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Inter Office Memo 

DATE: April 10, 2018 

TO: Board of Supervisors 

FROM: Delfino E. Neira, Director, Department of Socia ~-e1~~ 

SUBJECT: Advance Agenda Materials - Appeal of RFP #18-015 Wraparound Services 

On May 1, 2018, the Department will bring for your Board's consideration an Agenda Item 
to approve a contract with Central Star Behavioral Health for the provision of Children's 
Wraparound Services. The item also includes a recommended action to consider an 
appeal from the incumbent vendor, Uplift Family Services. 

Provided as advance agenda materials is information regarding the appeal that include the 
following: 

• Timeline related to the Request for Proposal; 

• Uplift's appeal letters to the Purchasing Manager and the County Administrative Officer 
and their respective responses; 

• RFP Summary of Evaluation; 

• RFP Evaluation Sheets. 

Should you have any questions, please contact me at 600-2300 

FC-009 (eFonns-0704) 
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TIMELINE FOR RFP 18-015 WRAPAROUND SERVICES FOR ELIGIBLE YOUTH 
 

11/9/17:  RFP released on Public Purchase. 
 
11/27/17:  Vendor Conference held at County Purchasing. 
 
12/13/17:  Addendum Number One released on Public Purchase. 
 
1/9/18:  RFP closed on Public Purchase at 2:00 pm.  Four electronic responses received:  

1. Westside Family Preservation Services Network 
2. Central Star Behavioral Health, Inc. 
3. Mental Health Systems, Inc. 
4. Uplift Family Services, Formerly EMQ Families First 

 
1/11/18: Initial Review Committee Meeting held at County Purchasing. Proposals were 
distributed to reviewers.  
 
1/31/18:  Review Committee Meeting held at County Purchasing. 
 
2/12/18:  Recommendation letter received from Department of Social Services. 
 
2/13/18:  Tentative Award, Recommendation Letter and Score Sheets posted on Public 
Purchase.  
 
2/22/18:  Purchasing Manager received an appeal letter from Uplift Family Services. 
 
3/5/18:  Purchasing Manager emailed a response to Uplift Family Services denying their 
appeal. 
 
3/13/18:  CAO received an appeal letter from Uplift Family Services. 
 
3/20/18:  CAO emailed/mailed a response to Uplift Family Services denying their appeal. 
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Gary E. Cornuelle 

Purchasing Manager 

County Of Fresno 

4525 E. Hamilton Avenue 2nd Floor 

Fresno, California 93702-4599 

Email: gcornuelle@co.fresno.ca.us 

February 22, 2018 

RE: Written Appeal to County of Fresno Wraparound: RFP-18-015 

Dear Mr. Cornuelle: 

Uplift Family Services submits this written appeal to the County's decision to award all $4.5 

million do!lars and 150 Wrap slots to Central Stars Behavioral Health in the recent competitive 
bid process. We submit the appeal on the grounds of proposal rating discrepancies: 

1. The language in the award funding recommendation notice regarding "minimal post
services transition" indicates that the decision is based on information that was not 
solicited in the RFP. 

2. The award funding recommendation notice conclusion regarding insufficient outcome 
measures is inconsistent with reviewers' comments and scores. 

3. The award funding recommendation notice conclusion that administrative costs are "top 
heavy" is inconsistent with the comments provided on the scoring sheets. 

Uplift Family Services is also appealing the decision on the grounds of inappropriate or unfair 
competitive procurement grievance procedures regarding the RFP process. 

4. Due process is compromised by the fact that the scoring does not provide measurable 
ratings, and by the lack of access to documents necessary to prepare a fully informed 
appeal. Upon review of the scoring sheets it was noted that 4 out of 5 reviewers 
provided an 85%-100% response rate for Uplift Family Services and Central Stars 
Behavioral Health, while reviewer #3 provided only a 68% response rate for Uplift Family 
Services. 

1630 East Shaw Avenue, Suite 150 I Fresno, CA 93710 
Tel 559.248.8550 I Fax 559.248.8555 I www.upliftfs.org 
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1. The Funding Recommendation for RFP 18-015 (Wraparound Services) letter specifies that a 
reason for non-select was due to "minimal post-service transition." 

In reviewing the comments on the reviewers' scoring sheets, we were unable to find any 
comments that mention minimal post-service transition services. Additionally, there is no 
requirement or prompt in the RFP to address post-service transition in the bid response. 
This justification for non-award is based on criteria that is outside the parameters of the 
RFP, is not relevant to rating/scoring of the proposal and should be discarded as a 
justification for non-award. 

2. The Funding Recommendation for RFP 18-015 (Wraparound Services) letter specifies that a 
reason for non-select was due to "Insufficient outcome measures." 

In reviewing the comments provided on the "scoring sheets," the reviewers' responses to the 
items related to outcomes make no mention of insufficient outcomes. In fact, the comments 
by all 5 reviewers rank Uplift Family Services as "strong" or "high" on outcomes. All 
responses indicate that Uplift Family Services has strong data collection and outcome 
measures. 

Reviewer 1: 

• Yes- provided detail logic model and examples of data tools CAN, WFI, surveys 
• Yes- Very detailed SMART data tracking of outcomes, provided examples of data 

tools 
• Yes- Has avatar, Wefligent, and SSPS systems 
• Very good- listed out clear outcomes with data tools, provided examples of tools 

Reviewer 2: 
• Yes- pg. 83- the CANS tool- child and adolescent needs and strengths tools is 

explained in depth and how outcome will be captured 
• Data and Outcome info very informative 
• Pg. 85-87- very knowledgeable 
• Data and Outcome info very informative, outlines where se,vice delivery will 

occur and % served. Data noted % of youth with MH problems and residential 
treatment centers pg. 14, pg. 12, pg. 19-very positive 

Reviewer 3: 

• yes, there is an understanding and experience with data collection and reporting 
• yes, data and outcomes are understood, and experience with tracking 

Reviewer 4: 

• Pg 82- CANS, CEDE, Youth services surveys, WFI-EZ, WPAS TOM 2. O and post 
discharge survey.- Bidder states they use outcomes and evaluations as key 
component for quality improvement (CQI) 

• Yes- Bidder describes their current method of tracking and its effectiveness. 
• Good data collection and organizational skills 

1630 East Shaw Avenue, Suite 150 I Fresno, CA 93710 
Tel 559.248.8550 I Fax 559.248.8555 I www.upliftfs.org 
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Reviewer 5: 
• Progress tracking (45). Numerous examples of CW assessments used, surveys, 

wrap fidelity, discharge tracking 
• FY 16-17 exceed performance goals- in school, community, out of trouble! 
• Outstanding- very detailed in explaining expertise and capacity. Not only to meet 

all requirements, but exceed expectation/ performance goals! Really stands out!! 

Uplift Family Services is currently capturing longitudinal outcome data for discharged youth 
demonstrating enduring positive change, and participating in groundbreaking research related to 
the integration of evidence-based research into the provision of Wraparound services. Uplift 
Family Services is the largest and most experienced provider in Fresno County and the State of 
California, and has produced consistent, measurable, documented, outstanding outcomes. A 
snapshot of the outcomes being realized by the Uplift Family Services Wrap program was 
provided on page 12 in the Vendor Company Data, Section A- Introduction/Overview of the 
proposal that we submitted. That table is included below. 

The table below highlights Fresno Wraparound's FY16-17 data on UFS' overarching goals 
of keeping youth "at home (in a community setting), in school, and out of trouble." 

In Community Setting 

Out of Trouble 

In School 

Performance Goal 

At least 75% 

At least 70% 

UFS' FY16-17 Fresno Wraparound Results ' 

97% 

87% 

Source: Uplift Family Services' Fresno Wraparound FY16-17 Annual Report 

These results, an average of 12% above targets, are just one way in which UFS demonstrates 
its ability to effectively work with children and families referred by Child Welfare and Juvenile 
Justice Services. 

The award funding recommendation letter conclusion that Uplift Family Services' has 
"insufficient outcome measures" is unsupported by the data detailed in UFS' RFP response or 
by the comments of the reviewers. Once again, there is no support in this area to justify a non
award decision to Uplift Family Services. 

3. The Funding Recommendation for RFP 18-015 (Wraparound Services} letter specifies that 
the Uplift Family Services' cost proposal appeared to be top heavy. 

Similarly, no rater comments support the conclusion that Uplift Family Services' cost proposal is 
top heavy. Moreover, as noted below, Uplift Family Services is without access to meaningful 

1630 East Shaw Avenue, Suite 150 I Fresno, CA 93710 
Tel 559.248.8550 I Fax 559.248.8555 I www.upliftfs.org 



Page 6UJ?.lift (, 
Family Services 

Formerly EMQ Farn1hesF1rsc 
data from the other provider's financial submission, to challenge such a conclusion which is 
once again unsupported in the reviewers' comments. 

It is worth noting, however, that there is a heavy cost in the County's recommendation to 
transfer this successful program from one provider to another, including the layoff of 
approximately 48 staff and the unnecessary disruption to children and families in a transition of 
care. 

4. Due process is compromised by the scoring process not being conducted in a manner that 
provides measurable ratings, and by the lack of access to documents necessary to prepare a 
fully informed appeal. 

Fresno County purchasing policies provide a bidder the right to appeal the decision in the areas 
of RFP contradictions, procurement errors, proposal rating discrepancies, legality of procurement 
context, conflict of interest, and inappropriate or unfair competitive procurement grievance 
regarding the RFP process. In appealing this decision, Uplift Family Services is unable to 
determine any rating criteria used, as scores were not quantifiable. Furthermore, there is no 
weighting associated with individual RFP sections, or explanation as to how the reviewers' 
language translated to the recommendations for selection of the winning proposal. Due process 
is further compromised by Fresno County's purchasing policy, which denies any appellant 
access to essential information to challenge the decision based on the identified criteria for an 
appeal, including: (1) the proposed budget submitted by the awardee; (2) the awardee's full 
RFP response; and (3) notes from all meetings where the RFP was discussed and the award 
decision made. \n fact, we were informed that no minutes were taken in any meetings that 
related to the winning bid selection. 

We believe this decision is tragic for children and families, harmful for the citizens of Fresno 
County, detrimental for our organization, and appears to penalize a provider that delivers 
excellent outcomes for children and families in Fresno County and has served as an innovator 
and a collaborator with the County and other providers for decades. The termination of the Uplift 

Family Services contract results in abrupt transition to another provider of approximately 110 
children and families, who are without voice or choice in the decision, one of the strongest 
tenets of Wraparound. It will also adversely impact over 48 staff that has provided exceptional 
services to this community. This is an unnecessary disruption of service and is not in the best 
interest of children and families, nor of efficient and effective service delivery. Additionally, 

these issues, in combination with a lack of consideration of demonstrated prior local 
performance, sends the unfortunate message to the community and your contractors that 

demonstrated performance is not relevant to contract awards in Fresno County. 

We respectfully request that the award decision be reconsidered in light of the inconsistencies 
specified in the RFP review process. Reconsideration of the decision is an appropriate request 
under the appeal process and we urge serious consideration of the initial recommendation for 
award. In the alternative, we would propose that the County adjust the award to provide $ 2.25 
million dollars and 75 slots each to its top two bidders. This would allow for a less disruptive 
impact on services to families and financial impact on a smaller number of our staff. 

1630 East Shaw Avenue, Suite 150 I Fresno, CA 93710 
Tel 559.248.8550 I Fax 559.248.8555 I www.upliftfs.org 
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We would be happy to answer questions or provide further detail upon request. We are happy to 
receive the written appeal decision bv email and/or U.S. Mail at the earliest possible date. 

Respectfully Submitted, 

Marilyn Bamford, LMFT 
Regional Executive Director 

Uplift Family Services 

Darrell Evora 
Chief Executive Officer/President 

Uplift Family Services 

1630 East Shaw Avenue, Suite 150 I Fresno, CA 93710 
Tel 559.248.8550 I Fax 559.248.8555 I www.upliftfs.org 
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March 5, 2018 

Ms. Marilyn Bamford, LMFT 
Regional Executive Director 
Mr. Darrell Evora 
Chief Executive Office/President 
Uplift Family Services 
1630East Shaw Avenue, Suite 150 
Fresno, CA 93710 

County of Fresno 
INTERNAL SERVICES DEPARTMENT 

ROBERT W. BASH, DIRECTOR - CIO 

Facility Services • Fleet Services • Graphics 
Information Technology • Purchasing 

Security • Telecommunications 

RE: Appeal to Decision of the County of Fresno, Request for Proposal Number (RFP) 18-015 
Wraparound Services. 

Dear Ms. Bamford and Mr. Evora, 

The following addresses your letter dated February 22, 2018 appealing the recommendation for 
tentative award for the above-mentioned RFP. 

The language in the award funding recommendation notice regarding "minimal post-services 
transition" indicates that the decision is based on information that was not solicited in the RFP. 

Response: 

Although the RFP does not specifically prompt a response for post-service transition, the review 
committee recognized the tentatively awarded bidder detailed post-service transition plan as a 
strength. This factor was not specifically a requirement of the RFP and was not a determining factor; 
this is just one comment from the evaluation team and their overall recommendation was to 
tentatively award to Central Star based on their entire proposal. 

The award funding recommendation notice conclusion regarding insufficient outcome measures and 
that administrative costs are "top heavy" is inconsistent with the comments provided on the scoring 
tools and is inconsistent with evaluator's comments and scores. 

Response: 

In addition to completing an evaluation tool for each proposal, evaluators met to discuss the 
proposals in detail. Both the evaluation tool and the discussions are taken into consideration when 
rendering a recommendation to provide a comprehensive account of the RFP evaluation process. It 
is an overarching process to determine the best overall proposal for the County. Please refer to #3 
for a detailed explanation of the RFP evaluation process. 

4525 E. Hamilton Avenue I Fresno, California 93702-4599/ (559) 600-7110 I Fax (559) 600-7126 

* The County of Fresno is an Equal Employment Opportunity Employer * 
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Uplift Family Services is also appealing the decision on the grounds of inappropriate or unfair 
competitive procurement grievance procedures regarding the RFP process. Due process is 
compromised by the fact that the scoring does not provide measurable ratings, and by the lack 
of access to documents necessary to prepare a fully informed appeal. 

Response: 

An overview of the RFP evaluation process was provided at the Vendor Conference on November 27th , 

2017. An explanation of that process is provided below: 

An RFP evaluation team is selected by the lead department and approved by Purchasing to ensure there 
is no conflict of interest between the evaluators and the proposers. Each proposal is evaluated by an 
evaluation team based on how each proposal met the requirements of the RFP. Each evaluator evaluates 
each proposal with their own perspective, to say there are differences in comments noted from one 
evaluator to another is common in this process as each evaluator brings his/her own unique perspective; 
when evaluating proposals. 

Once proposals are reviewed by the evaluators, the evaluators meet to discuss proposals in detail as to 
how each addressed the RFP requirements, including strengths and weaknesses of each proposal. The 
proposals are then ranked by the evaluation team and a tentative recommendation is forwarded to the 
Department Head. The Department Head forwards his/her recommendation to the Purchasing Manager 
and a tentative award notice is released. 

In response to your comments about sharing of budgets and proposals from other proposers after a 
tentative award is issued, it is the County's longstanding and consistently applied policy to provide 
proposals only after a noticed public hearing is concluded before the Board, as negotiations may and 
sometimes do occur up until the time the Board makes a final award. 

Based on the evaluation of your concerns addressed in your appeal letter, I've concluded that your 
letter does not support your appeal for a tentative recommendation to Central Star. The evaluation 
team concluded it was the best overall proposal that met the requirements of the RFP. As a result, 
your appeal has been denied. You have the option to continue the appeal process. To do so, a 
Letter of Appeal must be submitted in hardcopy form to the County Administrative Officer, Mr. Jean 
Rousseau, 2281 Tulare St., Room 304, Fresno, CA 93721 and cc the Purchasing Manager in word 
format via email. Mr. Rousseau must receive the letter within seven (7) County business days, 
commencing on the date of this letter. Your letter must clearly state, in specific terms, the reason(s) 
for the appeal. 

