Attachment C

IMS EVALUATION WORKSHEET



Third Party Administration Services

Includes clarity and general quality of the proposal
submitted. Include in this rating category the caseload
of examiners, education of County employees and
supervisors, communications with County Risk
Management, and the soundness of reserving policies
and practices

2. Comprehensiveness of the Bidder’s submitted
proposal

Bidder’s understanding of the desired scope of work
and the ability to perform such work as evidenced by
Bidder’s proposal. include in this category the attention
to medical control, support for return to work,
timeliness and consistency of contact with injured
employee and doctor, interval of file review and
apparent overall efficiency and effectiveness of
administration.

3. Related Technical Capability

Expertise and experience of the bidder and staff
personnel in providing similar services, which includes
experience levels of examiners, on-going training, data
management and reporting to County, access to claims
management information system, organizational control
and support of examiners.

4. Performance Capabilities
Include in this category reputation, reliability and
service history as determined by reference validations.

Comments:



5. Capability of Bidder to Complete the “Scope of
Work”

Include in this category the effectiveness and timeliness
of the claims set-up process, the schedule and
procedures for file conversion, procedures for
management and control of the trust checking account.

6. Bidders Acceptance of Terms and Conditions of the
RFP

Include in this category bidder’s commitment to
cooperate with other vendors, such as utilization review
and bill review, conformance to County insurance
requirements, assumption of responsibility for penalties
arising from TPA failure to meet mandated deadlines
and any exceptions bidders take to requirements set
forth in the RFP

7. Cost of Services
Include in this category the cost of services proposed in
relationship to the “Scope of Work”

Additional Comments:

Bill Review

1. Overall responsiveness to the Request for Proposal

Includes clarity and general quality of the proposal
submitted.

Comments:

Yes



Yes, they currently do not have an office in Fresno, and do not plan to have one. Education of adjusters to assist in bill review savings. PPO is
2. Comprehensiveness of the Bidder’s submitted a separate charge to the file, as whatever PPQ is used will be a charge to the bill itself.
proposal
Bidder’s understanding of the desired scope of work
and the ability to perform such work as evidenced by
Bidder’s proposal. Include in this category:
-Administrative process
-Staffing
-Receipt of billings
-Location/Experience with California OMFS
-Financial stability

3. Related Technical Capability Yes. 3-5 day turn around for regualr bills and 1-2 hours for rush. Can also outline MPN report
Include in this category:

-Technological effectiveness {ensure payment at OMFS,

avoid duplicate payments, etc)

-Ability to compile statistical data

-Reporting capability

4. Performance Capabilities
Include in this category reputation, reliability and
service history as determined by reference validations.

5. Capability of Bidder to Complete the “Scope of EDI interface with claims systems, duplicates line, historic data conversion, provider reconsiderations, standard and custom report generation,
Work” webtools. e

Include in this category: -
Timeliness of Processing

-Ability to assist in litigation efforts (liens, disputed
treatment, etc.) -
Ability to handle special requests

6. Bidders Acceptance of Terms and Conditions of the

RFP Include in
this category: -Exceptions
to RFP -Ability to

work with non-affiliated TPA

7. Cost of Services Cost is $11.50 per bill, based on 15,000 bills annually the cost would be about $172,500, plus the additional PPO costs that would be a flat fee
Include in this category the cost of services proposed in of $7.00 for first and $7.00 for second, and optional to negotiate 20% of savings.
relationship to the "Scope of Work

Additional Comments




Nurse Case Management

1. Overall Responsiveness to the Request for Proposal
Includes clarity and general quality of the proposal
submitted.

2. Comprehensiveness of the Bidder's submitted
proposal

Bidder's understanding of the desired scope of work and
the ability to perform such work as evidenced by
Bidder's proposal. Include in this category:
Staffing/Relationships with local treaters,
location/travel, administrative process.

3. Related Technical Capability
Include in this category: ability to compile statistical
data, reporting cability.

4. Performance Capabilities
Include in this category reputation, reliability and
service history as determined by reference validations.

