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EV~LUATIONfORIIII. 

VENDOR: 

Third Party Administration Services 

Includes clarity and general quality of the proposal 

submitted. Include in this rating category the caseload 

of examiners, education of County employees and 

supervisors, communications with County Risk 

Management, and the soundness of reserving policies 

and practices 

2. Comprehensiveness of the Bidder's submitted 

proposal 

Bidder's understanding of the desired scope of work 

and the ability to perform such work as evidenced by 

Bidder's proposal. Include in this category the attention 

to medical control, support for return to work, 

timeliness and consistency of contact with injured 

employee and doctor, interval of file review and 
apparent overall efficiency and effectiveness of 

administration. 

3. Related Technical Capability 

Expertise and experience of the bidder and staff 

personnel in providing similar services, which includes 

experience levels of examiners, on-going training, data 

management and reporting to County, access to claims 

management information system, organizational control 

and support of examiners. 

4. Performance Capabilities 

Include in this category reputation, reliability and 
service history as determined by reference validations. 

Comments: 



5. Capability of Bidder to Complete the "Scope of 

Work" 

Include in this category the effectiveness and timeliness 

of the claims set-up process, the schedule and 

procedures for file conversion, procedures for 

management and control of the trust checking account. 

6. Bidders Acceptance of Terms and Conditions of the 

RFP 

Include in this category bidder's commitment to 

cooperate with other vendors, such as utilization review 

and bill review, conformance to County insurance 

requirements, assumption of responsibility for penalties 

arising from TPA failure to meet mandated deadlines 

and any exceptions bidders take to requirements set 

forth in the RFP 

7. Cost of Services 

Include in this category the cost of services proposed in 

relationship to the "Scope of Work" 

Additional Comments: 

Bill Review 

1. Overall responsiveness to the Request for Proposal 

Includes clarity and general quality of the proposal 

submitted. 

Comments: 

Yes 



2. Comprehensiveness of the Bidder's submitted 

proposal 

Bidder's understanding of the desired scope of work 

and the ability to perform such work as evidenced by 

Bidder's proposal. Include in this category: 

-Administrative process 

-Staffing 

-Receipt of billings 

-Location/Experience with California OMFS 

-Financial stability 

3. Related Technical capability 

Include in this category: 

-Technological effectiveness (ensure payment at OMFS, 

avoid duplicate payments, etc) 

-Ability to compile statistical data 

-Reporting capability 

4. Performance capabilities 

Include in this category reputation, reliability and 

service history as determined by reference validations. 

5. Capability of Bidder to Complete the "Scope of 

Work" 

Include in this category: 
Timeliness of Processing 

-Ability to assist in litigation efforts (liens, disputed 

treatment, etc.) 

Ability to handle special requests 

6. Bidders Acceptance of Terms and Conditions of the 

RFP Include in 

this category: 

to RFP 

work with non-affiliated TPA 

7. Cost of Services 

-Exceptions 

-Ability to 

Include in this category the cost of services proposed in 

Yes, they currently do not have an office in Fresno, and do not plan to have one. Education of adjusters to assist in bill review savings. PPO is 

a separate charge to the file, as whatever PPO is used will be a charge to the bill itself. 

Yes. 3-5 day turn around for regualr bills and 1-2 hours for rush. Can also outline MPN report 

EDI interface with claims systems, duplicates line, historic data conversion, provider reconsiderations, standard and custom report generation, 

webtools. 

Cost is $11.50 per bill, based on 15,000 bills annually the cost would be about $172,500, plus the additional PPO costs that would be a flat fee 
of $7.00 for first and $7.00 for second, and optional to negotiate 20% of savings. 

Recommend that the MPN have no affiliation with TPA and Ancillary Provider so that the Bill review can recommend removal of providers . 

. .,-1 



Nurse Case Management 

1. Overall Responsiveness to the Request for Proposal 

Includes clarity and general quality of the proposal 

submitted. 