Sincerely, 

Gary E. Cornuelle 
Purchasing Manager 
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Mr. Jean Rousseau 
Chief Administrative Officer 
County Of Fresno 
2281 Tulare St., Room 304 
Fresno, CA 93721 

March 13, 2018 

RECE~VED 

MAR 1' 3 2018 

ADMINISl RATlVE OFFICE 

RE: Written Appeal to County of Fresno Wraparound: RFP-18-015 

Dear Mr. Rousseau: 

Uplift Family Services submits this written appeal to the County's decision to award all $4.5 
million dollars and 150 Wrap slots to Central Stars Behavioral Health in the recent competitive 
bid process. Upon receipt of the funding recommendation letter, we did an analysis of the 
documents that were made available and now appeal this decision on the grounds of proposal 
rating discrepancies and unfair competitive procurement grievance procedures regarding the 
RFP process. 

Proposal rating discrepancies: 

1. The language in the award funding recommendation notice states that "Uplift Family 
Services proposal included minimal post-services transition" indicating that the decision 
is based on information that was not solicited in the RFP. 

2. The award funding recommendation notice also makes a conclusion regarding 
"insufficient outcome measures" that is inconsistent with reviewers' comments and 
scores. 

3. The award funding recommendation notice concludes that administrative costs are "top 
heavy," which is also inconsistent with the comments provided on the scoring sheets by 
the reviewers. 

Unfair competitive procurement grievance procedures regarding the RFP process: 

4. Due process is compromised by the fact that the current "scoring" process lends itself to 
subjectivity in that it provides no numerical scoring by reviewers in specific areas or 
weighting to these areas in the RFP to support the ranking process performed by the 
committee members, and by the lack of access to documents necessary to prepare a 
fully informed appeal. 

1630 East Shaw Avenue, Suite 150 I Fresno, CA 93710 
Tel 559.248.8550 I Fax 559.248.8555 I www.upliftfs.org 
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1. The Funding Recommendation for RFP 18-015 (Wraparound Services) letter specifies that a 
reason for non-select was due to "minimal post-service transition." 

In reviewing the comments on the reviewers' scoring sheets, we were unable to find any 
comments that mention minimal post-service transition services. Uplift Family Services, 
however, did include extensive narrative throughout the proposal that is inclusive of our 
demonstrated commitment to ensuring a successful post service transition. 

Additionally, there is no requirement or prompt in the RFP to address post-service transition 
in the bid response. This justification for non-award is based on criteria that is outside the 
parameters of the RFP, is not relevant to rating/scoring of the proposal and should be 
discarded as a justification for non-award. 

2. The Funding Recommendation for RFP 18-015 (Wraparound Services) letter specifies that a 
reason for non-select was due to "Insufficient outcome measures." 

In reviewing the comments provided on the "scoring sheets," the reviewers' responses to the 
items related to outcomes make no mention of insufficient outcomes. In fact, the comments 
by all 5 reviewers rank Uplift Family Services as "strong" or "high" on outcomes. All 
responses indicate that Uplift Family Services has strong data collection and outcome 
measures. 

Reviewer 1: 
• Yes- provided detail logic model and examples of data tools CAN, WFI, surveys 
• Yes- Very detailed SMART data tracking of outcomes, provided examples of data 

tools 
• Yes- Has avatar, We/ligent, and SSPS systems 
• Very good- listed out clear outcomes with data tools, provided examples of tools 

Reviewer 2: 
• Yes- pg. 83- the CANS tool- child and adolescent needs and strengths tools is 

explained in depth and how outcome will be captured 
• Data and Outcome info very informative 
• Pg. 85-87- very knowledgeable 
• Data and Outcome info very informative, outlines where service delivery will 

occur and % served. Data noted % of youth with MH problems and residential 
treatment centers pg. 14, pg. 12, pg. 19-very positive 

Reviewer 3: 
• yes, there is an understanding and experience with data collection and reporting 
• yes, data and outcomes are understood, and experience with tracking 

1630 East Shaw Avenue, Suite 150 I Fresno, CA 93710 
Tel 559.248.8550 I Fax 559.248.8555 I www.upliftfs.org 
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Reviewer 4: 

• Pg. 82- CANS, CEDE, Youth services surveys, WFI-EZ, WPAS TOM 2.0 and 
post discharge survey.- Bidder states they use outcomes and evaluations as key 
component for quality improvement (CQI) 

• Yes- Bidder describes their current method of tracking and its effectiveness. 
• Good data collection and organizational skills 

Reviewer 5: 

• Progress tracking (45). Numerous examples of CW assessments used, surveys, 
wrap fidelity, discharge tracking 

• FY 16-17 exceed performance goals- in school, community, out of trouble! 
• Outstanding- very detailed in explaining expertise and capacity. Not only to meet 

all requirements, but exceed expectation/ performance goals! Really stands out!! 

Uplift Family Services is currently capturing longitudinal outcome data for discharged youth 
demonstrating enduring positive change, and participating in groundbreaking research related to 
the integration of evidence-based research into the provision of Wraparound services. Uplift 
Family Services is the largest and most experienced provider in Fresno County and the State of 
California, and has produced consistent, measurable, documented, outstanding outcomes. A 
snapshot of the outcomes being realized by the Uplift Family Services Wraparound program 
was provided on page 12 in the Vendor Company Data, Section A- Introduction/Overview of the 
proposal that we submitted. That table is included below. 

The table below highlights Fresno Wraparound's FY16-17 data on UFS' overarching goals 
of keeping youth "at home (in a community setting), in school, and out of trouble." 

In Community Setting 

Out of Trouble 

In School 

Performance Goal 

At least 75% 

At least70% 

UFS' FY16-17 Fresno Wraparound 
Results 

97% 

87% 

Source: Uplift Family Services' Fresno Wraparound FY16-17 Annual Report 

These results, an average of 12% above targets, are just one way in which UFS demonstrates 
our ability to effectively work with children and families referred by Child Welfare and Juvenile 
Justice Services. 

1630 East Shaw Avenue, Suite 150 I Fresno, CA 93710 
Tel 559.248.8550 I Fax 559.248.8555 I www.upliftfs.org 
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The award letter conclusion that Uplift Family Services' has "insufficient outcome measures" is 
unsupported by the data detailed in Uplift Family Services' RFP response or by the comments 
of the reviewers. Once again, there is no support in this area to justify a non-award decision to 
Uplift Family Services. 

3. The Funding Recommendation for RFP 18-015 (Wraparound Services} letter specifies that 
the Uplift Family Services' cost proposal appeared to be top heaw. 

Similarly, no rater comments support the conclusion that Uplift Family Services' cost proposal is 
top heavy. Moreover, as noted below, Uplift Family Services is without access to meaningful 
data from the other provider's financial submission, to challenge such a conclusion which is 
once again unsupported in the reviewers' comments. 

It is worth noting, however, that there is a heavy cost in the County's recommendation to 
transfer this successful program from one provider to another, including the layoff of 
approximately 48 staff and the unnecessary disruption to Fresno County's most vulnerable 
children and families in a transition of care. 

4. Due process is compromised by the scoring process not being conducted in a manner that 
provides measurable ratings, and by the lack of access to documents necessary to prepare a 
fully infonned appeal. 

Fresno County purchasing policies provide a bidder the right to appeal the decision in the 
following areas: 

• RFP contradictions 
• Procurement errors 
• Proposal rating discrepancies 
• Legality of procuremen, context 
• Conflict of interest 
• Inappropriate or unfair competitive procurement grievance regarding the RFP process. 

In appealing this decision, upon review of the "Score Sheets," Uplift Family Services is unable to 
determine any rating criteria used, as scores were not quantifiable. In other words, the 
reviewers did not provide numerical scoring to the sections of the RFPs, to support the later 
committee ranking. Furthermore, there is no weighting associated with individual RFP sections, 
or explanation as to how the reviewers' language translated to the recommendations for 
selection of the winning proposal. 

Due process is further compromised by Fresno County's purchasing policy, which denies the 
appellant access to essential information to challenge the decision based on the identified 
criteria for an appeal, including: (1) the proposed budget submitted by the awardee; (2) the 
awardee's full RFP response; and (3) notes from all meetings where the RFP was discussed 
and the award decision made. In fact, we were informed that there were no minutes taken in the 

1630 East Shaw Avenue, Suite 150 I Fresno, CA 93710 
Tel 559.248.8550 I Fax 559.248.8555 j www.upliftfs.org 
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discussion that led to the winning bid selection; all information was represented to be included in 
the comments on the "Score Sheets." 

In response to the request submitted by Uplift Family Services to obtain a copy of the minutes 
from the meeting(s) in which the review of the RFP proposals were discussed, the following 
communication was received from the Purchasing Analyst: 

"Hi Marilyn - Gary forwarded me your email. The score sheets contain notes on all of the 
responses to the RFP. There are no minutes of the meeting. The recommendation is written 
from the notes that the reviewers record on their individual score sheets. They are available 
along with the recommendation on Public Purchase. I have attached them for your 
convenience." 

The written response received by Uplift Family Services from the Fresno County Purchasing 
Manager on March 5, 2018 regarding our initial appeal stated that an overview of the RFP 
evaluation process was provided at the Bidders Conference on November 27, 2017. There 
were three representatives of Uplift Family Services who attended that Bidders Conference and 
there is no recollection of Fresno County announcing a change in the scoring process from a 
numerical rating system (recording the numerical ratings of the reviewers during the review 
process) to the current process that has no numerical ratings and therefore, no meaningful way 
to see where individual reviewers ranked the proposals. 

Finally, we believe this decision is harmful for children and families who are already struggling 
with a great deal of pain and loss, detrimental for the citizens of Fresno County, damaging for 
our organization, and appears to penalize a provider that delivers excellent outcomes for 
children and families in Fresno County and has served as an innovator and a collaborator with 
the County and other providers for decades. The termination of the Uplift Family Services 
contract results in abrupt transition to another provider of approximately 11 0 children and 
families, who are without voice or choice in the decision, one of the strongest tenets of 
Wraparound. It will also adversely impact over 48 staff members who have provided exceptional 
services to this community. This is an unnecessary disruption of service and is not in the best 
interest of children and families, nor of efficient and effective service delivery. Additionally, 
these issues, in combination with a lack of consideration of demonstrated prior local 
performance., sends the unfortunate message to the community and your contractors that 
demonstrated performance is not relevant to contract awards in Fresno County. 

We respectfully request that the award decision be reconsidered in light of the inconsistencies 
specified in the RFP review process. Reconsideration of the decision is an appropriate request 
under the appeal process and we urge serious consideration of the initial recommendation for 
award. In the alternative, we would propose that the County adjust the award to provide $2.25 
million dollars and 75 slots each to its top two bidders. This would allow for a less disruptive 
impact on services to families and financial impact on a smaller number of our staff. 

1630 East Shaw Avenue, Suite 150 I Fresno, CA 93710 
Tel 559.248.8550 I Fax 559.248.8555 I www.upliftfs.org 
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We would be happy to answer questions or provide further detail upon request. We are happy to 
receive the written appeal decision by email and/or U.S. Mail at the earliest possible date. 

Respectfully Submitted, 

~ ~--cvl 
Marilyn Bamford, LMFT 
Regional Executive Director 
Uplift Family Services 

Darrell Evora 
Chief Executive Officer/President 
Uplift Family Services 

1630 East Shaw Avenue, Suite 150 I Fresno, CA 93710 
Tel 559.248.8550 I Fax 559.248.8555 I www.upliftfs.org 
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March 20, 2018 

Via U.S. Mail and Email To: mbamford@upliftfs.org 

Ms. Marilyn Bamford, LMFT, Regional Executive Director 
Mr. Darrell Evora, Chief Executive Office/President 
Uplift Family Services 
1630East Shaw Avenue, Suite 150 
Fresno, CA 93710 

County of Fresno 
COUNTY ADMINISTRATIVE OFFICE 

JEAN M. ROUSSEAU 
COUNTY ADMINISTRATIVE OFFICER 

RE: 2nd Appeal to Decision of the County of Fresno, Request for Proposal Number 
(RFP), 187-015; Wraparound Services to Eligible Youth. 

Dear Ms. Bamford and Mr. Evora: 

The County of Fresno is in receipt of your letter appealing the recommendation for 
tentative award for the above-mentioned RFP. Your letter identifies the basis for your 
appeal, which are addressed below. 

As outlined in the Purchasing Manager's response, every evaluator brings his/her unique 
perspective in evaluating proposals and makes notes or comments as to how each 
addressed the requirements of the RFP. I can assure you that all proposals are evaluated 
fairly and ranked based on who best met the requirements of the RFP and provided the 
best overall proposal for the County. 

Your appeal is on the grounds that the language in the recommendation notice regarding 
"minimal post-services transition" indicates that the decision is based on information that 
was not solicited in the RFP; that comments made on the evaluation tool are inconsistent 
with the recommendation letter; and that there are concerns about the overall RFP 
process. 

After my review of the RFP, you are correct in that the minimal post-services is not 
specifically mentioned in the RFP; however, this was not a determining factor in the 
decision for award. 

Hall of Records/ 2281 Tulare Street, Room 304 / Fresno, California 93721 / (559) 600-171 o / FAX (559) 600-1230 
The County of Fresno is an Equal Employment Opportunity Employer 
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Mr. Darrell Evora, Chief Executive Office/President 
Uplift Family Services 
March 20, 2018 
Page 2 

Comments on the evaluation tool are made on all proposals regarding how each 
addressed the proposal requirements. During the ranking session, the evaluators discuss 
an overall summary of all proposals and rank them collaboratively. The recommendation 
is written based on the comments from the meeting and the evaluation tool. Every note 
and comment on the evaluation tool is not discussed. 

About your concerns regarding the RFP process overall, I have confirmed with the 
Purchasing Manager that a statement is made at each vendor conference that proposals 
are going to be ranked and not scored. Proposals are then evaluated and ranked based 
on a collaborative review by the evaluation team. This ranking process is commonly 
utilized in procurement processes in other municipalities and provides a process for 
selecting the best proposal for the County with all factors taken into consideration. 

It has been the County's practice to not share the proposals until a noticed public hearing 
is concluded before the Board of Supervisors. This is done as negotiations may occur up 
until the time the Board makes a final award. 

Based on the reasons stated above, it is my conclusion that there is insufficient reason to 
change the tentative award recommendation. This denial of your appeal and the County's 
intent to recommend award of the contract to Central Star Behavioral Health may be 
further appealed to the Fresno County Board of Supervisors. If that will be your intent, 
please contact Gary Cornuelle, Purchasing Manager, by Tuesday, March 27, 2018, as 
the Central Star Behavioral Health contract is scheduled to go before the Board of 
Supervisors on May 1, 2018. 

cii~-~ 
Rousseau 

County Administrative Officer 
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SUMMARY OF EVALUATION 
RFP # 18-015 

Wraparound Services 

TIMELINE 

RFP RELEASE DATE November 9, 2017 
VENDOR CONFERENCE  November 27, 2017 
RFP CLOSING DATE January 9, 2018 
RFP COMMITTEE REVIEW January 31, 2018 
TENTATIVE BOARD DATE FOR AGREEMENT April 17, 2018 

SUMMARY OF REQUESTED SERVICES 

The RFP sought proposals from qualified vendors to provide Wraparound Services to 
Fresno County youth who are dependents of the Child Welfare System, Probation 
youth, or are youth eligible for the Adoption Assistance Program (AAP). The RFP 
indicated the preference of one vendor for the provision of these services. Funding for 
these services is $4,500,000 per 12-month period.  

The RFP requested an array of services including, but not limited to, mental health 
services, Intensive Care Coordination (ICC) and Intensive Home-Based Services 
(IHBS), case management, crisis intervention and mental health assessments, when 
applicable.  Additionally, requested services included facilitation of the service planning 
process, community resource development and development of parent advocacy and 
support networks. 

Services are to be provided to children receiving assistance through Fresno County 
Child Welfare, Probation, or AAP, are placed or are at risk of being placed in a group 
home or licensed STRTP, and who have a family member/relative, guardian, or 
potential provider who is open to services. The intent of these services is to keep 
eligible children in, or return them to, permanent family settings.   

