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EVALUATION !'ORM 

VENDOR: 

Third Party Administration Services 

1. Overall responsiveness to the Request for Proposal 

Includes clarity and general quality of the proposal 

submitted. Include in this rating category the caseload 

of examiners, education of County employees and 

supervisors, communications with County Risk 

Management, and the soundness of reserving policies 

and practices 

2. Comprehensiveness of the Bidder's submitted 

proposal 

Bidder's understanding of the desired scope of work 

and the ability to perform such work as evidenced by 

Bidder's proposal. Include in this category the attention 

to medical control, support for return to work, 

timeliness and consistency of contact with injured 

employee and doctor, interval of file review and 

apparent overall efficiency and effectiveness of 

administration. 

3. Related Technical Capability 

Expertise and experience of the bidder and staff 

personnel in providing similar services, which includes 

experience levels of examiners, on-going training, data 

management and reporting to County, access to claims 

management informat'1on system, organizational control 

and support of examiners. 

4. Performance Capabilities 

Include in this category reputation, reliability and 

service history as determined by reference validations. 

Comments: 

Yes, provide they will comply with CSAC and have been. They do have a quarterly and annual report from Tony Su as a third party auditor. 

They also partner with ExamWorks for MSA reporting. When asked about PPO it seems like they have inlcuded it in the flat rate, but they 

added that to their proposal last year. That needs to be clarified. 

Sample criteria included for MCM. Three point contact within 3 days, compensability decision within 14 days, POA and reserves within 14 days, 

diary for 45 days, and 90 for future medical. Supervisor reviews within 30 days, and every 120 days. 

Bid indicates they are able to provide comprehensive reporting capability, yet that is not currently the County's experience. There is no real ad 

hoc reporting that the County can run. They have one IT person that oversee's their entire program and they take days to provide reports, if 

they can even provide them (Response says 2?) New claims system in 2015 Systema that works with imageright. They have Supervisor oversee 

educational efforts to provide county training. 

Not all current adjusters are experienced. Four out of 7 current seniors, prior contract stated experienced adjusters. 

~~:, 



S. Capability of Bidder to Complete the "Scope of 

Work" 

Include in this category the effectiveness and timeliness 

of the claims set-up process, the schedule and 

procedures for file conversion, procedures for 

management and control of the trust checking account. 

6. Bidders Acceptance of Terms and Conditions of the 

RFP 

Include in this category bidder's commitment to 

cooperate with other vendors, such as utilization review 

and bill review, conformance to County insurance 

requirements, assumption of responsibility for penalties 

arising from TPA failure to meet mandated deadlines 

and any exceptions bidders take to requirements set 

forth in the RFP 

7. Cost of Services 

Include in this category the cost of services proposed in 

relationship to the "Scope of Work" 

Additional Comments: 

Bill Review 

Three point contact within 3 days, compensability decision within 14 days, POA and reserves within 14 days, diary for 45 days, and 90 for future 

medical. Supervisor reviews within 30 days, and every 120 days . 
.,.., ~ ;,..,_ 

Yes, tracking and monitoring performance metrics. 

See spreadsheets. They are the least amount of the vendors bidding, although it's not clear if PPO costs are included as they did not abide by 

the contract the last contract period. They just stated that one was implemented. 

As part of current highlights they stated they lowered the County's caseload by 30% yet have not been able to give us a report showing how 

many of these claims that are future medical were closed, and what the last reserves were on the claim. Since the County is self insured this is 

a problem since we will not be able to accurately reflect what the liablity is for the County (especially with Medicare Section 111 reporting). 

They also claim to implement Anthem PPO into bill review that they had noted in previous RFP response was included in their bid. County had 

to pay additional fees to impliment to obtain additional savings. 

Comments: 



1. Overall responsiveness to the Request for Proposal 

Includes clarity and general quality of the proposal 

submitted. 

2. Comprehensiveness of the Bidder's submitted 

proposal 

Bidder's understanding of the desired scope of work 

and the ability to perform such work as evidenced by 

Bidder's proposal. Include in this category: 

-Administrative process 

-Staffing 

-Receipt of billings 

-Location/Experience with California OMFS 

-Financial stability 

3. Related Technical Capability 

Include in this category: 

-Technological effectiveness (ensure payment at OMFS, 
avoid duplicate payments, etc) 

-Ability to compile statistical data 

-Reporting capability 

4. Performance Capabilities 

Include in this category reputation, reliability and 

service history as determined by reference validations. 

s. Capability of Bidder to Complete the "Scope of 

Work" 

Include in this category: 

Timeliness of Processing 

-Ability to assist in litigation efforts (liens, disputed 

treatment, etc.) 

Ability to handle special requests 

6. Bidders Acceptance of Terms and Conditions of the 
RFP Include in 
this category: -Exceptions 

to RFP -Ability to 

work with non-affiliated TPA 

Yes, PPO costs need to be clarified. 

Yes, although PPO savings realized is not fully addressed if it is included in the bid. 

Listed on page 56. Outlines the fee schedule. Client specific report for cost containment. Software inerfaces to import/export for software 
system. Can be uploaded ot the claim file to save time and clerical expense. (How long for updates?) 



7. Cost of Services 

Include in this category the cost of services proposed in 

relationship to the "Scope of Work" 

Additional Comments: 

Nurse Case Management 

1. Overall Responsiveness to the Request for Proposal 

Includes clarity and general quality of the proposal 

submitted. 

2. Comprehensiveness of the Bidder's submitted 

proposal 

Bidder's understanding of the desired scope of work and 

the ability to perform such work as evidenced by 

Bidder's proposal. Include in this category: 

Staffing/Relationships with local treaters, 

location/travel, administrative process. 

