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Third Party Administration Services 

Includes clarity and general quality of the proposal 

submitted. Include in this rating category the caseload 

of examiners, education of County employees and 

supervisors, communications with County Risk 

Management, and the soundness of reserving policies 

and practices 

2. Comprehensiveness of the Bidder's submitted 

proposal 

Bidder's understanding of the desired scope of work 

and the ability to perform such work as evidenced by 

Bidder's proposal. Include in this category the attention 

to medical control, support for return to work, 

timeliness and consistency of contact with injured 

employee and doctor, interval of file review and 

apparent overall efficiency and effectiveness of 

administration. 

3. Related Technical capability 

Expertise and experience of the bidder and staff 

personnel in providing similar services, which includes 

experience levels of examiners, on-going training, data 

management and reporting to County, access to claims 

management information system, organizational control 

and support of examiners. 

4. Performance capabilities 

Include in this category reputation, reliability and 
service history as determined by reference validations. 

Comments: 

Clear overall proposal, very detailed. Training to County Staff. Requirements under CSAC. Dashboard, Tristar Call Center for employer 

reporting injuries. Nurse Triage, Pre Clinical Review, Provider Electronic Billing Program (Ebill), reporting, safety training videos (streaming!) 

Pass through fee for a large number of users. 

Well noted throughout the RFP, including Medicare Section 111 reporting. Online reporting of 5020 claims report. Android and Apple 

compliant for employers and claimants. 

Seasoned Claims Examiners. This includes Vice President of Claims Operations, Vice President of Management Claims operations, Branch 

Manager (Sharon Castillo), Director of Client Services (Brandon Wheeler), 1 Claims Supervisor (working?), 7 Senior Claims' Comp Examiners (5-7 

years, complex cases with minimal supervision), 1 dedicated Nurse Advocate, 3 Claims Assistants/Medical Only Examiner/support staff. 

-Tri-star Client portal to track functional limitations, and return to work status. -ODG-

Medical Disability Adjuster-Predictive Model to help provide guidelines for disability duration and examples of expected duration days. 

Quality assurance team conducts regular audits. Best practices overview: Coverage, Contact (same day), investigation (recorded statements 

on back injuries, client instructions, indexing on all lost time claims, initial diary set up within 30 days, reviewed every 60 days.), 

recovery/contribution (subrogation), evaluation, medical/disability/rehab management (agressive rtw), negotiation/disposition, supervision 
(supervisors initiate all new losses, reassignements and litigation referrals), customer service, managed care and medical cost containment. 



5. Capability of Bidder to Complete the "Scope of 

Work'' 

Include in this category the effectiveness and timeliness 

of the claims set-up process, the schedule and 

procedures for file conversion, procedures for 

management and control of the trust checking account. 

6. Bidders Acceptance of Terms and Conditions of the 

RFP 

Include in this category bidder's commitment to 

cooperate with other vendors, such as utilization review 

and bill review, conformance to County insurance 

requirements, assumption of responsibility for penalties 

arising from TPA failure to meet mandated deadlines 

and any exceptions bidders take to requirements set 

forth in the RFP 

7. Cost of Services 

Include in this category the cost of services proposed in 

relationship to the "Scope of Work" 

Additional Comments: 

Bill Review 

1. Overall responsiveness to the Request for Proposal 

Includes clarity and general quality of the proposal 

submitted. 

Yes noted in their Best Practices. Medical Control, Reporting services 24 hours a day for our 24 hour facilities. Emergency escalation protocols 

available. Supervisor reviews new claims, assigns, the adjuster receives the email, dairy established. Investigation, Client communication, 

Questionable claims immediate notice sent. Supervisor has to approve denial before sending out. 30-45 day reserve review. 

Yes including CSAC-EIA, SIP, Subrogation, reporting requirements, RTW utilizing policies and procedures established by the County. Branch 

Management and Client Services Director are responsible for keeping the County updated on the programs financial tends and developments. 

Stewardship report annually and quarterly matrix report with performance and established goals. When county explained that we have a 

right to contract with outisde vendor for Medical Management Consultant, they stated they understand that it could be unbundled. They did 

not understand what this meant. Not sure if they asked at the vendor conference. This refer to services as provided by prior vendor David 

Donn. 

No discount on unbundled. Did indicate they reserve the right to make fee adjustments as necessary if our statistical data was incorrect. 

Quotes include investigations and recorded statements. OSHA logs. (do n9t include allocated loss adjustment expense, telephonic first notice 

of loss intake) Custom interface at $1S0 an hour. No DATA CONVERSION Fees. 

Lots of ad-hoc reports that are exactly what the county needs for provide updates to our Board. 

Closing ratios could be a problem. Premature? 

Loss of contracts in 24 months. Memorial Healthcare Systems; Valley Harvest and Packing 

SAND Pl PA JPA-disbanded tristar retained some members; County o~aripos7) ~ --:s-~ 
~ 

Comments: 

Yes 



2. Comprehensiveness of the Bidder's submitted 

proposal 

Bidder's understanding of the desired scope of work 

and the ability to perform such work as evidenced by 

Bidder's proposal. Include in this category: 

-Administrative process 

-Staffing 

-Receipt of billings 

-Location/Experience with California OMFS 

-Financial stability 

3. Related Technical Capability 

Include in this category: 

-Technological effectiveness (ensure payment at OMFS, 

avoid duplicate payments, etc) 

-Ability to compile statistical data 

-Reporting capability 

4. Performance Capabilities 

Include in this category reputation, reliability and 

service history as determined by reference validations. 