PROPOSALS RECEIVED 

Four (4) proposals were received and accepted by Purchasing and all were reviewed by 
the RFP review committee. Reviewed proposals were submitted by the following 
organizations:   

1. Central Star Behavioral Health
2. Mental Health Systems, Inc.
3. Uplift Family Services
4. Westside Family Preservation Services Network

The RFP was sent to vendors registered in Public Purchase as well as a bidders list 
consisting of 32 organizations.  
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RFP REVIEW COMMITTEE MEMBERS 

A review committee was established consisting of five (5) representatives from: 

• Fresno County Department of Social Services (2) – Program Managers
• Fresno County Probation Department (1) – Probation Manager
• Fresno County Department of Behavioral Health (1) – Clinical Supervisor
• Community-Based Organization (1) – Chief Executive Officer

All members signed the Confidentiality Certification and Conflict of Interest Certification. 
Bid review guidelines were provided to each committee member. The review committee 
members individually reviewed and ranked the proposals and convened on January 31, 
2018 to discuss each proposal and render a funding recommendation. 

REVIEW COMMITTEE RANKINGS 

The proposals were ranked as indicated below: 

Overall 
Ranking Bidder 

1 Central Star Behavioral Health 

2 Uplift Family Services 

3 Mental Health Systems, Inc. 

4 Westside Family Preservation Services Network 

REVIEW COMMITTEE FUNDING RECOMMENDATION 

The review committee thoroughly reviewed each proposal. Each proposal was 
considered responsive, however the proposal submitted by Westside Family 
Preservation Service Network did not demonstrate the capability to provide the 
requested services.  
The proposal submitted by Central Star Behavioral Health received the highest ranking 
and was unanimously recommended for funding at the requested amount of $4,500,000 
annually.       
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The Central Star Behavioral Health proposal demonstrated knowledge of the services 
requested, experience providing Wraparound services in other counties, and 
organizational readiness to provide the requested services expeditiously. The proposal 
also included knowledge of the target population, appropriate assessment and 
evaluation tools, robust staff training and demonstrated ability to retain quality staff. 

The Uplift Family Services proposal included minimal post-service transition and 
insufficient outcome measures. Staffing configuration concerns were identified, and the 
cost proposal appeared top heavy and insufficient to support service delivery through 
each Fiscal Year. The review committee acknowledged the proposal demonstrated 
extensive experience providing the requested services and ability to continue providing 
services without any delay/transition.  

The Mental Health Systems proposal lacked appropriate salary increases for staff and 
detail regarding data tracking and performance outcomes. Additionally, pending 
litigation disclosed in the proposal raised concerns regarding the quality of care. The 
review committee acknowledged the proposal demonstrated appropriate knowledge and 
experience providing the services requested, and a strong crisis intervention plan.  

The Westside Family Preservation Services Network proposal lacked understanding of 
the services requested and insufficient experience in providing Wraparound services 
and Medi-Cal billing.  Additionally, the proposal indicated a targeted geographic service 
area that would not meet the County’s need, lacked detail and did not support the 
vendor’s organizational readiness to implement the requested services.  The review 
committee acknowledged the proposal demonstrated experience providing services to 
the rural community.  

DEPARTMENT OF SOCIAL SERVICES RECOMMENDATIONS 

The Department concurs with the review committee’s recommendation. 
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RFP #18-015 Wraparound Services 

Bidder Name: Westside Famil Preservation Services Network WFPSN Evaluator Number Date 

1. To what degree does the bidder demonstrate 
familiarity or experience with the services and 
target population associated with this RFP? 

2. Does the proposal include the unduplicated 
number of clients to be served? 

3. To what degree does the bidder demonstrate 
experience in providing services to rural and/or 
underserved areas? 

4. Are descriptions provided of any similar or 
related contracts under which the bidder has 
operated? 

5. To what degree does the bidder demonstrate 
understanding of Medi-Cal billing and use of an 
electronic Medi-Cal billing system? 

6. To what degree does the bidder demonstrate 
ability to meet all provider service and 
administrative requirements? 
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RFP #18-015 Wraparound Services 

How did this bidder's Company Data compare to 
other bidders? 

Documentation: 
1. Are there any judgments, litigation, licensing or 

certification, or other violations, outstanding or 
resolved, that are associated with the bidder? 

2. Is there any conflict of interest with the bidder in 
providing the services sought by this RFP? 

3. Is there a completed reference list? 

4. Are materials (e.g. letters of support) indicative of 
the bidder's capability included? 

5. Does the proposal include a list or current roster 
for the Board of Directors? 
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RFP #18-015 Wraparound Services 

How did this bidder's Documentation compare to 
other bidders? 

1. To what degree does the proposal demonstrate a 
program design, program goals and objectives 
consistent with the Department's needs? 

2. To what degree does the proposal indicate an 
appropriate implementation/start-up timeframe? 
Will this timeframe meet the needs of the County? 

3. To what degree does the bidder demonstrate the 
organizational readiness to implement the 
requested services? 

4. To what degree does the proposal demonstrate an 
understanding of the Scope of Work, and address 
all areas identified in the RFP with definitive 
operational plans for providing the services? 

5. Does the bidder include a detailed description of 
their staffing plan, including number of staff, 
qualifications/experience, training and 
licensing/credentialing requirements and plan to 

Comments 
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RFP #18-015 Wraparound Services 

hire racially, ethnically diverse staff that are 
reflective of the target population? 

6. Does the bidder describe how services, program 
activities, and materials will be developed and 
provided in a manner that is racially and culturally 
sensitive to the target population? 

7. Does the bidder describe how the program 
proposes to engage clients from the time of first 
contact through service delivery? 

8. To what degree does the proposal describe how 
the bidder will work cooperatively with the County 
Departments, caregivers, mental health providers, 
and other agencies to achieve goals? 

How did this bidder's Scope of Work compare to other 
bidders'? 

Outcomes and Performance: 
1. Does the bidder demonstrate an understanding of, 

and/or experience with data collection and 
reporting with regards to measuring performance 
outcomes? 
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RFP #18-015 Wraparound Services 

2. Does the bidder clearly identify appropriate 
performance measures and anticipated outcomes 
to be tracked and reported, and how they shall be 
tracked? 

3. Does the bidder clearly identify a computerized 
system of collecting, tracking, maintaining and 
reporting data and performance outcomes? 

How does this bidder's data collection/outcomes and 
performance plan compare to that of other bidders? 
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RFP #18-015 Wraparound Services 

Cost Proposal: 

1. Does the bidder provide cost proposals and cost 
proposal narratives for each of the following terms: 

July 1, 2018- June 30, 2019; 
July 1, 2019 - June 30, 2020; 
July 1, 2020 - June 30, 2021; 
July 1, 2021 - June 30, 2022. 

2. Do the cost proposals include rates/expense and 
revenue line items, including potential in-kind 
revenues, to cover all services to be provided 
under the proposal? 

3. Does the proposed personnel detail include 
salaries, payroll tax, and benefits? 

4. Are the cost proposals and cost proposal 
narratives realistic and appropriate with regards to 
required program operations? 

5. Are administrative costs reasonable and necessary 
for administration of the program? (Administrative 
costs are administrative salaries and corporate 
overhead) 

6. Are there any startup costs identified? 

7. Is the cost proposal clear, concise, and cost
effective for the County? 

Comments 

0) 11 Q - 11;."t.,) I vp / t-J/ ~ d- A):4-1- Pl 1~ n 

s "'fY1.-<:- fe;r- /A /-erJ,Y/ ~s MA- ,,v .. ,r P ~ 

~,~ w h,/ - i r I t'!J-s· s V/,?VL,/1/,?-y-~ 1,7:J ; f~.s 
I J.e//,,J .e~ ~ J / Yl-s IJ/ /4. c__ )· ,,,, .,._,_, 

£,o /I/ k u 'v<-JI vL-.S 0/?....tt"P ;~·c, 

f ;-v 1- 5 tu/ Pv / e-5 

G) } ( ytuf lJ- 2C,,, q'b c4' /1.e_ ~ [,LS 14-;~ 
~ ~~ Sc/". 5-0 J 5 CJ ~ 5 A- p ,,y }},VI 

~5vvLtt1&1;{.. t~ / 1 /7 0 J tJC
1

" • 

<i) ~s 

{f~ LJP~ - ().. L,O 'tv ~w4r-r:v1,1 ~ 

7. 

Page 

a~J Y'-1,!J~ /4/'~i ~.,,J n,J
~ ,vi~ i~ rJI; o/,v ,# 

• I ,- 4- -"""'?,(,..,,~.,.., ~ 



Page 27
RFP #18-015 Wraparound Services 

How did this bidder's Cost Proposal compare to other 
bidders? 

Overall: 

What is your overall assessment of this bidder's 
capacity and ability to provide the services as outlined 
in the RFP? 
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RFP #18-015 Wraparound Services 

Bidder Name: Westside Famil Preservation Services Network WFPSN 

Bidder Com an Data: 
1. To what degree does the bidder demonstrate 

familiarity or experience with the services and 
target population associated with this RFP? 

2. Does the proposal include the unduplicated 
number of clients to be served? 

3. To what degree does the bidder demonstrate 
experience in providing services to rural and/or 
underserved areas? 

4. Are descriptions provided of any similar or 
related contracts under which the bidder has 
operated? 

5. To what degree does the bidder demonstrate 
understanding of Medi-Cal billing and use of an 
electronic Medi-Cal billing system? 

6. To what degree does the bidder demonstrate 
ability to meet all provider service and 
administrative requirements? 
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RFP #18-015 Wraparound Services 

How did this bidder's Company Data compare to 
other bidders? 

Documentation: 
1. Are there any judgments, litigation, licensing or 

certification, or other violations, outstanding or 
resolved, that are associated with the bidder? 

2. Is there any conflict of interest with the bidder in 
providing the services sought by this RFP? 

3. Is there a completed reference list? 

4. Are materials (e.g. letters of support) indicative of 
the bidder's capability included? 

5. Does the proposal include a list or current roster 
for the Board of Directors? 

Comments 
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RFP #18-015 Wraparound Services 

How did this bidder's Documentation compare to 
other bidders? 

1. To what degree does the proposal demonstrate a 
program design, program goals and objectives 
consistent with the Department's needs? 

2. To what degree does the proposal indicate an 
appropriate implementation/start-up timeframe? 
Will this timeframe meet the needs of the County? 

3. To what degree does the bidder demonstrate the 
organizational readiness to implement the 
requested services? fl-&-> ;lb 

4. To what degree does the proposal demonstrate an 
understanding of the Scope of Work, and address 
all areas identified in the RFP with definitive 
operational plans for providing the services? 

5. Does the bidder include a detailed description of 
their staffing plan, including number of staff, 
qualifications/experience, training and 
licensing/credentialing requirements and plan to 
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RFP #18-015 Wraparound Services 

hire racially, ethnically diverse staff that are 
reflective of the target population? 

6. Does the bidder describe how services, program 
activities, and materials will be developed and 
provided in a manner that is racially and cultur, II 
sensitive to the target population? ~ 

7. Does the bidder describe how the program 
proposes to engage clients from the time of first 
contact through service delivery? 

8. To what degree does the proposal describe how 
the bidder will work cooperatively with the County 
Departments, caregivers, mental health providers, -
and other agencies to achieve goals? 

How did this bidder's Scope of Work compare to other 
bidders'? 

Outcomes and Performance: 
1. Does the bidder demonstrate an understanding of, 

and/or experience with data collection and 
reporting with regards to measuring performance 
outcomes? 

Comments 
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RFP #18-015 Wraparound Services 

2. Does the bidder clearly identify appropriate f2j-o2o/- ffe_; 1#4//t&~~✓A..Ur~~ 
performance measures and anticipated outcomes 

~ A~~t cl ~P4cur2-✓ to be tracked and reported, and how they shall be 

~~ tracked? 

~ - t:Jud:.~-~ . 
3. Does the bidder clearly identify a computerized tl£h~L✓ ~ .Jl.?1..--~ system of collecting, tracking, maintaining and 

reporting data and performance outcomes? 

How does this bidder's data collection/outcomes and 
lllo performance plan compare to that of other bidders? 
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RFP #18-015 Wraparound Services 

Cost Proposal: 

1. Does the bidder provide cost proposals and cost 
proposal narratives for each of the following terms: 

July 1, 2018- June 30, 2019; 
July 1, 2019 - June 30, 2020; 
July 1, 2020 - June 30, 2021; 
July 1, 2021 - June 30, 2022. 

2. Do the cost proposals include rates/expense and 
revenue line items, including potential in-kind 
revenues, to cover all services to be provided 
under the proposal? 

3. Does the proposed personnel detail include 
salaries, payroll tax, and benefits? 

4. Are the cost proposals and cost proposal 
narratives realistic and appropriate with regards to 
required program operations? 

5. Are administrative costs reasonable and necessary 
for administration of the program? (Administrative 
costs are administrative salaries and corporate 
overhead) 

6. Are there any startup costs identified? 

7. Is the cost proposal clear, concise, and cost
effective for the County? 

Comments 
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RFP #18-015 Wraparound Services 

How did this bidder's Cost Proposal compare to other 
bidders? 

Overall: 

What is your overall assessment of this bidder's 
capacity and ability to provide the services as outlined 
in the RFP? 

Comments 
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RFP #18-015 Wraparound Services 

Bidder Name: Westside Famil Preservation Services Network WFPSN 

1. To what degree does the bidder demonstrate 
familiarity or experience with the services and 
target population associated with this RFP? 

2. Does the proposal include the unduplicated 
number of clients to be served? 

3. To what degree does the bidder demonstrate 
experience in providing services to rural and/or 
underserved areas? 

4. Are descriptions provided of any similar or 
related contracts under which the bidder has 
operated? 

5. To what degree does the bidder demonstrate 
understanding of Medi-Cal billing and use of an 
electronic Medi-Cal billing system? 

6. To what degree does the bidder demonstrate 
ability to meet all provider service and 
administrative requirements? 

Comments 
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RFP #18-015 Wraparound Services 

How did this bidder's Company Data compare to 

other bidders? 

Documentation: 
1. Are there any judgments, litigation, licensing or 

certification, or other violations, outstanding or 
resolved, that are associated with the bidder? 

2. Is there any conflict of interest with the bidder irfZ . 
providing the services sought by this RFP? , 

3. Is there a completed reference list? 
), 

4. Are materials (e.g. letters of support) indicative of 
the bidder's capability included? 

5. Does the proposal include a list or current roster 
for the Board of Directors? 

Comments 
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RFP #18-015 Wraparound Services 

How did this bidder's Documentation compare to 
other bidders? 

To what degree does the proposal demonstrate a 
program design, program goals and objectives 
consistent with the Department's needs? 

Comments 

2. To what degree does the proposal indicate an -~a-.+-,, p -~ ~,'4 

appropriate implementation/start-up timeframe? 
Will this timeframe meet the needs of the County? 

3. To what degree does the bidder demonstrate the 
organizational readiness to implement the 
requested services? 

4. To what degree does the proposal demonstrate an 
understanding of the Scope of Work, and address 
all areas identified in the RFP with definitive 
operational plans for providing the services? 

5. Does the bidder include a detailed description of 
their staffing plan, including number of staff, 
qualifications/experience, training and 
licensing/credentialing requirements and plan to 
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RFP #18-015 Wraparound Services 

hire racially, ethnically diverse staff that are 
reflective of the target population? 

6. Does the bidder describe how services, program 
activities, and materials will be developed and 
provided in a manner that is racially and culturally 
sensitive to the target population? 

7. Does the bidder describe how the program 
proposes to engage clients from the time of first 
contact through service delivery? 

8. To what degree does the proposal describe how 
the bidder will work cooperatively with the County 
Departments, caregivers, mental health providers, 
and other agencies to achieve goals? 

How did this bidder's Scope of Work compare to other 
bidders'? 

Outcomes and Performance: 
1. Does the bidder demonstrate an understanding of, 

and/or experience with data collection and 
reporting with regards to measuring performance 
outcomes? 

\),Su .. ,S f Luv.-· 

0· ,it,:; I .;,.,) > o 5 
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2. Does the bidder clearly identify appropriate 
performance measures and anticipated outcomes ~\ y--':'>J, 

to be tracked and reported, and how they shall be 
tracked? 

