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County of Fresno

INTERNAL SERVICES DEPARTMENT
ROBERT BASH, DIRECTOR -~ CIO

Facility Serwvices + Fleet Services =+ Graphics
Information Technology '+ Purchasing
Security + Telecommunications

PROCUREMENT AGREEMENT
Agreement Number P-16-239-P
May 24, 2016

The County of Fresno (County) hereby contracts with various Vendors (Contractors) to provide Towing and
Emergency Road Services in accordance with the text of this agreement, Attachment “A”, County of Fresno
Request for Quotation No: 060-5460 and the attached contractors response to County of Fresno Request for
Quotation No: 080-5460 by this reference made a part hereof.

TERM: This Agreement shall become effective June 1, 2016 and shall remain in effect through May 31,
2019.

EXTENSION: This Agreement may be extended for two (2) additional one (1) year periods by the mutual
written consent of all parties.

MINIMUM ORDERS: Unless stated otherwise there shall be no minimum order quantity. The County
reserves the right to increase or decrease orders or quantities.

CONTRACTOR'S SERVICES: Contractor shall perform the services as described in Attachment “A”
attached, at the rates set forth in Attachment "A”.

ORDERS: Orders will be placed on an as-needed basis by various County departments under this contract.

PRICES: Prices shall be firm for the contract period. Any pricing changes which may take place during the
life of the contract must be submitted in writing to the County of Fresno Purchasing Manager and received no
less than thirty (30) days prior to becoming effective.

MAXIMUM: In no event shall services performed and/or fees paid under this Agreement be in excess of One
Hundred Thousand Dollars ($100,000.00).

ADDITIONAL ITEMS: The County reserves the right to negotiate additional items to this Agreement as
deemed necessary. Such additions shall be made in writing and signed by both parties.

DELIVERY: The F.O.B. Point shall be the destination within the County of Fresno. All orders shall be
delivered complete as specified. All orders placed before Agreement expiration shall be honored under the
terms and conditions of this Agreement.

DEFAULT: In case of default by Contractor, the County may procure the articles/services from another
source and may recover the loss occasioned thereby from any unpaid balance due the Contractor or by any
other legal means available to the County. The prices paid by County shall be considered the prevailing
market price at the time such purchase is made. Inspection of deliveries or offers for delivery, which do not
meet specifications, will be at the expense of Contractor.

INVOICING: An itemized invoice in duplicate shall be mailed to requesting County department in
accordance with invoicing instructions included in each order referencing this Agreement. The Agreement
number must appear on all shipping documents and invoices. Invoice terms shall be Net 45 Days.

INVOICE TERMS: Net forty five (45) days from the receipt of invoice.

4525 BE. Hamilton Avenue / Fresno, California 93702-45%8 / (559} 600-7110
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TERMINATION: The County reserves the right to terminate this Agreement upon thirty (30) days written
notice to the Contractor. In the event of such termination, the Contractor shall be paid for satisfactory
services or supplies provided to the date of termination.

LAWS AND REGULATIONS: The Contractor shall comply with all laws, rules and regulations whether they
be Federal, State or municipal, which may be applicable to Contractor's business, equipment and personnel
engaged in service covered by this Agreement.

AUDITS AND RETENTION: Terms and conditions set forth in the agreement associated with the purchased
goods are incorporated herein by reference. In addition, the Contractor shall maintain in good and legible
condition all books, documents, papers, data files and other records related to its performance under this
contract. Such records shall be complete and available to Fresno County, the State of California, the federal
government or their duly authorized representatives for the purpose of audit, examination, or copying during
the term of the contract and for a period of at least three years following the County's final payment under the
contract or until conclusion of any pending matter (e.g., litigation or audit), whichever is later. Such records
must be retained in the manner described above until all pending matters are closed.

LIABILITY: The Contractor agrees to:

Pay all claims for damage to property in any manner arising from Contractor's operations under this
Agreement.

Indemnify, save and hold harmless, and at County's request defend the County, its officers, agents and
employees from any and all claims for damage or other liability, including costs, expenses, causes of action,
claims or judgments resulting out of or in any way connected with Contractor's performance or failure to
perform by Contractor, its agents, officers or employees under this Agreement.

INSURANCE: Without limiting the COUNTY's right to obtain indemnification from CONTRACTOR or any
third parties, CONTRACTOR, at its sole expense, shall maintain in full force and effect, the following
insurance policies or a program of self-insurance, including but not limited to, an insurance pooling
arrangement or Joint Powers Agreement (JPA) throughout the term of the Agreement:

A. Commercial General Liability: Commercial General Liability Insurance with limits of not less than One
Million Dollars ($1,000,000.00) per occurrence and an annual aggregate of Two Million Dollars
($2,000,000.00). This policy shall be issued on a per occurrence basis. County may require specific
coverage including completed operations, product liability, contractual liability, Explosion-Collapse-
Underground, fire legal liability or any other liability insurance deemed necessary because of the nature
of the contract.

B. Automobile Liability: Comprehensive Automobile Liability Insurance with limits for bodily injury of not
less than Two Hundred Fifty Thousand Dollars ($250,000.00) per person, Five Hundred Thousand
Dollars ($500,000.00) per accident and for property damages of not less than Fifty Thousand Dollars
($50,000.00), or such coverage with a combined single limit of Five Hundred Thousand Dollars
($500,000.00). Coverage should include owned and non-owned vehicles used in connection with this
Agreement.

C. Professional Liability: If Contractor employs licensed professional staff, (e.g., Ph.D., R.N., L.C.S.W.,
M.F.C.C.) in providing services, Professional Liability Insurance with limits of not less than One Million
Dollars ($1,000,000.00) per occurrence, Three Million Dollars ($3,000,000.00) annual aggregate.

D. Worker's Compensation: A policy of Worker's Compensation insurance as may be required by the
California Labor Code.

Contractor shall obtain endorsements to the Commercial General Liability insurance naming the County of
Fresno, its officers, agents, and employees, individually and collectively, as additional insured, but only
insofar as the operations under this Agreement are concerned. Such coverage for additional insured shall
apply as primary insurance and any other insurance, or self-insurance, maintained by County, its officers,
agents and employees shall be excess only and not contributing with insurance provided under Contractor's
policies herein. This insurance shall not be cancelled or changed without a minimum of thirty (30) days
advance written notice given to County.
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Within Thirty (30) days from the date Contractor signs and executes this Agreement, Contractor shall provide
certificates of insurance and endorsement as stated above for all of the foregoing policies, as required
herein, to the County of Fresno, Fleet Services, Attn: Dennis Kerns, 4551 E. Hamilton Ave., Fresno, CA
93702, stating that such insurance coverage have been obtained and are in full force; that the County of
Fresno, its officers, agents and employees will not be responsible for any premiums on the policies; that such
Commercial General Liability insurance names the County of Fresno, its officers, agents and employees,
individually and collectively, as additional insured, but only insofar as the operations under this Agreement
are concerned; that such coverage for additional insured shall apply as primary insurance and any other
insurance, or self-insurance, maintained by County, its officers, agents and employees, shall be excess only
and not contributing with insurance provided under Contractor's policies herein; and that this insurance shall
not be cancelled or changed without a minimum of thirty (30) days advance, written notice given to County.

In the event Contractor fails to keep in effect at all times insurance coverage as herein provided, the County
may, in addition to other remedies it may have, suspend or terminate this Agreement upon the occurrence of
such event.

All policies shall be with admitted insurers licensed to do business in the State of California. Insurance
purchased shall be purchased from companies possessing a current A.M. Best, Inc. rating of A FSC VIl or
better.

COMING ON COUNTY PROPERTY TO DO WORK: Contractor agrees to provide maintain and furnish
proof of Comprehensive General Liability Insurance with limits of not less than $500,000 per occurrence.

INDEPENDENT CONTRACTOR: In performance of the work, duties and obligations assumed by Contractor
under this Agreement, it is mutually understood and agreed that Contractor, including any and all of
Contractor's officers, agents, and employees will at all times be acting and performing as an independent
contractor, and shall act in an independent capacity and not as an officer, agent, servant, employee, joint
venturer, partner, or associate of the County. Furthermore, County shall have no right to control or supervise
or direct the manner or method by which Contractor shall perform its work and function. However, County
shall retain the right to administer this Agreement so as to verify that Contractor is performing its obligations
in accordance with the terms and conditions thereof. Contractor and County shall comply with all applicable
provisions of law and the rules and regulations, if any, of governmental authorities having jurisdiction over
matters the subject thereof.

Because of its status as an independent contractor, Contractor shall have absolutely no right to employment
rights and benefits available to County employees. Contractor shall be solely liable and responsible for
providing to, or on behalf of, its employees all legally-required employee benefits. In addition, Contractor
shall be solely responsible and save County harmless from all matters relating to payment of Contractor's
employees, including compliance with Social Security, withholding, and all other regulations governing such
matters. It is acknowledged that during the term of this Agreement, Contractor may be providing services to
others unrelated to the County or to this Agreement.

NON-ASSIGNMENT: Neither party shall assign, transfer or sub-contract this Agreement nor their rights or
duties under this Agreement without the written consent of the other party.

AMENDMENTS: This Agreement constitutes the entire Agreement between the Contractor and the County
with respect to the subject matter hereof and supersedes all previous negotiations, proposals, commitments,
writings, advertisements, publications, Request for Proposals, Bids and understandings of any nature
whatsoever unless expressly included in this Agreement. This Agreement supersedes any and all terms set
forth in Contractor's invoice. This Agreement may be amended only by written addendum signed by both
parties.

INCONSISTENCIES: In the event of any inconsistency in interpreting the documents which constitute this
Agreement, the inconsistency shall be resolved by giving precedence in the following order of priority: (1) the
text of this Agreement (excluding Attachment "A", County's Request for Quotation No. 060-5460 and the
Contractor's Quote in response thereto); (2) Attachment "A"; (3) the County's Request for Quotation No. 060-
5460 and (4) the Contractor's quotation made in response to County's Request for Quotation No. 060-5460.
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GOVERNING LAWS: This Agreement shall be construed, interpreted and enforced under the laws of the
State of California. Venue for any action shall only be in County of Fresno.

Please acknowledge your acceptance by returning all pages of the signed original of this Agreement to my
office, retaining a copy for your files.

Please refer any inquiries in this matter to Debbie Scharnick, Purchasing Technician, at (559) 600-7111 or
dscharnick@co.fresno.ca.us

FOR THE COUNTY OF FRESNO

Gary E. Cornuelle
Purchasirig Manager

4525 East Hamilton Avenue
Fresno, CA 93702-4599

Date: £ - 25« jt,

GEC:DS:HM /-
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CONTRACTOR TO COMPLETE:

Company: ey ‘(\(i\.{\_/\ N T VO Y v @
Type of Entity: )

O individual [ Limited Liability Company

] Sole Proprietorship [} Limited Liability Partnership

Et/Corporaﬁon [0 General Partnership
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Signature (In Blue Ink); '
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SO0 2 JenSen e A WD L b oty
Address City State  Zip )
S UL - Hoam @ 423 -0 A el WO Yo G, G v
TELEPHONE NUMBER Fax NUMBER E-MAILADDRESS 7 {\ v/ |

ACCOUNTING USE ONLY

ORG No.: 8910
Account No.: 7205
Requisition No.: 8911601082
(09/2015)
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CONTRACTOR TO COMPLETE:

Company: Q'Mﬂ AL TOUU éﬂ% D { V&Eﬂm: 1:;4@ /

Type of Entity:

] Individual [ Limited Liability Company
[OJ Sole Proprietorship [ Limited Liability Partnership
Eﬁ)rporaﬁon O General Partnership
Al ;5{0
Date !
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Print Nam and'tl / Date
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Signatu r@):

2022 €. (Yo plnnia Feapn o T

Address City State  Zip

(5594999999 _ssq4989944 O FHon R0 @ o)-Cov

TELEPHONE NUMBER Fax NUMBER E-MAIL ADDRESS

ACCOUNTING USE ONLY

ORG No.: 8910
Account No.: 7205
Requisition No.: 8911601082
(09/2015)
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CONTRACTOR Tb COMPLETE:
Company: T’\JT \ OL/O‘ W\_ﬁ‘ k—-‘L‘C

Type of Ent[ty
O individual ™ Limited Liability Company
[l Sole Proprietorship [ Limited Liability Partnership
[ Corporation [0 General Parinership
—_ . 2
QL\;‘/L_'L_S | aTE Orsn e L-E-lG

Pri%ff(—m Date

ture (In Blue Ink):

wﬂca Tate o L-%-l

me and Titl Date
f’\,{\’r\&.@/ Q@b

S:gnature (In Blue Ink):