2. Comprehensiveness of the Bidder's submitted 

proposal 

Bidder's understanding of the desired scope of work and 

the ability to perform such work as evidenced by 

Bidder's proposal. Include in this category: 

Staffing/Relationships with local treaters, 

location/travel, administrative process. 

3. Related Technical Capability 

Include in this category: ability to compile statistical 

data, reporting cability. 

4. Performance capabilities 

Include in this category reputation, reliability and 
service history as determined by reference validations. 

5. Capability of Bidder to Complete the "Scope of 

Work" 

Include in this Category: timeliness of processing, 
commitment to quality of care, philosophy. 

6. Bidders Acceptance of Terms and Conditions of the 

RFP 

Include in this category: Exceptions to RFP, ability to 

work with non-affiliated TPA 

7. Cost of Services 

Include in this category the cost of services proposed in 

relationship to the "Scope of Work". 

Additional Comments: 

Medical Provider Network 

Comments: 

Comments: 



1. Overall responsiveness to the Request for Proposal. 

Includes clarity and general quality of the proposal 

submitted. 

2. Comprehensiveness of the Bidder's submitted 

proposal. 

Bidder's understanding of the desired scope of work and 

the ability to perform such work as evidenced by 

Bidder's proposal. Include in this category: Knowledge 

of local area, relationships with local providers, 

accessability, administrative process. 

3. Related Technical Capability 

lncludee in this category: Ability to compile statistical 

data & reporting capability. 

4. Performance Capabilities 

Include in this category reputation, reliability and 

service history as determined by reference validations. 

5. Capability of Bidder to Complete the "Scope of 

Work" 

Include in this Category: development/approval; 

procedures and notices; employee communication; 
ability to work with County in Development 

6. Bidders Acceptance of Terms and Conditions of the 

RFP 

Include in this category: Exceptions to RFP, ability to 

work with non-affiliated TPA 

7. Cost of Services 

Include in this category the cost of services proposed in 

relationship to the "Scope of Work". Ability to offer 

fixed cost pricing and set up fees. 

Additional Comments: 

Utilization Review Comments 



1. Overall responsiveness to the Request for Proposal. 

Includes clarity and general quality of the proposal 

submitted. 

2. Comprehensiveness of the Bidder's submitted 

proposal. 

Bidder's understanding of the desired scope of work and 

the ability to perform such work as evidenced by 

Bidder's proposal. Include in this category: Compliance 

with UR standards, staffing, accessibility, and 

administrative process. 

3. Related Technical Capability 

lncludee in this category: Ability to compile statistical 

data & reporting capability. 

4. Performance Capabilities 

Include in this category reputation, reliability and 

service history as determined by reference validations. 

s. Capability of Bidder to Complete the "Scope of 

Work" 

Include in this Category: Timeliness of Processing, 

Procedures and Notices, Responsiveness to Health Care 

Providers, and Physician Qualifications. 

6. Bidders Acceptance of Terms and Conditions of the 

RFP 

Include in this category: Exceptions to RFP, ability to 

work with non-affiliated TPA 

7. Cost of Services 

Include in this category the cost of services proposed in 

relationship to the "Scope of Work". Ability to offer 

fixed cost pricing. 

Additional Comments: 



EVALUATION FORM 

_......,\\ Al . THllRD(~1~r~ ~DMINISTRATOR & Ancillary Services (RFP #17-084) 

Vendor Name:_L\~\ J ~ Oi(:;J\ll \v\si tCr,,,,,)I; .l'·eV~r~ator Number: 2- Date: 
V ·------

TPA Services ~-
Overall responsivenJ~ss to.'.tbe_Request for Proposal 
Includes elarityand general quali~Uhe ~gpg_~~L~_ubmitted. 
lnc;;luele--in':lliis,-~afingc·ategorytlie ~~seload of examiner"?, 
eclucation of9ounty employ.e~s and'sifpervlsurs; ·· ·-···· 
communications with Counf~i 13'.lsk Management, and the 
sounaiiess·or reservinQ policies and practices 
Comprehensiveness of the Bidder's submitted proposal 
Bidder's understanding of the desired scope of work and the 
ability t~ pe~orm such _\IV~rk as e~idenced b~~1ir's proposal. 
lnclude.1nJ~ate~r3ry_ffi~attent1on t~ ~drcal C? .. tro~~u_pport 
for rfturn td work, t11:nelrnes~ and consrste~ey-o ~tw,th 
injur~pJofee ancfttocfor, interval of file review and apparent 
overall efficiency and effectiveness of administration. 