3. Does the bidder clearly identify a computerized !"'-h' . 
system of collecting, tracking, maintaining and 
reporting data and performance outcomes? 

How does this bidder's data collection/outcomes and 
performance plan compare to that of other bidders? 

Page 
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Cost Proposal: Comments 

1. Does the bidder provide cost proposals and cost , ,Jo r D-'r'\ ( 
1 proposal narratives for each of the following terms: 

2. 

3. 

4. 

5. 

6. 

7. 

July 1, 2018 - June 30, 2019; 
July 1, 2019 - June 30, 2020; 
July 1, 2020 - June 30, 2021; 
July 1, 2021 - June 30, 2022. 

Do the cost proposals include rates/expense a~ 
revenue line items, including potential in-kind • 
revenues, to cover all services to be provided 
under the proposal? 

Does the proposed personnel detail include 'l 
salaries, payroll tax, and benefits? 

;! 

Are the cost proposals and cost proposal 
narratives realistic and appropriate with regards to 
required program operations? 

Are administrative costs reasonable and necessary 
for administration of the program? (Administrative 
costs are administrative salaries and corporate 
overhead) 

Are there any startup costs identified? 

Is the cost proposal clear, concise, and cost-
effective for the County? 

! ,, .. 

t 
} 
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How did this bidder's Cost Proposal compare to other 
bidders? 

Overall: 

What is your overall assessment of this bidder's 

Comments 

capacity and ability to provide the services as outlined 1-
in the RFP? 

t f tI t.J••41 

•:f wt 
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Bidder Name: Westside Famil Preservation Services Network WFPSN 

1. To what degree does the bidder demonstrate 
familiarity or experience with the services and 
target population associated with this RFP? 

2. Does the proposal include the unduplicated 
number of clients to be served? 

3. To what degree does the bidder demonstrate 
experience in providing services to rural and/or 
underserved areas? 

4. Are descriptions provided of any similar or 
related contracts under which the bidder has 
operated? 

5. To what degree does the bidder demonstrate 
understanding of Medi-Cal billing and use of an 
electronic Medi-Cal billing system? 

6. To what degree does the bidder demonstrate 
ability to meet all provider service and 
administrative requirements? 

Comments 
C>,'0-LU-Y- "-- $ ;~ 1.. ~?'\.v--;5' ,y,-1-: .£.e:>AA/\ '{..e_ t,0 nv'-
~~\,--_. -~ v-..-.c~di ~~ -~ ~"'-f cu,'CJ'H, 
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How did this bidder's Company Data compare to 
other bidders? 

Documentation: 
1. Are there any judgments, litigation, licensing or 

certification, or other violations, outstanding or 
resolved, that are associated with the bidder? 

2. Is there any conflict of interest with the bidder in 
providing the services sought by this RFP? 

3. Is there a completed reference list? 

4. Are materials (e.g. letters of support) indicative of 
the bidder's capability included? 

5. Does the proposal include a list or current roster 
for the Board of Directors? 

Comments 

~J\p il)'l)-t,~ ~pw-r-c-~f 

('J'---e.,v--<..- (KQ.pw+ul 

llY-,-> 

"'v\.L 5 .-- C( l--<-+'kv5 cvF ~~ {' ?•v"t 
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How did this bidder's Documentation compare to 
other bidders? 

Scope of Work Proposal Requirements: 
1. To what degree does the proposal demonstrate a 

program design, program goals and objectives 
consistent with the Department's needs? 

3. To what degree does the bidder demonstrate the 
organizational readiness to implement the 
requested services? 

4. To what degree does the proposal demonstrate an 
understanding of the Scope of Work, and address 
all areas identified in the RFP with definitive 
operational plans for providing the services? 

5. Does the bidder include a detailed description of 
their staffing plan, including number of staff, 
qualifications/experience, training and 
licensing/credentialing requirements and plan to 

Comments 

-~,,J.cLe_x ~ pcis:e.:; +\'.> S...cc-vv--L ~ &"'1 
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hire racially, ethnically diverse staff that are 
reflective of the target population? -~ 

6. Does the bidder describe how services, program 
activities, and materials will be developed and 
provided in a manner that is racially and culturally 
sensitive to the target population? 

7. Does the bidder describe how the program 
proposes to engage clients from the time of first 
contact through service delivery? iO ·'? 

8. To what degree does the proposal describe how 
the bidder will work cooperatively with the County 
Departments, caregivers, mental health providers, 
and other agencies to achieve goals? 

How did this bidder's Scope of Work compare to other 
bidders'? 

Outcomes and Performance: 
1. Does the bidder demonstrate an understanding of, 

and/or experience with data collection and 
reporting with regards to measuring performance 
outcomes? 

Comments 

~ a)y-0c~fV\ ..Jcw111,A_c,..;n,y 
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2. Does the bidder clearly identify appropriate 
performance measures and anticipated outcomes 
to be tracked and reported, and how they shall be 
tracked? 

3. Does the bidder clearly identify a computerized 
system of collecting, tracking, maintaining and 
reporting data and performance outcomes? 

How does this bidder's data collection/outcomes and 
performance plan compare to that of other bidders? 

,VL~S 

0,'c,.c c;le,1r l'u....ei s fu .. {?t(: f C,t ~ 1>1 -ri.i. ~ s c1 ~ ,_ 
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Cost Proposal: Comments 

1. Does the bidder provide cost proposals and cost 
proposal narratives for each of the following terms: t1!1""' 

July 1, 2018 - June 30, 2019; 
July 1, 2019 - June 30, 2020; 
July 1, 2020 - June 30, 2021; 
July 1, 2021 - June 30, 2022. 

oc, .'5"--t-' 
O'v~..,,..~- v'I. ,\ii'"'-'""~\. 

1::, R~ f {\)\QC ::X: ';, C'\.Vl-2. Do the cost proposals include rates/expense and I f'C 

revenue line items, including potential in-kind 
revenues, to cover all services to be provided 

{I,; .j--- j\, \ ·-:;yO l Q---C,D r 

under the proposal? 

3. Does the proposed personnel detail include -
salaries, payroll tax, and benefits? 

4. Are the cost proposals and cost proposal 
narratives realistic and appropriate with regards to 
required program operations? 

5. Are administrative costs reasonable and necessary 
for administration of the program? (Administrative 
costs are administrative salaries and corporate 
overhead) 

st?v'•,t- L-<.,r c~ot:,t5 ( i? ;-)_,Q..-vv ✓ L Cj u-5·-r 
6. Are there any startup costs identified? Jyl'J 

7. Is the cost proposal clear, concise, and cost-
v'uU-J. §" 

1,~-~ V---""'•/j,:;.- (i\__~'-_r t:7.1---<?-""- -

effective for the County? 

Page 



Page 48

RFP #18-015 Wraparound Services 

How did this bidder's Cost Proposal compare to other -,vcv;.{_ ~:5 Lt,~; ,f-o co W'-fJ•l-'"le- fo. 
bidders? 

Overall: 

What is your overall assessment of this bidder's 
capacity and ability to provide the services as outlined 
in the RFP? 

Comments 

Page 
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Bidder Name: Westside Famil Preservation Services Network WFPSN 

1. To what degree does the bidder demonstrate 

6. To what degree does the bidder demonstrate 
ability to meet all provider service and 
administrative requirements? ; 

Evaluator Number 
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How did this bidder's Company Data compare to 
other bidders? 

Documentation: 
1. Are there any judgments, litigation, licensing or 

certification, or other violations, outstanding or 
resolved, that are associated with the bidder? 

Is there any conflict of interest with the bidder in 
providing the services sought by this RFP? 

3. Is there a completed reference list? 

4. Are materials (e.g. letters of support) indicative of 
the bidder's capability included? 

Does the proposal include a list or current roster 
for the Board of Directors? 

Comments 

~es 
Ct½ ct~""j L\~ vf-- (Jx&J~; ~~ ~ Gry1vl~CiLU?,.; 
~Y\ t'P J 
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How did this bidder's Documentation compare to 
other bidders? 

To what degree does the proposal demonstrate a 
program design, program goals and objectives 
consistent with the Department's needs? 

Page 
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hire racially, ethnically diverse staff that are 
reflective of the target population? 

6. Does the bidder describe how services, program 
activities, and materials will be developed and -
provided in a manner that is racially and culturally 
sensitive to the target population? 

7. Does the bidder describe how the program 
proposes to engage clients from the time of first 
contact through service delivery? 

8. To what degree does the proposal describe how 
the bidder will work cooperatively with the County 
Departments, caregivers, mental health providers, 
and other agencies to achieve goals? 

How did this bidder's Scope of Work compare to other 
bidders'? 

Outcomes and Performance: 
1. Does the bidder demonstrate an understanding of, 

and/or experience with data collection and 
reporting with regards to measuring performance 
outcomes? 

Page 
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2. Does the bidder clearly identify appropriate 
performance measures and anticipated outcomes 
to be tracked and reported, and how they shall be 
tracked? 

3. Does the bidder clearly identify a computerized 
system of collecting, tracking, maintaining and 
reporting data and performance outcomes? 

How does this bidder's data collection/outcomes and 
performance plan compare to that of other bidders? 

Page 
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Cost Proposal: 

1. Does the bidder provide cost proposals and cost 
proposal narratives for each of the following terms: 

July 1, 2018- June 30, 2019; 
July 1, 2019 - June 30, 2020; 
July 1, 2020 - June 30, 2021; 
July 1, 2021 - June 30, 2022. 

2. Do the cost proposals include rates/expense and 
revenue line items, including potential in-kind 
revenues, to cover all services to be provided 
under the proposal? ND 

3. Does the proposed personnel detail include 
salaries, payroll tax, and benefits? Nb 

4. Are the cost proposals and cost proposal 
narratives realistic and appropriate with regards to 
re~uirrd _R[Ogram operations? rw ~ 
d,(;tT;,U \ 

5. Are administrative costs reasonable and necessary 
for administration of the program? (Administrative 
costs are administrative salaries and corporate 
overhead) 

6. Are there any startN()sts identified? 

7. Is the cost proposal clear, concise, and cost
effective for the County? \\\ 0 

Comments 

Page 
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How did this bidder's Cost Proposal compare to other 
bidders? 

Overall: 

What is your overall assessment of this bidder's 
capacity and ability to provide the services as outlined 
in the RFP? 

Comments 

Page 
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Bidder Name: Mental Health S stems MHS 

1. To what degree does the bidder demonstrate 
familiarity or experience with the services and 
target population associated with this RFP? 

2. Does the proposal include the unduplicated k'i 
number of clients to be served? 0Y 

3. To what degree does the bidder demonstrate . ~ 
experience in providing services to rural and/ r3. 
underserved areas? 

4. Are descriptions provided of any similar or 
related contracts under which the bidder has 
operated? 

5. To what degree does the bidder demonstrate 
understanding of Medi-Cal billing and use of an 
electronic Medi-Cal billing system? 

6. To what degree does the bidder demonstrate 
ability to meet all provider service and 
administrative requirements? 

Evaluator Number Date 

Comments 
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How did this bidder's Company Data compare to 
other bidders? 

Documentation: 
1. Are there any judgments, litigation, licensing or 

certification, or other violations, outstanding or 
resolved, that are associated with the bidder? 

2. Is there any conflict of interest with the bidder i 
providing the services sought by this RFP? 

3. Is there a completed reference list? 

4. Are materials (e.g. letters of support) indicative 
the bidder's capability included? 

5. Does the proposal include a list or current roster 
for the Board of Directors? 

~- ctvi✓&J rrvJ-- ~,,.v1·~, ·fv~;y pru~4-
1t,-ed-- {._,-<- /,· /4__ lJ tC_//,~/ 'y0/' / UL rctY '2 

tf)l,,.ey ~/ C..j ~~ l,.),e_fts,O • 

Comments 
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How did this bidder's Documentation compare to 
other bidders? OtL-~-. )~cs ~n-yl~ ~,,~

1 
/4~1<..8 /1.d.t;-e_ 

2 1 V4v~ - I fr,r re.,¼~ c/i~ t, 
t~/lffey' ~'Y }v~ yGr" VI 

JVo :s;-o -io wt~t rs ?'L ~l /1 

1. To what degree does the proposal demonstrate a _ / ~ 
1 

.... , le., vf-. 
prog~am des_ign, program goals and objectives \ · J±+ lu ... rd I P '" 

1
t',/,X, t'~ S luJ-u-cJu 

consistent with the Department's needs? / R.,WWl .,..j ~ , ~ 1..-~ , ';j' uf- ' . · 1"2J 
2. To what degree does the proposal indicate an rv"-fi_

1 
_ . &~r",..,,..-:)J:s I )u,5 'j ~ t~v-J-,.//e/v-~ 

il ,t,u,vc...,,• )_,._ J/l- J p_~ 
appropriate implementation/start-up timeframe? '-" --r , v ''" 

Will this timeframe meet the needs of the County "~) /.J-&(J'V / eu-c! - to,· JI &e,_ V:~-:Y /-v ~,,,..- c ... 
7

,,, 

A i'; e I --r:.·· \ ·,(../l,t,,,. .,, j J u:::> I t5 / 11,..0 / tL.-e'-t, ri~ o 
3. To what degree does the bidder demonstrate the C/2 ~ 0 cJ--e. · tJ d 

organizational readiness to implement the i) 1--Cy J-~ , 
requested services? /~. / un::.f ·~ t'~ criuf-~~~ c1,- _ 

4. To what degree does the proposal demonstrate an St~ ,l,,d j ~ ~ ·~- ~~,/-';;', b .· }/~,; /-4_ 
understanding of the Scope of Work, and address ·to c;L1.,e;..J/ j/1.) ~ 

1 
5 "rP'-✓ r.,, J~ ~I ;, j:..C.c_ ~' 

all areas identified in the RFP with definitive ~ _ . / =--' 

operational plans for providing the services? 

5. Does the bidder include a detailed description of 
their staffing plan, including number of staff, 
qualifications/experience, training and 
licensing/credentialing requirements and plan to 

· /ftf;1'. /t-,t,0 - rf>ro~ -/!,~f~ t,1- f~n/ _ UvJ/1 
/-fr-LS ~ c,.,.,_J ~ Yr~J-- Q.-/ //, 4 s. ~ L 
~~ <y/}~ s- ~ff ~.e.s0o ~~ CiJZ:-, :_{ n--u 
~ {1,&5 -. L,:J; I/ uc..,,e_ ) </C--d?,/ ru~U-t-l-~ 

Page 



Page 59

RFP #18-015 Wraparound Services 

hire racially, ethnically diverse staff that are 
reflective of the target population? 

6. Does the bidder describe how services, program 
activities, and materials will be developed and 
provided in a manner that is racially and culturally 
sensitive to the target population? 

7. Does the bidder describe how the program 
proposes to engage clients from the time of first 
contact through service delivery? 

8. To what degree does the proposal describe how 
the bidder will work cooperatively with the County 
Departments, caregivers, mental health providers, 
and other agencies to achieve goals? 

v?YJ '2. -o . 
Outcomes and Performance: 
1. Does the bidder demonstrate an understanding of, 

and/or experience with data collection and 
reporting with regards to measuring performance 
outcomes? 

--~) lju> -- l.):11 ~<£1c ~;-~r Jvr~J-~a -~ 
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2. Does the bidder clearly identify appropriate ).. 
performance measures and anticipated outcomes 
to be tracked and reported, and how they shall be 
tracked? 

3. Does the bidder clearly identify a computerized 
system of collecting, tracking, maintaining and 
reporting data and performance outcomes? 

How does this bidder's data collection/outcomes and 
performance plan compare to that of other bidders? 

~-S, - /;ffs ~ {Tl,if~S jh Ii~ t-:> ;fo-.._ J . 

s ~-e_, vf ~tyyk/ lyt.;j C/f ~ ✓J-, / ,f' ~ Ft,,-r, ~/ 
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Cost Proposal: 

1. Does the bidder provide cost proposals and cost 
proposal narratives for each of the following terms: 

July 1, 2018 - June 30, 2019; 
July 1, 2019 - June 30, 2020; 
July 1, 2020 - June 30, 2021; 
July 1, 2021 - June 30, 2022. 