3. Related Technical capability 

Include in this category: ability to compile statistical 

data, reporting cability. 

4. Performance Capabilities 

Include in this category reputation, reliability and 

service history as determined by reference validations. 

s. capability of Bidder to Complete the "Scope of 

Work" 

Include in this Category: timeliness of processing, 

commitment to quality of care, philosophy. 

Comments: 

No dedidated nurse, but they have 8 nurses. 

Yes. 

Any reports will be uploaded nightly. Not immediate. 2-3 business days from receipt of assignment. 

Strong relationship with Fresno area, Director of Provider Relations and Client services to do face to face meetings with prospective provider as 

well as existing. 

Nurse will communicate with adjuster no more than~urs after performing face to face. Assessment completed within 10 days of 

assignment. 

6. Bidders Acceptance of Terms and Conditions of the None 
RFP 

Include in this category: Exceptions to RFP, ability to 
work with non-affiliated TPA 

7. Cost of Services 

Include in this category the cost of services proposed in 
relationship to the "Scope of Work". 

See spreadsheet. Not sure if Medical Director Engagement is included in the actual bid, it appears that it is $200 per hour if grantejj by County. 



Additional Comments: 

Medical Provider Network 

1. Overall responsiveness to the Request for Proposal. 

Includes clarity and general quality of the proposal 

submitted. 

2. Comprehensiveness of the Bidder's submitted 

proposal. 

Bidder's understanding of the desired scope of work and 

the ability to perform such work as evidenced by 

Bidder's proposal. Include in this category: Knowledge 

of local area, relationships with local providers, 
accessability, administrative process. 

3. Related Technical Capability 

lncludee in this category: Ability to compile statistical 
data & reporting capability. 

4. Performance Capabilities 

Include in this category reputation, reliability and 

service history as determined by reference validations. 

5. Capability of Bidder to Complete the "Scope of 

Work" 

Include in this Category: development/approval; 

procedures and notices; employee communication; 

ability to work with County in Development 

6. Bidders Acceptance of Terms and Conditions of the 

RFP 

Include in this category: Exceptions to RFP, ability to 
work with non-affiliated TPA 

7. Cost of Services 

Include in this category the cost of services proposed in 
relationship to the "Scope of Work". Ability to offer 

fixed cost pricing and set up fees. 

Comments: 

Current incumbent. They did state what they have been doing and are capable of continuing services. Yes compliant with LC 4616. 

yes. Director of provider relations and client services. 

yes 

Yes in that they are willing to work with County to monitor 



Additional Comments: 

Utilization Review 

1. Overall responsiveness to the Request for Proposal. 

Includes clarity and general quality of the proposal 

submitted. 

2. Comprehensiveness of the Bidder's submitted 

proposal. 

Bidder's understanding of the desired scope of work and 

the ability to perform such work as evidenced by 

Bidder's proposal. Include in this category: Compliance 

with UR standards, staffing, accessibility, and 

administrative process. 

3. Related Technical capability 

lncludee in this category: Ability to compile statistical 

data & reporting capability. 

4. Performance capabilities 

Include in this category reputation, reliability and 

service history as determined by reference validations. 

5. capability of Bidder to Complete the "Scope of 

Work" 

Include in this Category: Timeliness of Processing, 

Procedures and Notices, Responsiveness to Health Care 

Providers, and Physician Qualifications. 

6. Bidders Acceptance of Terms and Conditions of the 

RFP 

Include in this category: Exceptions to RFP, ability to 

work with non-affiliated TPA 

7. Cost of Services 

Include in this category the cost of services proposed in 
relationship to the "Scope of Work". Ability to offer 
fixed cost pricing. 

Additional Comments: 

~ 

Comments 

They state they will not submit to UR if they determine that it is inappropriate and claims adjuster can authorize. 

Yes, current incumbent. Fast response, Real time and workflow management; and actionable medical information and advanced data 

analystics. Yes, listing on page 45 with specifics on what is to be reviewed. 



EVALUATION FORM 

THIRD PARTY ADMINISTRATOR & Ancillary Services (RFP #17-084) 

Vendor Name: Evaluator Number: 2' ------'"-'-----------------
TPA Services 
Overall responsiveness to the Request for Proposal f ,\ ,J 

Includes clarity and general qualitypf-the~roposal·sub,(!littetj,. ,:,\ 0''' 

l.nclu·d· e.:jQ~this rating category the~~:eload ?f examir::i ... 'ers.·· ... ·~.' J'). t,tl .• ,},,N· 
\~9JlJ;;at!SJ8" of_ Co~D,tY ~mployee~ an'tt-stJf,)er:visorsr-···· J,:"~\i;:J)~,~ 
c'commurncat1ons w1flji C0unty Risk Management, and the-1o0:l fiit 

uarrctness ofre·servinq pqLic_l_es and practices xi1J"' \J 
Comprehensiveness of the Bidder's submitted proposal 
Bidder's understanding of the desired scope of work and the 
ability to perform such work as evidenc~y E3idd~['s proposal. 
Include ii:.,__tl]_il5 categortJhE2,;9ttention t<f medical con,rol, SJ.Jpport 
for r~turn to work, tim~lines!:>)nd conststenoy·of-cohtactwith 
iniur~·-~~101e~ an~(d~ct~()nterva1 _ of file revie~ ancT~parent 
uV81 G,i ·c.:1n-.;1en...;~ a,1 iel t:ffc'CCIVc, ,es:J ,.H chJ:, li, 1,,:;L1~llui 1. 