Related Technical Capability 
Expertise and experience of the bidder and staffj5ersQn(lel in 
pr9.vidjng.~imilar ~ervices.rwbjch includes e~e~nce 1e\i,1s 
o~a-~~~~, on~.:>ing trainin,~, 9~ta-ma~ag~_ment ana-· 
r~portmg t9,~oµnt.¥,~·aecess·to cl~rms mana~1;tnent 
inlormatiefn syste __ nJ) organizationarcontrorand support of 
examiners:-· · 

Performance Capabilities 
Include in this category reputation, reliability and service_ history 
as determined bv reference validations. · 
Capability of Bidder to Complete~ht:"'Sc~pEr·of~l{Vork" 
Include in this category the effecfrJeness and timelin~ss of the 

Comments 



.,..-~ ~ 

claims ~ p~ess, the schedule and procedures for file y' 
conversio , rocedures for management and control of the trust 
checking account. 
Bidders Acceptance of Terms and G~nditions--o~h~P 

• Include inJbis~gory bidder's com~tment to co perate 
with other vendo , such as utilization review_ar:id-oill 
review, c\,Qformarice to County insurance requirements, 
assumption of responsibility for penalties arising from 
TPA failure to meet mandated deadlines and any 
exceptions bidders take to requirements set forth in the 
RFP 

Cost of Services 
Include in this category the cost of services proposed in 
relationship to the "Scope of Work" 

Additio 



Bill Review 
Overall responsiveness to the Request for Proposal 
Includes clarity and general quality of the proposal 
submitted. 

Comprehensiveness of the Bidder's submitted 
proposal 
Bidder's understanding of the desired scope of work and 
the ability to perform such work as evidenced by Bidder's 
proposal, - Include irfthis category: 

• Atim1oistrativ{ process 
• \ Staffingi-------,_ -:~-" 
• ·,Rei~ipt qfbitlin~~\ 
• Lo~atieAtexperience with California OMFS 
• Finan~~! 's!}J>ility 

Related Techpical Capability 
Include ;nlhis ~tegory: 

• Technological effecti~enes~ (ensure payment at 
OMFS, avoid c;f uplicate paym~nts, etc) 

• Ability J() co_mpile'. stati~'tical c:Jata 
• Reporting Ccipabilftr-------

"·,.,. 

Performance Capabilities YJ v 

ln!::lu~e in this category reputation, reliability and service,,/ 
hjstory js determined by reference validations. r,, :).') 

'-__.,-, II' 

Comments 



Capability of Bidder to Complete the "Scope of 
Work" 
Include in this category: 

• Timeliness of Processing p 
• Ability to assist in litigation efforts (liens, disputed 

treatment, etc.) 
• Ability to handle special requests 

Bidders Acceptance of Terms and Conditions of the 
RFP 
Include in this category: 

• Exceptions to RFP 
• Abilitv to work with non-affiliated TPA 

Cost of Services 
Include in this category the cost of services proposed in 
relationship to the "Scope of Work" 

Additional Comments: 



Nurse Case Management Comments 
Overall responsiveness to the Request for Proposal 

rJ I ,Y Includes clarity and general quality of the proposal 
submitted. 
Comprehensiveness of the Bidder's submitted 
proposal 
Bidder's understanding of the desired scope of work and 
the ability to perform such work as evidenced by Bidder's 
proposal. Include in this category: 

• Staffing/Relationship with local treaters 

• Location/travel 

• Administrative Process 

Related Technical Capability 
Include in this category: 

• Ability to compile statistical data 

• Reporting capability 

Performance Capabilities 
Include in this category reputation, reliability and service 
history as determined by reference validations. 