(943 5. Conniing Ao Fresno A G206

Address City State Zip
&M 251-98(> &S Yyy-pinn —hodavace O 40, ¢ o
TeLEPHONE NUMBER Fax NUMBER : E-MAIL ADDRESS 1./

plases 1T addund
| (Y~ PR eS 5‘1’3'/

J@’“"f"w’“

QD
M/)ha//mt LO’ZSM/ ‘

ACCOUNTING USE ONLY

ORG No.: 8910
Account No.: 7205
Requisition No.: 8911601082
(09/2015)
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RFQ 060-5460

LIGHT DUTY

ZONEA

Basic Tow
Emergency Roadside
Rescue & Recovery
Multiply Tows
Dealer Tows

Total Zone A

ZONE B

Basic Tow
Emergency Roadside
Rescue & Recovery
Dealer Tows

Total Zone B
ZONEC

Basic Tow
Emergency Roadside
Rescue & Recovery
Total Zone C

ZONE D

Basic Tow
Emergency Roadside
Rescue & Recovery
Total Zone D
ZONEE

Basic Tow
Emergency Roadside
Rescue & Recovery
Total Zone E

ZONE F

Basic Tow
Emergency Roadside
Rescue & Recovery

ATTACHMENT A
Towing and Emergency Road Services

Estimated Qty Action Extended Cost] Herndon |Extended Cost TNT Extended Cost
143 $60.00 $8,580.00 $38.00 $5,434.00 $60.00 $8,580.00
31 $60.00 $1,860.00 $38.00 $1,178.00 $50.00 $1,550.00

5 hrs $75.00 $375.00 $45.00 $225.00 $210.00 $1,050.00
20 $60.00 $1,200.00 $60.00 $1,200.00 $120.00 $2,400.00
6 hrs $60.00 $360.00 $38.00 $228.00 $60.00 $360.00
$12,375.00 $8,265.00 $13,940.00

197 $75.00|  $14,775.00 $65.00) $12,805.00 $120.00] $23,640.00
3 $75.00 $225.00 $65.00 $195.00 $100.00 $300.00
5 hrs $75.00 $375.00 $100.00 $500.00 $210.00 $1,050.00
4 $75.00 $300.00 $80.00 $320.00 $120.00 $480.00
$15,675.00 $13,820.00 $25,470.00

24 $80.00 $1,920.00 $105.00 $2,520.00 $175.00 $4,200.00
10 $80.00 $800.00 $105.00 $1,050.00 $140.00 $1,400.00
1hr $100.00 $100.00 $150.00 $150.00 $210.00 $210.00
$900.00 $3,720.00 $5,810.00

22 $100.00 $2,200.00 $115.00 $2,530.00 $150.00 $3,300.00
9 $100.00 $900.00 $115.00 $1,035.00 $120.00 $1,080.00
1hr $100.00 $100.00 $130.00 $130.00 $210.00 $210.00
$3,200.00 $3,695.00 $4,590.00

16 $150.00 $2,400.00 $275.00 $4,400.00 $250.00 $4,000.00
1 $125.00 $125.00 $275.00 $275.00 $250.00 $250.00
1hr $0.00 $0.00 $275.00 $275.00 $210.00 $250.00
$2,525.00 $4,950.00 $4,500.00

4 $100.00 $400.00 N/A $300.00 $1,200.00
2 $0.00 $0.00 N/A $300.00 $600.00
1hr $0.00 $0.00 N/A $210.00 $210.00
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RFQ 060-5460

Total Zone F
ALL ZONES
Standby Time
Dolly Charge

Minimum Rescue &
Recovery Charge
Multiply Tows

HEAVY DUTY

ZONE A

Basic Tow

Rescue & Recovery
Standby Time
Total Zone A
ZONEB

Basic Tow

Rescue & Recovery
Total Zone B
ZONEC

Basic Tow

Rescue & Recovery
Total Zone C
ZONED

Basic Tow

Rescue & Recovery
Total Zone D
ZONEE

Basic Tow

Rescue & Recovery
Total Zone E

ZONE F

ATTACHMENT A
Towing and Emergency Road Services

Estimated Qty Action Extended Cost} Herndon |[Extended Cost TNT Extended Cost
$400.00 $2,010.00

$0.00 $40.00 $100.00

$0.00 $10.00 N/A

$0.00 $45.00 $210.00

N/A $22.00 $210.00
Estimated Qty Action Extended Cost] Herndon |Extended Cost TNT Extended Cost
20 $150.00 $3,000.00 N/A $150.00 $3,000.00
3 hrs $125.00 $375.00 N/A $350.00 $1,050.00
3 hrs $0.00 $S0.00 $100.00 $300.00
$3,375.00 $4,350.00
1 $150.00 $150.00 N/A $250.00 $250.00
3 hrs $125.00 $375.00 N/A $350.00 $1,050.00
$525.00 $1,300.00
5 $200.00 $1,000.00 N/A $375.00 $1,875.00
9 hrs $125.00 $1,125.00 N/A $350.00 $3,150.00
$2,125.00 $5,025.00
3 $250.00 $750.00 N/A $375.00 $1,125.00
5 hrs $150.00 $750.00 N/A $350.00 $1,750.00
$1,500.00 $2,875.00
1 $250.00 $250.00 N/A $450.00 $450.00
3 hrs $150.00 $450.00 N/A $350.00 $1,050.00
$700.00 $1,500.00
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RFQ 060-5460

Basic Tow

Rescue & Recovery
Total Zone F

ALL ZONES

Basic Tow

Rescue & Recovery

ATTACHMENT A
Towing and Emergency Road Services

Estimated Qty Action Extended Cost] Herndon |[Extended Cost TNT Extended Cost
1 $150.00 N/A $600.00 $600.00
1hr $0.00 N/A $350.00 $350.00
$150.00 $950.00

$0.00 N/A $150.00

$100.00 N/A $350.00




MASTER AGREEMENT NUMBER: P-16-283-P
May 31, 2016

Contractor’s Response to
County of Fresno
Request for Quotation
No. 962-5458
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'COUNTY OF FRESNO

REQUEST FOR QUOTATION
NUMBER: 060-5460

" TOWING AND EMERGENCY ROAD SERVICES

Issue Date: March 24, 2016

Closing Date: APRIL 28, 2016

Quotation will be considered LATE when the official Purchasing time clock reads 2:00 P.M.

Questions regarding this RFQ should be directed to: Debbie Scharnick,
e-mail countypurchasing@co.fresno.ca.us or phone (559) 600-7111.

Check County of Fresno Purchasing’s website at
https://www2.co.fresno.ca.us/0440/Bids/BidsHome.aspx
for any future addenda.

Please submit all Quotations to:

i , County of Fresno — Purchasing
. _ 4525 E. Hamilton Avenue, 2" Floor
_ Fresno, CA 9.3792‘-45.99 _

BIDDER TO COMPLETE

Undersigned agrees to fumnish the commodity or service stipulated in the attached response at the prices and terms stated, subject to the attached
“County of Fresno Purchasing Standard Instructions And Conditions For Requests For Proposals (RFP’s) And Requests For Quolations (RFQ's)".

gt Except as noted on individual items, the following will apply to all items in the Quotation Schedule:

o A cash discount of C % |5 days will apply.
Br“nr{en /0:,../."»;@ Inr’ I
COMPANY -2
._S'o .‘%O /£_. :SPA(:'A
ADDRESS ‘
FF‘E-S.(\@ C_c 93?&5
CITY STATE ZIP CODE
(59 H32j- 3334 E59) 431- 5535 be(_‘adc}at}ggfag Dhot mesls Com
TELEPHONE NUMBER . FACSIMILE NUMBER E-MAIL ADDRESS
mn Q -

GNATURE (IN BLUE INK)

ey | "
Sames 0. DPQ}APPQS;? —_ ﬁ'ﬂq.*n(pﬂf-

PRINT NAME

Purchasing Use: DLS:ssj ORG/Requisition: 8910, 3111 /8311601082, 3111604116

GAPUblic\RFQIFY 2015-161060-5460 Towing & Emergency Road Senvicesl060-5460 Towing & Emergency Road Services.doc PD-010 (11/2015)
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Quotation No. mm

BIDDER TO COMPLETE:
Name of Insurence Carriar, T

Public Liability: . T Expires: /- 20-/
Automotive Insuramce: O,-& a~t MV L,_;n] Expires: é QQ i@

: >
Worker's Compensation: BP)S 1 Expires: H -] -

Proof of mamtenance of adequate insurance will be required before award is made to vendor.

GUARANTEE: The bidder shall state his written guarantee here;

T Sames Decthrace Prasdeal Qf Heendon -ZOM}nE Tne. Wil 5}(/&&141-&
H(.:ndngj;;pn,f i ldal) Q[:ggsffz_. have  jfhe gdg?‘gg.;'c. Grount QF InSUranc

f‘t(;.u-ra.J f‘)s; Hos. Conlbeecd
Slaie"f Purchase Order mailing address:
_‘_5030 £. .:S'Aﬁ.(,uf Fr‘( Ve (’\5.1 (:}379\3’-

SUBCONTRACTORS:

List all subcontractors that would perform work in excess of one/half of one percent of the total amount of
your bid, and state general type of work such subcontractor would be performing:

None '

LICENSE:
Bidder to possess appropriate license for the project in accordance with current regulations/statutes.
The bidder and all employees shall possess a current State of California Driver's License, Class A or another-

license class that covers the work to be performed. The proposal must indicate the license held by the
bidder, which enables him/her to perform the work.

If the license is other than a Class A, the bidder must explain why his/her license(s) is ac'céplab[e,‘ The
County will review and determine if acceptable.

Number and Class:_ 61518’7 Clase C Onf-? fe%‘-&‘if‘j—ggésﬁl—aj% fd_ﬁf/fs

Date of Issue: 31114

Bidder must also submit verification of Contractor's License from the Department of Consumer Affairs —
Contractors' State License Board. Failure to submit verification may result in bidder's response being )
considered non-responsive.

BONDS:
PERFORMANCE BOND: The successful bidders may be required to furnish a faithful performance bond.

G:\PUBLIC\RFQIFY 2015-16\060-5460 TOWING & EMERGENCY ROAD SERVICES\060-5460 TOWING & EMERGENCY ROAD SERVICES.DOC
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Quotation No. £58-5480

BONDING CO&H’W The compeny tssuing bonds shall be a corporate surety admitted by the California
Insurance Cc:mm&o do busaress in the State of California with an A.M Best rating of B++ VIl or
better.

COORDINATION AND COMPLETION: The successful bidder shall contact and meet with the County
Coordinater 2t e job sie prior to commencement and completion of any work.

Successful badider shell complete the job as instructed and described in writing by the contract, bid or
amendment. Any problem or questions that arise in the scope of work, the County must be contacted and the
appropnzte wyiten amendment generated.

GUARANTEE: The successful bidder'shall fully guarantee all aspects of the project for the minimum period
of one (1) year. Such one (1) year period shall commence upon the date of final acceptance by Counly. The
guarantee shall include but in no way be limited to workmanship, equipment and materials.

DISPUTE RESOLUTION: The ensuing contract shall be governed by the laws of the state of California. Any
claim which cannot be amicably settled without court action will be litigated in the U.S. District Court for the
Eastem District of California in Fresno, CA or in a state court for Fresno County.

DEFAULT: In case of default by the selected bi&der the County may procure the services from another
source and may recover the loss occasioned thereby from any unpald balance due the selected bidder, or by
any other legal means available to the County.

ASSIGNMENTS: The ensuing proposed contract will provide that the vendor may not assign any payment or
portions of payments without prior written consent of the County of Fresno.

ASSURANCES: Any contract awarded under this RFQ must be carried out in full compliance with the Civil
Rights Act of 1964, the Americans With Disabilities Act of 1990, their subsequent amendments, and any and
all other laws protecting the rights of individuals and agencies. The County of Fresno has a zero tolerance for
discrimination, implied or expressed, and wants to ensure that policy continues under this RFQ. The
contractor must also guarantee that services, or workmanship, provided will be performed in compliance with
all applicable local, state, or federal laws and regulations pertinent to the types of services, or project, of the
nature required under this RFQ. In addition, the contractor may be required to provide evidence
substantiating that their employees have the necessary skills and training to perform the required services or
work.

AUDITS AND RETENTION: The Contractor shall maintain in good and legible condition all books,
documents, papers, data files and other records related to its performance under this contract. Such records
shall be complete and available to Fresno County, the State of California, the federal government or their duly
authorized representatives for the purpose of audit, examination, or copying during the term of the contract
and for a period of at least three years following the County's final payment under the contract or until
conclusion of any pending matter (e.g., litigation or audit), whichever is later. Such records must be retained
in the manner described above until all pending matters are closed.

GAPUBLIC\RFQIFY 2015-161060-5460 TOWING & EMERGENCY ROAD SERVICES\060-5460 TOWING & EMERGENCY ROAD SERVICES.DOC



Quotation No. 060-5460 - Page 15

BIDDER TO COMPLETE THE FOLLOWING:

PARTICIPATION

The County of Fresno is a member of the Central Valley Purchasing Group. This group consists of Fresno,
Kern, Kings, and Tulare Counties and all governmental, tax supported agencies within these counties.