2. Do the cost proposals include rates/expense and 
revenue line items, including potential in-kind 
revenues, to cover all services to be provided 
under the proposal? 

3. Does the proposed personnel detail include 
salaries, payroll tax, and benefits? 

4. Are the cost proposals and cost proposal 
narratives realistic and appropriate with regards to 
required program operations? 

5. Are administrative costs reasonable and necessa 
for administration of the program? (Administrative 
costs are administrative salaries and corporate 
overhead) 

6. Are there any startup costs identified? 

7. Is the cost proposal clear, concise, and cost
effective for the County? 

Comments 

~ - ~- J,;J ; 1h l~ i f-,c,/1/vtS c~ 
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How did this bidder's Cost Proposal compare to other 
bidders? 

Overall: 

What is your overall assessment of thi~ bidder's . 
capacity and ability to provide the services as outlined 
in the RFP? 

{;o~ - l)o 5)-e,,y)- 7 C-b<u-; t,0,'// ~ 
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Comments 

~nrd - s~~- tvve:~6~~-7 //) h_v~ 
f' ,rp «..l fo/1 c-,,., 1. &v r01.l--7 0 JY ~ U,, 

rlvr~ ~nt~,-K..7
1 

C.-vr~ tU/:.1 
f/~dlA~~ hr u1J--r ~-~-

1 
~,J 

l,A._<...,e_ ~ ~ 6il/ //~i -~ ///L ~I 

Page 

I 

~ 

~-



Page 63

RFP #18-015 Wraparound Services 

Bidder Name: Mental Health S stems MHS Evaluator Number 

Bidder Company Data: Comments 
1. To what degree does the bidder demonstrate 

/k_a~; ~ ~ ~ l&u~~~ familiarity or experience with the services and 
target population associated with this RFP? 1 f/__.Mf? ~·~ - 11~- ~; ~ 

2. Does the proposal include the unduplicated ~- /1-$ I/- I{? {!) /2$- ;;LJ fg ,;zf, number of clients to be served? 

3. To what degree does the bidder demonstrate 

~~,PU2J ~ aufl~-Yvt,~z; experience in providing services to rural and/or 
underserved areas? tu,.,~ - //4-,..e_. tZ 'JPd tuL,fUf ;;,f-4'-N'- j 

4. Are descriptions provided of any similar or ~ }t..u{d Mt,~ . c 
related contracts under which the bidder has 
operated? 

5. To what degree does the bidder demonstrate ~· / ~ 1;;1 
understanding of Medi-Cal billing and use of an ~ V ~4.U2;ue_ A::? /L#-tt · 
electronic Medi-Cal billing system? d~- £-;Cr'-

6. To what degree does the bidder demonstrate Jtr~· /Zh-Ltt-?; ability to meet all provider service and . ~ 
administrative requirements? 
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How did this bidder's Company Data compare to 

other bidders? /lf ~ ;z_< 
fS ~ 

Documentation: 
1. Are there any judgments, litigation, licensing or 

certification, or other violations, outstanding or 
resolved, that are associated with the bidder? 

2. Is there any conflict of interest with the bidder in 
providing the services sought by this RFP? 

3. Is there a completed reference list? 

4. Are materials (e.g. letters of support) indicative of 
the bidder's capability included? 

5. Does the proposal include a list or current roster 
for the Board of Directors? 

Comments 
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How did this bidder's Documentation compare to 
other bidders? 

Scooe of Work Prooosal Reauirements: 
1. To what degree does the proposal demonstrate a 

program design, program goals and objectives 
consistent with the Department's needs? 

2. To what degree does the proposal indicate an 
appropriate implementation/start-up timeframe? 
Will this timeframe meet the needs of the County? 

3. To what degree does the bidder demonstrate the 
organizational readiness to implement the 
requested services? 

4. To what degree does the proposal demonstrate an 
understanding of the Scope of Work, and address 
all areas identified in the RFP with definitive 
operational plans for providing the services? 

5. Does the bidder include a detailed description of 
their staffing plan, including number of staff, 
qualifications/experience, training and 
licensing/credentialing requirements and plan to 

Comments 
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hire racially, ethnically diverse staff that are 

reflective of the target population? ---+---/1 ~ 
6. Does the bidder describe how services, program 

activities, and materials will be developed and 
provided in a manner that is racially and culturally 
sensitive to the target population? 

7. Does the bidder describe how the program 
proposes to engage clients from the time of first 
contact through service delivery? 

8. To what degree does the proposal describe how 
the bidder will work cooperatively with the County 
Departments, caregivers, mental health providers, 
and other agencies to achieve goals? 

How did this bidder's Scope of Work compare to other 
bidders'? 

Outcomes and Performance: 
1. Does the bidder demonstrate an understanding of, 

and/or experience with data collection and 
reporting with regards to measuring performance 
outcomes? 

'-'--------.......... 

Comments -
/2~. #3 
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2. Does the bidder clearly identify appropriate 
performance measures and anticipated outcomes 
to be tracked and reported, and how they shall be 
tracked? 

3. Does the bidder clearly identify a computerized 
system of collecting, tracking, maintaining and 
reporting data and performance outcomes? 

How does this bidder's data collection/outcomes and 
performance plan compare to that of other bidders? 
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Cost Proposal: 

1. Does the bidder provide cost proposals and cost 
proposal narratives for each of the following terms: 

July 1, 2018 - June 30, 2019; 
July 1, 2019 - June 30, 2020; 
July 1, 2020 - June 30, 2021; 
July 1, 2021 - June 30, 2022. 

2. Do the cost proposals include rates/expense and 
revenue line items, including potential in-kind 
revenues, to cover all services to be provided 
under the proposal? 

3. Does the proposed personnel detail include 
salaries, payroll tax, and benefits? 

4. Are the cost proposals and cost proposal 
narratives realistic and appropriate with regards to 
required program operations? 

5. Are administrative costs reasonable and necessary 
for administration of the program? (Administrative 
costs are administrative salaries and corporate 
overhead) 

6. Are there any startup costs identified? 

7. Is the cost proposal clear, concise, and cost
effective for the County? 
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How did this bidder's Cost Proposal compare to other 
bidders? 

Overall: 

What is your overall assessment of this bidder's 
capacity and ability to provide the services as outlined 
in the RFP? 

Comments 
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Bidder Name: Mental Health S stems MHS 

Bidder Com an Data: Comments 
1. To what degree does the bidder demonstrate 

familiarity or experience with the services and 
target population associated with this RFP? 

2. Does the proposal include the unduplicated 
number of clients to be served? 

\. 

't 
3. To what degree does the bidder demonstrate ,t. ff,d 

experience in providing services to rural and/or"'· l 
underserved areas? 

4. Are descriptions provided of any similar or 
related contracts under which the bidder has 
operated? 

5. To what degree does the bidder demonstrate 
understanding of Medi-Cal billing and use of an 
electronic Medi-Cal billing system? 

6. To what degree does the bidder demonstrate 
ability to meet all provider service and 
administrative requirements? 

'I 
I 
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How did this bidder's Company Data compare to 
other bidders? 

Documentation: 
1. Are there any judgments, litigation, licensing or 

certification, or other violations, outstanding or 
resolved, that are associated with the bidder? 

2. Is there any conflict of interest with the bidder in 
providing the services sought by this RFP? 

3. Is there a completed reference list? 

4. Are materials (e.g. letters of support) indicative of 
the bidder's capability included? 

5. Does the proposal include a list or current roster 
for the Board of Directors? 

Comments 
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How did this bidder's Documentation compare to 
other bidders? 

1. To what degree does the proposal demonstrate a 
program design, program goals and objectives 
consistent with the Department's needs? 

2. To what degree does the proposal indicate an 
appropriate implementation/start-up timeframe? 
Will this timeframe meet the needs of the County? 

3. To what degree does the bidder demonstrate the 
organizational readiness to implement the 
requested services? 

4. To what degree does the proposal demonstrate an 
understanding of the Scope of Work, and address 
all areas identified in the RFP with definitive 
operational plans for providing the services? 

5. Does the bidder include a detailed description of 
their staffing plan, including number of staff, 
qualifications/experience, training and 
licensing/credentialing requirements and plan to 

Comments 
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hire racially, ethnically diverse staff that are 
reflective of the target population? 

6. Does the bidder describe how services, program 
activities, and materials will be developed and 
provided in a manner that is racially and culturally 
sensitive to the target population? 

7. Does the bidder describe how the program 
proposes to engage clients from the time of first 
contact through service delivery? 

8. To what degree does the proposal describe how 
the bidder will work cooperatively with the County 
Departments, caregivers, mental health providers, 
and other agencies to achieve goals? 

How did this bidder's Scope of Work compare to other 
bidders'? 

Outcomes and Performance: 
1. Does the bidder demonstrate an understanding of, 

and/or experience with data collection and 
reporting with regards to measuring performance 
outcomes? ' 

' 

( 

Comments 

I . 
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2. Does the bidder clearly identify appropriate 
performance measures and anticipated outcomes 
to be tracked and reported, and how they shall be 
tracked? 

3. Does the bidder clearly identify a computerized 
system of collecting, tracking, maintaining and 
reporting data and performance outcomes? 

How does this bidder's data collection/outcomes and 
performance plan compare to that of other bidders? 
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Cost Proposal: Comments 

1. Does the bidder provide cost proposals and cost 
proposal narratives for each of the following terms: 

~ July 1, 2018 - June 30, 2019; 
July 1, 2019 - June 30, 2020; 
July 1, 2020 - June 30, 2021; 
July 1, 2021 - June 30, 2022. 

2. Do the cost proposals include rates/expense and '\ revenue line items, including potential in-kind 
revenues, to cover all services to be provided 
under the proposal? 

3. Does the proposed personnel detail include 
salaries, payroll tax, and benefits? 

4. Are the cost proposals and cost proposal ~ narratives realistic and appropriate with regards to 
required program operations? 

5. Are administrative costs reasonable and necessary \tS 
for administration of the program? (Administrative 
costs are administrative salaries and corporate 
overhead) 

6. Are there any startup costs identified? { ' 
l?r 1

1 
t,(~'"i 

7. Is the cost proposal clear, concise, and cost- 1 .€7"' effective for the County? 
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How did this bidder's Cost Proposal compare to other 
bidders? 

Overall: 

What is your overall assessment of this bidder's 
capacity and ability to provide the services as outlined 
in the RFP? 

Comments 

Page 



Page 77

RFP #18-015 Wraparound Services 

Bidder Name: Mental Health S stems MHS 

Bidder Company Data: 
1. To what degree does the bidder demonstrate 

familiarity or experience with the services and 
target population associated with this RFP? 

2. Does the proposal include the unduplicated 
4 

r 
number of clients to be served? Si?. o\ic,,._.\Lc. c 

\.,lV\c'-iA.'f 

3. To what degree does the bidder demonstrate 
experience in providing services to rural and/or 
underserved areas? 

4. Are descriptions provided of any similar or 
related contracts under which the bidder has 
operated? 

5. To what degree does the bidder demonstrate 
understanding of Medi-Cal billing and use of an 
electronic Medi-Cal billing system? 

6. To what degree does the bidder demonstrate 
ability to meet all provider service and 
administrative requirements? 

Evaluator Number 

Comments 

Date 
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How did this bidder's Company Data compare to 

other bidders? 

Documentation: 
1. Are there any judgments, litigation, licensing or 

certification, or other violations, outstanding or 
resolved, that are associated with the bidder? 

2. Is there any conflict of interest with the bidder in 
providing the services sought by this RFP? 

3. Is there a completed reference list? 

4. Are materials (e.g. letters of support) indicative of 
the bidder's capability included? 

5. Does the proposal include a list or current roster 
for the Board of Directors? 

Comments 
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How did this bidder's Documentation compare to 
other bidders? 

Scope of Work Proposal Requirements: 
1. To what degree does the proposal demonstrate a 

program design, program goals and objectives 
consistent with the Department's needs? 

2. To what degree does the proposal indicate an 
appropriate implementation/start-up timeframe? 
Will this timeframe meet the needs of the County? 

3. To what degree does the bidder demonstrate the 
organizational readiness to implement the 
requested services? 

4. To what degree does the proposal demonstrate an 
understanding of the Scope of Work, and address 
all areas identified in the RFP with definitive 
operational plans for providing the services? 

5. Does the bidder include a detailed description of 
their staffing plan, including number of staff, 
qualifications/experience, training and 
licensing/credentialing requirements and plan to 

Comments 
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hire racially, ethnically diverse staff that are 
reflective of the target population? 

6. Does the bidder describe how services, program 
activities, and materials will be developed and 
provided in a manner that is racially and culturally 
sensitive to the target population? 

7. Does the bidder describe how the program 
proposes to engage clients from the time of first 
contact through service delivery? 

8. To what degree does the proposal describe how 
the bidder will work cooperatively with the County 
Departments, caregivers, mental health providers, 
and other agencies to achieve goals? 

How did this bidder's Scope of Work compare to other 
bidders'? 

Outcomes and Performance: 
1. Does the bidder demonstrate an understanding of, 

and/or experience with data collection and 
reporting with regards to measuring performance 
outcomes? 

Comments 
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2. Does the bidder clearly identify appropriate 
performance measures and anticipated outcomes 
to be tracked and reported, and how they shall be 
tracked? 

3. Does the bidder clearly identify a computerized 
system of collecting, tracking, maintaining and 
reporting data and performance outcomes? 

How does this bidder's data collection/outcomes and 
performance plan compare to that of other bidders? 
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Cost Proposal: Comments 

1. Does the bidder provide cost proposals and cost 

~o ~ S"'"l_cv.~es proposal narratives for each of the following terms: 

) 
l\.>u j C{; 'U-' /) 

July 1, 2018 - June 30, 2019; ~lo,\, +re S / Ei"''j I.,\ f"\J rv-t'~~ c:5t,::p.,e n <a-<S a:tµ) ?f)?" '::) 
July 1, 2019 - June 30, 2020; • ✓ ---
July 1, 2020 - June 30, 2021; op.e r~"Lv"'c) 2:~ p...-{_•'L s..e,s 7JU'?J 
July 1, 2021 - June 30, 2022. 'n'Y\£,L l,,<.Ac,t--ft."G L ':ieA--'v1-(.Q-5 l:K p..e .4,,__;u__> 

2. Do the cost proposals include rates/expense and 
~~r...e_c:; c..__Q z:-~h~u 5' 

·~lYcA A- 5SQ., 
revenue line items, including potential in-kind 
revenues, to cover all services to be provided 

\.;~ under the proposal? 

3. Does the proposed personnel detail include 
salaries, payroll tax, and benefits? 'v'/f) 

4. Are the cost proposals and cost proposal 
narratives realistic and appropriate with regards to 
required program operations? 

5. Are administrative costs reasonable and necessary 
for administration of the program? (Administrative 
costs are administrative salaries and corporate 
overhead) 

6. Are there any startup costs identified? 

7. Is the cost proposal clear, concise, and cost- ~-~ cw ; c,,,..,, 
effective for the County? L(_Qf\ 
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How did this bidder's Cost Proposal compare to other 
bidders? 

Overall: 

What is your overall assessment of this bidder's 
capacity and ability to provide the services as outlined 
in the RFP? 

Comments 
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Bidder Name: Mental Health S stems MHS 

1. To what degree does the bidder demonstrate 
familiarity or experience with the services and 
target population associated with this RFP? 

2. Does the proposal include the unduplicated 
number of clients to be served? 

3. To what degree does the bidder demonstrate 
experience in providing services to rural and/or 
underserved areas? 

4. Are descriptions provided of any similar or 
related contracts under which the bidder has 
operated? 

5. To what degree does the bidder demonstrate 
understanding of Medi-Cal billing and use of an 
electronic Medi-Cal billing system? 

6. To what degree does the bidder demonstrate 
ability to meet all provider service and 
administrative requirements? 

Evaluator Number 

Comments 

J 
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How did this bidder's Company Data compare to 
other bidders? 

Documentation: Comments 
1. Are there any judgments, litigation, licensing or 

certification, or other violations, outstanding or 
resolved, that are associated with the bidder? 