5. Capability of Bidder to Complete the "Scope of
Work"

Include in this Category: timeliness of processing,
commitment to quality of care, philosophy.

6. Bidders Acceptance of Terms and Conditions of the
RFP

Include in this category: Exceptions to RFP, ability to
work with non-affiliated TPA

7. Cost of Services
Include in this category the cost of services proposed in

relationship to the "Scope of Work".

Additional Comments:

Medical Provider Network

Comments:

Comments:



1. Overall responsiveness to the Request for Proposal.
Includes clarity and general quality of the proposal
submitted.

2. Comprehensiveness of the Bidder's submitted
proposal.

Bidder's understanding of the desired scope of work and
the ability to perform such work as evidenced by
Bidder's proposal. Include in this category: Knowledge
of local area, relationships with local providers,
accessability, administrative process.

3. Related Technical Capability
Includee in this category: Ability to compile statistical
data & reporting capability.

4. Performance Capabilities
Include in this category reputation, reliability and
service history as determined by reference validations.

5. Capability of Bidder to Complete the "Scope of
Work"

Include in this Category: development/approval;
procedures and notices; employee communication;
ability to work with County in Development

6. Bidders Acceptance of Terms and Conditions of the
RFP

Include in this category: Exceptions to RFP, ability to
work with non-affiliated TPA

7. Cost of Services
Include in this category the cost of services proposed in
relationship to the "Scope of Work". Ability to offer

fixed cost pricing and set up fees.

Additional Comments:

Utilization Review

Comments



1. Overall responsiveness to the Request for Proposat.
Includes clarity and general quality of the proposal
submitted.

2. Comprehensiveness of the Bidder's submitted
proposal.

Bidder's understanding of the desired scope of work and
the ability to perform such work as evidenced by
Bidder's proposal. include in this category: Compliance
with UR standards, staffing, accessibility, and
administrative process.

3. Related Technical Capability
Includee in this category: Ability to compile statistical
data & reporting capability.

4. Performance Capabilities
Include in this category reputation, reliability and
service history as determined by reference validations.

5. Capability of Bidder to Complete the "Scope of
Work"

include in this Category: Timeliness of Processing,
Procedures and Notices, Responsiveness to Health Care
Providers, and Physician Qualifications.

6. Bidders Acceptance of Terms and Conditions of the
RFP

Include in this category: Exceptions to RFP, ability to
work with non-affiliated TPA

7. Cost of Services

Include in this category the cost of services proposed in
relationship to the "Scope of Work". Ability to offer
fixed cost pricing.

Additional Comments:




EVALUATION FORM

THIRD PARTY ADMINISTRATOR & Ancillary Services (RFP #17-084)
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Comments

Overall responsweness to the Request for Proposal
Includes clanty and general quahty,of the &oposal submitted.
Incl udein\fh“s rating category-thé ¢aseload of examlnére,
educatlon of County employees and supervisors;

commumcatnons with-County R“isk Management, and the
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Comprehensiveness of the Bidder’s submitted proposal
Bidder’s understanding of the desired scope of work and the
ability to perform such work as evidenced wa«ckd r's proposal.
Include ln_thys,_%gateg ry the.attention to @edmal cor troi»support
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m;ureg@pleyee and doctor, interval of file reviewand apparent

overall efficiency and effectiveness of administration.
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Related Technical Capability
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- providing s;mllar services, «whlch includes experience le\vels
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Performance Capabilities
Include in this category reputation, reliability and servnce hfstory
as determined by reference validations. e

Capability of Bidder to Complete the™“Scope of-Work”

Include in this category the effectiveness and tlmelméss of the
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claims det-up process, the schedule and procedures for file K
. ; e

conversion;procedures for management and control of the trust

checking account.

