
Work”
Include in this category:

e Timeliness of Processing

« Commitment to Quality of Care

e Philosophy

Bidders Acceptance of Terms and Conditions of the
RFP
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include in this category: Exceptions to RFP
o Ability to work with non-affiliated TPA

Cost of Services
Include in this category the cost of services proposed in
relationship to the “Scope of Work”
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Additional Comments:




MPN

Comments

Overall responsiveness to the Request for Proposal
Includes clarity and general quality of the proposal
submitted.

Comprehensiveness of the Bidder’'s submitted
proposal

Bidder’s understanding of the desired scope of work and -

the ability to perform such work as evidenced by Bidder’s
proposal. Include inthis-category:
 Knowledge of localarea
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Performance Capabilities
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Capability of Bidder to Complete the “Scope of
Work” W
Include in this category: g

e Development. /Approval

e Proceduresand Notices

¢ Employee Communication

¢ Ability to work with County in Development
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¢ Ability to work with non-affiliated TPA
Cost of Services
Include in this category the cost of services proposed in
relationship to the “Scope of Work” L
e Set up fees AP L s
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Utilization Review

Comments

Overall responsiveness to the Request for Proposal
Includes clarity and general quality of the proposal
submitted.

Comprehensiveness of the Bidder's submitted
proposal
Bidder’s understanding of the desired scope of work and
the ability to perform such work as evidenced by Bidder’s
proposal. Include in thls,eategory ~.
Comphance \Qnth UR standards N
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o Administrative Process

L Gl
wd, o 20 o a:%m @VWW}WZ oMo TPy Al g1 wéf«%/ il PM{L{/?L%’

; L"&‘ ) {1 {;r;ﬂ :\g‘ &‘« D ~£rs[/“/ ‘i/a@ "%Li ,{Z,,/\, {Tj f&«)ljié;ki > b‘ﬂ gr’\“gr &3&/{’{6@5‘ s
/

3(/?" f“‘* ﬁ.,fuw lf‘w{“Qi\; ( AT ﬁ“‘[ v ¥ Eacy wm«%

ié/.z

Related Technical Capabnhty o ?\h

include in this category: \
. A }hty 10 compile' statlst|cal data
Reportmg capability

E;mf 7% wzf» £

?W”z QW,’«*

Performance Capablhtles
lngj,uge in this category reputation, reliability and service
history 53 determined by reference validations.

,,,,,,,,,

207 el
CUL-u’\ }!"w\ »’\,7

Capablllty of Bidder to Complete the “Scope of
Work”
Include in tms"sa egory:
liness. Qf Processing
. Proe\dursswawgd Notices’
Q“Respon iveness to Health Care Providers

) Phys:cxan Quahﬁsa@ons

‘*»m e

z/ﬂjégwﬁf L4
(

5
=




Bidders Acceptance of Terms and Conditions of the
RFP

Include in this category:
e Exceptions to RFP e .
. Abmty to work with nerl—afﬁhated TPA

Cost of Services
Include in this category the cost of services proposed in
relationship to the “Scope of Work”

Additional Comments:







EVALUATION FORM

THIRD PARTY ADMINISTRATOR & Ancillary Services (RFP #17-084)

ARV, = |
Vendor Name:__ |~ | | Evaluator Number: O Date:_ - /m I

TPA Services Comments

\ s

Overall responsiveness to the Request for Proposal
Includes clarity and general quality of the proposal submitted.
Include in this rating category the caseload of examiners,
education of County employees and supervisors,
communications with County Risk Management, and the
soundness of reserving policies and practices

Comprehensiveness of the Bidder’s submitted proposal
Bidder’s understanding of the desired scope of work and the
ability to perform such work as evidenced by Bidder’s proposal.
Include in this category the attention to medical control, support
for return to work, timeliness and consistency of contact with
injured employee and doctor, interval of file review and apparent
overall efficiency and effectiveness of administration.

Related Technical Capability
Expertise and experience of the bidder and staff personnel in
providing similar services, which includes experience levels
of examiners, on-going training, data management and
reporting to County, access to claims management
information system, organizational control and support of
examiners.

Performance Capabilities

Include in this category reputation, reliability and service history o A
as determined by reference validations. Letlere, i

Capability of Bidder to Complete the “Scope of Work”
Include in this category the effectiveness and timeliness of the




claims set-up process, the schedule and procedures for file AP SR L N S T T
conversion, procedures for management and control of the trust b '
checking account.