1 
• , I, ~ ,t.., '" . :; 0· \ , L J.. r; ,, n 

, ;,r:>""V,,,1\. ~ ·1:1 ,,, .. ; Al,r,;, t}t:'L/\ _,,1, t"\ 
--..__,• ,\ , ,', < v' C ~ ~./ ,' ,, •,,"'"' '• ; §\~j , 

Related Technical 1Capability 
Expertise and experience of the bidder arn:t~taff p~rnonQ_el in 
provig]DJl,eimilar SE?.rviceS,}!(~hich includesf experience leve'lp 
of examin_@?l on~going training, data management-and .. , 
r,fpc;rtifi'{{lQ_.C~t1nty, access to claims management 
iriformatlon system, organizational control and support of 
c::X.Jirnners. 

Performance Capabilities· ~\~/i (\,----~ ,;.1 "'""--:<' "U>()''1. · I( bL1 :i .. ,l;*-,,, 
Include in this category reputati'~n;~rerr~iiTitranH\~~;rv'lt~

1

hista"N
1
':., I ' 

a;; determined by reference validations. 
Capability of Bidder to Complete Jhe'-'Scope.Qf WQds" 
Include in this cateqory the effecti\leness and timeliness '?,f the 

• l;) /~-. /~ 'c,0 , Date. ,.,N c,t, / -7 



claims ?et-up process", the schedule and procedures forJile 
.co~y~rsl~Q;:~ijr~edures for management and control of the,trust) \ 11 

et;i~_cking··accoun). ... . . . 
,~,.fElders·A'cceJjtance of Term~.po_g~~onditions of the RFP 

• Include in this category ~idder~ommitment to cooperate 
with other vendors, such "as-t:1tillzation review and bill 
review, conformance to County insurance requirements, 
assumption of responsibility for penalties arising from 
TPA failure to meet mandated deadlines and any I <r 
exceptions bidders take to requirements set forth in the 
RFP 

Cost of Services 
Include in this category the cost of services proposed in 
relationship to the "Scope of Work" 

Additional c;omments: 
,- I i\ 

.fJJ! 31~e:f' ~)1'--;;:!i~~ - ? ) --- ·---~---" - ----- -- ---~· - .,_ ·------------ ---·-· ·- --------· -·· - ·-· -··-- -·-·----
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Bili Review 
Overall responsiveness to th_e 0 Reguest for Proposal 
Includes clarity and general qGality of the proposal ~--·· 
submitted. 

Comprehensiveness of the Bidder's submitted 
proposal 
Bidder's understanding of the desired scope of work and 
the ability to perform such work as evidenced by Bidder\~ 
proposal. lricJud~ inJJ:iis category: 6 

• Adi:ninistrative. process 

• ~tatting :~ ~-

Comments 

\; \\ \ ~ r e.v 
e .. fiJ\ \W . l, ·, 

:::l\.'.::,\ \.1~),_\. 
\)' Jro '1-/'\t,\.,)<l yv, I 

• R, __ e.ceipt of bilijhgs __ c1ifC1, 1,_JLtf1~ 
~~.,__.,,,- ,~,_ .• , ... ··---.--- \,s,.J:_~,- ... v (~ 11 JZ \ J,,,,iW4\,,. 

• LioGatiori/Experience with CaliforniaOMFS) fl?..;f~ .• ,v ·· '" 
• Fir,anciai' ~fa61llty . . .... 

Related Technical Capability 

Include (ip.th~s·~at~_gf ry: ,_ _ _ _ _ . ____ . _ _ __ _. 
J {} 0v! Ii IV10i:11~_•;.,.h ~H~~-~j\,-~I ,c:.1,,.J·r0~ ;.{..,ei ~ ;..,JJI I l;_.1 IL...,..,_ 

OMFs;·avoid dijplicate pc1yment~. etc) 
• Ab~J!Y, to compile ptaHstica(~'ta 
• ~eporting\capabilffl . .. . 

\ '_,,) 
~.""~ ""' ,, ,,,..,,,,," 

Performance Capabilities 
lnclµde in this category reputation, reliability and service 
ti!3(01Y)a3 deterrninr.:G ~ y i ~;\.;;·~,i~-2:.) -.; ~;::-~-:~-=~~v: ;.:;. 



Nurse Case Management 
Overall responsiveness to the Request for Proposal 
Includes clarity and general quality of the proposal 
submitted. 
Comprehensiveness of the Bidder's submitted 
proposal 
Bidder's understanding of the desired scope of work and 
the ability to perform such work as evidenced by Bidder's 
proposal. Include in this category: 

• Staffing/Relationship with local treater~ 

• (ro2ori~I 
• AG1+11Aistrat1ve Process 

Related Technical Capability 
Include in this category: 

• Ability to compile statistical data 
• Reporting capability 

P0 rtorm~r.~~ <.>m'!llbHit1e~ 
Include in this category reputation, reliabiiity and service 
history as determined by reference validations. 

Capability of Bidder to Complete the "Scope of 
Work" 
Include in this category: 

• Timeliness of Processing 
~ r.,'.'mml!rn0r:~ t1 0u~ll~'! rf r--i,'::' 
• Philosophy 

Bidders Acceptance of Terms and Conditions of the 
RFP 

Comi:nents 



Include in this category: Exceptions to RFP 
• Ability to work with non-affiliated TPA 

Cost of Services 
Include in this category the cost of services proposed in 
relationship to the "Scope of Work" 

v 
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MPN 
Overall responsiveness to the Request for Proposal 
Includes clarity and general quality of the proposal 
submitted. 
Comprehensiveness of the Bidder's submitted 
proposal 
Bidder's understanding of the desired scope of work and 
the ability to perform such work as evidenced by Bidder's 
proposal. Include in thjs category: 

• Kno~led91:.C>fJ9sal area . · ..... 
• Relationships w.ith local providers·! 
• Ac~·essiomr···· . . ,. ···-·. t .... ,.,,.,.···· .... , 
• AQ,,rriinistrative Pr,~~~:ss 

'¾_,, .. ,, _,,,··. 