Whenever possible, these and other tax supported agencies co-op (piggyback) on contracts put in place by
one of the other agencies.

Any agency choosing to avail itself of this opportunity, will make purchases in their own name, make payment
directly to the contractor, be liable to the contractor and vice versa, per the terms of the original contract, all
the while holding the County of Fresno harmless. If awarded this contract, please indicate whether you would
extend the same terms and conditions to all tax supported agencies within this group as you are proposing to
extend to Fresno County.

\/' Yes, we will extend contract terms and conditions to all qualified agencies within the Central Valley
Purchasing Group and other tax supported agencies.

No, we will not extend contract terms to any agency other than the County of Fresno.

Q%namm in Blue Ink)
m A D.QGI‘Q[QQ Pf\cg[r{_wfmil\ Covp.

\ A2 1 ‘__,.—-I
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Quotation No. 060-5460

REFERENCE LIST

Provide a Bst of at izast five (5) customers for whom you have recently provided similar

products/sesvices. Be sure to include all requested information.

Reference Yame: C}}w\lﬂ e . Contact Fleel Se-vices Lisa
Address ‘152§ £ ' Hamlkeon

Cy: Freena State: 4 Zip: 937202
Phone Ko (556 ) _LLCO-75i3 Date: Q-14-1¢

Service Provided: Tomras,  Secvice

Refedence Name: A cde  Service Contact Sosh _ ( &ﬂ%iﬁggi gln-g_qs@-—)

Address:
Ciy: Fres~e State: _CA  Zip:
PhoneNo.. (559 )554-3%00 Date: M-14- /b

Service Provided: Toun: RN g E:'_*!:eficcl; fgmd.s,clﬂ ,ng-g.cc

Reference Name: Q.a.,.m_@nd H.qfv}g} S Centec.t:w ” an-m!. otV a!

Address: 41400 Reunce ~ Rel

City: Ffﬂnﬂn L ) d ] State: A Zip: 94538-73152

Phone No.: (559 ) Ae4- 7500 Date: - H-14 -1

Service Provided: T;,M),-...,b Selee -

Reference Name:  Fresnn  Faliee Dg'p}- Contact QFFicer Ricbands (Tw me’*u}ﬂ-—)
Address: - 2320 Fresne, Sk

City: Fpreecng State: _o4 Zip:

Phone No.: (559 ) _&21-5063 Date: T 41 /6

Service Provided: T2l - Serlce

' Reference Neme - C)QL\.Q Hmn B p”r )-mzr ’ - Con'tact: Tow &&»ngl—e}m(’@uﬂcw)

Address: O)d Ave

City: Free~o _ State: _C4  Zip:
Phone No.: (8BS ) _H41 - 54eo Date: -1 A
Service Provided: Ty s Seasecs :

Failure to provide a list of at least five (5) customers may be cause for rejection of this RFQ.
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Quotation No. 060-5460

SPECIFICATIONS

The County of Fresno Purchasing is soliciting bids to establish an agreement for a full service Towing, with
one or more vendors which can provide towing services for County vehicles that maybe be inoperable at
locations throughout Fresno County. Vehicles, which may require emergency tow services range in size from
sub-compact cars to heavy duty trucks and buses. The County is not seeking one vendor to provide all the
towing services required. If a bidder is unable to provide towing services for heavy duty vehicles or rescue
and recovery, that bidder will not be disqualified. '

Services required are the following: .

1. Emergency towing service and/or

2. Vehicle recovery and emergency roadside service and/or

3. Direct tows to/from Fleet Services and automotive dealership.

The County of Fresno had approximately 533 tows in fiscal year 2014-15 for vehicle towing and related
services. This figure is subject to change each year due to non-controllable circumstances such as
vandalism and accidents. The towing services and emergency road service listed in the Request for
Quotation are a representative sample and do not encompass a complete list of desired services.
Successful bidders must indicate which towing services they are able to provide at which zone(s) within
the County of Fresno and provide a quote for those zones-and services.

A,

The following pages state the specifications for the services covered under the Request for
Quotation. Bidders are instructed to indicate their compliance or non-compliance with the
specifications.

Compliance and understanding of the specification is to be noted marking “COMPLY" on the line
provided to the right of the specification. Non-compliance is to be indicated by marking “NOT
COMPLY" on the line. All non-compliant items must be accompanied by a detailed statement
explaining why they fail to meet the stated specification or requirement.

Failure to clearly understand a speciﬂcation' does not constitute reasonable cause for lack of
adherence to any item listed within this RFQ.

Failure to respond to towing or service calls and/or repeated failures to meet the maximum response
time requirements, without justification, shall be regarded as failure to preform and cause for contract
termination.

The following demeanor and conduct of the successful bidder and his/her employees shall not be
tolerated and may be determined to be cause for contract termination:

1) Rude or discourteous behavior

2) -Lack or refusal to provide service as described within this RFQ.
3) Any act of sexual harassment or impropriety.

4) Unsafe driving practices.

5) Exhibiting any objective symptoms of alcohol or drug use.

An operator, who submits an invoice with a charge(s) not in accordance with this RFQ, shall be
corrected within the next billing period.

. Any and all invoices submitted later than thirty-five (35) days after the charge occurred will be subject

to payment delay.
No vendor shall provide any service for which they have not been contracted to provide.

All invoices must be submitted by the 5" of the month following the month in which the charge
occurred. All invoices received after the 5 will be subject to payment delays.
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Quotation No. 060-5460

J. Contracts will be awarded by zone. Bidders may be awarded multiple zones or only one zone and
will be determined by whose product and/or service is deemed to be in the best interest of the
County. : '

K. Please note the inability of a bidder to provide all the services requested will NOT disqualify the
bidder from being awarded a contract.

L. Any successful bidder not providing a quote for any service(s) shall not be awarded a contract for
those services. Should the successful bidder receive a request for any service(s) not contracted for,
the successful bidder will immediately notify the requester of their inability to provide the services(s).

The following pages state the specifications for the services covered under the Request for Quotation.
Bidders are instructed to indicate their compliance or non-compliance with the specifications.

Compliance and understanding of the specification is to be noted marking “COMPLY” on thé line provided to
the right of the specification. Non-compliance is to be indicated by marking “NOT COMPLY" on the line.

The successful bidder(s) shall provide the following:

‘ ' COMPLY /
NOT COMPLY

" Shall respond to calls twenty-four (24) hours per day seven days per weeks = C&—ﬁh :
{ Qgplg?

- Furnish one manned telephone number providing twenty-four (24) hour service. Calls
~maybe forwarded to another phone number, however answering machines are not
‘acceptable

Notify the County of any changes in telephone numbers or method of answering calls for Compl
service. v i,

Equip all vendor's towing vehicles with cellular phones. The cellular number must be Co- F!?
provided to the County Representative at the time of service request.

The initial call for service will provide: the name of the County representative calling for Cﬂnﬁ«ig
service, type vehicle, approximate location and any additional information available such as

type of service required (tow, jump start, flat tire etc.),County vehicle identification' number,

operator and vehicle key locations, or any special request:(multiple tows, recovery, etc.)

A verbal response must be received within fifteen (15) minutes and a tow truck in route C 'ngl?
within thirty (30) minutes of receiving a service call by an authorized County

Representative. [This is not in addition to the fifteen (15) minutes allotted for the verbal

response.]

-

Verbal response must include estimated time before the tow truck is in route, location of the C@;«QZ?
tow truck and estimated time of arrival at the service location.

If for any reason the vendor is unable to be in route within the maximum response time-of ( Eh Q] ?
thirty (30) minutes, vendor will verbally respond to the County the service call and indicate .

when they will be able to respond. The County will decide whether to continue with the

primary vendor or contact a secondary vendor.

Response time will begin with the initial phone call from the County. &mp}!?

Should a verbal response not be received within fifteen (15) minutes of the initial call
another vendor will be called to provide the required service.

Respond to request for emergency road services including: lockouts, tires changes, vehicle
jump starts and five (5) gallons of fuel used for the purpose of refueling vehicles (actual fuel
costs will be reimbursed by the County at the prevailing market rate).

Should the vendor be unable to locate a vehicle at the given location, Vendor will contact ( 9_,..;&2} ?

the County for additional directions and make a rational effort to locate the vehicle.
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Quotation No. 060-5460

Ability to secure all equipment in a manner be safely transported and prevent any damage
to the equipment being towed.

Vendor shall be held responsible for any damage sustained to any vehicle being towed
from the origin of the tow to the destination.

‘Provide vehicle operator a ride to their place of work or to Fleet Servicés

Able to complete “Vehicle Condition Report” (Aﬂachment “A") for each piece of equipment
towed.

All tow truck drivers must be qualified personnel compliant and familiar with all terms and
conditions of the contractual agreement between the County of Fresno and the contractor
to provide towing services twenty-four (24) hours per day, seven (7) days per week.

All invoices shall be submitted for payment not later than thirty-five (35) days after the
chargers occur,

Tow truck drivers must be eighteen (18) years of age and trained at a sufficient level of
competence to operate the appropriate class of tow truck they are driving and possess
current certification/inspection to operate any special equipment required to safely preform
the towing service required.

- All towing equipment shall be in compliance with the California Vehicle Code Title 13 of the

California Code of Regulations and consistent with industry standards and practices.

All equipment shall be subject to inspection by the California Highway Patrol (CHP) at any
time.

Successful bidder shall notify the County within three (3) days of any failure/denial of CHP
inspection of any tow truck or equipment

Successful bidder will be required to provide proof of annual inspection from the California
Highway Patrol.

Tow trucks and car carrier classifications must meet all apblicable state and / or federal
standards. (i.e. California Code 0f Regulations, Title 8, Section 1598 and/or Title 23,
Highways Chapter 1.) .

Provide the County access to inspection and approval of towing equipment prior to the
award of any contract. *

Any changes or substitutions of equipment are subject to prior written approval from the
County.

While multiple tows by a single tow vehicle is not mandatory, vendor shall indicate whether—.

or not tow equipment has the ability to tow multiple two (2) or more vehicle by a single tow
vehicle.

Successful bidder will.include on each tow tag: the name (first and last) of the County
Representative and the vehicle identification number or Case Number (case numbers will
be provided by Sheriff's Dispatch or Officer on the scene).

The County of Fresno has divided the County into six (6) geographic zone areas. The
vendor(s) shall provide pricing for each zone, for each type of vehicle, as specified on the
Quotation Schedule.

An operator/tow truck driver shall not respond to a call assigned to another operator unless

requested to do so by the County.

Page 19

COMPLY /
NOT COMPLY

-

S,

M&@ 25 FW 1358
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DEFINITION OF SERVICES

Basic Tow Service: Emergency tow service of vehicles that range in size from sub-compact cars to heavy
duty trucks and buses.

Emergency Roadside Service: Opening locked vehicles, emergency tire service, jump starting a vehicle,
providing fuel, etc.

Rescue and Recovery: Difficult removal work, involving removal from deep ditches or flood control channels,
pulling apart of two entangled vehicles, righting an overturned vehicle, removal of a vehicle which departed
the roadway and came to rest off the normal traveled route (recover and return to Road), etc. County
considers minimum time charge for rescue and recovery to be % hour.

Response Time: Confirmation with a positive or negative acceptance of the service request within fifteen (15)
minutes and in route within thirty (30) minutes of acceptance of service request. For example: fleet places a
service request at 10:00 A.M. and by 10:15 A.M. the contracted vendor‘accepts the service request and is in
route by 10:30 A.M.

Stand by Time: County considers stand by time to commence if longer than fifteen (15) minutes at location
before receiving permission to remove vehicle.

Multiple Tows: More than one (1) vehicle, within a one (1) mile radius of each other, being picked up and
towed to the same location.

Dealer Tows: Vehicles picked up at either Fleet or Automotive Dealership, shop, etc. and towed to either
Fleet or Automotive Dealership.

There are four (4) different classes of tow trucks covered within this RFQ.

1. Class A — Light Duty

Successful bidder shall maintain a minimum of two (2) tow trucks which have a GVWR of at least
14,000 pounds.

2. Class B — Medium Duty ,

Successful bidder shall maintain a minimum of one (1) tow truck with a GVWR of at least 33,000
pounds. Truck shall be equipped with air brakes and a tractor protection valve or device and be
capable of providing and maintaining continuous air to the towed vehicle.

3. Class C — Heavy Duty

Successful bidder shall maintain a minimum of one (1) tow truck with a GVWR of at least 52,000
pounds. Truck shall be equipped with air brakes and must be capable of providing and maintaining
continuous air to the towed vehicle. 2

4. Class D — Super Heavy Duty

Successful bidder shall maintain at least one (1) three-axle tow truck with a GVWR of at least 54,000
pounds. Truck shall be equipped with air brakes and must be capable of providing and maintaining
conlinyous‘ air to the towed vehicle.