Bidders Acceptance of Terms and Conditions of the RFP
o Include in this category bidder's commitment to cooperate

with other vendors, such as utilization review and bill
review, conformance to County insurance requirements,
assumption of responsibility for penalties arising from
TPA failure to meet mandated deadlines and any
exceptions bidders take to requirements set forth in the
RFP

Cost of Services g
Include in this category the cost of services proposed in Vb flng T¥ L
relationship to the "Scope of Work”

Additional Comments:




Bill Review Comments
Overall responsiveness to the Request for Proposal Lot o ol b
Includes clarity and general quality of the proposal : :
submitted.

Comprehensiveness of the Bidder’s submitted
proposal
Bidder's understanding of the desired scope of work and
the ability to perform such work as evidenced by Bidder’s
proposal. Include in this category: ’
e Administrative process
e Staffing
e Receipt of billings
e Location/Experience with California OMFS
¢ Financial stability
Related Technical Capability Lol o 1

Include in this category:
e Technological effectiveness (ensure payment at
OMFS, avoid duplicate payments, etc)
e Ability to compile statistical data
e Reporting capability

Performance Capabilities
Include in this category reputation, reliability and service
history as determined by reference validations.




Capability of Bidder to Complete the “Scope of.
Work”
Include in this category:
s Timeliness of Processing -
o Ability to assist in litigation efforts (liens, disputed
treatment, etc.)
» Ability to handie special requests

Bidders Acceptance of Terms and Conditions of the
RFP

Include in this category:
s Exceptions to RFP
o Ability to work with non-affiliated TPA

T

NI
ALy

Cost of Services
Include in this category the cost of services proposed in
relationship to the "Scope of Work”

Additional Comments:




Nurse Case Management

Comments

Overall responsiveness to the Request for Proposal
Includes clarity and general quality of the proposal
submitted.

b e
L'§ A 1Y

Comprehensiveness of the Bidder’s submitted
proposal
Bidder’s understanding of the desired scope of work and
the ability to perform such work as evidenced by Bidder’s
proposal. Include in this category:

» Staffing/Relationship with local treaters

e location/travel

s Administrative Process

s,

Related Technical Capability

Include in this category:
+ Ability to compile statistical data
o ~ Reporting capability

Performance Capabilities
Include in this category reputation, reliability and service
history as determined by reference validations.

Capability of Bidder to Complete the “Scope of
Work”

Include in this category:
o Timeliness of Processing
s Commitment to Quality of Care
¢ Philosophy

Bidders Acceptance of Terms and Conditions of the
RFP




Include in this category: Exceptions to RFP
+ Ability to work with non-affiliated TPA

Cost of Services
Include in this category the cost of services proposed in
relationship to the “Scope of Work”

Additional Comments:




MPN Comments .

Overall responsiveness to the Request for Proposal

Includes clarity and general quality of the proposal

submitted.

Comprehensiveness of the Bidder’s submitted ot N

proposal
Bidder's understanding of the desired scope of work and
the ability to perform such work as evidenced by Bidder's
proposal. Include in this category:

e Knowledge of local area

e Relationships with local providers

e Accessibility

e Administrative Process

Related Technical Capability

Include in this category:
e Ability to compile statistical data
+ Reporting capability

Performance Capabilities
Include in this category reputation, reliability and service
history as determined by reference validations.

PN |

Capability of Bidder to Complete the “Scope of
Work”

Includ€ in this category:
e Development /Approval
e Procedures and Notices
e Employee Communication
e Ability to work with County in Development




Bidders Acceptance of Terms and Conditions of the
RFP

(Include in this category:
o Exceptions to RFP
e Ability to work with non-affiliated TPA

Cost of Services
Include in this category the cost of services proposed in
relationship to the “Scope of Work”

e Setup fees

Additional Comments:




Utilization Review

Comments

Overall responsiveness to the Request for Proposal
Includes clarity and general quality of the proposal
submitted.