5. Capability of Bidder to Complete the "Scope of 

Work" 

Include in this category: 

Timeliness of Processing 

-Ability to assist in litigation efforts (liens, disputed 

treatment, etc.) 

Ability to handle special requests 

6. Bidders Acceptance of Terms and Conditions of the 

RFP Include in 

this category: 

to RFP 

work with non-affiliated TPA 

7. Cost of Services 

-Exceptions 

-Ability to 

Include in this category the cost of services proposed in 
relationship to the "Scope of Work" 

Additional Comments: 

No Charge for duplicate billing. 85% of claims accessing a PPO network discount. Pharmacy Benefits Network (Tmesys Tetail, StoneRiver 

Pharmacy Solutions (SRPS), & PharmaComplete. 

Monitoring Medical Containment, 

~ \\.~ ~ ~ . 

¥ JJ ~~ 

No discount on unbundled. $208,522 includes 15,000 medical bills per year. 



Nurse Case Management 

1. Overall Responsiveness to the Request for Proposal 

Includes clarity and general quality of the proposal 

submitted. 

2. Comprehensiveness of the Bidder's submitted 

proposal 

Bidder's understanding of the desired scope of work and 

the ability to perform such work as evidenced by 

Bidder's proposal. Include in this category: 

Staffing/Relationships with local treaters, 

location/travel, administrative process. 

3. Related Technical Capability 

Include in th"1s category: ability to compile statistical 

data, reporting cability. 

4. Performance Capabilities 

Include in this category reputation, reliability and 

service history as determined by reference validations. 

5. Capability of Bidder to Complete the "Scope of 

Work" 

Include in this Category: timeliness of processing, 

commitment to quality of care, philosophy. 

6. Bidders Acceptance of Terms and Conditions of the 

RFP 

Include in this category: Exceptions to RFP, ability to 

work with non-affiliated TPA 

7. Cost of Services 

Include in this category the cost of services proposed in 

relationship to the "Scope of Work". 

Additional Comments: 

Medical Provider Network 

Comments: 

Yes, 

Integral part of interdisciplinary team in order to facilitate open communication with the common goal of RTW, Coordination of care and 

return to health for the injured employee. Yes. Provider report cards. Outlines telephonic vs. field, suggested criteria. 

Yes 

Not noted in initial scope of work. 

$8,000 bundled or $14,733 unbundled. Includes 335 NCM referrals per year. 

Comments: 



1. Overall responsiveness to the Request for Proposal. 

Includes clarity and general quality of the proposal 

submitted. 

2. Comprehensiveness of the Bidder's submitted 

proposal. 

Bidder's understanding of the desired scope of work and 

the ability to perform such work as evidenced by 

Bidder's proposal. Include in this category: Knowledge 

of local area, relationships with local providers, 

accessability, administrative process. 

3. Related Technical Capability 

lncludee in this category: Ability to compile statistical 

data & reporting capability. 

4. Performance Capabilities 

Include in this category reputation, reliability and 

service history as determined by reference validations. 

5. Capability of Bidder to Complete the "Scope of 

Work" 

Include in this Category: development/approval; 

procedures and notices; employee communication; 

ability to work with County in Development 

Yes, they also have provider report cards that can help in clean up our MPN. 

Tristar has TRISTAR PLUS MPN, which they are the network service entity, and access to Harbor One, in which Harbor One is the network 

service entity. They can also help create or administer our own. 

Was not asked in the RFP 

National Network Manager, Cynthia Fortes has 16 years of experience in the managed care industry. 

Yes 

6. Bidders Acceptance of Terms and Conditions of the Yes 

RFP 

Include in this category: Exceptions to RFP, ability to 

work with non-affiliated TPA 

7. Cost of Services 

Include in this category the cost of services proposed in 

relationship to the "Scope of Work". Ability to offer 

fixed cost pricing and set up fees. 

Additional Comments: 

Utilization Review 

$26,245 Development of custom MPN if the County requests it or can use two they have available. 

Comments 



1. Overall responsiveness to the Request for Proposal. 

Includes clarity and general quality of the proposal 

submitted. 

2. Comprehensiveness of the Bidder's submitted 

proposal. 

Bidder's understanding of the desired scope of work and 

the ability to perform such work as evidenced by 

Bidder's proposal. Include in this category: Compliance 

with UR standards, staffing, accessibility, and 

administrative process. 

3. Related Technical Capability 

lncludee in this category: Ability to compile statistical 

data & reporting capability. 

4. Performance Capabilities 

Include in this category reputation, reliability and 

service history as determined by reference validations. 

5. Capability of Bidder to Complete the "Scope of 

Work" 

Include in this Category: Timeliness of Processing, 

Procedures and Notices, Responsiveness to Health Care 

Providers, and Physician Qualifications. 

6. Bidders Acceptance of Terms and Conditions of the 

RFP 

Include in this category: Exceptions to RFP, ability to 

work with non-affiliated TPA 

7. Cost of Services 

Include in this category the cost of services proposed in 

relationship to the "Scope of Work". Ability to offer 

fixed cost pricing. 

Additional Comments: 

Yes. 

yes, ability to make examiner level decisions, pre-clinical review per OOG and ACOEM, Peer Review services included (Medical Director & 
Medical Speciality Director Networks). Treatment protocols reviewed annually and updated if necessary. 

Yes 

Yes, owe UR audits were perfect in RC, 99.4 in so. 