If this class of tow truck is used exclusively for rescue and recovery operations, there is no
requirement for providing and maintaining continuous air to the towed vehicle.

Please note: Bidders not capable of providing all four (4) Classes of Tow trucks will NOT be disqualified from
bidding.
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QUOTATION SCHEDULE

GROUP I - LIGHT DUTY

Fresno County has divided the County into six (6) geographic zone areas. Bidders shall provide pricing for
each zone and classification of vehicle, as specified on the Quotation Schedule. Successful bidders must
indicate which towing services they are able to provide at which zone(s) within the County of Fresno and
provide a quote for those zones and services.

- All labor, materials, taxes, equipment etc. to perform services as specified within this Request for Quotation.
Note: Service cost must include all mileage. Failure to bid as instructed will resulit in rejection of bid.

ZONE AND SERVICE RATE
ZONE “"A"

&
1. Basic Tow Service $ 380 per service
2. Emergency Roadside Service ) $ ;%800 per service
3. Rescue and Recovery * $ '_1506 per hour

4

Multiple Tows $ éaw per service
5. Dealer Tows $ 3500 per service

ZONE "B" .
1. Basic Tow Service $ é 5‘30 per service
2. Emergency Roadside Service $ 6500 per service )
3. Rescue and Recovery $ {mw per hour
4. Dealer Tows $ 8000 per service
ZONE "C"
1. Basic Tow Service $, /O 5 Re per service
2. Emergency Roadside Service $ /0500 per service
3. Rescue and Recovery | $/ 5000 per hour
ZONE "D" )
1. Basic Tow Service $ | 50@ per service
2. Emergency Roadside Service $ [' | 509 per service
3. Rescue and’'Recovery $ j mo@ per hour
ZONE "E"
1. Basic ‘Tow Service $ &7500 per service

2. Emergency Roadside Service $ 'CQ?:ELG per service
3. Rescue and Recovery $ A 2500 per hour

ZONE “F"
1. Basic Tow Service $ A !ﬂ per service
2. Emergency Roadside Service $ N / A per service

3. Rescue and Recovery $ N lﬂ per hour
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ZONE AND SERVICE
ALL ZONES
1. Standby Time **

Dolly Charge

> @ N

Multiple Tows

Minimum Rescue and Recovery Charge $ fj 500

5 32°°

per hour
flat rate
flat rate

flat rate per service

*Hourly rate commences when the tow truck arrives at the specified location.

**Standby time shall be quoted in one half hour minimum and quarter hour increments.

Zone A .
Basic Tow Service

Ak

Multiple Tows
Rescue & Recovery
-Standby Time
 Dealer Tows
Zone B
* Basic Tow Service

Emergency Roadside Service

Rescue & Recovery
Multiple Tows

Zone C

Basic Tow Service

Emergency Roadside Service

Rescue & Recovery

Zone D
Basic Tow Service

Emergency Roadside Service

Rescue & Recovery

Zone E
Basic Tow Service

Emergency Roadside Service

Rescue & Recovery

Zone F
Basic Tow Service

Emergency Roadside Service

Rescue & Recovery

* Emergency Roadside Service

ESTIMATED QUANTITIES

143
31
20

Shrs

6hrs
15

197
Shrs
24
10
1hr
22
1hr
16

1hr

1hr
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GROUP Il - HEAVY DUTY

Page 23

Fresno County has divided the County into six (6) geographic zone areas. Bidders shall provide pricing for
each zone and classification of vehicle, as specified on the Quotation Schedule. Successful bidders must
indicate which towing services they are able to provide at which zone(s) within the County of Fresno and
provide a quote for those zones and services.

All labor, materials, taxes, equipment etc. to perform services as specified within this Request for

Quotation. Note: Service cost must include all mileage. Failure to bid as instructed will result in

rejection of bid.
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ZONE AND SERVICE '
ZONE "A"
1. Basic Tow Service

2. Rescue and Recovery

; ZONE "B"

1. Basic Tow Service

2. Rescue and Recovery *
' Z(f)NE "e”

1. Basic Tow Service

2. Rescue and Recovery

ZONE "D"
1. Basic Tow Service

2. Rescue and Reco»;ery

ZONE "E"
1. Basic Tow Service

2. Rescue and Recovery *

ZONE "F" _
1. Basic Tow Service

2. Rescue and Recovery *

ALL ZONES
1. Standby Time **

2. Rescue and Recovery *

" RATE

$ NiA
$ nlAa

$ NlA

$  alla

s NMia
$ n]!ﬁ

$ nla

$ o4

s nla
s Al la

$ AJ/A
s N /A

per service

per hour

per service

per hour

per service

per hour

per service

per hour

per service

per hour

per service

per hour

$ r\) } A per hour
L&_M_ per hour

Please indicate whether or not you have the capacity to tow and perform
rescue and recovery services for equipment having a gross weight of 60,000

pounds.

Please indicate whether or not you own or have use of a 50" low boy trailer.

*  Hourly rate commences when the tow truck arrives at the specified location.

Yes/No

TN
No

** Standby time shall be quoted in one half hour minimum and quarter hour increments thereafter.
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ESTIMATED QUANTITIES

Zone A

Basic Tow Service - 20

Rescue & Recovery 3hrs
‘Standby Time ' 3hrs

Zone B

Basic Tow Service 1

Rescue & Recovery & 3hrs

Zone C :

Basic Tow Service 5

Rescue & Recovery 9hrs

Zone D

Basic Tow Service 3
;-Rescue & Recovery Shrs
“Zone E '
"Basic Tow Service 1

Rescue & Recovery 3hrs

Zone F

Basic Tow Service 1
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BIDDER QUESTIONNAIRE

BIDDER TO COMPLETE

- 1. Number of years you have been in the towing business?

43
2. - Number of trucks your company operates?
. : 8 TO-W‘ Tevels L‘ Lt:‘)“\" du‘v} Service JKCA

. 3. Listthe type and number of tow trﬁcks including the age of each, your company operates, with a Gross
. Vehicle Weight Rating (GVWR) of:

Less than 14,000 pounds GVWR with a power winch pulling capacity of not less than four (4) tons.

5'5-6 A¥cchment

. Atleast 33,000 GVWR, with a power winch pulling capacity of not less than thirty (30) tons,
% equipped with air brakes, a tractor protection.

Nla

At least fifty-two thousand (52,000) GVWR, capable of providing and maintaining continuous air to
* . the tow vehicle

ANla

Include the number and age of each class of equipment.

nla
4. Specify the number ofqdalified drivers your company has available to perform the specified services?
] ] C-Ur'r'fm"' H- Peﬂdfhf) = }5

5. Provide the phone number to be called for service which will be answered by a live person seven (7)
days a week - twenty-four (24) hours per day.

(559 431 - 3334 - ,
6. What is the maximum weight of heavy equipment your company can tow safely?

15,000

7. What is the number of vehicles your company can safely/legally tow with one tow truck?
T0

8. Do you anticipate an increasing the number of vehicles owned by your company if awarded this
contract? T

LF Needed | -

9. What are the locations of your tow vehicles (Address/City)? _
Day: 'Thm.-;&k oVt Fresae\ Clovss 5030 € Sensen, Fresno
Night: T/\f‘ougk OUl Jresna \_(T*Jauvq -50.3‘.0 & Denwse /Ef‘z,s-;a_

10. Specify the point which 'standby time shall commence if unable to begin removal work upon arrival at
locatiop [i.e. fifteen (15) minutes after arrival?]

n:'rwk__g
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11. The County is requesting a verbal response within fifteen (15) minutes of receipt of request Would
your company be able to offer a guaranteed quicker response time? }/

AN

If so, state response time: '
Should be Withiwy 5 minules

12. Please list any type of special equipment you may have to provide road side services, such as
Lockouts, Jump starts, Tire changes, etc., anything not requiring a tow.

See. AHAchenent
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CHECK LIST

This Checklist is provided to assist the vendors in the preparation of their bid response. Included in this list,
are important requirements and is the responsibility of the bidder to submit with the bid package in order to
make the bid compliant. Because this checklist is just a guideline, the bidder must read and comply with the
bid in its entirety.

'1.

@ o A LN

N SN

10.
1
12.

13.
14.
15.

S

A I‘\I\% N

' Check off each of the following:

All signatures must be in blue mk

The Request for Quotation (RFQ) has been signed and completed.

One (1) original and three (3) copies of the RFQ have been provided.
Addenda, if any, have been completed'. signed and included in the bid package.
The completed Reference List as provided with this RFQ.

The Quotation Schedule as provided with this RFQ has been completed, price reviewed for
accuracy and any corrections initialed in ink.

Indicate all of bidder exceptions to the County’s requirements, conditions and specifications as
stated within this RFQ.

/ The Participation page as provided within this RFQ has been signed and included

The Local Vendor Bid Freference and Disabled Veteran Business Enterprise Bid Preference
section (if applicable) hg‘s been completed signed and included.

Bidder to Complete paﬁé‘ as provided with this RFQ.
Verification of Departmentl of Industrial Relations Contractor Registration.

Verification of Contractor's License and the Department of Consumer Affairs — Contractors State
License Board. :

Specification, descriptions etc. for items offered under bidder(s) quotation.
A description of the design and techniques that the bidder will use to complete the project.

Lastly, on the LOWER LEFT HAND CORNER of the sealed envelope, box, etc. transmitting
your bid include the following information:

Il county. of Fresno RFQNo.  060-5460
ll Closing Date: _April 28, 2016
f Closing Time: ~ _2:00 P.M.

Commodlty or Serwce Towmg and Emergency Road Services

Return Checklist with yout RFQ response.
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COUNTY OF FRES: 'O
REQUEST FOR QUOTATION
NUMBER: 060-5460

TOWING AND EMERGENCY ROAD SERVICES

Issue Date: March 24, 2016

Closing Date: APRIL 28, 2016

Quotation will be considered LATE when the official Purchasing time clock reads 2:00 P.M.

Questions regarding this RFQ should be directed to: Debbie Scharnick,
e-mail countypurchasing@co.fresno.ca.us or phone (559) 600-7111.

Check County of Fresno Purchasing’s website at
https://lwww2.co.fresno.ca.us/0440/Bids/BidsHome.aspx
for any future addenda.

Please submit all Quotations to:

County of Fresno — Purchasing
4525 E. Hamilton Avenue, 2™ Floor
Fresno, CA 93702-4599

BIDDER TO COMPLETE

Undersigned agrees to furnish the commaodity or service stipulated in the attached response at the prices and terms stated, subject to the attached
“County of Fresno Purchasing Standard Instructions And Conditions For Requests For Proposals (RFP's) And Requests For Quotations (RFQ's)".

Except as noted on individual items, the following will apply to all items in the Quotation Schedule:

e A cash discount of % days will apply.
e o
N_owing Dive team Ll
COMPANY J Y
2922 Z. (o liCurni, fvenw
ADDBESS '

Jrﬂexnc) CA 4379

: STATE ZIP CODE
m “lﬁ@ @as S ‘{Cfg 4949 deHwm o@ﬁcpﬂ acl Ao
TELEPHONE NUMBER. FACSIMILE NUMBER E-MAIL ADDRESS
SIGNATURE\(IN BLUE INK)
—TJohn_ . D200 Pf‘ o8 Aont U-J._ QWP wtiin
F'RINT NAME TITLE
Purchasing Use: DLS:ssj ORG/Requisition: 8910, 3111 /8911601082, 3111604116
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BIDDER TO COMPLETE:

; - T
Name of Insurance Carrier: D]‘Hu_ﬂh CSDQ QlCLl fl"(.4 J/AQ Uyt
‘ J

Public Liability: f “um ) Expires:  2Z](S] 177
Automotive Insurance: rﬁam.a_ ) Expires: 2 !S‘t”
Worker's Compensation: Expires:

Proof of maintenance of adequate insurance will be required before award is made to vendor.

GUARANTEE: The bidder shall state his written guarantee here:

State Purchase Order mailing address:

SUBCONTRACTORS:
List all subcontractors that would perform work in excess of one/half of one percent of the total amount of

your bid,_and state general type of work such subcontractor would be performing:

\

\
LICENSE:

Bidder to possess appropriate license for the project in accordance with current regulations/statutes.

The bidder and all employees shall possess a current State of California Driver’s License, Class A or another
license class that covers the work to be performed. The proposal must indicate the license held by the
bidder, which enables him/her to perform the work.

If the license is other than a Class A, the bidder must explain why his/her license(s) is acceptable. The
County will review and determine if acceptable.

Number and Class:

Date of Issue:

Bidder must also submit verification of Contractor's License from the Department of Consumer Affairs —
Contractors’ State License Board. Failure to submit verification may result in bidder's response being
considered non-responsive.

BONDS:
PERFORMANCE BOND: The successful bidders may be required to furnish a faithful performance bond.
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BONDING COMPANY: The company issuing bonds shall be a corporate surety admitted by the California
Insurance Commissioner to do business in the State of California with an A.M Best rating of B++ VIl or
better.