Comprehensiveness of the Bidder’s submitted
proposai
Bidder's understanding of the desired scope of work and
the ability to perform such work as evidenced by Bidder's
proposal. Include in this category:

» Compliance with UR standards

e Staffing

e Accessibility

e Administrative Process

Related Technical Capability

include in this category:
e Ability to compile statistical data
» Reporting capability

Performance Capabilities
Include in this category reputation, reliability and service
history as determined by reference validations.
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Capability of Bidder to Complete the “Scope of
Work”

Include in this category:
e Timeliness of Processing
¢ Procedures and Notices
» Responsiveness to Health Care Providers
e Physician Qualifications
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Bidders Acceptance of Terms and Conditions of the
RFP

Include in this category:
e Exceptions to RFP
e Ability to work with non-affiliated TPA

Cost of Services Hiolord
Include in this category the cost of services proposed in o
relationship to the “Scope of Work”

Additional Comments:




EVALUATION FORM

THIRD PARTY ADMINISTRATOR & Ancillary Services (RFP #17-084)

ALMMS

Vendor Name:

Evaluator Number:

L-k

Date:
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TPA Services

Comments

Overall responsiveness to the Request for Proposal
Includes clarity and general quality of the proposal submitted.
Include in this rating category the caseload of examiners,
education of County employees and supervisors,
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ability to perform such work as evidenced by Bidder’s proposal.
Include in this category the attention to medical control, support
for return to work, timeliness and consistency of contact with
injured employee and doctor, interval of file review and apparent
overall efficiency and effectiveness of administration.
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Related Technical Capability
Expertise and experience of the bidder and staff personnel in
providing similar services, which includes experience levels
of examiners, on-going training, data management and
reporting to County, access to claims management
information system, organizational contro! and support of
examiners.

ClegimA »a*fc;{c;wﬁ 1S U\Q 1a @\%”“‘ mﬂg{ v@ny CCT(QC)?P
ﬁ?’"‘; s’;ﬂf"”?mﬁf Y*{}F,}

v\ v& 47 VL gx v
Ser S1ET

4
“‘ng‘{‘f-ﬁ) f{‘ﬁ\ff) ¢

/
7 [ gt £
;f f”f”’ it fef gf%@%lj{‘ “ ( acces S 7s Claldag

Nﬂ\/ @\aﬁ!{*’ SV ”‘ECM T "r&;\\'\{,‘g\‘; jfi?m p 3 ﬁrgs))&e.{}\

Performance Capabilities

Include in this category reputation, reliability and service history
as determined by reference validations.

Capability of Bidder to Complete the “Scope of Work”
Include in this category the effectiveness and timeliness of the




claims set-up process, the schedule and procedures for file
conversion, procedures for management and control of the trust
checking account.
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Bidders Acceptance of Terms and Conditions of the RFP
e Include in this category bidder's commitment to cooperate

with other vendors, such as utilization review and bill
review, conformance to County insurance requirements,
assumption of responsibility for penalties arising from
TPA failure to meet mandated deadlines and any
exceptions bidders take to requirements set forth in the
RFP
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Cost of Services
Include in this category the cost of services proposed in
relationship to the “Scope of Work”

Additional Comments:
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Nurse Case Management

Comments

Overall responsiveness to the Request for Proposal
Includes clarity and general quality of the proposal
submitted.

Comprehensiveness of the Bidder’'s submitted
proposal
Bidder's understanding of the desired scope of work and
the ability to perform such work as evidenced by Bidder’s
proposal. Include in this category:

e Staffing/Relationship with local treaters

e Location/travel

e Administrative Process
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Related Technical Capability

Include in this category:
o Ability to compile statistical data
e« Reporting capability
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Performance Capabilities
Include in this category reputation, reliability and service
history as determined by reference validations.

Capability of Bidder to Complete the “Scope of
Work”

include in this category:
e Timeliness of Processing
o  Commitment to Quality of Care
e Philosophy
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Bidders Acceptance of Terms and Conditions of the
RFP




Include in this category: Exceptions to RFP
e Ability to work with non-affiliated TPA
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Additional Comments:




MPN

Comments

Overall responsiveness to the Request for Proposal
Includes clarity and general quality of the proposal
submitted.

Comprehensiveness of the Bidder's submitted
proposal
Bidder’s understanding of the desired scope of work and
the ability to perform such work as evidenced by Bidder's
proposal. Include in this category:

e Knowledge of local area

e Relationships with local providers

e Accessibility

e Administrative Process
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Related Technical Capability

Include in this category:
« Ability to compile statistical data
¢ Reporting capability
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Performance Capabilities
Include in this category reputation, reliability and service
history as determined by reference validations.