Related Technical Capability 
Include in this category: ····-. . .,, 

• Ab(ljJ~,LtQ_"con4?ila.~tatis!i.Sall data 
• ReJ:)orting capa6mfy°"_ .. 

",,_ 

Performance Capabilities ~ 
l_nclud~ in this category reputation, reliability and service 
history)as determined by reference validations. 

Capability of Bidder to Complete the "Scope of 
Work" I"' ' 
Include in this category: 

~ Df::"'1',., 1Clpm·0,nt 1-;,-.-,rr,"-::.I · ,· , !t,:-)-·,. /}·..-.1 ii"--~" .,''';h:._ __ ._ 

• Prod9_QJJI1i~--~~1:~~yg_es 
• Employee Communi~atign...... .., 
• Ability to;work=wifft~vnty in ·oevelopme~t 

~'~h, ,. ,V ' ,,~,'r~u~~•r, <'1 , " V -,-•~•~" • C •• ,,~ y , ,,,• //// 

Comments 



Bidders Acceptance of Terms and Conditions of the 
RFP 
(Include in this category: V' 

• Exceptions to RFP r--, 
• Ability to work with pan-affiliated TPA 

Cost of Services 
Include in this category the cost of services proposed in 
relation¥Jip~o-tb~ "Scope of Work" 

• Set UP fees 

Additional Comments: 



Utilization Review 
Overall responsiveness to the Request for Proposal 
Includes clarity and general quailty of the proposal 
submitted. 
Comprehensiveness of the Bidder's submitted 
proposal 
Bidder's understanding of the desired scope of work and 
the ability to perform sucn·work.as evidenced by Bidder's 
proposal. lpelude in this catego;y\ 

• <;ori:i~i~mce with UR stan~_§lrds 
• ~taffiri~--------····· 
• At;efe{ssil)iJ/ty 
• AdmTrilstrative Process 

Related Technical Capabilil¥.--. 
Include in this category: 1 --.• , 'i 

• AbiljtyJo compile ~tatistic~tdata 
• !feporti~g capability ....... -· 

., I 

" ~· .....,_ __ ,.,, 

ri . 

Performance Capabilities ( · \ 
Include in this category reputation, reliability and 's~rvtc~ 
~!storyys determined by reference validations. ·-· 

'~,,",-,, .. --/ 

Capability of Bidder to Complete the "Scope of 
Work" 
Include in this category: 

~ Ti!11::;!inf~~~ nf Pr0s~:;1ing 
• Procedures and Notices 
• Responsiveness to ljealth Care Providers 
• Physician Qualifications 

' 

Comments 



Bidders Acceptance of Terms and Conditions of the 
RFP 
Include in this category: 

• Exceptions to RFP 
• Abilitv to work with non-affiliated TPA 

Cost of Services 
Include in this category the cost of services proposed in 
relationship to the "Scope of Work" 

Additional Comments: -----------------------



Capability of Bidder to Complete the "Scope of 
Work" 
Include in __ !!Jis..~ategory: 

• Ti(!lelin~~1>-.0f-Proc~ssin9'--." 
• Abffityfo assist in ~igation eff~rts (liens, disputed 

treatment, etc.) ~ 
• Ability to handle ~ial req~ts 

~----··/· 
Bidders Acceptance of Terms and Conditions of the 
RFP 
Include in this category: 

• Exceptions to ~EP ----~ 
• Abilitv to work _y.,_ith non-affiliated TPA 

Cost of Services ""~----· f .. X r-l 
, (.'/,'I 

Include in this category the cost of services propos·e~J~ 
relationship to the "Scope of Work" 1 e,.v 

A1 1m\r,nry1 ~rimm~!:i~";'. 

\:' I 

""" ,.. - • •r ~ -, 

---- -- --- -~--~ - ----------- ------ ·--- ·-----------· -.;-·---~ ---·-- _ .. ___ --------- --'("'···-.-•..•. .-, --"r. ,_; .-... ---·~--- _____ _,_ ----- --~ ......... 



EVALUATION FORM 

THIRD PARTY ADMINISTRATOR & Ancillary Services (RFP #17-084) 

Vendor Name: _________ _ Evaluator Number: _________ _ 

TPA Services 
Overall responsiveness to the Request for Proposal 
Includes clarity and general quality of the proposal submitted. 
Include in this rating category the caseload of examiners, 
education of County employees and supervisors, 
communications with County Risk Management, and the 
soundness of reservinq Q_olicies and practices 
Comprehensiveness of the Bidder's submitted proposal 
Bidder's understanding of the desired scope of work and the 
ability to perform such work as evidenced by Bidder's proposal. 
Include in this category the attention to medical control, support 
for return to work, timeliness and consistency of contact with 
injured employee and doctor, interval of file review and apparent 
overall efficiency and effectiveness of administration. 

Related Technical Capability 
Expertise and experience of the bidder and staff personnel in 
providing similar services, which includes experience levels 
of examiners, on-going training, data management and 
reporting to County, access to claims management 
information system, organizational control and support of 
examiners. 