COORDINATION AND COMPLETION: The successful bidder shall contact and meet with the County
Coordinator at the job site prior to commencement and completion of any work.

Successful bidder shall complete the job as instructed and described in writing by the contract, bid or
amendment. Any problem or questions that arise in the scope of work, the County must be contacted and the
appropriate written amendment generated.

GUARANTEE: The successful bidder shall fully guarantee all aspects of the project for the minimum period
of one (1) year. Such one (1) year period shall commence upon the date of final acceptance by County. The
guarantee shall include but in no way be limited to workmanship, equipment and materials.

DISPUTE RESOLUTION: The ensuing contract shall be governed by the laws of the state of California. Any
claim which cannot be amicably settled without court action will be litigated in the U.S. District Court for the
Eastern District of California in Fresno, CA or in a state court for Fresno County.

DEFAULT: In case of default by the selected bidder, the County may procure the services from another
source and may recover the loss occasioned thereby from any unpaid balance due the selected bidder, or by
any other legal means available to the County.

ASSIGNMENTS: The ensuing proposed contract will provide that the vendor may not assign any payment or
portions of payments without prior written consent of the County of Fresno.

ASSURANCES: Any contract awarded under this RFQ must be carried out in full compliance with the Civil
Rights Act of 1964, the Americans With Disabilities Act of 1990, their subsequent amendments, and any and
all other laws protecting the rights of individuals and agencies. The County of Fresno has a zero tolerance for
discrimination, implied or expressed, and wants to ensure that policy continues under this RFQ. The
contractor must also guarantee that services, or workmanship, provided will be performed in compliance with
all applicable local, state, or federal laws and regulations pertinent to the types of services, or project, of the
nature required under this RFQ. In addition, the contractor may be required to provide evidence
substantiating that their employees have the necessary skills and training to perform the required services or
work.

AUDITS AND RETENTION: The Contractor shall maintain in good and legible condition all books,
documents, papers, data files and other records related to its performance under this contract. Such records
shall be complete and available to Fresno County, the State of California, the federal government or their duly
authorized representatives for the purpose of audit, examination, or copying during the term of the contract
and for a period of at least three years following the County's final payment under the contract or until
conclusion of any pending matter (e.g., litigation or audit), whichever is later. Such records must be retained
in the manner described above until all pending matters are closed.
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BIDDER TO COMPLETE THE FOLLOWING:

PARTICIPATION

The County of Fresno is a member of the Central Valley Purchasing Group. This group consists of Fresno,
Kern, Kings, and Tutare Counties and all govermmental, tax supported agencies within these counties.

Whenever possible, these and other tax supported agencies co-op (piggyback) on contracts put in place by
one of the other agencies. '

.

Any agency choosing to avail itself of this opportunity, will make purchases in their own name, make payment
directly to the contractor, be liable to the contractor and vice versa, per the terms of the original contract, all
the while holding the County of Fresno harmless. If awarded this contract, please indicate whether you would
extend the same terms and conditions to all tax supported agencies within this group as you are proposing to
extend to Fresno County.

. Yes, we will extend contract terms and conditions to all qualified agencies within the Central Valley

Purchasing Group and other tax supported agencies.

No, we will not extend contract terms to any agency other than the County of Fresno.

N
“~Authorized Signature in Blue Ink)

Prdsfd}/\"

Title
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Firm: - l(JY\:_BLOtﬂ(ﬁ :DLU(FPQC{MIW)¢
REFERENCE LIST

Provide a list of at least five (5) customers for whom you have recently provided similar
products/services. Be sure to include all requested information.

Reference Name: Q,A:(/) H oSy Contact: T nn 0 ‘Clﬂ\[

Address: 210l G g‘\-ﬁeei*i%ul\dmtﬂ '

City: e yw S sate CA  zp 131G,

ProneNo: (S5 ) 021~ 0] __ Date 2002 U Present

Service Provided: Tous L h o o] Loy PoliEo VihieGe 3 v Sﬁvmﬁu‘_,
(\iAumt,re foex Sda, J [

Reference Name: Dmo\ Eﬂ“F’WQQM_Qu—F bl,\ontacl exue & SCQbQ{ |

Address:  — 29444 Moun SMC‘F L S Y0

City: \—veyv(e State: AT Zipp AT

Phone No.: ( '5_5_6_}{ (&:}- SLf,Ol Date: l, G[GLB’ 2 5 Z()[%

I

Reference Name: (\U-QF\CVT\IQ IJHQ\/\WPW del@antact 3 uz o, ( :1)15 aY] k

Address: s AR R2LW 0\\\{]&

Senice Provided: ~_\ ¢\ NG Z STV 0GR

City: sy state: OV zipp X1

Phone No.: ( 6‘5‘91 U4l - SLfku Date: 2009 10 Presen b

Service Provided: (‘YBU-J{?],& i;. ({\'\W’Q (0 2. Lo Fudenwcy Uthwe g

Reference Name: "\ [\ o Contact: }\%ﬂ an P[CQ v
Address: D 4 i*D

City: %\ \ALQ [AVALYY state: YsSowrzip: - YOS

Phone No.: ( E&LLO) 220~ W \)

Service Provided: P A

“A eV, DﬂDaM 7

Reference Name: Wonml \dm MC(I’\ nw DA[-&\QL?_"ICU"CLY
Address:

oy _ftresno i state: CN— 7p: ‘4&7%
Phone No.: (S ) ~S0WC Date: ~OY
Service Provided: ﬂm% o "'\‘Uf(,l&(:gr"\?t)\/ a\l Zdiengo JoWel\eg

Failure to provide a list of at least five (§) customers may be cause for rejection of this RFQ.
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SPECIFICATIONS

The County of Fresno Purchasing is soliciting bids to establish an agreement for a full service Towing, with
one or more vendors which can provide towing services for County vehicles that maybe be inoperable at
locations throughout Fresno County. Vehicles, which may require emergency tow services range in size from
sub-compact cars to heavy duty trucks and buses. The County is not seeking one vendor to provide all the
towing services required. If a bidder is unable to provide towing services for heavy duty vehicles or rescue
and recovery, that bidder will not be disqualified.

Services required are the following:

1. Emergency towing service and/or

2. Vehicle recovery and emergency roadside service and/or

3. Direct tows to/from Fleet Services and automotive dealership.

The County of Fresno had approximately 533 tows in fiscal year 2014-15 for vehicle towing and related
services. This figure is subject to change each year due to non-controllable circumstances such as
vandalism and accidents. The towing services and emergency road service listed in the Request for
Quotation are a representative sample and do not encompass a complete list of desired services.
Successful bidders must indicate which towing services they are able to provide at which zone(s) within
the County of Fresno and provide a quote for those zones and services.

A.

The following pages state the specifications for the services covered under the Request for
Quotation. Bidders are instructed to indicate their compliance or non-compliance with the
specifications.

Compliance and understanding of the specification is to be noted marking “COMPLY" on the line
provided to the right of the specification. Non-compliance is to be indicated by marking “NOT
COMPLY” on the line. All non-compliant items must be accompanied by a detailed statement
explaining why they fail to meet the stated specification or requirement.

Failure to clearly understand a specification does not constitute reasonable cause for lack of
adherence to any item listed within this RFQ.

Failure to respond to towing or service calls and/or repeated failures to meet the maximum response
time requirements, without justification, shall be regarded as failure to preform and cause for contract
termination.

The following demeanor and conduct of the successful bidder and hisfher employees shall not be
tolerated and may be determined to be cause for contract termination:

1) Rude or discourteous behavior

2) Lack or refusal to provide service as described within this RFQ.
3) Any act of sexual harassment or impropriety.

4) Unsafe driving practices.

5) Exhibiting any objective symptoms of alcohol or drug use.

An operator, who submits an invoice with a charge(s) not in accordance with this RFQ, shall be
corrected within the next billing period.

Any and all invoices submitted later than thirty-five (35) days after the charge occurred will be subject
to payment delay.

No vendor shall provide any service for which they have not been contracted to provide.

All invoices must be submitted by the 5" of the month following the month in which the charge
occurred. All invoices received after the 5 will be subject to payment delays.
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J. Contracts will be awarded by zone. Bidders may be awarded multiple zones or only one zone and
will be determined by whose product and/or service is deemed to be in the best interest of the
County.

K. Please note the inability of a bidder to provide all the services requested will NOT disqualify the
bidder from being awarded a contract.

L. Any successful bidder not providing a quote for any service(s) shall not be awarded a contract for
those services. Should the successful bidder receive a request for any service(s) not contracted for,
the successful bidder will immediately notify the requester of their inability to provide the services(s).

The following pages state the specifications for the services covered under the Request for Quotation.
Bidders are instructed to indicate their compliance or non-compliance with the specifications.

Compliance and understanding of the specification is to be noted marking “COMPLY” on the line provided to
the right of the specification. Non-compliance is to be indicated by marking “NOT COMPLY" on the line.

The successful bidder(s) shall provide the following:
COMPLY /
OT COMPLY

Shall respond to calls twenty-four (24) hours per day seven days per weeks Mlﬁ \]

Furnish one manned telephone number providing twenty-four (24) hour service. Calls § §;) I !tﬁﬂd Qh‘

maybe forwarded to another phone number, however answering machines are not
acceptable

Notify the County of any changes in telephone numbers or method of answering calls for & CI,WV”)[\[
service. 4 i

Equip all vendor’s towing vehicles with cellular phones. The cellular number must be @ QLNYIP\Y
provided to the County Representative at the time of service request. )

The initial call for service will provide: the name of the County representative calling for WD\V
service, type vehicle, approximate location and any additional information available such as — s
type of service required (tow, jump start, flat tire etc.),County vehicle identification number,

operator and vehicle key locations, or any special request (multiple tows, recovery, etc.) /:)O QN“P\

A verbal response must be received within fifteen (15) minutes and a tow truck in route
within thirty (30) minutes of receiving a service call by an authorized County
Representative. [This is not in addition to the fifteen (15) minutes allotted for the verbal

response.] /D Qd \
Verbal response must include estimated time before the tow truck is in route, location of the \) (AN\P ?/

tow truck and estimated time of arrival at the service location.

If for any reason the vendor is unable to be in route within the maximum response time of )g ) g 1 BMd! !%

thirty (30) minutes, vendor will verbally respond to the County the service call and indicate

when they will be able to respond. The County will decide whether to continue with the

primary vendor or contact a secondary vendor. -

Response time will begin with the initial phone call from the County. J D Q&)‘MPW
|

Should a verbal response not be received within fifteen (15) minutes of the initial call

another vendor will be called to provide the required service.

oo
Respond to request for emergency road services including: lockouts, tires changes, vehicle \BD QO/“IJ) l(/
jump starts and five (5) gallons of fuel used for the purpose of refueling vehicles (actual fuel )
costs will be reimbursed by the County at the prevailing market rate).

Should the vendor be unable to locate a vehicle at the given location, Vendor will contact /SD Qﬁ’m P\V
the County for additional directions and make a rational effort to locate the vehicle.
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COMPLY /
NOT COMPLY

Ability to secure all equipment in a manner be safely transported and prevent any damage (/l"?
to the equipment being towed.

Vendor shall be held responsible for any damage sustained to any vehicle being towed /50 C(W f?“
from the origin of the tow to the destination.

Provide vehicle operator a ride to their place of work or to Fleet Services. —@ ()\MD\‘{
)

Able to complete “Vehicle Condition Report” (Attachment “A”) for each piece of equipment _, \

towed.

All tow truck drivers must be qualified personnel compliant and familiar with all terms and QUNH)\U

—_-'J

conditions of the contractual agreement between the County of Fresno and the contractor
to provide towing services twenty-four (24) hours per day, seven (7) days per week.

All invoices shall be submitted for payment not later than thirty-five (35) days after the /S'Q Q UM D\\(
chargers occur. i

Tow truck drivers must be eighteen (18) years of age and trained at a sufficient level of g\ QJU\M{D\»[
competence to operate the appropriate class of tow truck they are driving and possess !
current certification/inspection to operate any special equipment required to safely preform

the towing service required.

All towing equipment shall be in compliance with the California Vehicle Code Title 13 of the fﬁ) MU{
California Code of Regulations and consistent with industry standards and practices.

All equipment shall be subject to inspection by the California Highway Patrol (CHP) at any @ Q,U\MD\\(
time.

Successful bidder shall notify the County within three (3) days of any failure/denial of CHP @ (\ (_}N\@\\f
inspection of any tow truck or equipment

Successful bidder will be required to provide proof of annual inspection from the California S MQ\'V
Highway Patrol.

Tow trucks and car carrier classifications must meet all applicable state and / or federal
standards. (i.e. California Code Of Regulations, Title 8, Section 1598 and/or Title 23,
Highways Chapter 1.)