Detailed UR workflow and QA process. Yes. 

No exceptions noted. 

$97,346 Includes 1,296 UR referrals, including 386 Peer Review Referrals per year. 



EVALUATION FORM 

THIRD PARTY ADMINISTRATOR & Ancillary Services (RFP #17-084) 

\ ('' 
Vendor Name: \ \ \ --"'-'--------- Evaluator Number: _________ _ 

TPA Services 
Overall responsiveness to the Request for Proposal 
Includes clarity and general quality ofthe,proposaf si.ib{llitted. 
lnclud~ inthi$. rating category the c~selo~d of examiners, 
education of Cgyoty_employe.es and ·supervisors; 
con,municationswith County Risk Manag~ment, and the 
sounaness of reservinq policies and practices 
Comprehensiveness of the Bidder's submitted proposal 
Bidder's understanding of the desired scope of work and the 
ability to perform such work as evidenced-byBiader:.s.,proposal. 
Include Tffffiis~ategor:y1he~ttention to(rnedical contr9I, support 
for return to wqrk;t/Yn~1t~eso/and consistency.of(g_QD.!~£t~1.t~ ;,/ 
injured-:ernplpye.e.and~doGt6r, interval of file review and apparent\ 
overali efficiency and effectiveness of administration. 

R(!fcii~d Technical CapabiU!Y __ _ P 
1 J;\!=xpertise and experience '9f the bidder and staff personneflr~ 

.}goviaing· sIQijlar services~' which indudes ~"~-perienc.~ level~11 
• 

'i..k.,}>of ex~_miners,)on-goingtr~ining, d~ta manage-merit and . 
~°'~i: .,' repomng to County, access to claims management 
' ('),~(~formation systerri',, orgal)iz::itional co)ntrollanrl~up,port o,f, p_·h1 

-I .t'"¾ ,,/ /°'j/2/;I ') /,,; //. Fr (}./I () , -( [ ,,.,., w;:::.ip,/ t).A.fl,"'-?,,,_ ' <""l exam·1ners 1,/ ·;-,11 .,.,,. --,''"'. (!'-·;1·- 1 "' ,~ .... , .•• f..f;r' .. ,,,· -'"' ·, r · 
,,,,, • '-/' f ·'&\-::,. ,,,t't"' C ;- ".) lti ' YY ' ,1·\sryt , 0,_,) ,JA °' .,,.,.. ,.o-"' 

Performance Capabilities -.- -~-~- -- - d · / - .::~i~\1 

Include in this category reputation, reliability and servid~ historj:>:J 
as determined by reference validations. "----· '.,. 
Capability of Bidder to Complete the "Sfope of Wofk" 
Include in this cateqorv the effectiveness and timeliness; of the 

Comments 

Cw) -i -·-L I Date: .;",er, ~t ,')f l 



\ 

claims set-up process, the s'cbE3dule and procedures fo'r')file .. 
cqnversion_, prQg~dures for management and control of theJrust 
ch~cking account\ ~-
Bicl~ers Acceptance of Terms and Conditions o~.the-~FP"-\ 

• lncludejr, this category bidder's commitment\to cooperate 
wit~ othervendors, such as utilization review arrd·bill - / 
revi~w,..conformance to County insurance requirements, 
assumption of responsibility for penalties arising from 
TPA failure to meet mandated deadlines and any 
exceptions bidders take to requirements set forth in the 
RFP 

Cost of Services 
Include in this category the cost of services proposed in 
relationship to the "Scope of Work" 

Addition~~{:~~t
1

ents: 

(\ \ 

(' 

\ 

!; 

t~-·1( 

f'; 



Bill Review 
Overall responsiveness to the Request for Proposal 
Includes clarity and general quality of the proposal 
submitted. 

Comprehensiveness of the Bidder's submitted 
proposal 
Bidder's understanding of the desired scope of work and 
the ability to perform such work as evidenced by Bidder's 
proposa_l1Anclude-in.Jt!is category: 

• ~l:Q!Q!strativ:J~.r:ocess 
• ~~A~J'"-<:::-": 
• Receipt of pillihgs 
• llocatfon7Experience with California _OMFS / 

,.,~- - _,.- - ,_ ,,/ -. / 

• Financialstat5ility - · -----~ 

Related Technical Capability 
lnclude)nlhfs·category: 

• If echnologic.ill·effectiveness (ensure payment at _,\"t-
\ • f ., 'I " ·'"""'!, .f;;"'i 

OMFS;-a~_oid duplical~ ~~X.!Ji.~nts, etc) [l;jcf)J' '..-_ 
• Ability to~ comF)ile-staJi~tical daja u 

,• R,eporting)capabil!tY -----· 
,,.}- "c~)_):-:---";::_:-:-:1:':.~c//~:f" -'( :,,' 

;;;( ,.i-/ ( 
Performance Capabilliies 
Include in this category reputation, reliability and service 
histo/s determined by reference validations. 

~-

\ 

Comments 



Capability of Bidder to Complete the "Scope of 
Work" 
Include i0 th1s-:tategory: 

• Ti(!!_el~oeds of Processing - • 
• Ability to assist ir:i litigation eff9rts (liens, disputed 

treatment, etc.) '> -~---.... ::.:;::;-<, /,,,.~-~ \ 

• Ability to handle ~pecial requejts 
'-·-. ... .... 