Capability of Bidder to Complete the "Scope of 
Work" 
Include in this category: 

• Timeliness of Processing 

• Commitment to Quality of Care 

• Philosophy 

Bidders Acceptance of Terms and Conditions of the 
RFP 



Include in this category: Exceptions to RFP 

• Ability to work with non-affiliated TPA 

Cost of Services 
Include in this category the cost of services proposed in 
relationship to the "Scope of Work" 

Additional Comments: 



MPN \\J / I Comments 
Overall responsiveness to the Request for Proposal 
Includes clarity and general quality of the proposal 
submitted. 
Comprehensiveness of the Bidder's submitted 
proposal 
Bidder's understanding of the desired scope of work and 
the ability to perform such work as evidenced by Bidder's 
proposal. Include in this category: V~ll\.l \ 

• Knowledge of local area 
• Relationships with local providers 
• Accessibility 
• Administrative Process 

Related Technical Capability 
Include in this category: 

• Ability to compile statistical data 
• Reporting capability 

Performance Capabilities 
lnclod~in this category reputation, reliability and service 
hi,story\ as determined by reference validations. 

' , 

Capability of Bidder to Complete the "Scope of 
Work" 
Include in this category: 

• Development I Approval 
• Procedures and Notices 
• Employee Communication 
• Ability to work with County in Development 

"'-



Bidders Acceptance of Terms and Conditions of the 
RFP 
(Include in this category: 

• Exceptions to RFP 
• Ability to work with non-affiliated TPA 

Cost of Services 
Include in this category the cost of services proposed in 
relationship to the "Scope of Work" 

• Set up fees 

Additional Comments: 



t j 

Utilization Review \''11 A--,- Comments 
Overall responsiveness to the Request for Proposal 
Includes clarity and general quality of the proposal t,)) A submitted. 
Comprehensiveness of the Bidder's submitted 
proposal 
Bidder's understanding of the desired scope of work and 
the ability to perform such work as evidenced by Bidder's 
proposal. Include in this category: 

• Compliance with UR standards 

• Staffing 

• Accessibility 

• Administrative Process 

Related Technical Capability 
Include in this category: 

• Ability to compile statistical data 

• Reporting capability 

Performance Capabilities 
Include in this category reputation, reliability and service 
history as determined by reference validations. 

Capability of Bidder to Complete the "Scope of 
Work" 
Include in this category: 

• Timeliness of Processing 

• Procedures and Notices 

• Responsiveness to Health Care Providers 

• Physician Qualifications 



Bidders Acceptance of Terms and Conditions of the 
RFP 
Include in this category: 

• Exceptions to RFP 

• Ability to work with non-affiliated TPA 
Cost of Services 
Include in this category the cost of services proposed in 
relationship to the "Scope of Work" 

Additional Comments: ______________________ _ 





EVALUATION FORM 

THIRD PARTY ADMINISTRATOR & Ancillary Services (RFP #17-084) 

' 
Vendor Name: i / } ---------- Evaluator Number: _________ _ Date:_..c...;.;__..;.._ __ _ 

TPA Services Comments 
Overall responsiveness to the Request for Proposal 
Includes clarity and general quality of the proposal submitted. 
Include in this rating category the caseload of examiners, 
education of County employees and supervisors, 
communications with County Risk Management, and the 
soundness of reservinq policies and practices 
Comprehensiveness of the Bidder's submitted proposal 
Bidder's understanding of the desired scope of work and the 
ability to perform such work as evidenced by Bidder's proposal. 
Include in this category the attention to medical control, support 
for return to work, timeliness and consistency of contact with 
injured employee and doctor, interval of file review and apparent 
overall efficiency and effectiveness of administration. 

Related Technical Capability 
Expertise and experience of the bidder and staff personnel in 
providing similar services, which includes experience levels 
of examiners, on-going training, data management and 
reporting to County, access to claims management 
information system, organizational control and support of 
examiners. 