Performance Capabilities 
Include in this category reputation, reliability and service history 
as determined bv reference validations. 
Capability of Bidder to Complete the "Scope of Work" 
Include in this cateqorv the effectiveness and timeliness of the 

Comments 

\ 

Date: ______ _ 



claims set-up process, the schedule and procedures for file 
conversion, procedures for management and control of the trust 
checkinq account. 
Bidders Acceptance of Terms and Conditions of the RFP 

• Include in this category bidder's commitment to cooperate 
with other vendors, such as utilization review and bill 
review, conformance to County insurance requirements, 
assumption of responsibility for penalties arising from 
TPA failure to meet mandated deadlines and any 
exceptions bidders take to requirements set forth in the 
RFP 

Cost of Services 
Include in this category the cost of services proposed in 
relationship to the "Scope of Work" 

Additional Comments: 

",, 



Nurse Case Management Comments 
Overall responsiveness to the Request for Proposal 
Includes clarity and general quality of the proposal 
submitted. 
Comprehensiveness of the Bidder's submitted ,- :r 

proposal ,, 
Bidder's understanding of the desired scope of work and \ 

the ability to perform such work as evidenced by Bidder's 
proposal. Include in this category: 

• Staffing/Relationship with local treaters -
• Location/travel 
• Administrative Process 

Related Technical Capability 
Include in this category: 

• Ability to compile statistical data 
• Reporting capability 

Performance Capabilities 
Include in this category reputation, reliability and service 
history as determined by reference validations. 

Capability of Bidder to Complete the "Scope of 
j Work" 

Include in this category: 
, 

• Timeliness of Processing 

• Commitment to Quality of Care 

• Philosophy 

Bidders Acceptance of Terms and Conditions of the 
RFP 



Include in this category: Exceptions to RFP 

• Ability to work with non-affiliated TPA -
Cost of Services 
Include in this category the cost of services proposed in ' 
relationship to the "Scope of Work" 

Additional Comments: 



Bill Review 
Overall responsiveness to the Request for Proposal 
Includes clarity and general quality of the proposal 
submitted. 

Comprehensiveness of the Bidder's submitted 
proposal 
Bidder's understanding of the desired scope of work and 
the ability to perform such work as evidenced by Bidder's 
proposal. Include in this category: 

• Administrative process 
• Staffing 
• Receipt of billings 
• Location/Experience with California OMFS 
• Financial stability 

Related Technical Capability 
Include in this category: 

• Technological effectiveness (ensure payment at 
OMFS, avoid duplicate payments, etc) 

• Ability to compile statistical data 
• Reporting capability 

Performance Capabilities 
Include in this category reputation, reliability and service 
history as determined by reference validations. 

Comments 



Capability of Bidder to Complete the "Scope of 
Work" 
Include in this category: 

• Timeliness of Processing 
• Ability to assist in litigation efforts (liens, disputed 

treatment, etc.) 

• Ability to handle special requests 

Bidders Acceptance of Terms and Conditions of the 
RFP 
Include in this category: , 

• Exceptions to RFP 

• Ability to work with non-affiliated TPA 
Cost of Services 
Include in this category the cost of services proposed in 
relationship to the "Scope of Work" 

Additional Comments: 



MPN Comments 
Overall responsiveness to the Request for Proposal 
Includes clarity and general quality of the proposal 
submitted. 
Comprehensiveness of the Bidder's submitted 
proposal 

·. 

Bidder's understanding of the desired scope of work and 
the ability to perform such work as evidenced by Bidder's 
proposal. Include in this category: 

• Knowledge of local area 

• Relationships with local providers 

• Accessibility 

• Administrative Process 

Related Technical Capability 
Include in this category: 

.. 

• Ability to compile statistical data 

• Reporting capability 

Performance Capabilities 
Include in this category reputation, reliability and service 
history as determined by reference validations. 

Capability of Bidder to Complete the "Scope of 
Work" 
Include in this category: 

• Development /Approval 1\ 

• Procedures and Notices · 

• Employee Communication 

• Ability to work with County in Development 



Bidders Acceptance of Terms and Conditions of the 
RFP 
(Include in this category: 

• Exceptions to RFP 

• Ability to work with non-affiliated TPA 
Cost of Services 
Include in this category the cost of services proposed in 
relationship to the "Scope of Work" 

• Set up fees 

Additional Comments: 



Utilization Review Comments 
Overall responsiveness to the Request for Proposal 
Includes clarity and general quality of .the proposal 
submitted. 
Comprehensiveness of the Bidder's submitted 
proposal 
Bidder's understanding of the desired scope of work and 
the ability to perform such work as evidenced by Bidder's -
proposal. Include in this category: 

• Compliance with UR standards 

• Staffing 

• Accessibility 

• Administrative Process 
I 

Related Technical Capability ' 
Include in this category: ' ,!, ' 

• Ability to compile statistical data ' 

• Reporting capability 

Performance Capabilities 
Include in this category reputation, reliability and service 
history as determined by reference validations. 

Capability of Bidder to Complete the "Scope of 
Work" 
Include in this category: 

Timeliness of Processing ' ' • ' 1 ' 

• Procedures and Notices 
• Responsiveness to Health Care Providers 

• Physician Qualifications 



Bidders Acceptance of Terms and Conditions of the 
RFP ·- .' 