Bidders Acceptance of Terms and GQnditiQns -of the RFP
 Include in this-category bidder's commitment to cogperate

with othef’ ven\rs such as utilization review and-bill
review, étmformaﬁce to County insurance requirements,
assumption of responsibility for penalties arising from
TPA failure to meet mandated deadlines and any
exceptions bidders take to requirements set forth in the
RFP

Cost of Services ‘
Include in this category the cost of services proposed in
relationship to the “Scope of Work”
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Bill Review Comments
Overall responsiveness to the Request for Proposal :
Includes clarity and general quality of the proposal ; Q § {
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Comprehensiveness of the Bidder's submitted

proposal

Bidder’s understanding of the desired scope of work and

the ability to perform such work as evidenced by Bidder’s

proposal Include inthis category: o
. Admmlstranve process
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Related Technical Capability
e N
Include gn this category:
e Technological effectiveness (ensure payment at
OMFS, avoid dupllcate payments etc)
e Ability to compne statlstxcal data
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Capability of Bidder to Complete the “Scope of

Include in this category: ]
e Timeliness of Processing ~ )
e Ability to assist in litigation efforts (liens, disputed
treatment, etc.)
e Ability to handle special requests
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Bidders Acceptance of Terms and Conditions of the
RFP
Include in this category:

e Exceptions to RFP

o Ability to work with non-affiliated TPA -
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Nurse Case Management

Comments

Overall responsiveness to the Request for Proposal
Includes clarity and general quality of the proposal
submitted.

NP

Comprehensiveness of the Bidder’s submitted
proposal
Bidder's understanding of the desired scope of work and
the ability to perform such work as evidenced by Bidder’s
proposal. Include in this category:

o Staffing/Relationship with local treaters

e Location/travel

e Administrative Process

Related Technical Capability

Include in this category:
« Ability to compile statistical data
e Reporting capability

Performance Capabilities
Include in this category reputation, reliability and service
history as determined by reference validations.

Capability of Bidder to Complete the “Scope of
Work”
Include in this category:

e Timeliness of Processing

e Commitment to Quality of Care

¢ Philosophy

Bidders Acceptance of Terms and Conditions of the
RFP




Include in this category: Exceptions to RFP
» Ability to work with non-affiliated TPA

Cost of Services
Include in this category the cost of services proposed in
relationship to the “Scope of Work”

Additional Comments:




MPN s

Comments

Overall responsiveness to the Request for Proposal
Includes clarity and general quality of the proposal
submitted.
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Performance Capabilities
lnclude in this category reputation, reliability and service
htstory és determined by reference validations.
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Capability of Bidder to Complete the “Scope of
Work”

Include in this category: .
Development /Approval

Procedures and Notices

Employee Communication

Ability to work with County in Development
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RFP
(Include in this category:
s Exceptions to RFP
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Cost of Services -
Include in this category the cost of services proposed in
relationship to the “Scope of Work”

s Set up fees

Additional Comments:
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Utilization Review g Ao

Comments

Overall responsiveness to the Request for Proposal
Includes clarity and general quality of the proposal
submitted.

N/ A

Comprehensiveness of the Bidder’s submitted
proposal
Bidder's understanding of the desired scope of work and
the ability to perform such work as evidenced by Bidder's
proposal. Include in this category:

o Compliance with UR standards

e Staffing

e Accessibility

¢ Administrative Process

Related Technical Capability

Include in this category:
¢ Ability to compile statistical data
o Reporting capability

Performance Capabilities
Include in this category reputation, reliability and service
history as determined by reference validations.