Performance Capabilities 
Include in this category reputation, reliability and service history 
as determined by reference validations. 
Capability of Bidder to Complete the "Scope of Work" 
Include in this cateqorv the effectiveness and timeliness of the 



claims set-up process, the schedule and procedures for file 
conversion, procedures for management and control of the trust 
checking account. 
Bidders Acceptance of Terms and Conditions of the RFP 

• Include in this category bidder's commitment to cooperate 
with other vendors, such as utilization review and bill 
review, conformance to County insurance requirements, 
assumption of responsibility for penalties arising from 
TPA failure to meet mandated deadlines and any 
exceptions bidders take to requirements set forth in the 
RFP 

Cost of Services 
Include in this category the cost of services proposed in 
relationship to the "Scope of Work" 

Additional Comments: 



Nurse Case Management Comments 
Overall responsiveness to the Request for Proposal 
Includes clarity and general quality of the proposal 
submitted. 
Comprehensiveness of the Bidder's submitted 
proposal 
Bidder's understanding of the desired scope of work and 
the ability to perform such work as evidenced by Bidder's 
proposal. Include in this category: 

• Staffing/Relationship with local treaters 

• Location/travel 

• Administrative Process 

' ' 
Related Technical Capability l 

! 

Include in this category: 
• Ability to compile statistical data 

• Reporting capability 

Performance Capabilities 
Include in this category reputation, reliability and service 
history as determined by reference validations. 

Capability of Bidder to Complete the "Scope of 
Work" 
Include in this category: 

• Timeliness of Processing 

• Commitment to Quality of Care 

• Philosophy 

Bidders Acceptance of Terms and Conditions of the 
RFP 



Include in this category: Exceptions to RFP 

• Ability to work with non-affiliated TPA 

Cost of Services 
Include in this category the cost of services proposed in 
relationship to the "Scope of Work" 

Additional Comments: 



MPN Comments 
Overall responsiveness to the Request for Proposal 
Includes clarity and general quality of the proposal 
submitted. 
Comprehensiveness of the Bidder's submitted 
proposal 
Bidder's understanding of the desired scope of work and 
the ability to perform such work as evidenced by Bidder's 
proposal. Include in this category: 

• Knowledge of local area 

• Relationships with local providers 

• Accessibility 
Administrative Process 

! 

• 

Related Technical Capability "; 

Include in this category: 

• Ability to compile statistical data 
• Reporting capability ; 

Performance Capabilities 
Include in this category reputation, reliability and service 
history as determined by reference validations. 

Capability of Bidder to Complete the "Scope of 
Work" 
Include in this category: 

• Development /Approval 

• Procedures and Notices 
• Employee Communication 
• Ability to work with County in Development 



Bidders Acceptance of Terms and Conditions of the 
RFP 
(Include in this category: 

• Exceptions to RFP 

• Ability to work with non-affiliated TPA 
Cost of Services 
Include in this category the cost of services proposed in 
relationship to the "Scope of Work" 

• Set up fees 

Additional Comments: 



Utilization Review Comments 
Overall responsiveness to the Request for Proposal 
Includes clarity and general quality of the proposal 
submitted. 
Comprehensiveness of the Bidder's submitted 
proposal 
Bidder's understanding of the desired scope of work and 
the ability to perform such work as evidenced by Bidder's 
proposal. Include in this category: 

• Compliance with UR standards 

• Staffing 

• Accessibility 
• Administrative Process 

Related Technical Capability 
Include in this category: \ 

• Ability to compile statistical data 

• Reporting capability 

Performance Capabilities 
Include in this category reputation, reliability and service 
history as determined by reference validations. 