Bidders Acceptance of Terms and Conditions of the 
RFP 
Include in this category: 

• Exceptions to RFP 
• Ability to work with'non-affiliated TPA\ 

Cost of Services 
Include in this category the cost of services proposed in 
relationship to the "Scope of Work" 

Additional Comments: 



Nurse Case Manaaement 
Overall responsiveness to the Request for Proposal 
Includes clarity and general quality of the proposal 
submitted. 
Comprehensiveness of the Bidder's submitted 

n proposal , , 
Bidder's understanding of the desired scope of work anc:t 
the ability to perform such work as evidenced by Bidder¼; 
proposal. (t~cluc!a_in !llisf~teg_ory: 7~,~ 

• Sta{fmg/Relat19nsh1p with local treat~rs 
I '"'- "" / . .,,,,.,,/. ..,"' ___ _. .... "· 

• Lqcatii;:mttra,tel - - .. 
• Adh-1.ir\isfrative Process 

. / 

Related_ Te~hnical·Capf!bi!ity~ ri 
Include 1n this category:\ "- ) \ ' 

• Ability--to compile \tatistica1 data 
• R~porting caPiability·-·,,.~ 

Performance Capabilities . 
!nclud~ in this category reputation, reliability and service' 
history\is determined by reference validations. 

Capability of Bidder to Complete the "Scope of 
Work" ~. 
Include {ntnts ~a)!:gory: _____ _ 

• Tlmelinessof Processi~g 
• 1Commith1ent to Quality/of Care 
• Philosophy·<~ .. _____ ,./ 

"'",.,,_ 

Bidders Acceptance of Terms and Conditions of the 
RFP 

Comments 



Include in this category: Exceptions to RFP 
• Ability to work with non-affiliated TPA 

Cost of Services 
Include in this category the cost of services proposed in 
relationship to the "Scope of Work" 

Additional Comments: 
\ 



MPN 
Overall responsiveness to the Request for Proposal 
Includes clarity and general quality of the proposal 
submitted. 
Comprehensiveness of the Bidder's submitted 
proposal 
Bidder's understanding of the desired scope of work and 
the ability to perform suctu,vork as evidenced by Bidder's 
proposal. Include ir,rtnis.category: 

• Knowledge of_ local .§lJea- -· .. . 
• Rel~tionships with.local providers 

J -----..:\ 

• ~ccessib'ility ·... ... · 
• Admintstrative Pro'ciess 

Related Technical Capability 
Include in this category: 

1 
., ) 

• AbHity,to compile sta1i.~tj~al·data 
• Reporting;capability · 

/./ 

Performance Capabilities 
lpch.4de. in this category reputation, reliability and service 
~istory ~s determined by reference validations. 

·,"-._ } 

Capability of Bidder to Complete the "Scope of 
Work" 
Include in this(categor;y: ··., 

• Devel~p111ent /Appr6val\ 
• Procedures and Notices: 
• ~mploy~~ 9ommu~ig_ation 
• Ability towork0

withCou11ty in Development 

Comments 



Bidders Acceptance of Terms and Conditions of the 1"' 

RFP 
(Include in this category: 

• Exceptions to RFP / · ·· · -"." . 
• Ability to work with nbn-affiliated JPA 

Cost of Services 
Include in this category the cost of services proposed in 
relationship to the "Scope of Work" 

• Set up fees 

Additional Comments: 



Utilization Review 
Overall responsiveness to the Request for Proposal 
Includes clarity and general quality of the proposal 
submitted. 
Comprehensiveness of the Bidder's submitted 
proposal 
Bidder's understanding of the desired scope of work and 
the ability to perform such work as_evidenced by Bidder's 
proposaVlncludein this category: 

( l ~,. '-, 

• Gomplrancewith UR standards) 
• si'amng'-._c~------ ----------
• Accessibility 
• Administrative Process 

Related Technical Capability 
Include in this 9ategory: :·- --,-· -,, 

• Ability to\compile statistical data 
• Reporting capability 

Performance Capabilities 
lpdude in this category reputation, reliability and service 
hlstory as determined by reference validations. 

Capability of Bidder to Complete the "Scope of 
Work" 
Include in this category: 

• . Timeliness9f Pro9e§~ing 
• Procedures ~nd Notice,s 
• Responsiveness-to Health Care Providers . ', 
• Physician Qualificatiqns 

Comments 



Bidders Acceptance of Terms and Conditions of the 
RFP 
Include in this category: 

• Exceptions to RFP ---<:::~",\ 
• Ability to work with non-affiliated TPA 

Cost of Services / 
Include in this category the cost of services proposed in 
relationship to the "Scope of Work" 

Additional Comments: 

,, ,,,, 

-----------------------

I 





EVALUATION FORM 

THIRD PARTY ADMINISTRATOR & Ancillary Services (RFP #17-084) 
~---~-r 

--7 

V d N \ y' '-" ', ,• en or ame: 1 " \./ ,:.,, 1· Evaluator Number:. _ _;;;;_ _ _;;;.~;;_:::> _____ _ 

TPA Services 
Overall responsiveness to the Request for Proposal 
Includes clarity and general quality of the proposal submitted. 
Include in this rating category the caseload of examiners, 
education of County employees and supervisors, 
communications with County Risk Management, and the 
soundness of reservinq policies and practices 
Comprehensiveness of the Bidder's submitted proposal 
Bidder's understanding of the desired scope of work and the 
ability to perform such work as evidenced by Bidder's proposal. 
Include in this category the attention to medical control, support 
for return to work, timeliness and consistency of contact with 
injured employee and doctor, interval of file review and apparent 
overall efficiency and effectiveness of administration. 