Capability of Bidder to Complete the “Scope of
Work”
Include in this category:
¢ Timeliness of Processing
e Procedures and Notices
o Responsiveness to Health Care Providers
o Physician Qualifications




Bidders Acceptance of Terms and Conditions of the
RFP
Include in this category:

o Exceptions to RFP

o Ability to work with non-affiliated TPA

Cost of Services
Include in this category the cost of services proposed in
relationship to the “Scope of Work”

Additional Comments:







Vendor Name:

EVALUATION FORM

IR Evaluator Number:

THIRD PARTY ADMINISTRATOR & Ancillary Services (RFP #17-084)

Date:

TPA Services

Comments

Overall responsiveness to the Request for Proposal
Includes clarity and general quality of the proposal submitted.
Include in this rating category the caseload of examiners,
education of County employees and supervisors,
communications with County Risk Management, and the
soundness of reserving policies and practices

Comprehensiveness of the Bidder's submitted proposal
Bidder’'s understanding of the desired scope of work and the
ability to perform such work as evidenced by Bidder's proposal.
Include in this category the attention to medical control, support
for return to work, timeliness and consistency of contact with
injured employee and doctor, interval of file review and apparent
overall efficiency and effectiveness of administration.

Related Technical Capability
Expertise and experience of the bidder and staff personnel in
providing similar services, which includes experience levels
of examiners, on-going training, data management and
reporting to County, access to claims management
information system, organizational control and support of
examiners.

Performance Capabilities
Include in this category reputation, reliability and service history
as determined by reference validations.

Capability of Bidder to Complete the “Scope of Work”
Include in this category the effectiveness and timeliness of the




claims set-up process, the schedule and procedures for file
conversion, procedures for management and control of the trust
checking account.

Bidders Acceptance of Terms and Conditions of the RFP
e Include in this category bidder's commitment to cooperate

with other vendors, such as utilization review and bill
review, conformance to County insurance requirements,
assumption of responsibility for penalties arising from
TPA failure to meet mandated deadlines and any
exceptions bidders take to requirements set forth in the
RFP

Cost of Services
Include in this category the cost of services proposed in
relationship to the “Scope of Work”

Additional Comments:




Nurse Case Management

Comments

Overall responsiveness to the Request for Proposal
Includes clarity and general quality of the proposal
submitted.

Comprehensiveness of the Bidder’s submitted
proposal
Bidder’s understanding of the desired scope of work and
the ability to perform such work as evidenced by Bidder's
proposal. Include in this category:

+ Staffing/Relationship with local treaters

¢ Location/travel

e Administrative Process

Related Technical Capability

Include in this category:
¢ Ability to compile statistical data
¢ Reporting capability

]

Performance Capabilities
Include in this category reputation, reliability and service
history as determined by reference validations.

Capability of Bidder to Complete the “Scope of
Work”
Include in this category:

e Timeliness of Processing

e Commitment to Quality of Care

e Philosophy

Bidders Acceptance of Terms and Conditions of the
RFP




Include in this category: Exceptions to RFP
e Ability to work with non-affiliated TPA

Cost of Services
Include in this category the cost of services proposed in
relationship to the “Scope of Work”

Additional Comments:




MPN

Comments

Overall responsiveness to the Request for Proposal
Includes clarity and general quality of the proposal
submitted.

Comprehensiveness of the Bidder's submitted
proposal
Bidder’s understanding of the desired scope of work and
the ability to perform such work as evidenced by Bidder's
proposal. Include in this category:

« Knowledge of local area

o Relationships with local providers

e Accessibility

e Administrative Process

Related Technical Capability

Include in this category:
o Ability to compile statistical data
o Reporting capability

Performance Capabilities
Include in this category reputation, reliability and service
history as determined by reference validations.

Capability of Bidder to Complete the “Scope of
Work”
Include in this category:

¢ Development /Approval

e Procedures and Notices

+ Employee Communication

e Ability to work with County in Development




Bidders Acceptance of Terms and Conditions of the
RFP
(Include in this category:

e Exceptions to RFP

e Ability to work with non-affiliated TPA

Cost of Services
Include in this category the cost of services proposed in
relationship to the “Scope of Work”

e Set up fees

Additional Comments:




Utilization Review

Comments

Overall responsiveness to the Request for Proposal
Includes clarity and general quality of the proposal
submitted.