Include in this category: 
• Exceptions to RFP 

• Ability to work with non-affiliated TPA 
Cost of Services 
Include in this category the cost of services proposed in 
relationship to the "Scope of Work" 

Additional Comments: ______________________ _ 



EVALUATION FORM 

THIRD PARTY ADMINISTRATOR & Ancillary Services (RFP #17-084) 

Vendor Name: R, ,;;1 <:o Evaluator Number: ---+-----------------
TPA Services 
Overall responsiveness to the Request for Proposal 
Includes clarity and general quality of the proposal submitted. 
Include in this rating category the caseload of examiners, 
education of County employees and supervisors, 
communications with County Risk Management, and the 
soundness of reservinq policies and practices 
Comprehensiveness of the Bidder's submitted proposal 
Bidder's understanding of the desired scope of work and the 
ability to perform such work as evidenced by Bidder's proposal. 
Include in this category the attention to medical control, support 
for return to work, timeliness and consistency of contact with 
injured employee and doctor, interval of file review and apparent 
overall efficiency and effectiveness of administration. 

Related Technical Capability 
Expertise and experience of the bidder and staff personnel in 
providing similar services, which includes experience levels 
of examiners, on-going training, data management and 
reporting to County, access to claims management 
information system, organizational control and support of 
examiners. 

Performance Capabilities 
Include in this category reputation, reliability and service history 
as determined by reference validations. 
Capability of Bidder to Complete the "Scope of Work" 
Include in this cateQorv the effectiveness and timeliness of the 

Comments 
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claims set-up process, the schedule and procedures for file 
conversion, procedures for management and control of the trust 
checkina account. 
Bidders Acceptance of Terms and Conditions of the RFP 

• Include in this category bidder's commitment to cooperate 
with other vendors, such as utilization review and bill 
review, conformance to County insurance requirements, 
assumption of responsibility for penalties arising from 
TPA failure to meet mandated deadlines and any 
exceptions bidders take to requirements set forth in the 
RFP 

Cost of Services 
Include in this category the cost of services proposed in 
relationship to the "Scope of Work" 

Additional Comments: 
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Nurse Case Manaaement 
Overall responsiveness to the Request for Proposal 
Includes clarity and general quality of the proposal 
submitted. 
Comprehensiveness of the Bidder's submitted 
proposal 
Bidder's understanding of the desired scope of work and 
the ability to perform such work as evidenced by Bidder's 
proposal. Include in this category: 

• Staffing/Relationship with local treaters 
• Location/travel 
• Administrative Process 

Related Technical Capability 
Include in this category: 

• Ability to compile statistical data 
• Reporting capability 

Performance Capabilities 
Include in this category reputation, reliability and service 
history as determined by reference validations. 

Capability of Bidder to Complete the "Scope of 
Work" 
Include in this category: 

• Timeliness of Processing 
• Commitment to Quality of Care 
• Philosophy 

Bidders Acceptance of Terms and Conditions of the 
RFP 

Comments 
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Include in this category: Exceptions to RFP 

• Ability to work with non-affiliated TPA Yes 
Cost of Services 
Include in this category the cost of services proposed in 
relationship to the "Scope of Work" 

Additional Comments: 



MPN Comments 
Overall responsiveness to the Request for Proposal 
Includes clarity and general quality of the proposal 
submitted. 
Comprehensiveness of the Bidder's submitted 

rvi t-, fV c_c\v-.,€"";<"le~J 1 b "f I I f<!/\-.JIX' -,/("('., 
proposal . C €' \A, i 

I 
, I -J/i ' Bidder's understanding of the desired scope of work and (. -"t V\ ,1.. ft,,,1' ' 

the ability to perform such work as evidenced by Bidder's 
proposal. Include in this category: 

• Knowledge of local area 

• Relationships with local providers 

• Accessibility 
• Administrative Process 

Related Technical Capability 
Include in this category: 

• Ability to compile statistical data 

• Reporting capability 

Performance Capabilities 
Include in this category reputation, reliability and service 
history as determined by reference validations. 

Capability of Bidder to Complete the "Scope of 
Work" 
Include in this category: 

• Development /Approval 
• Procedures and Notices 

• Employee Communication 
• Ability to work with County in Development 



Bidders Acceptance of Terms and Conditions of the 
RFP 
(Include in this category: 

• Exceptions to RFP - ('I 0 

• Ability to work with non-affiliated TPA - Y ~5 
Cost of Services 
Include in this category the cost of services proposed in 
relationship to the "Scope of Work" 

• Set up fees 

Additional Comments: 



Utilization Review 
Overall responsiveness to the Request for Proposal 
Includes clarity and general quality of the proposal 
submitted. 
Comprehensiveness of the Bidder's submitted 
proposal 
Bidder's understanding of the desired scope of work and 
the ability to perform such work as evidenced by Bidder's 
proposal. Include in this category: 

• Compliance with UR standards 
• Staffing 
• Accessibility 
• Administrative Process 

Related Technical Capability 
Include in this category: 

• Ability to compile statistical data 
• Reporting capability 

Performance Capabilities 
Include in this category reputation, reliability and service 
history as determined by reference validations. 

Capability of Bidder to Complete the "Scope of 
Work" 
Include in this category: 

• Timeliness of Processing 
• Procedures and Notices 
• Responsiveness to Health Care Providers 
• Physician Qualifications 

Comments 
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Bidders Acceptance of Terms and Conditions of the 
RFP 
Include in this category: 

• Exceptions to RFP 

• Ability to work with non-affiliated TPA 
Cost of Services 
Include in this category the cost of services proposed in 
relationship to the "Scope of Work" 

Additional Comments: ______________________ _ 



Bill Review 
Overall responsiveness to the Request for Proposal 
Includes clarity and general quality of the proposal 
submitted. 