Related Technical Capability 
Expertise and experience of the bidder and staff personnel in 
providing similar services, which includes experience levels 
of examiners, on-going training, data management and 
reporting to County, access to claims management 
information system, organizational control and support of 
examiners. 

Performance Capabilities 
Include in this category reputation, reliability and service history 
as determined bv reference validations. 
Capability of Bidder to Complete the "Scope of Work" 
Include in this category the effectiveness and timeliness of the 

Comments 

., 
Date: ·r): <:> 

( {:_ 



claims set-up process, the schedule and procedures for file 
conversion, procedures for management and control of the trust 
checkina account. 
Bidders Acceptance of Terms and Conditions of the RFP 

• Include in this category bidder's commitment to cooperate 
with other vendors, such as utilization review and bill 
review, conformance to County insurance requirements, 
assumption of responsibility for penalties arising from 
TPA failure to meet mandated deadlines and any 
exceptions bidders take to requirements set forth in the 
RFP 

Cost of Services 
Include in this category the cost of services proposed in 
relationship to the "Scope of Work" 

Additional Comments: 



Bill Review 
Overall responsiveness to the Request for Proposal 
Includes clarity and general quality of the proposal 
submitted. 

Comprehensiveness of the Bidder's submitted 
proposal 
Bidder's understanding of the desired scope of work and 
the ability to perform such work as evidenced by Bidder's 
proposal. Include in this category: 

• Administrative process 
• Staffing 
• Receipt of billings 
• Location/Experience with California OMFS 
• Financial stability 

Related Technical Capability 
Include in this category: 

• Technological effectiveness (ensure payment at 
OMFS, avoid duplicate payments, etc) 

• Ability to compile statistical data 
• Reporting capability 

Performance Capabilities 
Include in this category reputation, reliability and service 
history as determined by reference validations. 

Comments 

11· 
i ' 



Capability of Bidder to Complete the "Scope of 
Work" 
Include in this category: 

• Timeliness of Processing 
• Ability to assist in litigation efforts (liens, disputed 

treatment, etc.) 
• Ability to handle special requests 

Bidders Acceptance of Terms and Conditions of the 
RFP 
Include in this category: 

• Exceptions to RFP 
• Ability to work with non-affiliated TPA 

Cost of Services 
Include in this category the cost of services proposed in 
relationship to the "Scope of Work" 

Additional Comments: 

~( 



Nurse Case Manaaement Comments 
Overall responsiveness to the Request for Proposal 
Includes clarity and general quality of the proposal (A"\ ., 

{ 

submitted. 
Comprehensiveness of the Bidder's submitted ci 
proposal ) 

' 
,,··,.\ 

Bidder's understanding of the desired scope of work and 
the ability to perform such work as evidenced by Bidder's 
proposal. Include in this category: 

• Staffing/Relationship with local treaters 

• Location/travel 

• Administrative Process 

Related Technical Capability l ' 
Include in this category: 

• Ability to compile statistical data 

• Reporting capability 

Performance Capabilities 
Include in this category reputation, reliability and service 
history as determined by reference validations. 

Capability of Bidder to Complete the "Scope of 
'·· 

Work" 
Include in this category: 

• Timeliness of Processing j '·, 

• Commitment to Quality of Care 

• Philosophy 

Bidders Acceptance of Terms and Conditions of the 
RFP 



Include in this category: Exceptions to RFP . , 
·~ 

• Ability to work with non-affiliated TPA 
, \ / 

Cost of Services -·, 
/ 

Include in this category the cost of services proposed in 
relationship to the "Scope of Work" 

Additional Comments: 



MPN 
Overall responsiveness to the Request for Proposal 
Includes clarity and general quality of the proposal 
submitted. 
Comprehensiveness of the Bidder's submitted 
proposal 
Bidder's understanding of the desired scope of work and 
the ability to perform such work as evidenced by Bidder's 
proposal. Include in this category: 

• Knowledge of local area 
• Relationships with local providers 
• Accessibility 
• Administrative Process 

Related Technical Capability 
Include in this category: 

• Ability to compile statistical data 
• Reporting capability 

Performance Capabilities 
Include in this category reputation, reliability and service 
history as determined by reference validations. 

Capability of Bidder to Complete the "Scope of 
Work" 
Include in this category: 

• Development /Approval 
• Procedures and Notices 
• Employee Communication 
• Ability to work with County in Development 

Comments 

{ f 

\,, ( 



Bidders Acceptance of Terms and Conditions of the 
RFP 
(Include in this category: 

• Exceptions to RFP 
• Ability to work with non-affiliated TPA 

Cost of Services 
Include in this category the cost of services proposed in 
relationship to the "Scope of Work" 

• Set up fees 

Additional Comments: 



Utilization Review Comments 
Overall responsiveness to the Request for Proposal 
Includes clarity and general quality of the proposal 
submitted. 
Comprehensiveness of the Bidder's submitted i\ { t .• : 

proposal 
v·,, 

-· '-

Bidder's understanding of the desired scope of work and 
l 

the ability to perform such work as evidenced by Bidder's 
proposal. Include in this category: 

• Compliance with UR standards 
• Staffing 

• Accessibility 

• Administrative Process 

Related Technical Capability 
Include in this category: 

• Ability to compile statistical data 

• Reporting capability 

Performance Capabilities 
Include in this category reputation, rel_iability and service 
history as determined by reference validations. 