Comprehensiveness of the Bidder's submitted
proposal
Bidder's understanding of the desired scope of work and
the ability to perform such work as evidenced by Bidder's
proposal. Include in this category:

e Compliance with UR standards

o Staffing

e Accessibility

¢ Administrative Process

Related Technical Capability

Include in this category:
e Ability to compile statistical data
¢ Reporting capability

Performance Capabilities
Include in this category reputation, reliability and service
history as determined by reference validations.

Capability of Bidder to Complete the “Scope of
Work”
Include in this category:
e Timeliness of Processing
¢ Procedures and Notices
+« Responsiveness to Health Care Providers
« Physician Qualifications




Bidders Acceptance of Terms and Conditions of the
RFP
Include in this category:

e Exceptions to RFP

o Ability to work with non-affiliated TPA

Cost of Services
Include in this category the cost of services proposed in
relationship to the “Scope of Work”

Additional Comments:




Bill Review

Comments

Overall responsiveness to the Request for Proposal
Includes clarity and general quality of the proposal
submitted.

Comprehensiveness of the Bidder's submitted
proposal
Bidder's understanding of the desired scope of work and
the ability to perform such work as evidenced by Bidder's
proposal. Include in this category:

o Administrative process

e Staffing

¢ Receipt of billings

e Location/Experience with California OMFS

¢ Financial stability

Related Technical Capability
Include in this category:
« Technological effectiveness (ensure payment at
OMES, avoid duplicate payments, etc)
e Ability to compile statistical data
¢ Reporting capability

Performance Capabilities
Include in this category reputation, reliability and service
history as determined by reference validations.




Capability of Bidder to Complete the “Scope of
Work”
Include in this category:
e Timeliness of Processing
o Ability to assist in litigation efforts (liens, disputed
treatment, etc.)
e Ability to handle special requests

Bidders Acceptance of Terms and Conditions of the
RFP
Include in this category:

e Exceptions to RFP

o Ability to work with non-affiliated TPA

Cost of Services
Include in this category the cost of services proposed in
relationship to the “Scope of Work”

Additional Comments:




EVALUATION FORM

THIRD PARTY ADMINISTRATOR & Ancillary Services (RFP #17-084)

Vendor Name: j- {Wg Evaluator Number: L( Date:
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TPA Services

Comments

Overall responsiveness to the Request for Proposal
Includes clarity and general quality of the proposal submitted.
Include in this rating category the caseload of examiners,
education of County employees and supervisors,
communications with County Risk Management, and the
soundness of reserving policies and practices

Comprehensiveness of the Bidder’'s submitted proposal
Bidder’s understanding of the desired scope of work and the
ability to perform such work as evidenced by Bidder's proposal.
Include in this category the attention to medical control, support
for return to work, timeliness and consistency of contact with
injured employee and doctor, interval of file review and apparent
overall efficiency and effectiveness of administration.

Related Technical Capability
Expertise and experience of the bidder and staff personnel in
providing similar services, which includes experience levels
of examiners, on-going training, data management and
reporting to County, access to claims management
information system, organizational control and support of
examiners.

Performance Capabilities
Include in this category reputation, reliability and service history
as determined by reference validations.

Capability of Bidder to Complete the “Scope of Work”
Include in this category the effectiveness and timeliness of the




claims set-up process, the schedule and procedures for file
conversion, procedures for management and control of the trust
checking account.

Bidders Acceptance of Terms and Conditions of the RFP
¢ Include in this category bidder's commitment to cooperate

with other vendors, such as utilization review and bill
review, conformance to County insurance requirements,
assumption of responsibility for penalties arising from
TPA failure to meet mandated deadlines and any
exceptions bidders take to requirements set forth in the
RFP

Cost of Services
Include in this category the cost of services proposed in
relationship to the “Scope of Work”

Additional Comments:




Bill Review

Comments

Overall responsiveness to the Request for Proposal
Includes clarity and genera!l quality of the proposal
submitted.
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Comprehensiveness of the Bidder’s submitted
proposal
Bidder’'s understanding of the desired scope of work and
the ability to perform such work as evidenced by Bidder’s
proposal. Include in this category:

¢ Administrative process

o Staffing

¢ Receipt of billings

¢ Location/Experience with California OMFS

¢ Financial stability
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Related Technical Capability
Inciude in this category:
¢ Technological effectiveness (ensure payment at
OMFS, avoid duplicate payments, etc)
¢ Ability to compile statistical data
¢ Reporting capability
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Performance Capabilities
include in this category reputation, reliability and service
history as determined by reference validations.