No,~-:,..-~ 1-2-;:: ,.tt\011 ''onkerd\MJi 
2. Is there a-ny c6'nflict of interest with the bidder 1h -_J 

providing !he se[Vices. sought by this RFP? 
~ Ow\1f\.VJ-. ~5 

3. Is there a completed reference list? 
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for the Board of Directors? 
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How did this bidder's Documentation compare to 
other bidders? 

1. To what degree does the proposal demonstrate a 
program design, program goals and objectives ii 
consistent with the Department's needs? 

5. Does the bidder include a detailed description of 
their staffing plan, including number of staff, 
qualifications/experience, training and 
licensing/credentialing requirements and plan to 

Page 
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t+V - $ 1 ettfK 
hire racially, ethnically diverse staff that are . Ottfl\' <rrv-.... M _ I W f · 
reflective of the target population? \,oP ----"'"/ ~ ~- . · A 

I 
L/~bv\ (+rz:,1 

6. Does the bidder describe how ~ices, program / f.1 :\f- n S ~ ~~ t<Jl_J/\16i~ 
activities, and materials will be developed and . z~ ~~ c,v 

1 

provided in a manner that is racially and culturally , --~ f\ .,, _ • /7'., I ~(A.J'\,+a_b: \ liij' · 
sensitive to the target population? Q.~ \) 1;··r~ 1 

' 

7. Does the bidder describe how the program 
proposes to engage clients from the time of first 
contact through service delivery? \/ e~ ~, · 

8. To what degree does the proposal describe how 
the bidder will work cooperatively with the County 
Departments, caregivers, mental health providers, 
and other agencies to achieve goals? 

How did this bidder's Scope of Work compare to other 
bidders'? 

Outcomes and Performance: 
1. Does the bidder demonstrate an understanding of, 

and/or experience with data collection and 
reporting with regards to measuring performance 
outcomes? 
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2. Does the bidder clearly identify appropriate 
performance measures and anticipated outcomes 
to be tracked and reported, and how they shall be 

tracked? ~)~~ 

3. Does the bidder clearly identify a computerized' 
system of collecting, tracking, maintaining and 
reporting data and performance outcomes? ---lD!:i,. 

How does this bidder's data collection/outcomes and 
performance plan compare to that of other bidders? l!Vi l/\-

Q)1tV'd-
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Cost Proposal: Comments 

1. Does the bidder provide cost proposals and cost 
proposal narratives for each of the following terms: 

July 1, 2018 - June 30, 2019; 
July 1, 2019 - June 30, 2020; 
July 1, 2020 - June 30, 2021; 
July 1, 2021 - June 30, 2022. 

2. Do the cost proposals include rates/expense and 
revenue line items, including potential in-kind 
revenues, to cover all services to be provided 
under the proposal? '/eS1 

3. Does the proposed personnel detail include 
salaries, payroll tax, and benefits? ·~o 

4. Are the cost proposals and cost proposal 
narratives realistic and appropriate with regards to 
required program operations?v-C,~;, 

5. Are administrative costs reasonable and necessary 
for administration of the program? (Administrative 
costs are administrative salaries and corporate 
overhead) \f e J /L-/ , 5 j, 

6. Are there any startup costs identified? Yes ~1.igLfJ 

7. Is the cost proposal clear\ ,concise, and cost
effective for the County? leg 
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How did this bidder's Cost Proposal compare to other 
bidders? 

Overall: 

What is your overall assessment of this bidder's 
capacity and ability to provide the services as outlined 
in the RFP? 

Comments 
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Bidder Name: U lift Famil Services 

1. To what degree does the bidder demonstrate 
familiarity or experience with the services and 
target population associated with this RFP? 

2. Does the proposal include the unduplicated 
number of clients to be served? 

3. To what degree does the bidder demonstrate 
experience in providing services to rural and/o 
underserved areas? 

4. Are descriptions provided of any similar or 
related contracts under which the bidder has 
operated? 

5. To what degree does the bidder demonstrate 
understanding of Medi-Cal billing and use of an 
electronic Medi-Cal billing system? 

6. To what degree does the bidder demonstrate 
ability to meet all provider service and 
administrative requirements? 

Evaluator Number Date 

Comments 
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How did this bidder's Company Data compare to 
other bidders? 

Documentation: 
1. Are there any judgments, litigation, licensing or 

certification, or other violations, outstanding or 
resolved, that are associated with the bidder? 

2. Is there any conflict of interest with the bidder i i 
providing the services sought by this RFP? ' 

3. Is there a completed reference list? 

4. Are materials (e.g. letters of support) indicative 
the bidder's capability included? 

5. Does the proposal include a list or current roster 
for the Board of Directors? 
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How did this bidder's Documentation compare to 
other bidders? 

1. To what degree does the proposal demonstrate a 
program design, program goals and objectives 
consistent with the Department's needs? 

2. To what degree does the proposal indicate an 
appropriate implementation/start-up timeframe? 
Will this timeframe meet the needs of the County? 

3. To what degree does the bidder demonstrate th 
organizational readiness to implement the 
requested services? 

4. To what degree does the proposal demonstrate a 
understanding of the Scope of Work, and addres 
all areas identified in the RFP with definitive 
operational plans for providing the services? 

5. Does the bidder include a detailed description of 
their staffing plan, including number of staff, 
qualifications/experience, training and 
licensing/credentialing requirements and plan to 

Comments 
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hire racially, ethnically diverse staff that are 
reflective of the target population? 

6. Does the bidder describe how services, program 
activities, and materials will be developed and 
provided in a manner that is racially and culturally 
sensitive to the target population? 

7. Does the bidder describe how the program 
proposes to engage clients from the time of first 
contact through service delivery? 

8. To what degree does the proposal describe how 
the bidder will work cooperatively with the County 
Departments, caregivers, mental health providers, 
and other agencies to achieve goals? 

How did this bidder's Scope of Work compare to other 
bidders'? 

Outcomes and Performance: 
1. Does the bidder demonstrate an understanding of, 

and/or experience with data collection and 
reporting with regards to measuring performance 
outcomes? 
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2. Does the bidder clearly identify appropriate 
performance measures and anticipated outcomes 
to be tracked and reported, and how they shall be 
tracked? 

3. Does the bidder clearly identify a computerized 
system of collecting, tracking, maintaining and 
reporting data and performance outcomes? 

How does this bidder's data collection/outcomes and 
performance plan compare to that of other bidders? J~ Gz.r-crei ~. Ii vO:~ c.~ ~ okt-ee/) 

' lv, ~ d-d-z;r.._ f-o J} _s 
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Cost Proposal: Comments 

1. Does the bidder provide cost proposals and cost -
proposal narratives for each of the following term ./ 

July 1, 2018 - June 30, 2019; 
July 1, 2019 - June 30, 2020; 
July 1, 2020 - June 30, 2021; 
July 1, 2021 - June 30, 2022. 

2. Do the cost proposals include rates/expense and 
revenue line items, including potential in-kind 
revenues, to cover all services to be provided 
under the proposal? 

3. Does the proposed personnel detail include 
salaries, payroll tax, and benefits? 

4. Are the cost proposals and cost proposal 
narratives realistic and appropriate with regards t 
required program operations? 

5. Are administrative costs reasonable and necessa 
for administration of the program? (Administrative 
costs are administrative salaries and corporate 
overhead) 

6. Are there any startup costs identified? 

7. Is the cost proposal clear, concise, and cost
effective for the County? 
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How did this bidder's Cost Proposal compare to other 
bidders? 

Overall: 

What is your overall assessment of thi~ bidder's . 
capacity and ability to provide the services as outlined 
in the RFP? 

Comments 
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Bidder Name: U lift Famil Services 

1. To what degree does the bidder demonstrate 
familiarity or experience with the services and 
target population associated with this RFP? 

2. Does the proposal include the unduplicated 
number of clients to be served? 

3. To what degree does the bidder demonstrate 
experience in providing services to rural and/or 
underserved areas? 

4. Are descriptions provided of any similar or 
related contracts under which the bidder has 
operated? 

5. To what degree does the bidder demonstrate 
understanding of Medi-Cal billing and use of an 
electronic Medi-Cal billing system? 

6. To what degree does the bidder demonstrate 
ability to meet all provider service and 
administrative requirements? 

Date 
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How did this bidder's Company Data compare to 
other bidders? 

¢J8; Jd--

f. 1 11 / //~ pdl/;e_ 

Documentation: Comments 
1. Are there any judgments, litigation, licensing 01/? t.1'?4- .;2ft; _ 

certification, or other violations, outstanding ot:,, rv {I _ .I} 

resolved, that are associated with the bidder? /ll,J[ti2t£ 

2. Is there any conflict of interest with the bidder i 
providing the services sought by this RFP? 

3. Is there a completed reference list? 

4. Are materials (e.g. letters of support) indicative of 
the bidder's capability included? 

5. Does the proposal include a list or current roster 
for the Board of Directors? 

Page 
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How did this bidder's Documentation compare to 
other bidders? 

1. To what degree does the proposal demonstrate a 
program design, program goals and objectives 
consistent with the Department's needs? 

2. To what degree does the proposal indicate an 
appropriate implementation/start-up timeframe? 
Will this timeframe meet the needs of the County? 

3. To what degree does the bidder demonstrate th 
organizational readiness to implement the 
requested services? 

4. To what degree does the proposal demonstrate an 
understanding of the Scope of Work, and address 
all areas identified in the RFP with definitive 
operational plans for providing the services? 

5. Does the bidder include a detailed description of 
their staffing plan, including number of staff, 
qualifications/experience, training and 
licensing/credentialing requirements and plan to 
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hire racially, ethnically diverse staff that are 
reflective of the target population? 

6. Does the bidder describe how services, program 
activities, and materials will be developed and 
provided in a manner that is racially and culturally 
sensitive to the target population? 

7. Does the bidder describe how the program 
proposes to engage clients from the time of first 
contact through service delivery? 

8. To what degree does the proposal describe how 
the bidder will work cooperatively with the County 
Departments, caregivers, mental health providers, 
and other agencies to achieve goals? 

How did this bidder's Scope of Work compare to other 
bidders'? 

Outcomes and Performance: 
1. Does the bidder demonstrate an understanding of, 

and/or experience with data collection and 
reporting with regards to measuring performance 
outcomes? 

Comments 

Page 
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2. Does the bidder clearly identify appropriate 
performance measures and anticipated outcome ' 
to be tracked and reported, and how they shall be 
tracked? 

3. Does the bidder clearly identify a computerized 
system of collecting, tracking, maintaining and 
reporting data and performance outcomes? 

How does this bidder's data collection/outcomes and 
performance plan compare to that of other bidders? (V Itµ!/&, 6titV3/.5 tJ/-w~, -~ -

pg- J~ IG ,67 - ~ ~ 
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Cost Proposal: 

1. Does the bidder provide cost proposals and cost 
proposal narratives for each of the fojl,eiwing terms: 

July 1, 2018 - June 30, 2019; t? 
July 1, 2019 - June 30, 2020; v 
July 1, 2020 - June 30, 2021; 
July 1, 2021 - June 30, 2022. 

2. Do the cost proposals include rates/expense and 
revenue line items, including potential in-kind 
revenues, to cover all services to be provided 
under the proposal? 

3. Does the proposed personnel detail include 
salaries, payroll tax, and benefits? 

4. Are the cost proposals and cost proposal 
narratives realistic and appropriate with regards to 
required program operations? 

5. Are administrative costs reasonable and necessary 
for administration of the program? (Administrative 
costs are administrative salaries and corporate 
overhead) 

6. Are there any startup costs identified? 

7. Is the cost proposal clear, concise, and cost
effective for the County? 

Comments 

Page 
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How did this bidder's Cost Proposal compare to other 
bidders? 

Overall: 

What is your overall assessment of this bidder's 
capacity and ability to provide the services as outlined 
in the RFP? /r 1/,-tJ,{) ~a/;& .bu¥ t/1CIJiJJ"dluUb -

#£cU tL9t L )&e,;~ I V-t ~t<-:-, 
·~ ~/J;tiTfd- · . ~ :tu p;a/J1t Jztdf-/Jg: 
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Bidder Name: U lift Famil Services 

1. To what degree does the bidder demonstrate 
familiarity or experience with the services and 
target population associated with this RFP? 

2. Does the proposal include the unduplicated 
number of clients to be served? 

3. To what degree does the bidder demonstrate 
experience in providing services to rural and/or 
underserved areas? 

4. Are descriptions provided of any similar or 
related contracts under which the bidder has 
operated? 

5. To what degree does the bidder demonstrate 
understanding of Medi-Cal billing and use of an 
electronic Medi-Cal billing system? 

6. To what degree does the bidder demonstrate 
ability to meet all provider service and 
administrative requirements? 

Comments 

"c;;,.j ~ 
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How did this bidder's Company Data compare to 
other bidders? 

Documentation: 
1. Are there any judgments, litigation, licensing or 

certification, or other violations, outstanding or 
resolved, that are associated with the bidder? 

2. Is there any conflict of interest with the bidder in 
providing the services sought by this RFP? 

3. Is there a completed reference list? 

4. Are materials (e.g. letters of support) indicative of 
the bidder's capability included? 

5. Does the proposal include a list or current roster 
for the Board of Directors? 

Comments 

I -~O 
' 

"'\ I 

Page 



Page 107

RFP #18-015 Wraparound Services 

How did this bidder's Documentation compare to 
other bidders? 

1. To what degree does the proposal demonstrate a 
program design, program goals and objectives 
consistent with the Department's needs? 

2. To what degree does the proposal indicate an 
appropriate implementation/start-up timeframe? 
Will this timeframe meet the needs of the County? 

3. To what degree does the bidder demonstrate the 
organizational readiness to implement the 
requested services? 

Comments 

2.- ' 9+-c:t y +- -v p 
?YOui J~(f 
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4. To what degree does the proposal demonstrate an ~, 
understanding of the Scope of Work, and address 
all areas identified in the RFP with definitive 
operational plans for providing the services? 

5. Does the bidder include a detailed description of 
their staffing plan, including number of staff, 
qualifications/experience, training and 
licensing/credentialing requirements and plan to 

Page 
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hire racially, ethnically diverse staff that are 
reflective of the target population? 

6. Does the bidder describe how services, program 
activities, and materials will be developed and 
provided in a manner that is racially and culturally 
sensitive to the target population? 

7. Does the bidder describe how the program 
proposes to engage clients from the time of first 
contact through service delivery? 

8. To what degree does the proposal describe how 
the bidder will work cooperatively with the County 
Departments, caregivers, mental health providers, 
and other agencies to achieve goals? 

How did this bidder's Scope of Work compare to other 
bidders'? 

Outcomes and Performance: 
1. Does the bidder demonstrate an understanding of, 

and/or experience with data collection and 
reporting with regards to measuring performance 
outcomes? 

t·~ 
\ <i~ C 

r. 

Comments 
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2. Does the bidder clearly identify appropriate 
performance measures and anticipated outcomes 
to be tracked and reported, and how they shall be 
tracked? 

3. Does the bidder clearly identify a computerized 
system of collecting, tracking, maintaining and 
reporting data and performance outcomes? 

How does this bidder's data collection/outcomes and 
performance plan compare to that of other bidders? 

Page 
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Cost Proposal: Comments 

1. Does the bidder provide cost proposals and cost \, I./ L.', ( i:tll l/ t 4_.,,. . .) 
proposal narratives for each of the following terms: I i 

July 1, 2018 - June 30, 2019; 
July 1, 2019 - June 30, 2020; 
July 1, 2020 - June 30, 2021; 2-, \I t 
July 1, 2021 - June 30, 2022. l 

2. Do the cost proposals include rates/expense and 
revenue line items, including potential in-kind 
revenues, to cover all services to be provided 
under the proposal? 

3. Does the proposed personnel detail include 
salaries, payroll tax, and benefits? 

4. Are the cost proposals and cost proposal 
narratives realistic and appropriate with regards to 
required program operations? 