Capability of Bidder to Complete the "Scope of 
Work" 
Include in this category: 

• Timeliness of Processing 

• Procedures and Notices 

• Responsiveness to Health Care Providers 
• Physician Qualifications 



Bidders Acceptance of Terms and Conditions of the 
RFP 
Include in this category: 

• Exceptions to RFP 

• Ability to work with non-affiliated TPA 
Cost of Services 
Include in this category the cost of services proposed in 
relationship to the "Scope of Work" 

Additional Comments: -----------------------



Bill Review Comments 
Overall responsiveness to the Request for Proposal 

·r ) z 
' Includes clarity and general quality of the proposal ' 

submitted. 
·. ( . 

Comprehensiveness of the Bidder's submitted 
proposal ' ' . 
Bidder's understanding of the desired scope of work and 

! -' 

the ability to perform such work as evidenced by Bidder's ' \ '., 

proposal. Include in this category: 

• Administrative process 
• Staffing 

• Receipt of billings 

• Location/Experience with California OMFS 
• Financial stability 

Related Technical Capability 
Include in this category: '. 

• Technological effectiveness (ensure payment at 
OMFS, avoid duplicate payments, etc) 

• Ability to compile statistical data 
• Reporting capability 

Performance Capabilities 
Include in this category reputation, reliability and service 
history as determined by reference validations. 



Capability of Bidder to Complete the "Scope of . 
Work" 
Include in this category: 

) 

• Timeliness of Processing 

• Ability to assist in litigation efforts (liens, disputed 
treatment, etc.) 

• Ability to handle special requests 

Bidders Acceptance of Terms and Conditions of the 
RFP 
Include in this category: 

• Exceptions to RFP 

• Ability to work with non-affiliated TPA 
Cost of Services 
Include in this category the cost of services proposed in 
relationship to the "Scope of Work" 

Additional Comments: 



EVALUATION FORM 

THIRD PARTY ADMINISTRATOR & Ancillary Services (RFP #17-084) 

VendorName:--=":J._M---'--"S'------- Evaluator Number: _________ _ Date: 8: Uo Ir~ 
I I 

TPA Services Comments 
Overall responsiveness to the Request for Proposal 
Includes clarity and general quality of the proposal submitted. 
Include in this rating category the caseload of examiners, 
education of County employees and supervisors, 
communications with County Risk Management, and the 
soundness of reserving policies and practices 
Comprehensiveness of the Bidder's submitted proposal 
Bidder's understanding of the desired scope of work and the 
ability to perform such work as evidenced by Bidder's proposal. 
Include in this category the attention to medical control, support 
for return to work, timeliness and consistency of contact with 
injured employee and doctor, interval of file review and apparent 
overall efficiency and effectiveness of administration. 

Related Technical Capability 
Expertise and experience of the bidder and staff personnel in 
providing similar services, which includes experience levels 
of examiners, on-going training, data management and 
reporting to County, access to claims management 
information system, organizational control and support of 
examiners. 

Performance Capabilities 
Include in this category reputation, reliability and service history 
as determined by reference validations. 
Capability of Bidder to Complete the "Scope of Work" 
Include in this category the effectiveness and timeliness of the 



claims set-up process, the schedule and procedures for file 
conversion, procedures for management and control of the trust 
checkinQ account. 
Bidders Acceptance of Terms and Conditions of the RFP 

• Include in this category bidder's commitment to cooperate 
with other vendors, such as utilization review and bill 
review, conformance to County insurance requirements, 
assumption of responsibility for penalties arising from 
TPA failure to meet mandated deadlines and any 
exceptions bidders take to requirements set forth in the 
RFP 

Cost of Services 
Include in this category the cost of services proposed in 
relationship to the "Scope of Work" 

Additional Comments: 



Bill Review 
Overall responsiveness to the Request for Proposal 
Includes clarity and general quality of the proposal 
submitted. 

Comprehensiveness of the Bidder's submitted 
proposal 
Bidder's understanding of the desired scope of work and 
the ability to perform such work as evidenced by Bidder's 
proposal. Include in this category: 

• Administrative process 
• Staffing 
• Receipt of billings 
• Location/Experience with California OMFS 
• Financial stability 

Related Technical Capability 
Include in this category: 

• Technological effectiveness (ensure payment at 
OMFS, avoid duplicate payments, etc) 

• Ability to compile statistical data 
• Reporting capability 

Performance Capabilities 
Include in this category reputation, reliability and service 
history as determined by reference validations. 