Provide the County access to inspection and approval of towing equipment prior to the @ Q(m&\w
award of any contract.

Any changes or substitutions of equipment are subject to prior written approval from the g Q m\I\D\\ﬂ
County.

While multiple tows by a single tow vehicle is not mandatory, vendor shall indicate whether /SQ QQ{‘[\,@\\P
or not tow equipment has the ability to tow muiltiple two (2) or more vehicle by a single tow
vehicle.

Successful bidder will include on each tow tag: the name (first and last) of the County /SD M\Q\\&
Representative and the vehicle identification number or Case Number (case numbers will ]
be provided by Sheriff's Dispatch or Officer on the scene). QJ(}N\ \

The County of Fresno has divided the County into six (6) geographic zone areas. The /b ?Lf

vendor(s) shall provide pricing for each zone, for each type of vehicle, as specified on the
Quotation Schedule.

An operator/tow truck driver shall not respond to a call assigned to another operator unless QWY’
requested to do so by the County. v
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QUOTATION SCHEDULE

GROUP | - LIGHT DUTY

Fresno County has divided the County into six (6) geographic zone areas. Bidders shall provide pricing for
each zone and classification of vehicle, as specified on the Quotation Schedule. Successful bidders must
indicate which towing services they are able to provide at which zone(s) within the County of Fresno and
provide a quote for those zones and services.

All labor, materials, taxes, equipment etc. to perform services as specified within this Request for Quotation.
Note: Service cost must include all mileage. Failure to bid as instructed will result in rejection of bid.

ZONE AND SERVICE RATE
ZONE "A"
1. Basic Tow Service $ [90 per service
2. Emergency Roadside Service $ CO per service
3. Rescue and Recovery * $ 75 per hour
4. Multiple Tows $ (O per service
5. Dealer Tows $ 6 o per service
ZONE "B"
1. Basic Tow Service $ 5 per service
2. Emergency Roadside Service $ 7/ g/ per service
3. Rescue and Recovery $ 75 per hour
4. Dealer Tows $ 7 ( per service
ZONE "C"
1. Basic Tow Service $ ? O per service
2. Emergency Roadside Service $ 57) per service
3. Rescue and Recovery $ l 00 per hour
ZONE "D"
1. Basic Tow Service $ 100 per service
2. Emergency Roadside Service s 10 0 per service
3. Rescue and Recovery $ 10 a per hour
ZONE "E"
1. Basic Tow Service $ 1SO per service
2. Emergency Roadside Service $ /1 S’ per service
3. Rescue and Recovery $ Qf per hour r
ZONE "F" - o 0 &m1&%f00“09 pLr JDhns/é{l(a D
1. Basic Tow Service 3. s,gf;,& 2 $ 3. pe per service
2. Emergency Roadside Service $ @’ per service
3. Rescue and Recovery $ @/ per hour
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ZONE AND SERVICE RATE
ALL ZONES
Standby Time **

1 $ }j per hour

2. Dolly Charge $ @/ flat rate

3. Minimum Rescue and Recovery Charge § (2’

4. Multiple Tows $ /ﬁrﬂ flat rate per service

flat rate

*Hourly rate commences when the tow truck arrives at the specified location.
**Standby time shall be quoted in one half hour minimum and quarter hour increments.

ESTIMATED QUANTITIES
Zone A
Basic Tow Service 143
Emergency Roadside Service 31
Multiple Tows 20
Rescue & Recovery Shrs
Standby Time Bhrs
Dealer Tows 16
Zone B
Basic Tow Service 197
Emergency Roadside Service 3
Rescue & Recovery Shrs
Multiple Tows 4
Zone C
Basic Tow Service 24
Emergency Roadside Service 10
Rescue & Recovery 1hr
Zone D
Basic Tow Service 22
Emergency Roadside Service 9
Rescue & Recovery 1hr
Zone E
Basic Tow Service 16
Emergency Roadside Service 1
Rescue & Recovery 1hr
Zone F
Basic Tow Service 4
Emergency Roadside Service 2
Rescue & Recovery 1hr
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GROUP Il - HEAVY DUTY

Fresno County has divided the County into six (6) geographic zone areas. Bidders shall provide pricing for
each zone and classification of vehicle, as specified on the Quotation Schedule. Successful bidders must
indicate which towing services they are able to provide at which zone(s) within the County of Fresno and
provide a quote for those zones and services.

All labor, materials, taxes, equipment etc. to perform services as specified within this Request for
Quotation. Note: Service cost must include all mileage. Failure to bid as instructed will resuit in
rejection of bid.

ZONE AND SERVICE RATE
ZONE "A"™
1. Basic Tow Service s 150 per service
2. Rescue and Recovery * $ i 2( per hour
ZONE "B"

1. Basic Tow Service $ |80 per service
2. Rescue and Recovery * $ [1»‘;‘/ per hour
ZONE "C"
1. Basic Tow Service g & 0 per service
2. Rescue and Recovery * $ /2 g"/ per hour
ZONE "D"
1. Basic Tow Service $ Z S C’ per service
2. Rescue and Recovery * $ ISO per hour
ZONE "E"
1. Basic Tow Service $ a @ D per service
2. Rescue and Recovery * ; $ IS per hour
ZONE "F" @ SDE P EJ'{)M 572// b 20
1. Basic Tow Service $ 3 ’,'03934,. m© per service
2. Rescue and Recovery * $ W per hour
ALL ZONES
1. Standby Time ** $ wj per hour
2. Rescue and Recovery * 5‘1\[ Df)@fg per hour
0 Yes/No
Please indicate whether or not you have the capacity to tow and perform {S
:)e;sucnu;;nd recovery services for equipment having a gross weight of 60,000

Please indicate whether or not you own or have use of a 60" low boy trailer. }! €5

+  Hourly rate commences when the tow truck arrives at the specified location.
**  Standby time shall be quoted in one half hour minimum and quarter hour increments thereafter.
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ESTIMATED QUANTITIES

Zone A

Basic Tow Service 20
Rescue & Recovery 3hrs
Standby Time 3hrs
Zone B

Basic Tow Service 1
Rescue & Recovery 3hrs
Zone C

Basic Tow Service 5
Rescue & Recovery Shrs
Zone D

Basic Tow Service 3
Rescue & Recovery 5hrs
Zone E

Basic Tow Service 1
Rescue & Recovery 3hrs
Zone F

Basic Tow Service 1
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P CERTIFIC TE OF LIABILITY INSURAN( PesRe hamnorvyyy)

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE
AFFORDED BY THE POLICIES BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE
ISSUING INSURER(S), AUTHORIZED REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGRATION IS WAIVED,
subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does
not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER OnPoint Underwriting Inc. ~ CONTACT NAME: Steven McComb _
8390 E Crescent Pkwy, Suite 200 PHONE (A/C, No Ext): (360) 828-0644 FAX (AIC, NO): (360) 828-0699
e e
INSURER A:  ACE American Insurance Company 22667
e INSUHEHB . S
Barrett Business Services, Inc. L/IC/F INSURERC:
ACTION TOWING DIVE TEAM, INC. INSURERD: _ )
2822 EAST CALIFORNIA AVENUE INSURERE:
FRESNO, CA 93721 INSURERF: = SN S RS
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED.
NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE
ISSUES OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF
SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR | TYPE OF INSURANCE ADDL |SUBR |POLICY NUMBER |POLICYEFF | POLICY EXP LMTS
LTR INSR  |WVD (MM/DD/YYYY) |(MMDDYYYY)
GENERAL LIABILITY EACH OCCURRENCE s
COMMERCIAL GENERAL LIABILITY DAMAGE TO RENTED PREMISES (Ea
occurence) $
]cwms-MAnE D OCCUR
MED EXP {Any one person) 3
PERSONAL & ADV INJURY s
ENE
GEN'L AGGREGATE LIMIT APPLIES PER: S e AnIs *
soice — s PRODUCTS - COMP/OP AGG s
ECT s
AUTOMOBILE LIABILITY COMBINED SINGLE LIMIT "
ANY AUTO {Eacoen)
ALL OWNED AUTOS SCHEDULED AUTOS BODILY INJURY (Per person) $
HIRED AUTOS NON-OWNED AUTOS BODILY INJURY (Per accident) s
PROPERTY DAMAGE s
s
UMBRELLA LIAB OCCUR EACH OCCURRENCE s
EXCESS LIAB OCCUR AGGREGATE s
DED RETENTION § s
A | WORKERS COMPENSATION AND EMPLOYERS' RWC 06/01/15 06/01/2016  |wesTatu- oTh-
LIABILITY Ym C48549627 TORY LIMITS ER
ANY PROPRIETOR/PARTNER/ EXECUTIVE 2N - E.L. EACH ACCIDENT $2,000,000
OFFICER/MEMBER EXCLUDED? :
Covered slates: E.L. DISEASE - EA EMPLOYEE $2,000,000
(Mandatory in NH) If yes, describe under CA
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT $2,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (Attach ACORD 101, Additional Remarks Schedule, if more space is required)

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE
. EXPIRATION DATA THEREOF, NOTICE WILL BE DELIVERED IN ACCORDANCE WITH THE
County of Fresno and Planning POLICY PROVISIONS.

2220 E Tulare St 6th Fl AUTHORIZED REPRESENTATIVE

Fresno CA 93721 QMQ%’

Richard Poling
c¢) 1988-2010 ACORD CORPORATION. All rights reserved.
ACORD 25 (2010/05) The ACORD name and logo are registered marks of ACORD.
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BIDDER QUESTIONNAIRE

BIDDER TO COMPLETE

1.

10.

Number of years you have been in the towing business?

Quer 30 Vs
Number of trucks your company operates?

o

List the type and number of tow trucks including the age of each, your company operates, with a Gross
Vehicle Weight Rating (GVWR) of:

Less than 14,000 pounds GVWR with a power winch pulling capacity of not less than four (4) tons.
\,{9(15_(2# Soe -\M‘[ﬂd«ad

At least 33,000 GVWR, with a power winch pulling capacity of not less than thirty (30) tons,
equipped§ilh air brakes, a tractor protection.

I8N QOQ‘ ; €d

At least fifty-two thousand (52,000) GVWR, capable of providing and maintaining continuous air to

the tow wehw{B1 w{/\o d
Include theﬁ ber and age of eatmeojﬁ\q:d'nent

Specify the number of qualified drivers your company has available to perform the specified services?

o

Provide the phone number to be called for service which will be answered by a live person seven (7)
days a week - twenty-four (24) hours per day.

=5A-499-9999

What is the maximum weight of heavy equipment your company can tow safely?

WS, 000 \ns

What is the number of vehicles your company can safely/legally tow with one tow truck?

L\ (\lur‘B

Do you anticipate an increasing the number of vehicles owned by your company if awarded this
contract?

\

What are t}ne locations of your tow vehicles (Address/City)? ’
Day: 2922 2 . (u (30mie, Hoe, M_LL@EM@LB CA
Night: 2922 5. C}_._prlwn‘(q ﬂ@_&gﬂ)ﬁw&w 1y CA

Specify the point which standby time shall commence if unable to begin removal work upon arrival at
location [i.e. ﬁ?eﬂl (15) minutes after arrival?]

| R
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11. The County is requesting a verbal response within fifteen (15) minutes of receipt of request. Would
your company be able to offer a guaranteed quicker response time?

LS
(

If so, state response time:

5 minutes

12. Please list any type of special equipment you may have to provide road side services, such as
Lockouts, Jump starts, Tire changes, etc., anything not requiring a tow. _

Lot \outs ;R{mpS‘fD\r‘IS1l e QJ’\EU’L%PS I Provcecl
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VEHICLES LISTED FOR ACTION TOWING DIVE TEAM, INC.
2822 E. CALIFORNIA, FRESNO CALIFORNIA 93721

NAME OF OWNER: JOHN A. DECICCO

Scheduled Vehicles Vin: AGE: GVWR:
1. 1993 Chevy Wrecker 1GBKC34F0PJ109602 23 15,000
2. 2007 Freightliner Flatbed 1FVACWSX7HY03572 9 20,000
3. 2000 International Flatbed 1HTSCABMA4YH251268 16 20,440
4. 1987 International Big Rig 1IHTLDDDNXHH499193 29 30,000
5. 1973 International 43747CYB10243 43 80,320
6. 2000 Freightliner Big Rig 1FUYSSEB4YPA48778 16 80,000
7. 2006 Peterbilt Big Rig INPFLBOX06D642531 10 115,000
8. 1987 Peterbilt Big Rig 1XP2D29X7HN207019 29 80,000
9. 1979 Ford F600 F60CVEJ1150 37 15,000
10. 2011 Freightliner Flatbed M2 1FVACXBSOBDAY1099 6 31,300

11. 1977 Jeep HX Class 05E32871C12711139 39 50,000
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COUNTY OF FRESNO

REQUEST FOR QUOTATION
NUMBER: 060-5460

TOWING AND EMERGENCY ROAD SERVICES

Issue Date: March 24, 2016

Closing Date: APRIL 28, 2016

Quotation will be considered LATE when the official Purchasing time clock reads 2:00 P.M.