5. Are administrative costs reasonable and necessary 
for administration of the program? (Administrative 
costs are administrative salaries and corporate 
overhead) 

6. Are there any startup costs identified? 

7. Is the cost proposal clear, concise, and cost
effective for the County? 

f 

Page 
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How did this bidder's Cost Proposal compare to other 
bidders? 

Overall: 

What is your overall assessment of this bidder's 
capacity and ability to provide the services as outlined 
in the RFP? 

Comments 

Page 
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Bidder Name: U lift Famil Services 

Bidder Company Data: 
1. To what degree does the bidder demonstrate 

familiarity or experience with the services and 
target population associated with this RFP? 

2. Does the proposal include the unduplicated 
number of clients to be served? 

3. To what degree does the bidder demonstrate 
experience in providing services to rural and/or 
underserved areas? 

4. Are descriptions provided of any similar or 
related contracts under which the bidder has 
operated? 

5. To what degree does the bidder demonstrate 
understanding of Medi-Cal billing and use of an 
electronic Medi-Cal billing system? 

6. To what degree does the bidder demonstrate 
ability to meet all provider service and 
administrative requirements? 

Evaluator Number Date 

Comments 
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How did this bidder's Company Data compare to 
other bidders? 

Documentation: 
1. Are there any judgments, litigation, licensing or 

certification, or other violations, outstanding or 
resolved, that are associated with the bidder? 

2. Is there any conflict of interest with the bidder in 
providing the services sought by this RFP? 

3. Is there a completed reference list? 

4. Are materials (e.g. letters of support) indicative of 
the bidder's capability included? 

5. Does the proposal include a list or current roster 
for the Board of Directors? 

13 ;--J~v- ,J.Q~'V\.c:,\n 91vz-t{--ej" tV\ uv1.,d . .21--:s~ln_J.,;cf co-I- ,1he., 
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How did this bidder's Documentation compare to 
other bidders? 

Scope of Work Proposal Requirements: 
1. To what degree does the proposal demonstrate a 

program design, program goals and objectives 
consistent with the Department's needs? 

2. To what degree does the proposal indicate an 
appropriate implementation/start-up timeframe? 
Will this timeframe meet the needs of the County? 

3. To what degree does the bidder demonstrate the 
organizational readiness to implement the 
requested services? 

4. To what degree does the proposal demonstrate an 
understanding of the Scope of Work, and address 
all areas identified in the RFP with definitive 
operational plans for providing the services? 

5. Does the bidder include a detailed description of 
their staffing plan, including number of staff, 
qualifications/experience, training and 
licensing/credentialing requirements and plan to 

'\3ic,ttu1r I:> o~,11v'. rut tt,vJ ~'-i-LS oJ1'VU'cLt,,,.?5 m d)o e-4~;;,._, 
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hire racially, ethnically diverse staff that are 
reflective of the target population? 

6. Does the bidder describe how services, program 
activities, and materials will be developed and 
provided in a manner that is racially and culturally 
sensitive to the target population? 

7. Does the bidder describe how the program 
proposes to engage clients from the time of first 
contact through service delivery? 

8. To what degree does the proposal describe how 
the bidder will work cooperatively with the County 
Departments, caregivers, mental health providers, 
and other agencies to achieve goals? 

How did this bidder's Scope of Work compare to other 
bidders'? 

Outcomes and Performance: 
1. Does the bidder demonstrate an understanding of, 

and/or experience with data collection and 
reporting with regards to measuring performance 
outcomes? 
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2. Does the bidder clearly identify appropriate 
7 

S.JJ"pav1.~ v~) 

performance measures and anticipated outcomes \ff' - q t,u',sf-1 '-'Y' 

to be tracked and reported, and how they shall be 
tracked? 

C<-tW'-',J)--~ c~ 
:+--
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0 

L;rl- S - El,,ttA.C~V 3. Does the bidder clearly identify a computerized 
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system of collecting, tracking, maintaining and -~~\v'<-1 u1.r-Jt 
reporting data and performance outcomes? 

u How does this bidder's data collection/outcomes and clc-'\..---b-'\_ c~,._J'• 
1 , 
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performance plan compare to that of other bidders? 
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Cost Proposal: Comments 

1. Does the bidder provide cost proposals and cost 
~~ ---- t;(._:,,1-i,,__, u-e.f p,vp 05c,t.5 'h)y Co:;.-t ~~'-vf 

proposal narratives for each of the following terms: 
July 1, 2018- June 30, 2019; ✓ 
July 1, 2019 - June 30, 2020; ~ 
July 1, 2020 - June 30, 2021; 
July 1, 2021 - June 30, 2022. ✓ 

2. Do the cost proposals include rates/expense and . .(,h 
revenue line items, including potential in-kind tr 
revenues, to cover all services to be provided 
under the proposal? 

3. Does the proposed personnel detail include vr~ 
salaries, payroll tax, and benefits? 

4. Are the cost proposals and cost proposal bJJ_.vv5 ~ 7 'i ¥V\ \ lt-vv t:O<:f- r yo t> c ycl 5 

narratives realistic and appropriate with regards to ~ 
required program operations? 

5. Are administrative costs reasonable and necessary 
for administration of the program? (Administrative ·-
costs are administrative salaries and corporate 
overhead) 

v_xfoA-d - V" "f5h..i} 
6. Are there any startup costs identified? 

7. Is the cost proposal clear, concise, and cost- vy/2 effective for the County? 

Page 



Page 118

> i 

RFP #18-015 Wraparound Services 

How did this bidder's Cost Proposal compare to other 
bidders? 

Overall: 

What is your overall assessment of this bidder's 
capacity and ability to provide the services as outlined 
in the RFP? 

Comments 
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Bidder Name: U lift Famil Services 

1. To what degree does the bidder demonstrate 
familiarity or experience with the services and 
target population associated with this RFP? 

2. Does the proposal include the unduplicated 
number: of clients to be serve~? 

~CODD /f11ij~f (fDD/~ 
3. 'io what degree does the bidder demonstrate 

experience in providing services to rural and/or 
underserved areas? 

4. Are descriptions provided of any similar or 
related contracts under which the bidder has 
operated? 

Evaluator Number 

Comments 
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How did this bidder's Company Data compare to 
other bidders? 

Documentation: 
1. Are there any judgmenjs

1 
litigation, licensing or 

certification, or other violations, outstanding or 
resolved, that are associated with the bidder? 

~ ~ 8 J \ \11t\i1hD'<' 3o3-.?:()LI&»} J 
2. Is the~e any conf&:t of interest with the bidder in 

providing the s.ervices sought by this RFP? 
l\1:)--~((l 

3. , 1r ther~ a Completed reference list? 
'(eJl- ~ 

4. Are materials (e.g. letters of support) indicative of 

Comments 

the bidder's capability included? ---ir ~ 29\ \ - ~'1 . , LJVtev 
~-h""AA (tl(~\t,'-, ~ I CJ/~) ~j U'Zl~ I e. 11.) J, . ' 
Res VvO Lo; E-'PfA, ·17ra.JV 1-h ons 1--nvrn, ~ ~itrl-1 ~ ot 5. 

-'""'._.. .3 OS-- 3/Ui- ou.,+com.e_ ~/, -
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How did this bidder's Documentation compare to 
other bidders? 

1. To what degree does the proposal demonstrate a 
program design, program goals and objectives 
consistent with the Department's needs? 

2. To what degree does the proposal indicate an 
appropriate implementation/start-up timeframe? 
Will this timeframe meet the needs of the County? 

N) ~ 0.S lJj._YV'f~ 
3. To what degree does the bidder demonstrate the 

organizational readiness to implement the 
requested services? ~ ~ 

4. To what degree does the proposal demonstrate an 
understanding of the Scope of Work.._.fill_~ addres 
all areas identified in the RFP with definitive 
operational plans for providing the services? 

5. Does the bidder include a detailed description of ' 
their staffing plan, including number of staff, 
qualifications/experience, training and 
licensing/credentialing requirements and plan to 
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hire racially, ethnically diverse staff that are 
reflective of the target population? 

6. Does the bidder describe how services, program 
activities, and materials will be developed and 
provided in a manner that is racially and culturally 
sensitive to the target population? 

7. Does the bidder describe how the program 
proposes to engage clients from the time of firs1tO 
contact through service delivery? ~l.t'.) 1 

8. To what degree does the proposal describe how 
the bidder will work cooperatively with the County 
Departments, caregivers, mental health providers, 
and other agencies to achieve goals? 

How did this bidder's Scope of Work compare to other 
bidders'? 

Outcomes and Performance: 
1. Does the bidder demonstrate an understanding of, 

and/or experience with data collection and 
reporting with regards to measuring performance 
outcomes? 

Comments 

fyeo~· 
~'"\Jt,.rt)\.;~ 

Page 



Page 123

RFP #18-015 Wraparound Services 

2. Does the bidder clearly identify appropriate 
performance measures and anticipated outcomes 
to be tracked and reported, and how they shall be 
tracked? 

3. Does the bidder clearly identify a computerized 
system of collecting, tracking, maintaining and 
reporting data and performance outcomes? 

How does this bidder's data collection/outcomes and 
performance plan compare to that of other bidders? 

Page 
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Cost Proposal: Comments 

4. Are the cost proposals and cost proposal 
narratives realistic and appropriate with regards to 
required program operations? ~el)....,,_ ---......;.;:i:, 

5. Are administrative costs reasonable and necessary 
for administration of the program? (Administrative 
costs are administrative salaries and corporate 
overhead) ' ----L.-

6. Ar~ there any startUP. costs identified? Nn) ~ 
N \ ?r O\l()--~\ ( \'1 Y\1#; OvVv\ o,ul. 

7. Is the cost proposal clear, concise, and cost
effective for the County? ~~ 

Page 
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How did this bidder's Cost Proposal compare to other ....,--;60 t;2 / n.,O ~ 
bidders? I l f -,,,,, L-

Overall: Comments 

What is your overall assessment of this bidder's 
capacity and ability to provide the services as outlined 
in the RFP? 

Page 



Page 126

RFP #18-015 Wraparound Services 

Bidder Name: Central Star 

Bidder Com an Data: 
1. To what degree does the bidder demonstrate 

familiarity or experience with the services and 
target population associated with this RFP? 

2. Does the proposal include the unduplicated 
number of clients to be served? 

3. To what degree does the bidder demonstrate 
experience in providing services to rural and/or 
underserved areas? 

4. Are descriptions provided of any similar or 
related contracts under which the bidder has 
operated? 

5. To what degree does the bidder demonstrate 
understanding of Medi-Cal billing and use of an 
electronic Medi-Cal billing system? 

6. To what degree does the bidder demonstrate 
ability to meet all provider service and 
administrative requirements? 

Evaluator Number 

Comments 

i. Htf, l.w-d ~ i l!vv i ~ 1Ni.-fA. ,f,v~ tf''1f'>~v/-,erl"'

~1,1<-s· W S e)..i ~ i v1 ~e,,,yi,e:, 1 L..-A-1 S µ.,,J:.,,_ Cb 
l~ ~ ,/Ji-..-r- ~~ .· /hi,J ¥~{h ~ 
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How did this bidder's Company Data compare to 
other bidders? 

Documentation: 
1. Are there any judgments, litigation, licensing or 

certification, or other violations, outstanding or 
resolved, that are associated with the bidder? 

2. Is there any conflict of interest with the bidder in 
providing the services sought by this RFP? 

3. Is there a completed reference list? 

4. Are materials (e.g. letters of support) indicative of 
the bidder's capability included? 

5. Does the proposal include a list or current roster 
for the Board of Directors? 

/) ~ tltJ-~ I ~ ~rtAJ ½~ w1.-r;_L-v S h--i,~ I) 
,g ~ •f-evy ,:1cJ7:Jw~b~ ~cl tA.,I.JLR_, fD ~ J 

~ 1/1 ~7 , {;tvyy,c:-4,.,f-"--J M-5 (A.. IJNW I fi,/j- p 

l.J ·, rn,, ~ Ct~iu-. ~r~ Pl/}- :fri 

'}tlY ,0/~0 

Comments 
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How did this bidder's Documentation compare to 
other bidders? 

1. To what degree does the proposal demonstrate a 
program design, program goals and objectives 
consistent with the Department's needs? 

2. To what degree does the proposal indicate an 
appropriate implementation/start-up timeframe? 
Will this timeframe meet the needs of the County? 

3. To what degree does the bidder demonstrate the 
organizational readiness to implement the 
requested services? 

4. To what degree does the proposal demonstrate an 
understanding of the Scope of Work, and address 
all areas identified in the RFP with definitive 
operational plans for providing the services? 

5. Does the bidder include a detailed description of 
their staffing plan, including number of staff, 
qualifications/experience, training and 
licensing/credentialing requirements and plan to 

G,,cr-crd - ~{ ;o y,)f;\_.<-, /vf,z-y.5 t~cl ~·~),,, )~A 

~-✓ C,v'\_ 

Comments 
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hire racially, ethnically diverse staff that are 
reflective of the target population? 

6. Does the bidder describe how services, program 
activities, and materials will be developed and 
provided in a manner that is racially and culturally 
sensitive to the target population? 

7. Does the bidder describe how the program 
proposes to engage clients from the time of first 
contact through service delivery? 

8. To what degree does the proposal describe how 
the bidder will work cooperatively with the County 
Departments, caregivers, mental health providers, 
and other agencies to achieve goals? 

How did this bidder's Scope of Work compare to other 
bidders'? 

i+~M I~ tW-~, l,,L ~{ Uy-<._ 

~~'-<- 1-o ~P_L~,t?nlfj,,1~•~· 
. ~ I . ~?. 

Outcomes and Performance: 
1. Does the bidder demonstrate an understanding of, 

and/or experience with data collection and 
reporting with regards to measuring performance 
outcomes? 

l~ - ~ /~1 ~ ~~ ~ 
, ~ ~, ~vv-,.. ff J'-o 61 & I rt 'f/l/~ luJ"),,) 
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2. Does the bidder clearly identify appropriate 
performance measures and anticipated outcomes 
to be tracked and reported, and how they shall be 
tracked? 

3. Does the bidder clearly identify a computerized 
system of collecting, tracking, maintaining and 
reporting data and performance outcomes? 

How does this bidder's data collection/outcomes and 
performance plan compare to that of other bidders? 

'2: 1}6--- pr~A ~~/~ /} 
u--el y ~vdk 

~ - /Q//l t~ E~/ l~V~ 
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Cost Proposal: 

1. Does the bidder provide cost proposals and cost 
proposal narratives for each of the following terms: 

July 1, 2018 - June 30, 2019; 
July 1, 2019 - June 30, 2020; 
July 1, 2020 - June 30, 2021; 
July 1, 2021 - June 30, 2022. 

2. Do the cost proposals include rates/expense and 
revenue line items, including potential in-kind 
revenues, to cover all services to be provided 
under the proposal? 

3. Does the proposed personnel detail include 
salaries, payroll tax, and benefits? 

4. Are the cost proposals and cost proposal 
narratives realistic and appropriate with regards to 
required program operations? 

5. Are administrative costs reasonable and necessary 
for administration of the program? (Administrative 
costs are administrative salaries and corporate 
overhead) 

6. Are there any startup costs identified? 

7. Is the cost proposal clear, concise, and cost
effective for the County? 

Comments 

(LJO-- no P-t~~ y1~~~ w:/1 
u,,~ J rwi <- (J,t.-ra--1.... ~ J-.vP Jo <()-z-,/r 
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How did this bidder's Cost Proposal compare to other 
bidders? 

Overall: 

What is your overall assessment of this bidder's 
capacity and ability to provide the services as outlined 
in the RFP? 

Comments 

V #..,/"7 /J ~ , &\t/vJ l~ _k•:/J~ J ~, 
Ct;yyi~ ~,vw~ p~I A.& tJf-~ 
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Bidder Name: Central Star 

Bidder Com an Data: 
1. To what degree does the bidder demonstrate 

familiarity or experience with the services and 
target population associated with this RFP? 

2. Does the proposal include the unduplicated 
number of clients to be served? 

3. To what degree does the bidder demonstrate 
experience in providing services to rural and/or 
underserved areas? 

4. Are descriptions provided of any similar or 
related contracts under which the bidder has 
operated? 

5. To what degree does the bidder demonstrate 
understanding of Medi-Cal billing and use of an 
electronic Medi-Cal billing system? 