Comprehensiveness of the Bidder's submitted 
proposal 
Bidder's understanding of the desired scope of work and 
the ability to perform such work as evidenced by Bidder's 
proposal. Include in this category: 

• Administrative process 
• Staffing 
• Receipt of billings 
• Location/Experience with California OMFS 
• Financial stability 

Related Technical Capability 
Include in this category: 

• Technological effectiveness (ensure payment at 
OMFS, avoid duplicate payments, etc) 

• Ability to compile statistical data 
• Reporting capability 

Performance Capabilities 
Include in this category reputation, reliability and service 
history as determined by reference validations. 

Comments 



Capability of Bidder to Complete the "Scope of 
Work" 
Include in this category: 

• Timeliness of Processing 

• Ability to assist in litigation efforts (liens, disputed 
treatment, etc.) 

• Ability to handle special requests 

Bidders Acceptance of Terms and Conditions of the 
RFP 
Include in this category: 

• Exceptions to RFP 

• Ability to work with non-affiliated TPA 
Cost of Services 
Include in this category the cost of services proposed in 
relationship to the "Scope of Work" 

Additional Comments: 



EVALUATION FORM 

THIRD PARTY ADMINISTRATOR & Ancillary Services (RFP #17-084) 

Vendor Name:_ .... Z~'-tJ_l_c_~------ Evaluator Number: J --"--------- Date: (P//?Vt:2 

TPA Services Comments 
Overallres~onsivenesstothe_RequestforProposal. ~-Ar c/4-. /J- /4~ c/ e~-.J. r~ 
Includes clarity and general quality of the proposal submitted. / · 1/ _ . _ 
Include in this rating category the caseload of examiners, C,»-7 .)'-J/'t7'·7 /t&Y~ .> ve- 4

.,. '-v,;I'-, /-4J-
education of County employees and supervisors, , / · L 
communications with County Risk Management, and the 1 """ ~,....J · • - <: C• ..,//e o.,;(. 7.,,,,,-v.A~ .... .,,"?A,, 
soundness of reservinQ policies and practices ,,,.__..., ./'':.. ,·._t 

Comprehensiveness of the Bidder's submitted proposal 1 ~~ -A. J .4 './4-d A ~ • /o, ~ f ,,1/1-c-A·c.. 
Bidder's understanding of the desired scope of work and the /l/4:J' / ..,,:;, CJ e. ' - c> r 
ability to perform such work as evidenced by Bidder's proposal. //..-0 ~ /~ /1/.e-e //£. c:2 ...... /,,J.,- C~/ ~ eh- -
Include in this category the attention to medical control, support / ./ 
for return to work, timeliness and consistency of contact with 
injured employee and doctor, interval of file review and apparent 
overall efficiency and effectiveness of administration. 

Related Technical Capability L._ M,/4.d /!,/1,L 6.-A'-"'r e~,.'-" c/,._,-
Expertise and experience of the bidder and staff personnel in " _ 
providing similar services, which includes experience levels c:-,.!--c. CC:~ -~ r-.r,;,r,.) . 5-'Y'/4 ~· .. -c.. #-, ' 
of examiners, on-going training, data management and ~ l.- /. 
reporting to County, access to claims management 7 _,., / e,,-/ ')"<!"e 
information system, organizational control and support of 
examiners. 

Performance Capabilities 1.J., .. II ~ c.~ . ~ 1,,t- r~--=cr c-e ,.,,._ -
Include in this category reputation, reliability and service history Qr,i4- , ~ .,,,-2'b.J- a.~'" ... / c /,~ 
as determined by reference validations. ~,.., ~ 
Capability of Bidder to Complete the "Scope of Work" 
Include in this cateQorv the effectiveness and timeliness of the 



claims set-up process, the schedule and procedures for file ):i'.,,t• 
conversion, procedures for management and control of the trust 

~ .. /d Oe c,f?e/~ /.o c~1Y· 

checkino account. 
Bidders Acceptance of Terms and Conditions of the RFP 

• Include in this category bidder's commitment to cooperate 
with other vendors, such as utilization review and bill 
review, conformance to County insurance requirements, 
assumption of responsibility for penalties arising from 
TPA failure to meet mandated deadlines and any 
exceptions bidders take to requirements set forth in the 
RFP 

Cost of Services 
Include in this category the cost of services proposed in 
relationship to the "Scope of Work" 

, · :: c ~w'P« Additional Comments:~ ii ,.E :%;;< --'S~ C~-« ::;...=~ '-L ... 
~'-¥ ±: - ~ ,l; l - ~ 0 ~~ .r.. <. 



Nurse Case Management Comments 
Overall responsiveness to the Request for Proposal ~.:,J ~_,..,., /J, /~ o,,.C e,,..-/frJ ,~ f 'j/7eJr-e ../ 
Includes clarity and general quality of the proposal 
submitted. R.~~6-
Comprehensiveness of the Bidder's submitted 

SL-.~ :7~J V/'\d-f/4....d"7 6~ 'r,J~ proposal 5"-e,,,_~-J 
Bidder's understanding of the desired scope of work and 
the ability to perform such work as evidenced by Bidder's Loe• /' o,,,£.,G-...._ /4•.J ~,-/ 7'-1<.F. 
proposal. Include in this category: 

• Staffing/Relationship with local treaters 

• Location/travel 
• Administrative Process 

Related Technical Capability r.;.. c~,111y Include in this category: -
• Ability to compile statistical data 

• Reporting capability 

Performance Capabilities 7 Include in this category reputation, reliability and service , 
history as determined by reference validations. 