Questions regarding this RFQ should be directed to: Debbie Scharnick,
e-mail countypurchasing@co.fresno.ca.us or phone (559) 600-7111.

Check County of Fresno Purchasing’s website at
https:/iwww2.co.fresno.ca.us/0440/Bids/BidsHome.aspx
for any future addenda.

Please submit all Quotations to:

County of Fresno — Purchasing
4525 E. Hamilton Avenue, 2™ Floor
Fresno, CA 93702-4599

BIDDER TO COMPLETE

Undersigned agrees to furnish the commodity or service stipulated in the aftached response at the prices and terms stated, subject to the attached
“County of Fresno Purchasing Standard Instructions And Conditions For Requests For Proposals (RFP's) And Requests For Quotations (RFQ's)".

Except as noted on individual items, the following will apply to all items in the Quotation Schedule:

o A cash discount of % days will apply.

NT ”\“Ouo:rwj LLL

COMPANY .
24>y 5. Chmanning AVe
ADDRESS =
vesnD CA 3706

ciTY STATE ZIP CODE

51 Zq9TelD 659 4y4- o117 tnttowinsilc 1€uah&1 (5

TELW\W&E\\ FACSIMILE NUMBER E-MAIL ADDRESS ./

—

SIGNATURE (IN BLUE INK) —
Niistndnesr TTale _ Donee
PRINT NAME ' TITLE
Purchasing Use: DLS:ssj ORG/Requisition: 8910, 3111 /8911601082, 3111604116
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COUNTY OF FRESNO PURCHASING

STANDARD INSTRUCTIONS AND CONDITIONS FOR
REQUESTS FOR PROPOSALS (RFP'S) AND REQUESTS FOR QUOTATIONS (RFQ'S)

Note: the reference to *bids” in the following paragraphs applies to RFP's and RFQ's

GENERAL CONDITIONS

By submitting a bid the bidder agrees to the following conditions. These conditions will apply fo all subsequent purchases based on this bid.

1.

BID PREPARATION:

A}  All prices and notations must be typed or written in ink. No erasures
permitted. Errors may be crossed out, initialed and corrections printed
in ink by person signing bid.

B) Brand Names: Brand names and numbers when given are for
reference. Equal items will be considered, provided the offer clearly
describes the article and how it differs from that specified. in the
absence of such information it shall be understood the offering is
exactly as specified.

C) State brand or make of each item. [f bidding on other than specified,
state make, model and brand being bid and allach supporting
literature/specifications to the bid.

D) Bidoneachitem separately. Prices should be stated in units specified
herein. All applicable charges must be quoted; charges on invoice not
quoted herein will be disallowed.

E) Time of delivery is a part of the consideration and must be stated in
definite terms and must be adhered to. F.0.B. Point shall be
destination or freight charges must be stated.

F) Al bids must be dated and signed with the firm’s name and by an
authorized officer or employee.

G) Unless otherwise noted, prices shall be firm for one hundred eighty
(180) days after closing date of bid.

SUBMITTING BIDS:

A) Each bid must be submilted on forms provided in a sealed
envelopelpackage with bid number and closing date and time on the
outside of the envelope/package.

B) Interpretation: Should any discrepancies or omissions be found in the
bid specifications or doubt as to their meaning, the bidder shall notify
the Buyer in wriling at once. The County shall not be held responsible
for verbal interprefations. Questions regarding the bid must be
received by Purchasing stated within this document, All addenda
issued shall be in writing, duly issued by Purchasing and incorporated
into the contract.

C) ISSUING AGENT/AUTHORIZED CONTACT: This RFP/RFQ has been
issued by County of Fresno, Purchasing. Purchasing shall be the
vendor’s sole point of contact with regard to the RFP/RFQ, its content,
and all issues concerning it.

All communication regarding this RFP/RFQ shall be directed to an
authorized representative of County Purchasing. The specific buyer
managing this RFP/RFQ is identified on the cover page, along with his
or her telephone number, and he or she should be the primary point of
contact for discussions or information pertaining to the RFP/RFQ.

Contact with any other County representative, including elected
officials, for the purpose of discussing this RFP/RFQ, its content, or
any other issue conceming it, is prohibited unless authorized by
Purchasing. Violation of this clause, by the vendor having unauthorized
contact (verbally or in writing) with such other County representatives,
may constitute grounds for rejection by Purchasing of the vendor's
quotation.

The above staled resfricion on vendor contact with County
representatives shall apply until the County has awarded a purchase
order or contract to a vendor or vendors, except as follows. First, in the
event that a vendor initiates a formal protest against the RFP/RFQ,
such vendor may contact the appropriate individual, or individuals who
are managing that protest as outlined in the County's established
protest procedures. All such contact must be in accordance with the
sequence set forth under the protest procedures. Second, in the event
a public hearing is scheduled before the Board of Supervisors to hear
testimony prior to its approval of a purchase order or contract, any
vendor may address the Board.

D) Bids received after the closing time will NOT be considered.

E) Bidders are to bid what is specified or requested first. If unable to o
unwilling to, bidder may bid altemalive or option, indicating all
advantages, disadvantages and their associaled cost.

FAILURE TO BID:

A)  If not bidding, retum bid sheet and state reason for no bid or your
name may be removed from mailing list.

TAXES, CHARGES AND EXTRAS:

A) County of Fresno is subject to Califomia sales andlor use tax
(8.225%). Please indicate as a separate line item if applicable.

B) DO NOT include Federal Excise Tax. County is exempt under
Registration No. 94-73-03401-K.

C) County is exempt from Federal Transportation Tax. Exemption
cerlificate is not required where shipping papers show consignee as
County of Fresno.

D) Charges for transportation, containers, packing, etc. will not be paid
unless specified in bid.

W-9 — REQUEST FOR TAXPAYER IDENTIFICATION NUMBER AND
CERTIFICATION & CALIFORNIA FORM 530 WITHHOLDING EXEMPTION
CERTIFICATE:

Upon award of bid, the vendor shall submit to County Purchasing, a
completed IRS Form W-9 - Request for Taxpayer [dentification Number and

Centification and a Califomia Form 590 Withholding Exemption Cerfificate if
not currently a County of Fresno approved vendor.

G:\PUBLIC\RFQ\FY 2015-161060-5460 TOWING & EMERGENCY ROAD SERVICES\060-5460 TOWING & EMERGENCY ROAD SERVICES.DOC



Quotation No. 060-5460

6.

10.

AWARDS:

A}  Award(s) will be made to the most responsive responsible bidder;
however, the Fresno County Local Vendor Preference andlor the
Disabled Veteran Business Enterprise Preference shall take
precedence when applicable. Said Preferences apply only to Request
for Quotations for matenials, equipment andfor supplies only (no
services); the preference do not apply to Request for Proposals. RFQ
evaluations will include such things as life-cycle cost, availability,
delivery cosls and whose product andfor service is deemedto be in the
best interest of the County. The County shall be the sole judge in
making such determination.

B) Unless bidder gives notice of all-or-none award in bid, County may
accept any item, group of items or on the basis of total bid.

C) The County reserves the right to reject any and all bids and to waive
informalities or iregularities in bids.

D) Award Notices are tentative: Acceptance of an offer made in response
to this RFP/RFQ shall occur only upon execution of an agreement by
both parties or issuance of a valid written Purchase Order by Fresno
County Purchasing.

E) After award, all bids shall be open to public inspection. The County
assumes no responsibility for the confidentiality of information offered
in a bid.

TIE BIDS:

All other factors being equal, the contract shall be awarded to the Fresno
County vendor or, if neither or both are Fresno County vendors, it may be
awarded by the flip of a coin in the presence of witnesses or the entire bid
may be rejected and re-bid. If the General Requirements of the RFQ state
that they are applicable, the provisions of the Fresno County Local Vendor
Preference shall take priority over this paragraph.

PATENT INDEMNITY:

The vendor shall hold the Counly, its officers, agents and employees,
harmless from liability of any nature or kind, including costs and expenses,
for infingement or use of any copyrighted or un-copyrighted composition,
secret process, patented or unpatented invention, aricle or appliance
fumished or used in connection with this bid.

SAMPLES:

Samples, when required, must be fumished and delivered free and, if not
destroyed by tests, will upon written request (within thirty (30) days of bid
closing dale) be retumned at the bidder's expense. In the absence of such
notification, County shall have the right to dispose of the samples in
whatever manner it deems appropriate.

RIGHTS AND REMEDIES OF COUNTY FOR DEFAULT:

A)  In case of default by vendor, the County may procure the articles or
service from another source and may recover the cost difference and
related expenses occasioned lhereby from any unpaid balance due the
vendor or by proceeding against performance bond of the vendor, if
any, or by suit against the vendor. The prices paid by the County shall
be considered the prevailing market price at the lime such purchase is
made.

B) Articles or services, which upon delivery inspection do not meet
specifications, will be rejected and the vendor will be considered in
default. Vendor shall reimburse County for expenses related to delivery
of non-specified goods or services.

C) Regardless of F.0.B. point, vendor agrees to bear all risks of loss,
injury or destruction lo goods and materials ordered herein which occur

1.

12.

13.

14.

15.

16.

17.
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prior to delivery and such loss, injury or destruction shall not release
vendor from any obligation hereunder.

DISCOUNTS:

Tems of less than fifteen (15) days for cash payment will be considered as
net in evaluating this bid. A discount for payment within fifteen (15) days or
more will be considered in determining the award of bid. Discount period will
commence either the later of delivery or receipt of invoice by the Counly.
Standard terms are Net forty-five (45) days.

SPECIAL CONDITIONS IN BID SCHEDULE SUPERSEDE GENERAL
CONDITIONS:

The “General Conditions® provisions of this RFP/RFQ shall be superseded if
in conflict with any other section of this bid, to the extent of any such confiict.

SPECIAL REQUIREMENT:

With the invoice or within twenty-five (25) days of delivery, the seller must
provide to the County a Material Safety Data Sheet for each product, which
contains any substance on “The List of 800 Hazardous Substances®,
published by the State Director of Industrial Relations. (See Hazardous
Substances Information and Training Act, Califomia State Labor Code
Sections 6360 through 6339.7.)

RECYCLED PRODUCTS/MATERIALS:

Vendors are encouraged to provide and quote (with documentation) recycled
or recyclable products/matenials which meet slated specifications.

YEAR COMPLIANCE WARRANTY:

Vendor warrants that any product fumnished pursuantto this Agreement/order
shall support a four-digit year format and be able to accurately process date
and time data from, into and between the twenlieth and twenty-first
centuries, as well as leap year calculations. "Product” shall include, without
limitation, any piece or component of equipment, hardware, firmware,
middleware, custom or commercial software, or internal components or
subroutines therein. This warranty shall survive termination or expiration of
this Agreement.

In the event of any decrease in product functionality or accuracy related to
time and/or date data related codes and/or internal subroutines that impede
the product from operating correctly using dates beyond December 31, 1998,
vendor shall restore or repair the productto the same leve! of functionality as
warranted herein, so as to minimize interruption to County's ongoing
business process, time being of the essence. In theevent that such warranty
compliance requires the acquisition of additional programs, the expense for
any such associated or additional acquisitions, which may be required,
including, without limitation, data conversion toals, shall be bome exclusively
by vendor. Nothing in this warranty shall be construed to limit any rights or
remedies the County may otherwise have under this Agreement with respect
to defects other than year performance.

PARTICIPATION:

Bidder may agree to extend the terms of the resuling contract to other
political subdivision, municipalities and lax-supported agencies.

Such participating Governmental bodies shall make purchases in their own
name, make payment directly o bidder, and be liable directly to the bidder,
holding the County of Fresno harmless.

CONFIDENTIALITY:

All services performed by vendor shall be in slict conformance with all
applicable Federal, State of California and/or local faws and regulations
relating to confidentiality, including but not limited fo, California Civil Code,
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19.

20.

California Welfare and Institutions Code, Health and Safety Code, Califomia
Code of Regulations, Code of Federal Regulations.

Vendor shall submit to County’s monitoring of said compliance.

Vendor may be a business associate of County, as that term is defined in the
“Privacy Rule” enacted by the Health Insurance Portability and Accountability
Act of 1996 (HIPAA), As a HIPAA Business Associate, vendor may use or
disclose protected health information (“PHI") to perform functions, aclivities
or services for or on behalf of County as specified by the County, provided
that such use or disclosure shall not violate HIPAA and its implementing
regulations. The uses and disclosures if PHI may not be more expansive
than those applicable to County, as the *Covered Entity” under HIPAA's
Privacy Rule, except as authorized for management, administrative or legal
responsibilities of the Business Associate.

Vendor shall not use or further disclose PHI other than as permitted or
required by the County, or as required by law without written notice to the
County.