Capability of Bidder to Complete the "Scope of '. .l 

Work" ,, 
/ 

Include in this category: . .. t 

• Timeliness of Processing 

• Procedures and Notices 
• Responsiveness to Health Care Providers 

• Physician Qualifications 



Bidders Acceptance of Terms and Conditions of the 
RFP 
Include in this category: 

• Exceptions to RFP 
• Abilitv to work with non-affiliated TPA 

Cost of Services 
Include in this category the cost of services proposed in 
relationship to the "Scope of Work" 

Additional Comments: -----------------------

<> t 



EVALUATION FORM 

THIRD PARTY ADMINISTRATOR & Ancillary Services (RFP #17-084) 

Date: <g (1 ° /1 9' Vendor Name: 1K \STAR, Evaluator Number: ____ ...,..__ ____ _ 
I 

TPA Services 
Overall responsiveness to the Request for Proposal 
Includes clarity and general quality of the proposal submitted. 
Include in this rating category the caseload of examiners, 
education of County employees and supervisors, 
communications with County Risk Management, and the 
soundness of reservinq policies and practices 
Comprehensiveness of the Bidder's submitted proposal 
Bidder's understanding of the desired scope of work and the 
ability to perform such work as evidenced by Bidder's proposal. 
Include in this category the attention to medical control, support 
for return to work, timeliness and consistency of contact with 
injured employee and doctor, interval of file review and apparent 
overall efficiency and effectiveness of administration. 

Related Technical Capability 
Expertise and experience of the bidder and staff personnel in 
providing similar services, which includes experience levels 
of examiners, on-going training, data management and 
reporting to County, access to claims management 
information system, organizational control and support of 
examiners. 

Performance Capabilities 
Include in this category reputation, reliability and service history 
as determined bv reference validations. 
Capability of Bidder to Complete the "Scope of Work" 
Include in this cateqorv the effectiveness and timeliness of the 

Comments 
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claims set-up process, the schedule and procedures for file 
conversion, procedures for management and control of the trust 
checkinq account. 
Bidders Acceptance of Terms and Conditions of the RFP 

• Include in this category bidder's commitment to cooperate 
with other vendors, such as utilization review and bill 
review, conformance to County insurance requirements, 
assumption of responsibility for penalties arising from 
TPA failure to meet mandated deadlines and any 
exceptions bidders take to requirements set forth in the 
RFP 

Cost of Services 
Include in this category the cost of services proposed in 
relationship to the "Scope of Work" 

Additional Comments: 
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Nurse Case ManaQement 
Overall responsiveness to the Request for Proposal 
Includes clarity and general quality of the proposal 
submitted. 
Comprehensiveness of the Bidder's submitted 
proposal 
Bidder's understanding of the desired scope of work and 
the ability to perform such work as evidenced by Bidder's 
proposal. Include in this category: 

• Staffing/Relationship with local treaters 
• Location/travel 
• Administrative Process 

Related Technical Capability 
Include in this category: 

• Ability to compile statistical data 
• Reporting capability 

Performance Capabilities 
Include in this category reputation, reliability and service 
history as determined by reference validations. 

Capability of Bidder to Complete the "Scope of 
Work" 
Include in this category: 

• Timeliness of Processing 
• Commitment to Quality of Care 
• Philosophy 

Bidders Acceptance of Terms and Conditions of the 
RFP 

Comments 
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Include in this category: Exceptions to RFP 
Ye<; J 

Jc.q<;'.'. Ability to work with non-affiliated TPA <.O ' • 

Cost of Services 
Include in this category the cost of services proposed in 
relationship to the "Scope of Work" 

Additional Comments: 



MPN 
Overall responsiveness to the Request for Proposal 
Includes clarity and general quality of the proposal 
submitted. 
Comprehensiveness of the Bidder's submitted 
proposal 
Bidder's understanding of the desired scope of work and 
the ability to perform such work as evidenced by Bidder's 
proposal. Include in this category: 

• Knowledge of local area 
• Relationships with local providers 
• Accessibility 
• Administrative Process 

Related Technical Capability 
Include in this category: 

• Ability to compile statistical data 
• Reporting capability 

Performance Capabilities 
Include in this category reputation, reliability and service 
history as determined by reference validations. 

Capability of Bidder to Complete the "Scope of 
Work" 
Include in this category: 

• Development /Approval 
• Procedures and Notices 
• Employee Communication 
• Ability to work with County in Development 

Comments 
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Bidders Acceptance of Terms and Conditions of the 
RFP 
(Include in this category: 

• Exceptions to RFP 

• Ability to work with non-affiliated TPA 
Cost of Services 
Include in this category the cost of services proposed in 
relationship to the "Scope of Work" 

• Set up fees 

Additional Comments: 



Utilization Review 
Overall responsiveness to the Request for Proposal 
Includes clarity and general quality of the proposal 
submitted. 
Comprehensiveness of the Bidder's submitted 
proposal 
Bidder's understanding of the desired scope of work and 
the ability to perform such work as evidenced by Bidder's 
proposal. Include in this category: 

• Compliance with UR standards 
• Staffing 
• Accessibility 
• Administrative Process 

Related Technical Capability 
Include in this category: 

• Ability to compile statistical data 
• Reporting capability 

Performance Capabilities 
Include in this category reputation, reliability and service 
history as determined by reference validations. 