/ 
Capability of Bidder to Complete the "Scope of ~ /~/l /~ ~r ~"-- c:. ... ,..=--e 0.H ~~'/ ~ >c;.•4 
Work" 
Include in this category: e !Zt11 c::>,,J f~ 

• Timeliness of Processing 

• Commitment to Quality of Care 

• Philosophy 

Bidders Acceptance of Terms and Conditions of the 
RFP 



Include in this category: Exceptions to RFP 

• Ability to work with non-affiliated TPA 

Cost of Services 
Include in this category the cost of services proposed in 
relationship to the "Scope of Work" 

Additional Comments: 52 .... ,.J ~.d z Lk1 d.-:cA- J.7 0~ ~ c:..,Jo ./J 4 :2:~e1. 



Utilization Review Comments . 
Overall responsiveness to the Request for Proposal Go.cl /'-<~J,(. l,/,,.,, c/. -e,,J/'-d.$ /C?'-:: .J - c::/ Je.---c.-cr. 
Includes clarity and general quality of the proposal 
submitted. 
Comprehensiveness of the Bidder's submitted u J-e,,-J/.-lf ficy-e 0£- c..,.., .... /G ?" o//"Y_,.~-e f"A--c/ -..l'i,t/1 
proposal 
Bidder's understanding of the desired scope of work and 
the ability to perform such work as evidenced by Bidder's 
proposal. Include in this category: 

• Compliance with UR standards 

• Staffing 

• Accessibility 

• Administrative Process 

Related Technical Capability 9~ ~~£ ~ Include in this category: 

• Ability to compile statistical data 
• Reporting capability 

Performance Capabilities f_,/t' /cc ... / c::;..,#t ... ~,,t. r<•r7 ~- c. •/" ,,t:,, J ~ c.,,C 
Include in this category reputation, reliability and service 
history as determined by reference validations. ~c. • 

Capability of Bidder to Complete the "Scope of 
Work" 
Include in this category: 

• Timeliness of Processing 
• Procedures and Notices 
• Responsiveness to Health Care Providers 
• Physician Qualifications 



Bidders Acceptance of Terms and Conditions of the 
RFP 
Include in this category: 

• Exceptions to RFP 

• Ability to work with non-affiliated TPA 
Cost of Services 
Include in this category the cost of services proposed in 
relationship to the "Scope of Work" 

Additional Comments: 

' ~ks• 7 
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MPN Comments 
Overall responsiveness to the Request for Proposal /A-,~ '-'rlJ..-.1,-~ ~MJW 
Includes clarity and general quality of the proposal - { 

submitted. 
Comprehensiveness of the Bidder's submitted 

~ C:O-~e4,,..nc.-<:. ~~/4re <l';I /4c... I c::::.,.,,.cc. • 

proposal 
Bidder's understanding of the desired scope of work and /'1~,., G>"I - r, ;Ar c..,,,', ,~ ft r--J&.,'r• ~ cL 
the ability to perform such work as evidenced by Bidder's 
proposal. Include in this category: C c-,1.;/_.. /1'1'/W fi r.,;t' ,AecJ.r, 

• Knowledge of local area 
• Relationships with local providers 

• Accessibility 

• Administrative Process 

Related Technical Capability f'4--lc/ ~ ~/4 r- tC-7/r 
Include in this category: 

• Ability to compile statistical data 

• Reporting capability 

- ,,. 

Performance Capabilities ~er c--c. ....._ ,/'?r"# .,,-~ <{.-,.< c./-d .J<:'b . 
Include in this category reputation, reliability and service 
history as determined by reference validations. ~ 

Capability of Bidder to Complete the "Scope of /2.uo GA./(1 .. t~ ~ c,+/4. r. r- c/~Af-
Work" 
Include in this category: 

• Development /Approval 

• Procedures and Notices 
• Employee Communication 
• Ability to work with County in Development 



Bidders Acceptance of Terms and Conditions of the ~~ ~,-/< """"~ .A.,. ~#~~-.,,l<-c:/ ~-
RFP 
(Include in this category: 

• Exceptions to RFP 
• Ability to work with non-affiliated TPA 

Cost of Services 
Include in this category the cost of services proposed in 
relationship to the "Scope of Work" 

• Set up fees 

Additional Comments: /4....,.J 
/'.~.p7-v«e. _% &AA 4i__, ~ C= ry/-u4 OM- ,o.;.,4 c...r ,s. ... ;4; 



Bill Review 
Overall responsiveness to the Request for Proposal 
Includes clarity and general quality of the proposal 
submitted. 

Comprehensiveness of the Bidder's submitted 
proposal 
Bidder's understanding of the desired scope of work and 
the ability to perform such work as evidenced by Bidder's 
proposal. Include in this category: 

• Administrative process 
• Staffing 
• Receipt of billings 
• Location/Experience with California OMFS 
• Financial stability 

Related Technical Capability 
Include in this category: 

• Technological effectiveness (ensure payment at 
OMFS, avoid duplicate payments, etc) 

• Ability to compile statistical data 
• Reporting capability 

Performance Capabilities 
Include in this category reputation, reliability and service 
history as determined by reference validations. 

Comments 
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Capability of Bidder to Complete the "Scope of 
Work" 
Include in this category: 

• Timeliness of Processing 
• Ability to assist in litigation efforts (liens, disputed 

treatment, etc.) 

• Ability to handle special requests 

Bidders Acceptance of Terms and Conditions of the 
RFP 
Include in this category: 

• Exceptions to RFP 
• Ability to work with non-affiliated TPA 

Cost of Services 
Include in this category the cost of services proposed in 
relationship to the "Scope of Work" 

Additional Comments: ~ 
t<(J ~ ff-F!6/4 
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