Capability of Bidder to Complete the “Scope of
Work”
Include in this category:
s Timeliness of Processing
e Ability to assist in litigation efforts (liens, disputed
treatment, etc.)
o Ability to handle special requests

Bidders Acceptance of Terms and Conditions of the
RFP
Include in this category:

e Exceptions to RFP

e Ability to work with non-affiliated TPA

Cost of Services
Include in this category the cost of services proposed in
relationship to the “Scope of Work”

Additional Comments:




Nurse Case Management

Comments

Overall responsiveness to the Request for Proposal
Includes clarity and general quality of the proposal
submitted.

Comprehensiveness of the Bidder's submitted
proposal
Bidder's understanding of the desired scope of work and
the ability to perform such work as evidenced by Bidder's
proposal. Include in this category:

« Staffing/Relationship with local treaters

e Location/travel

e Administrative Process

Related Technical Capability

Include in this category:
o Ability to compile statistical data
¢ Reporting capability

Performance Capabilities
Include in this category reputation, reliability and service
history as determined by reference validations.

Capability of Bidder to Complete the “Scope of
Work”
Include in this category:

e Timeliness of Processing

e Commitment to Quality of Care

¢ Philosophy

Bidders Acceptance of Terms and Conditions of the
RFP




Include in this category: Exceptions to RFP
e Ability to work with non-affiliated TPA

Cost of Services
Include in this category the cost of services proposed in
relationship to the “Scope of Work”

Additional Comments:




MPN

Comments

Overall responsiveness to the Request for Proposal
Includes clarity and general quality of the proposal
submitted.

Comprehensiveness of the Bidder’s submitted
proposal
Bidder’'s understanding of the desired scope of work and
the ability to perform such work as evidenced by Bidder’'s
proposal. Include in this category:

« Knowledge of local area

« Relationships with local providers

o Accessibility

¢ Administrative Process

Related Technical Capability

Include in this category:
s Ability to compile statistical data
¢ Reporting capability

Performance Capabilities
Include in this category reputation, reliability and service
history as determined by reference validations.

Capability of Bidder to Complete the “Scope of
Work”
Include in this category:

o Development /Approval

e Procedures and Notices

+ Employee Communication

¢ Ability to work with County in Development




Bidders Acceptance of Terms and Conditions of the
RFP
(Include in this category:

+« Exceptions to RFP

e Ability to work with non-affiliated TPA

Cost of Services
Include in this category the cost of services proposed in
relationship to the “Scope of Work”

e Setup fees

Additional Comments:




Utilization Review

Comments

Overall responsiveness to the Request for Proposal
Includes clarity and general quality of the proposal
submitted.

Comprehensiveness of the Bidder's submitted
proposal
Bidder’'s understanding of the desired scope of work and
the ability to perform such work as evidenced by Bidder's
proposal. Include in this category:

e Compliance with UR standards

o Staffing

e Accessibility

e Administrative Process

Related Technical Capability

Include in this category:
+ Ability to compile statistical data
e Reporting capability

Performance Capabilities
Include in this category reputation, reliability and service
history as determined by reference validations.

Capability of Bidder to Complete the “Scope of
Work”
Include in this category:
¢ Timeliness of Processing
¢ Procedures and Notices
+ Responsiveness to Health Care Providers
e Physician Qualifications




Bidders Acceptance of Terms and Conditions of the
RFP
Include in this category:

e Exceptions to RFP

o Ability to work with non-affiliated TPA

Cost of Services
Include in this category the cost of services proposed in
relationship to the “Scope of Work”

Additional Comments:
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