Capability of Bidder to Complete the “Scope of
Work”
Include in this category:

¢ Development /Approval

« Procedures and Notices

¢ Employee Communication

e Ability to work with County in Development
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Bidders Acceptance of Terms and Conditions of the
RFP
(inciude in this category:

o Exceptions to RFP

s Ability to work with non-affiliated TPA
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Cost of Services
Include in this category the cost of services proposed in
relationship to the “Scope of Work”

e Setup fees

Additional Comments:




Utilization Review

Comments

Overall responsiveness to the Request for Proposal
Inciudes clarity and general quality of the proposal
submitted.

Comprehensiveness of the Bidder's submitted
proposal
Bidder’'s understanding of the desired scope of work and
the ability to perform such work as evidenced by Bidder's
proposal. Include in this category:

« Compliance with UR standards

e Staffing

e Accessibility

e Administrative Process
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Related Technical Capability

Include in this category:
e Ability to compile statistical data
e Reporting capability
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Performance Capabilities
Include in this category reputation, reliability and service
history as determined by reference validations.

Capability of Bidder to Complete the “Scope of
Work”
Include in this category:
e Timeliness of Processing
e Procedures and Notices
+ Responsiveness to Health Care Providers
« Physician Qualifications
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Bidders Acceptance of Terms and Conditions of the
RFP
Inciude in this category:

e Exceptions to RFP

e Ability to work with non-affiliated TPA

Cost of Services
Include in this category the cost of services proposed in
relationship to the “Scope of Work”

Additional Comments:




Bill Review

Comments

Overall responsiveness to the Request for Proposal
Includes clarity and general quality of the proposal
submitted.

Comprehensiveness of the Bidder’'s submitted
proposal
Bidder's understanding of the desired scope of work and
the ability to perform such work as evidenced by Bidder’s
proposal. Include in this category:

e Administrative process

o Staffing

e Receipt of billings

¢ Location/Experience with California OMFS

e Financial stability
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Related Technical Capability
Include in this category:
» Technological effectiveness (ensure payment at
OMFS, avoid duplicate payments, etc)
e Ability to compile statistical data
e Reporting capability
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Performance Capabilities
Include in this category reputation, reliability and service
history as determined by reference validations.
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Capability of Bidder to Complete the “Scope of
Work”
Include in this category:
o Timeliness of Processing
e Ability to assist in litigation efforts (liens, disputed
treatment, etc.)
e Ability to handle special requests

Bidders Acceptance of Terms and Conditions of the
RFP
Include in this category:

e Exceptions to RFP

e Ability to work with non-affiliated TPA

Cost of Services
Include in this category the cost of services proposed in
relationship to the “Scope of Work”

Additional Comments:




EVALUATION FORM

THIRD PARTY ADMINISTRATOR & Ancillary Services (RFP #17-084)

p—

Vendor Name:Wj Evaluator Number: 3 Date: /v >

TPA Services

Comments

Overall responsiveness to the Request for Proposal
Includes clarity and general quality of the proposal submitted.
Include in this rating category the caseload of examiners,
education of County employees and supervisors,
communications with County Risk Management, and the
soundness of reserving policies and practices
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Comprehensiveness of the Bidder's submitted proposal
Bidder’s understanding of the desired scope of work and the
ability to perform such work as evidenced by Bidder’s proposal.
Include in this category the attention to medical control, support
for return to work, timeliness and consistency of contact with
injured employee and doctor, interval of file review and apparent
overall efficiency and effectiveness of administration.

éavv /C- 60474/¢/¢ S€ecsces.

Related Technical Capability
Expertise and experience of the bidder and staff personnel in
providing similar services, which includes experience levels
of examiners, on-going training, data management and
reporting to County, access to claims management
information system, organizational control and support of
examiners.
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Performance Capabilities
Include in this category reputation, reliability and service history
as determined by reference validations.
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Capability of Bidder to Complete the “Scope of Work”
Include in this category the effectiveness and timeliness of the




claims set-up process, the schedule and procedures for file
conversion, procedures for management and control of the trust
checking account.

Bidders Acceptance of Terms and Conditions of the RFP

with other vendors, such as utilization review and bill
review, conformance to County insurance requirements,
assumption of responsibility for penalties arising from
TPA failure to meet mandated deadlines and any
exceptions bidders take to requirements set forth in the
RFP
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e Include in this category bidder’'s commitment to cooperate 1 , .