Capability of Bidder to Complete the "Scope of 
Work" 
Include in this category: 

• Timeliness of Processing 
• Procedures and Notices 
• Responsiveness to Health Care Providers 
• Physician Qualifications 

Comments 
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Bidders Acceptance of Terms and Conditions of the 
RFP 
Include in this category: 

• Exceptions to RFP 
• Ability to work with non-affiliated TPA 

Cost of Services 
Include in this category the cost of services proposed in 
relationship to the "Scope of Work" 

Additional Comments: ______________________ _ 



Bill Review 
Overall responsiveness to the Request for Proposal 
Includes clarity and general quality of the proposal 
submitted. 

Comprehensiveness of the Bidder's submitted 
proposal 
Bidder's understanding of the desired scope of work and 
the ability to perform such work as evidenced by Bidder's 
proposal. Include in this category: 

• Administrative process 
• Staffing 
• Receipt of billings 
• Location/Experience with California OMFS 
• Financial stability 

Related Technical Capability 
Include in this category: 

• Technological effectiveness (ensure payment at 
OMFS, avoid duplicate payments, etc) 

• Ability to compile statistical data 
• Reporting capability 

Performance Capabilities 
Include in this category reputation, reliability and service 
history as determined by reference validations. 

Comments 
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Capability of Bidder to Complete the "Scope of 
Work" 
Include in this category: 

• Timeliness of Processing 

• Ability to assist in litigation efforts (liens, disputed 
treatment, etc.) 

• Ability to handle special requests 

Bidders Acceptance of Terms and Conditions of the 
RFP 
Include in this category: 

• Exceptions to RFP 

• Ability to work with non-affiliated TPA 
Cost of Services 
Include in this category the cost of services proposed in 
relationship to the "Scope of Work" 

Additional Comments: 



EVALUATION FORM 

THIRD PARTY ADMINISTRATOR & Ancillary Services (RFP #17-084) 

Vendor Name: TJ?..£ t:£;4;2 Evaluator Number: ------L..-------- Date: e /4,tJ.I/ 7 

TPA Services 
Overall responsiveness to the Request for Proposal 
Includes clarity and general quality of the proposal submitted. 
Include in this rating category the caseload of examiners, 
education of County employees and supervisors, 
communications with County Risk Management, and the 
soundness of reservino policies and practices 
Comprehensiveness of the Bidder's submitted proposal 
Bidder's understanding of the desired scope of work and the 
ability to perform such work as evidenced by Bidder's proposal. 
Include in this category the attention to medical control, support 
for return to work, timeliness and consistency of contact with 
injured employee and doctor, interval of file review and apparent 
overall efficiency and effectiveness of administration. 

Related Technical Capability 
Expertise and experience of the bidder and staff personnel in 
providing similar services, which includes experience levels 
of examiners, on-going training, data management and 
reporting to County, access to claims management 
information system, organizational control and support of 
examiners. 

Performance Capabilities 
Include in this category reputation, reliability and service history 
as determined by reference validations. 
Capability of Bidder to Complete the "Scope of Work" 
Include in this cateoorv the effectiveness and timeliness of the 

Comments 
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claims set-up process, the schedule and procedures for file /lf. /,.r/;x,,I A~· £-v,4 ,..C--,1 4- _/-.. ,,,--,;,-,e 
conversion, procedures for management and control of the trust ?/4""1" ,.. µ.,,_.,-/ /J-~ 

,i:;ye .:::--"'-~ checking account. 
Bidders Acceptance of Terms and Conditions of the RFP 

r JP -/ /4.,'-Pe.,.,_....s-L.,t' .d e:::;-~- U,'I J_~o/7 • Include in this category bidder's commitment to cooperate 
with other vendors, such as utilization review and bill 

..o.cl-~"",,r,.-4 .. ~/.,.:,..,.1 .,,,- CaA.A,...,r. review, conformance to County insurance requirements, /o 
assumption of responsibility for penalties arising from 
TPA failure to meet mandated deadlines and any 
exceptions bidders take to requirements set forth in the 
RFP 

Cost of Services 
Include in this category the cost of services proposed in 
relationship to the "Scope of Work" 

Additional Comments: v_ 
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MPN Comments 
Overall responsiveness to the Request for Proposal )(fo.r ... /.,~ ,~ c1 .. .1-1 CI~ / 7 ...r J /:)";..;..,, .J.,.d .:;~-,,t.. ife-/ 
Includes clarity and general quality of the proposal 
submitted, 0~ ,JI( .. - ~ ;I<,/' ,, ,.., ,,,..'"'""' 
Comprehensiveness of the Bidder's submitted 

Sers fi..c.y /4- fi-c- a::>"'°.M.. ,6.;-f- ~,-;- ca,,.rr .. -~"-
proposal 
Bidder's understanding of the desired scope of work and 

c::>;:/-t ~- ~-~ the ability to perform such work as evidenced by Bidder's 
proposal. Include in this category: 

• Knowledge of local area /ti<- /J&'~ ow ,"""7/..<...-
• Relationships with local providers 

• Accessibility 

• Administrative Process 

Related Technical Capability 
T),·J ~ .Sc.) Include in this category: 

• Ability to compile statistical data 
• Reporting capability 

Performance Capabilities ;7--~.J e;.. /..£ aL ei/-e..h-/ I' c:> .r /"?/~ c,.,.-.:..-'-'-
Include in this category reputation, reliability and service 
history as determined by reference validations. 