Comments 
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Capability of Bidder to Complete the "Scope of 
Work" 
Include in this category: 

• Timeliness of Processing 
• Ability to assist in litigation efforts (liens, disputed 

treatment, etc.) 

• Ability to handle special requests 

Bidders Acceptance of Terms and Conditions of the 
RFP 
Include in this category: 

• Exceptions to RFP 

• Ability to work with non-affiliated TPA 
Cost of Services 
Include in this category the cost of services proposed in 
relationship to the "Scope of Work" 

Additional Comments: 



Nurse Case Management Comments 
Overall responsiveness to the Request for Proposal 
Includes clarity and general quality of the proposal 
submitted. 
Comprehensiveness of the Bidder's submitted 
proposal 
Bidder's understanding of the desired scope of work and 
the ability to perform such work as evidenced by Bidder's 
proposal. Include in this category: 

• Staffing/Relationship with local treaters 

• Location/travel 
• Administrative Process 

Related Technical Capability 
Include in this category: 

• Ability to compile statistical data 
• Reporting capability 

Performance Capabilities 
Include in this category reputation, reliability and service 
history as determined by reference validations. 

Capability of Bidder to Complete the "Scope of 
Work" 
Include in this category: 

• Timeliness of Processing 

• Commitment to Quality of Care 

• Philosophy 

Bidders Acceptance of Terms and Conditions of the 
RFP 



Include in this category: Exceptions to RFP 

• Ability to work with non-affiliated TPA 

Cost of Services 
Include in this category the cost of services proposed in 
relationship to the "Scope of Work" 

Additional Comments: 



MPN Comments 
Overall responsiveness to the Request for Proposal 
Includes clarity and general quality of the proposal 
submitted. 
Comprehensiveness of the Bidder's submitted 
proposal 
Bidder's understanding of the desired scope of work and 
the ability to perform such work as evidenced by Bidder's 
proposal. Include in this category: 

• Knowledge of local area 

• Relationships with local providers 

• Accessibility 
• Administrative Process 

Related Technical Capability 
Include in this category: 

• Ability to compile statistical data 
• Reporting capability 

Performance Capabilities 
Include in this category reputation, reliability and service 
history as determined by reference validations. 

Capability of Bidder to Complete the "Scope of 
Work" 
Include in this category: 

• Development /Approval 
• Procedures and Notices 
• Employee Communication 

• Ability to work with County in Development 



Bidders Acceptance of Terms and Conditions of the 
RFP 
(Include in this category: 

• Exceptions to RFP 

• Ability to work with non-affiliated TPA 
Cost of Services 
Include in this category the cost of services proposed in 
relationship to the "Scope of Work" 

• Set up fees 

Additional Comments: 



Utilization Review Comments 
Overall responsiveness to the Request for Proposal 
Includes clarity and general quality of the proposal 
submitted. 
Comprehensiveness of the Bidder's submitted 
proposal 
Bidder's understanding of the desired scope of work and 
the ability to perform such work as evidenced by Bidder's 
proposal. Include in this category: 

• Compliance with UR standards 

• Staffing 

• Accessibility 

• Administrative Process 

Related Technical Capability 
Include in this category: 

• Ability to compile statistical data 

• Reporting capability 

Performance Capabilities 
Include in this category reputation, reliability and service 
history as determined by reference validations. 

Capability of Bidder to Complete the "Scope of 
Work" 
Include in this category: 

• Timeliness of Processing 

• Procedures and Notices 

• Responsiveness to Health Care Providers 
• Physician Qualifications 



Bidders Acceptance of Terms and Conditions of the 
RFP 
Include in this category: 

• Exceptions to RFP 

• Ability to work with non-affiliated TPA 
Cost of Services 
Include in this category the cost of services proposed in 
relationship to the "Scope of Work" 

Additional Comments: ______________________ _ 
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