Cost of Services
Include in this category the cost of services proposed in
relationship to the “Scope of Work”

Additional Comments:
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Bill Review

Comments

Overall responsiveness to the Request for Proposal
Includes clarity and general quality of the proposal
submitted.
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Comprehensiveness of the Bidder’'s submitted
proposal
Bidder’s understanding of the desired scope of work and
the ability to perform such work as evidenced by Bidder's
proposal. Include in this category:

e« Administrative process
Staffing
Receipt of billings
Location/Experience with California OMFS
Financial stability
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Related Technical Capability
Include in this category:
e Technological effectiveness (ensure payment at
OMFS, avoid duplicate payments, etc)
e Ability to compile statistical data
e Reporting capability
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Performance Capabilities
Include in this category reputation, reliability and service
history as determined by reference validations.
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Capability of Bidder to Complete the “Scope of s
Work” M ol cCr- g ian ,(o- fﬂ’ Cpee — =

Include in this category:
¢ Timeliness of Processing
» Ability to assist in litigation efforts (liens, disputed
treatment, etc.)
o Ability to handle special requests

Bidders Acceptance of Terms and Conditions of the
RFP
include in this category:

e Exceptions to RFP

e Ability to work with non-affiliated TPA

Cost of Services
Include in this category the cost of services proposed in
relationship to the “Scape of Work”

Additional Comments:
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Nurse Case Management

Comments

Overall responsiveness to the Request for Proposal
Includes clarity and general quality of the proposal
submitted.
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Comprehensiveness of the Bidder's submitted
proposal
Bidder's understanding of the desired scope of work and
the ability to perform such work as evidenced by Bidder's
proposal. Include in this category:

o Staffing/Relationship with local treaters

e Location/travel

e Administrative Process
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Related Technical Capability

Include in this category:
o Ability to compile statistical data
¢ Reporting capability
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Performance Capabilities
Include in this category reputation, reliability and service
history as determined by reference validations.
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Capability of Bidder to Complete the “Scope of
Work”
Include in this category:

e Timeliness of Processing

e« Commitment to Quality of Care

« Philosophy

//«—-/7 Seppomshic/ .

Bidders Acceptance of Terms and Conditions of the
RFP
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Include in this category: Exceptions to RFP Lot el “Yofloe P75
s Ability to work with non-affiliated TPA

Cost of Services
Include in this category the cost of services proposed in
relationship to the “Scope of Work”

Additional Comments:
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MPN

Comments

Overall responsiveness to the Request for Proposal
Includes clarity and general quality of the proposal
submitted.
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Comprehensiveness of the Bidder's submitted
proposal
Bidder’'s understanding of the desired scope of work and
the ability to perform such work as evidenced by Bidder’s
proposal. Include in this category:

e Knowledge of local area

e Relationships with local providers

e Accessibility

e Administrative Process
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Related Technical Capability

Include in this category:
o Ability to compile statistical data
e Reporting capability
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Performance Capabilities
Include in this category reputation, reliability and service
history as determined by reference validations.
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Capability of Bidder to Complete the “Scope of
Work”
Include in this category:

e Development /Approval

e Procedures and Notices

e Employee Communication

« Ability to work with County in Development
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Bidders Acceptance of Terms and Conditions of the
RFP
(Include in this category:

« Exceptions to RFP

e Ability to work with non-affiliated TPA

Cost of Services
Include in this category the cost of services proposed in
relationship to the “Scope of Work”

e Setup fees

Additional Comments:
S2TAG o) e b A Conyell Y lowds s caeccd.




Utilization Review Comments

Overall responsiveness to the Request for Proposal é:;‘_ /o e /n,aw—-
Includes clarity and general quality of the proposal

submitted.

Comprehensiveness of the Bidder’s submitted et finnd P A e CFacFa C/Af/n»’w-“

proposal
Bidder’s understanding of the desired scope of work and
the ability to perform such work as evidenced by Bidder’s
proposal. Include in this category:

e Compliance with UR standards

o Staffing

e Accessibility

e Administrative Process

Related Technical Capability //4/ ot geeless 6.7,.,4., //,7./.....; /‘.; S Fee pracd

Include in this category:
o Ability to compile statistical data
¢ Reporting capability

Performance Capabilities Ciell o mn LRL e Gl e
Include in this category reputation, reliability and service
history as determined by reference validations.

Capability of Bidder to Complete the “Scope of
Work”
Include in this category:
e Timeliness of Processing
¢ Procedures and Notices
e Responsiveness to Health Care Providers
e Physician Qualifications




Bidders Acceptance of Terms and Conditions of the
RFP
Include in this category:

« Exceptions to RFP

o Ability to work with non-affiliated TPA

Cost of Services
Include in this category the cost of services proposed in
relationship to the “Scope of Work”
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