Capability of Bidder to Complete the "Scope of 
prcl l'\W"" ,?· ,hA, cl.f/---, 'I c-,.e // err" "/./4'-c .f c-,,c.y Work" 

Include in this category: 

'ti,'74. CL~ /7•J) . /.~ • Development /Approval 6-... c-- '°~ /~ 

• Procedures and Notices 
~ /~ ~~-.......-<-../ cs-.? ~H /--·,L..,,,.r . • Employee Communication a-

• Ability to work with County in Development 



Bidders Acceptance of Terms and Conditions of the 
RFP 
(Include in this category: 

• Exceptions to RFP 
• Ability to work with non-affiliated TPA I w.1( 

Cost of Services 
Include in this category the cost of services proposed in 
relationship to the "Scope of Work" 

• Set up fees 

Additional Comments: 
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Utilization Review Comments 
Overall responsiveness to the Request for Proposal c-;:-• ., J /&.p"'S'-<· ~( fi--~ //7 e~,4*,... /~' '/4,7 
Includes clarity and general quality of the proposal 
submitted. 

.. ,,.:,.,.., __ _.. __ 
Comprehensiveness of the Bidder's submitted 

, v 
proposal Kr°"~ G...,,r;,,J deA,'/4 c/ ~ _/Z.;7~ c.-~ 
Bidder's understanding of the desired scope of work and 
the ability to perform such work as evidenced by Bidder's 

~ P,d Ao.I- ~,/ ... ,_ J~7 ~~.r ~~ proposal. Include in this category: 
• Compliance with UR standards 
• Staffing ~. 
• Accessibility 
• Administrative Process 

Related Technical Capability j?;J ~ sr Include in this category: 

• Ability to compile statistical data 
• Reporting capability 

Performance Capabilities TP--fT~ /.J ~ /y1._,,,t-,4'/.e, 
Include in this category reputation, reliability and service 
history as determined by reference validations. 

,. 
Capability of Bidder to Complete the "Scope of OH C 9 ... qh- ?.l. 4,r ,/2- /,,:,,4 - ~ _.-e.. '7 
Work" 

_ _, 

Include in this category: \ ' / d..J/ ~ ~-I A,).,,,_,¢ ' 
• Timeliness of Processing 

• Procedures and Notices 

• Responsiveness to Health Care Providers 

• Physician Qualifications 



Bidders Acceptance of Terms and Conditions of the 
RFP 
Include in this category: 

• Exceptions to RFP 
• Ability to work with non-affiliated TPA 

Cost of Services 
Include in this category the cost of services proposed in 
relationship to the "Scope of Work" 

Additional Comments: < L /rp:::;. d ~ 
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Bill Review 
Overall responsiveness to the Request for Proposal 
Includes clarity and general quality of the proposal 
submitted. 

Comprehensiveness of the Bidder's submitted 
proposal 
Bidder's understanding of the desired scope of work and 
the ability to perform such work as evidenced by Bidder's 
proposal. Include in this category: 

• Administrative process 
• Staffing 
• Receipt of billings 
• Location/Experience with California OMFS 
• Financial stability 

Related Technical Capability 
Include in this category: 

• Technological effectiveness (ensure payment at 
OMFS, avoid duplicate payments, etc) 

• Ability to compile statistical data 
• Reporting capability 

Comments 
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Performance Capabilities ~~- f/.,-;• ..,.s,, c-.tD-vA::· ,,.-; ~;<;_ 
Include in this category reputation, reliability and service / /< ~ r /- · 
history as determined by reference validations. _/{ ., ft::,"v,c-c • 



Capability of Bidder to Complete the "Scope of 
/'e.J-/ o- e,...e.-J/ c-·/e-"-

Work" 
Include in this category: 

• Timeliness of Processing 

• Ability to assist in litigation efforts (liens, disputed 
treatment, etc.) 

• Ability to handle special requests 

Bidders Acceptance of Terms and Conditions of the 
RFP 
Include in this category: 

• Exceptions to RFP 

• Ability to work with non-affiliated TPA 
Cost of Services 
Include in this category the cost of services proposed in 
relationship to the "Scope of Work" 
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Nurse Case ManaQement Comments 
Overall responsiveness to the Request for Proposal c:;_J .l?ep?-/-e. Oefo~~ Of'~ ~~ ~y 
Includes clarity and general quality of the proposal 
submitted. /-~I'~ /C- · 
Comprehensiveness of the Bidder's submitted v,·cJ A,.;.)- 0 d /-.,,., .f 
proposal 
Bidder's understanding of the desired scope of work and 
the ability to perform such work as evidenced by Bidder's 
proposal. Include in this category: 

• Staffing/Relationship with local treaters 
• Location/travel 

• Administrative Process 

Related Technical Capability P,.·.J -J C o/rf.--•d 
Include in this category: 

• Ability to compile statistical data 

• Reporting capability 
, -

Performance Capabilities v-e--r ~/I'/'~- /h ,l""" ~ .. ,,=-r 
Include in this category reputation, reliability and service 
history as determined by reference validations. 

Capability of Bidder to Complete the "Scope of ~.J /~·/vyy P,/.. .. /4 .t eJ ../4- ,,0--/ c--~ .. 
Work" 
Include in this category: 

• Timeliness of Processing 

• Commitment to Quality of Care 

• Philosophy 

/fe-,L 7~c 
Bidders Acceptance of Terms and Conditions of the 
RFP 



Include in this category: Exceptions to RFP 
• Ability to work with non-affiliated TPA 

Cost of Services 
Include in this category the cost of services proposed in 
relationship to the "Scope of Work" 

Additional Comments: ~..,, 
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