6. To what degree does the bidder demonstrate 
ability to meet all provider service and 
administrative requirements? 

Comments 

Date 
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How did this bidder's Company Data compare to 
other bidders? 

Documentation: 
1. Are there any judgments, litigation, licensing or 

certification, or other violations, outstanding or 
resolved, that are associated with the bidder? 

2. Is there any conflict of interest with the bidder in 
providing the services sought by this RFP? 

3. Is there a completed reference list? 

4. Are materials (e.g. letters of support) indicative of 
the bidder's capability included? 

5. Does the proposal include a list or current roster 
for the Board of Directors? 

Comments 

';fd)~¼(., a,J_. ~ JM-~ 
~ ~,u /U:C tw1-, 
, /1Jtfl1UZ .//YLJ24'LL✓J2,fu2~ pe-,L f!_Pr'J 
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How did this bidder's Documentation compare to 
other bidders? 

1. To what degree does the proposal demonstrate a 
program design, program goals and objectives 
consistent with the Department's needs? 

2. To what degree does the proposal indicate an 
appropriate implementation/start-up timeframe? 
Will this timeframe meet the needs of the County? 

3. To what degree does the bidder demonstrate the 
organizational readiness to implement the 
requested services? 

4. To what degree does the proposal demonstrate an 
understanding of the Scope of Work, and address 
all areas identified in the RFP with definitive 
operational plans for providing the services? 

5. Does the bidder include a detailed description of 
their staffing plan, including number of staff, 
qualifications/experience, training and 
licensing/credentialing requirements and plan to 

Page 
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hire racially, ethnically diverse staff that are 
reflective of the target population? 

6. Does the bidder describe how services, program 
activities, and materials will be developed and 
provided in a manner that is racially and cultu~ 
sensitive to the target population? 

7. Does the bidder describe how the program 
proposes to engage clients from the time of first 
contact through service delivery? 

8. To what degree does the proposal describe how 
the bidder will work cooperatively with the County 
Departments, caregivers, mental health providers, 
and other agencies to achieve goals? 

How did this bidder's Scope of Work compare to other 
bidders'? 

Outcomes and Performance: Comments 
1. Does the bidder demonstrate an understanding of, 

and/or experience with data collection and 
reporting with regards to measuring performance 
outcomes? 

Page 
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2. Does the bidder clearly identify appropriate 
performance measures and anticipated outcomes 
to be tracked and reported, and how they shall be 
tracked? 

3. Does the bidder clearly identify a computerized 
system of collecting, tracking, maintaining and 
reporting data and performance outcomes? 

How does this bidder's data collection/outcomes and 
performance plan compare to that of other bidders? 

1!V µd_d_ Lt.~ Cfe; M~ 
~ ~d: /4ht:) (!y:f~ . /J 
J~ I IJJ/l, 11,;!_ett fie. 1a1£Ctf_ · 
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Cost Proposal: 

1. Does the bidder provide cost proposals and cost 
proposal narratives for each of the following terms: 

July 1, 2018 - June 30, 2019; ✓ 
July 1, 2019 - June 30, 2020; ✓ 
July 1, 2020 - June 30, 2021; V 
July 1, 2021 - June 30, 2022. ✓ 

2. Do the cost proposals include rates/expense and 
revenue line items, including potential in-kind 
revenues, to cover all services to be provided 
under the proposal? 

3. Does the proposed personnel detail include 
salaries, payroll tax, and benefits? 

4. Are the cost proposals and cost proposal 
narratives realistic and appropriate with regards to 
required program operations? 

Comments 

IL/L c9[)/ 

cJ-0(0;-cfl-C)~ 
d-Oc!)O -dJ-OcJ-/ 

cJ- t)i:3-·I - c:3--022-
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5. Are administrative costs reasonable and necessary ~· /J ?' , " . ,t,ltJtq - • for administration of the program? (Administrative / 
costs are administrative salaries and corporate 
overhead) 

6. Are there any startup costs identified? 

7. Is the cost proposal clear, concise, and cost
effective for the County? 

~. 4- {_/?t1U-~ -
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How did this bidder's Cost Proposal compare to other 
bidders? 

Overall: 

What is your overall assessment of this bidder's 
capacity and ability to provide the services as outlined 
in the RFP? 

Comments 

/y;UU} &fiZ ~nlf21d!:
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Bidder Name: Central Star 

1. To what degree does the bidder demonstrate 
familiarity or experience with the services and 
target population associated with this RFP? 

2. Does the proposal include the unduplicated 
number of clients to be served? 

3. To what degree does the bidder demonstrate 
experience in providing services to rural and/or 
underserved areas? 

4. Are descriptions provided of any similar or 
related contracts under which the bidder has 
operated? 

5. To what degree does the bidder demonstrate 
understanding of Medi-Cal billing and use of an 
electronic Medi-Cal billing system? 

6. To what degree does the bidder demonstrate 
ability to meet all provider service and 
administrative requirements? 

Comments 

-;~ 
r'1J V '-\ \ a_ VI' ,:,..,_,':> 

. w~U, -\"~ 
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Evaluator Number Date 
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How did this bidder's Company Data compare to 
other bidders? 

Documentation: 
1. Are there any judgments, litigation, licensing or 

certification, or other violations, outstanding or 
resolved, that are associated with the bidder? 

2. Is there any conflict of interest with the bidder in 
providing the services sought by this RFP? 

3. Is there a completed reference list? 

4. Are materials (e.g. letters of support) indicative of 
the bidder's capability included? 

5. Does the proposal include a list or current roster 
for the Board of Directors? 

Comments 

/.,Jo~ 
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How did this bidder's Documentation compare to 
other bidders? 

1. To what degree does the proposal demonstrate a 
program design, program goals and objectives 
consistent with the Department's needs? 

Comments 

"2.-- )\~ 

V\.t--'2 .. ~. i; 
2. To what degree does the proposal indicate an 

appropriate implementation/start-up timeframe? 
Will this timeframe meet the needs of the County? 

\ 

3. To what degree does the bidder demonstrate the 
organizational readiness to implement the 
requested services? 

s IO 15 ,f,\A.l·~-< 

f 1 ~ r..t - v er,, ! "') ~ f> ,-71 

4. To what degree does the proposal demonstrate an 
understanding of the Scope of Work, and address 
all areas identified in the RFP with definitive 
operational plans for providing the services? 

5. Does the bidder include a detailed description of 
their staffing plan, including number of staff, 
qualifications/experience, training and 
licensing/credentialing requirements and plan to 
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hire racially, ethnically diverse staff that are 
reflective of the target population? 

6. Does the bidder describe how services, program , J l 
.\./.f·, lP'~l 4'1.,\_clr~v~ activities, and materials will be developed and , { > ...J 

provided in a manner that is racially and culturally 
sensitive to the target population? 

7. Does the bidder describe how the program 
proposes to engage clients from the time of first 
contact through service delivery? 

8. To what degree does the proposal describe how 
the bidder will work cooperatively with the County 
Departments, caregivers, mental health providers, 
and other agencies to achieve goals? 

How did this bidder's Scope of Work compare to other 
bidders'? 

I 

Outcomes and Performance: Comments 
1. Does the bidder demonstrate an understanding of, 

and/or experience with data collection and i I 
reporting with regards to measuring performance 
outcomes? 

Page 
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2. Does the bidder clearly identify appropriate 
performance measures and anticipated outcomes7 
to be tracked and reported, and how they shall be 
tracked? 

3. Does the bidder clearly identify a computerized 
system of collecting, tracking, maintaining and 
reporting data and performance outcomes? 

How does this bidder's data collection/outcomes and 
performance plan compare to that of other bidders? 

Page 
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Cost Proposal: Comments 

1. Does the bidder provide cost proposals and cost 
proposal narratives for each of the following terms: 

July 1, 2018 - June 30, 2019; 
July 1, 2019 - June 30, 2020; 
July 1, 2020 - June 30, 2021; 
July 1, 2021 - June 30, 2022. 

2. Do the cost proposals include rates/expense and 
revenue line items, including potential in-kind 
revenues, to cover all services to be provided 
under the proposal? 

3. Does the proposed personnel detail include i 
salaries, payroll tax, and benefits? 

4. Are the cost proposals and cost proposal ~lS 
narratives realistic and appropriate with regards to 
required program operations? 

{ 

5. Are administrative costs reasonable and necessary 
); 

for administration of the program? (Administrative 
costs are administrative salaries and corporate 
overhead) 

6. Are there any startup costs identified? 

7. Is the cost proposal clear, concise, and cost-
effective for the County? 

Page 
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How did this bidder's Cost Proposal compare to other 
bidders? 

Overall: 

What is your overall assessment of this bidder's 
capacity and ability to provide the services as outlined 
in the RFP? 

Comments 

r 
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Bidder Name: Central Star 

1. To what degree does the bidder demonstrate 
familiarity or experience with the services and 
target population associated with this RFP? 

3. To what degree does the bidder demonstrate 
experience in providing services to rural and/or 
underserved areas? 

4. Are descriptions provided of any similar or 
related contracts under which the bidder has 
operated? Q. '?? 

5. To what degree does the bidder demonstrate 
understanding of Medi-Cal billing and use of an 
electronic Medi-Cal billing system? 

6. To what degree does the bidder demonstrate 
ability to meet all provider service and 
administrative requirements? 

Evaluator Number Date 

Comments 
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How did this bidder's Company Data compare to 
other bidders? 

Documentation: 
1. Are there any judgments, litigation, licensing or 

certification, or other violations, outstanding or 
resolved, that are associated with the bidder? 

2. Is there any conflict of interest with the bidder in 
providing the services sought by this RFP? 

3. Is there a completed reference list? 

4. Are materials (e.g. letters of support) indicative of 
the bidder's capability included? 

5. Does the proposal include a list or current roster 
for the Board of Directors? 

Comments 
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How did this bidder's Documentation compare to 
other bidders? 

1. To what degree does the proposal demonstrate a 
program design, program goals and objectives 
consistent with the Department's needs? 

2. To what degree does the proposal indicate an 
appropriate implementation/start-up timeframe? 
Will this timeframe meet the needs of the County? 

3. To what degree does the bidder demonstrate the 
organizational readiness to implement the 
requested services? 

4. To what degree does the proposal demonstrate an 
understanding of the Scope of Work, and address 
all areas identified in the RFP with definitive 
operational plans for providing the services? 

5. Does the bidder include a detailed description of 
their staffing plan, including number of staff, 
qualifications/experience, training and 
licensing/credentialing requirements and plan to 
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hire racially, ethnically diverse staff that are 
reflective of the target population? 

6. Does the bidder describe how services, program Q.2...1 8,J:.~ v- s~k- $; -~,\_, U... a:.,,.C..C-l l(,.,'L--bz,.s pcp't--Fc;'--p..:i.:J::.(/__e; tY\ c,L, 
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sensitive to the target population? o{Nl ,12 vt~-<M.c~ vt..ca,.- d 1-v--ers:.e_. c- l c-e~. 

7. Does the bidder describe how the program 
proposes to engage clients from the time of first 
contact through service delivery? 

8. To what degree does the proposal describe how 
the bidder will work cooperatively with the County 
Departments, caregivers, mental health providers, 
and other agencies to achieve goals? 

How did this bidder's Scope of Work compare to other 
bidders'? 

Outcomes and Performance: 
1. Does the bidder demonstrate an understanding of, 

and/or experience with data collection and 
reporting with regards to measuring performance 
outcomes? 
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2. Does the bidder clearly identify appropriate p. Ci l 
performance measures and anticipated outcomes 
to be tracked and reported, and how they shall be 
tracked? 

3. Does the bidder clearly identify a computerized 
system of collecting, tracking, maintaining and 
reporting data and performance outcomes? 

How does this bidder's data collection/outcomes and 
performance plan compare to that of other bidders? 
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Cost Proposal: Comments 

1. Does the bidder provide cost proposals and cost \f8 ,_ 
proposal narratives for each of the following terms: 

July 1, 2018 - June 30, 2019;-:; 
July 1, 2019 - June 30, 2020; ./ 
July 1, 2020-June 30, 2021; V 
July 1, 2021 - June 30, 2022. 

2. Do the cost proposals include rates/expense and 4() 
revenue line items, including potential in-kind 
revenues, to cover all services to be provided 
under the proposal? 

3. Does the proposed personnel detail include v-rs salaries, payroll tax, and benefits? 

4. Are the cost proposals and cost proposal 
narratives realistic and appropriate with regards to 
required program operations? 

5. Are administrative costs reasonable and necessary 
for administration of the program? (Administrative 
costs are administrative salaries and corporate 
overhead) 

6. Are there any startup costs identified? 

7. Is the cost proposal clear, concise, and cost- , 

effective for the County? #:1 
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How did this bidder's Cost Proposal compare to other 
bidders? 

Overall: 

What is your overall assessment of this bidder's 
capacity and ability to provide the services as outlined 
in the RFP? 
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Bidder Name: Central Star 

RFP #18-015 Wraparound Services 

Evaluator Number 
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How did this bidder's Company Data compare to 
other bidders? 

5. Does the proposal include a list or current roster 
for the Board of Directors? 
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How did this bidder's Documentation compare to 

other bidders? 

1. To what degree does the proposal demonstrate a 
program design, program goals and objectives 
consistent with the Department's needs? 

Comments 
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2. To what degree does the proposal indicate an ..J r ··/,:t'' 
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operational plans for providing the services? tu}· \Av~ 't:)v\ -e.,,>< l-h ~ LO ;, 
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5. Does the bidder include a detailed description of 

their staffing plan, including number of staff, 
qualifications/experience, training and 
licensing/credentialing requirements and plan to 
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hire racially, ethnically diverse staff that are 
reflective of the target population? 

6. Does the bidder describe how services, program '1>~ V\J(Ct,,f 
activities, and materials will be developed and 
provided in a manner that is racially and culturally 
sensitive to the target population? 

7. Does the bidder describe how the program 

proposes to engage clients from th~e of f.iJ:S.!, , "~- [' 
contact through service delivery? ~ @-/- \ ~ _, , ~ 

8. To what degree does the proposal describe how 
the bidder will work cooperatively with the County 
Departments, caregivers, mental health providers, 
and other agencies to achieve goals? 

How did this bidder's Scope of Work compare to other 
bidders'? 

Outcomes and Performance: 
1. Does the bidder demonstrate an understanding of, 

and/or experience with data collection and 
reporting with regards to measuring performance 
outcomes? 
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2. Does the bidder clearly identify appropriate 
performance measures and anticipated outcomes 
to be tracked and reported, and how they shall be 
tracked? 

3. Does the bidder clearly identify a computerized 
system of collecting, tracking, maintaining and 
reporting data and performance outcomes? 

How does this bidder's data collection/outcomes and 
performance plan compare to that of other bidders? 
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Cost Proposal: 

1. Does the bidder provide cost proposals and cost 
proposal narratives for each of the following terms: 

July 1, 2018 - June 30, 2019; 
July 1, 2019 - June 30, 2020; 
July 1, 2020 - June 30, 2021; 
July 1, 2021 - June 30, 2022. 

2. Do the cost proposals include rates/expense and 
revenue line items, including potential in-kind 
revenues, to cover all services to be provided 
under the proposal? 

3. Does the proposed personnel detail include 
salaries, payroll tax, and benefits? -~..es 

4. Are the cost proposals and cost proposal 
narratives realistic and approp[irt·e. witfi re.gards to 

.r,.r,. .,!lqui~e_d,,.prowam operations? 'ii( _t.iS\ t-J1~ , u 
H \ID\·- CJJ-!L, ~W a c;;=, ·'fY1 1 - ~ rr~ e.11 3 µ 
5. Are administrative costs reasonal5 e amfnecessary 

for administration of the program? (Administrative 
costs are administrative salaries and corporate 
overhead) ~ ~. · . 
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7. Is the cost proposal clear~ 9oncise, and cost-
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How did this bidder's Cost Proposal compare to other 
bidders? 

Overall: 

What is your overall assessment of this bidder's 
capacity and ability to provide the services as outlined 
in the RFP? 
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