Vendor shall ensure that any agent, including any subcontractor, to which
vendor provides PHI received from, or created or received by the vendor on
behalf of County, shall comply with the same restrictions and conditions with
respect to such information.

APPEALS:

Appeals must be submitled in writing within seven (7) working days after
notification of proposed recommendations for award. A “Nolice of Award" is
notan indication of County’s acceptance of an offer made in response to this
RFP/RFQ. Appeals should be submitted to County of Fresno Purchasing,
4525 E. Hamilton Avenue, Fresno, Califomia 93702-4599 and in Word
format to gcomuelle@co.fresno.ca.us. Appeals should address only areas
regarding RFP/RFQ confradictions, procurement errors, quolation rating
discrepancies, legality of procurement context, confiict of interest, and
inappropriate or unfair competitive procurement grievance regarding the
RFPIRFQ process.

Purchasing will provide a written response to the complainant within seven
(7) working days unless the complainant is notified more time is required.

If the protesting bidder is not salisfied with the decision of Purchasing,
hefshe shall have the right to appeal to the Purchasing Agent/CAQ within
seven (7) working days after Purchasing’s nofification; except if, notified to
appeal directly to the Board of Supervisors at the scheduled date and time.

If the protesting bidder is not salisfied with Purchasing Agent/CAQ's
decision, the final appeal is with the Board of Supervisors.

OBLIGATIONS OF CONTRACTOR:

A) CONTRACTOR shall perform as required by the ensuing contract.
CONTRACTOR also warrants on behalf of itself and all subcontractors
engaged for the performance of the ensuing contract that only persons
authorized to work in the United States pursuant to the Immigration
Reform and Contral Act of 1986 and other applicable laws shall be
employed in the performance of the work hereunder.

B) CONTRACTOR shall obey all Federal, State, local and special district
laws, ordinances and regulations.

AUDITS & RETENTION:

The Contractor shall maintain in good and legible condition all books,
documents, papers, dala files and other records related fo its performance
under this contract. Such records shall be complete and available to Fresno
County, the Slate of Califomia, the federal govemment or their duly
authorized representatives for the purpose of audit, examination, or copying
during the term of the contract and for a pericd of at least three (3) years

21,
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following the County’s final payment under the contract or until conclusion of
any pending matter (e.g., litigation or audit), whicheveris later. Such records
must be retained in the manner described above until all pending matters are
closed.

DISCLOSURE ~ CRIMINAL HISTORY & CIVIL ACTIONS:

Applies to Request for Proposal (RFP); does not apply to Request for
Quotation (RFQ) unless specifically stated elsewhere in the RFQ document.

In their proposal, the bidder is required to disclose if any of the following
conditions apply to them, their owners, officers, corporate managers and
partners (hereinafter collectively referred to as “Bidder”):

e Within the three-year period preceding the proposal, they have been
convicted of, or had a civil judgment rendered against them for:

o fraud or a criminal offense in connection with obtaining,
attempting to obtain, or performing a public (federal, state,
or local) transaction or confract under a public transaction;

o violation of a federal or slate antitrust statute;

o embezzlement, thefi, forgery, bribery, falsification, or
destruction of records; or

o false statements or receipt of stolen property

Within a three-year period preceding their proposal, they have had a public
transaction (federal, state, or local) terminated for cause or default.

DATA SECURITY:

Individuals and/or agencies that enter into a confractual relationship with the
COUNTY for the purpose of providing services must employ adequate
controls and data security measures, both intemally and externally to ensure
and protect the confidential information and/or data provided to contractor by
the COUNTY, preventing the potential loss, misappropriation or inadvertent
access, viewing, use or disclosure of COUNTY data including sensitive or
personal client information; abuse of COUNTY resources; and/or disruption
to COUNTY operations.

Individuals and/or agencies may not connect to or use COUNTY
networks/systems via personally owned mobile, wireless or handheld
devices unless authorized by COUNTY for telecommuting purposes and
provide a secure connection; up to date virus protection and mobile devices
must have the remole wipe feature enabled. Computers or compuler
penipherals including mobile storage devices may not be used (COUNTY or
Contractor device) or brought in for use into the COUNTY’s system(s)
without prior authorization from COUNTY's Chief Information Officer and/or
designee(s).

No storage of COUNTY’s private, confidential or sensitive data on any hard-
disk drive, portable storage device or remole slorage installation unless
encrypted according o advance encryption standards (AES of 128 bit or
higher).

The COUNTY will immediately be notified of any violations, breaches or
potential breaches of security related to COUNTY's confidential information,
data andfor data processing equipment which stores or processes COUNTY
data, intemally or extemnally.

COUNTY shall provide oversight to Contractor’s response to all incidents
arising from a possible breach of security related to COUNTY's confidential
clientinformation. Contractor will be responsible toissue any notification lo
affected individuals as required by law or as deemed necessary by COUNTY
inits sole discretion. Contractor will be responsible for all costs incurred as
a result of providing the required notification.
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23. PURCHASING LOCATION & HOURS:

24

Fresno County Purchasing is located at 4525 E. Hamilton Avenue (second
floor), Fresno, CA 93702. Non-holiday hours of operation are Monday
through Friday, 8:00 A.M. to 12:00 Noon and 1:00 P.M. to 5:00 P.M. PST;
Purchasing is closed daily from 12:00 Noan to 1:00 P.M. The following
holiday office closure schedule is observed:

New Year's Day
Martin Luther King, Jr.'s Birthday

January 17
Third Monday in January

Third Monday in February Washington - Lincaln Day

March 31* Cesar Chavez' Birthday
Last Monday in May Memarial Day

July 4* Independence Day
First Monday in September Labor Day

November 11* Veteran's Day

Fourth Thursday in November Thanksgiving Day
Friday following Thanksgiving

December 25* Christmas

* When this date falls on a Saturday, the holiday is observed the
preceding Friday. If the date falls on a Sunday, the holiday is observed
the following Monday.

FRESNO COUNTY BOARD OF SUPERVISORS ADMINISTRATIVE
POLICIES:

ADMINISTRATIVE POLICY NUMBER 5

Contract Salary Limitation Fresno

County Administrative Policy No. 5 provides that in contracts with non-
profit organizations that primarily serve Fresno County and professional
service confracts where Fresno County is the sole client, the contractors
must agree to the following contract language: “The confractoragrees to limit
administrative cost to a maximum of 15% of the total pregram budget and to
limit employee benefits to a maximum of 20% of total salaries for those
employees working under this agreement during the term of the agreement.
Failure to conform to this provision will be grounds for contract termination at
the option of the County of Fresno.” Any bidder that wishes an exemption
from this contract requirements must set forth the request for exempfion, as
well as a complete explanation of why the exemption should be granted, in
the bidder's response to the RFP. Only the Board of Supervisors can
approve such exemption.

Policy Statement: Contractors shall be limited to a maximum 15%
administrative cost as compared to the total program budget and employee
benefits shall be limited to a maximum of 20% of salaries.

The following language will be included in each applicable contract:

“The contractor agrees to limit administrative cost to a maximum of 15% of
the total program budget and to limit employee benefits to a maximum of
20% of total salaries for those employees working under this agreement
during the term of this agreement. Failure to conform to this provision will be
grounds for contract termination at the option of the County of Fresno.”

The above provision shall be applied to renewal or multi-year contracts with
non-profit organizations which primarily serve Fresno County and
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professional services conlracts where
Fresno County is the sole client, such as:

e  Community based organization service contracts related to social
services, health services, or probation services.

e  Cultural art program contracts.
e  Professional services contracts.

This policy will not apply to contracts between the County and the Federalor
State govemments; or one-time contracts. The Board of Supervisors will
consider exemptions to this policy only upon the recommendation of the
County Administrative Office.

Management Responsibility: It shall be the responsibility of any County
official authorized by the Board of Supervisors {o execute conlracls or enter

into agreements on behalf of the County to review all applicable confracts to
insure that this policy is fully enforced.

It shall be the respansibility of the County Administrative Officer to review
requests for exemptions to this policy and to make recommendations fo the
Board of Supervisors on such requests for exemption.

ADMINISTRATIVE POLICY NUMBER 34

Competitive Bids and Requests for Proposals

Fresno County Administrative Policy No. 34 provides that no person, fim
or subsidiary thereof who has been awarded a consulting services contract
by the County, may submit a bid for, or be awarded a contract for, the
provision of services, procurement of goods or supplies, or any other related
action which is required, suggested, or otherwise deemed appropriate in the
end product of the cansulting services contract. Any bidder that wishes an
exemption from this contract limitation must set forth the request for
exemption, as well as a complele explanation of why the exempfion should
be granted, in the bidder's respanse to the RFP. Only the Board of
Supervisors, an a four-fifths (4/5) vote finding that such waiver is in the best
interests of the County, can waive this policy.

Definitions: Purchasing Authority and Responsibility ~ In accordance with

the State of Califomia Govemment Code Section 25500 et seq., and the
Fresno County Ordinance Code Chapter 2.56, the Board of Supervisors has
established a County Purchasing Agent. The Board has designated the
County Administrative Officer as the Purchasing Agent. Unless otherwise
restricted, all necessary authority and responsibility has been delegated to
the Purchasing Agent to satisfy the acquisition requirements of the County.
The Purchasing Agent may defer day-to-day acquisiion management to the
Purchasing Manager as appropriae.

Policy Statement: Competitive bids or requesls for proposals shall be
secured for all contracts for goods or services which are proposed to be
acquired by the County except when in unusual or extraordinary
circumstances, a department head, requests an exception to competitive
bidding. All such requests must be documented by the department head
including a detailed description of the facls justifying the exception. The
request must receive concumrence of the procurement authority who will sign
that particular contract ie. the Board of Supervisors or Purchasing
Agent/Purchasing Manager. The following circumstances are examples
which constitute *Suspension of Competition™

= Inanemergency when goods or services are immediately necessary
for the preservation of the public health, welfare, or safety, or for the
protection of County property.

«  When the conlract is with a federal, stale, or local govemmental
agency.
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= When the department head, with the concurrence of the Purchasing
Agent, finds that the cost of preparing and administering a competitive
bidding process in a particular case will equal or exceed the estimated
contract amount or $1,000 whichever is more.

e When a contract provides only for payment of per diem and travel
expenses and there is {o be no payment for services rendered.

= When obtaining the services of expert witnesses for litigation or special
counsel to assist the County.

e  When in unusual or extraordinary circumstances, the Board of
Supervisors or the Purchasing Agent/Purchasing Manager determines
that the best interests of the County would be served by not securing
competitive bids or issuing a request for proposal.

Conlracts for services should not usually cover a period of more than one
year although a longer period may be approved in unusual circumstances.
Multiple year contracts must include provisions for early termination and
must be contingent on available funding. Unless exempted as provided for
above, no conlract for service shall extend, either by original contract or by
extension, beyond three years unless compelitive bids have been sought or
a Request for Proposal has been processed.

During any competitive bidding procedure, all bids shall be opened publicly
and the dollar amount of each bid shall be read aloud. Under no
circumstance shall a bid which is received at the designated place of
opening after the closing time be opened or considered.

Contracts for goads or services shall not be effective until approved by the
Board of Supervisors or, if appropriate, the Purchasing Agent/Purchasing
Manager. Contractors and vendors shall be advised by the responsible
department head that performance under the contract may not commence
prior to such approval. x

Medical Professional Contracts

The competilive recruitment process, annual performance evaluation, and
periodic salary surveys are equivalent to competitive bids for independent
physicians contracting with the County on a fee for service basis.

A salary survey for physician services shall be conducted every two years.

Contracts for physician services shall not extend, either by original contract
or by extension, beyond five years unless competitive bids have been sought
or unless exempted as provided above.

Conlracts for Legal Services

The competitive recruitment process, annual performance evaluation, and
periodic salary surveys are equivalent to competitive bids for independent
law firms and attorneys contracting with the County on a fee for service
basis.

A salary survey for legal services shall be conducted every two years.

The selection of and contracting with firms to provide legal services shall be
coordinated through the County Counsel's Office. The County Counsel shall
assist in securing a law firm with the requisite legal experlise and price
structure that would provide the best service to the County. County Counsel
shall be involved throughout the process of selecting a firm, developing a
contract, and monitoring the billing and services provided throughout the
confract period.

Prohibited Bids Conceming End Product of Consulling Contracts

No person, firm, or subsidiary thereof who has been awarded a consulling
services contract by the County, shall be awarded a contract for the
provision of services, procurement of goads or supplies, or any other related
aclion which is required, suggested, or otherwise deemed appropriate in the
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end product of the consulting services contract. This policy may be waived
by the Board of Supervisors on a four-fifths (4/5) vote finding that such
waiver is in the best interests of the County.

Management Responsibility: The County Administrative Officer is
responsible for preparing and issuing wrilten procedures lo assure
compliance with this policy by all County officials and depariments.

ADMINISTRATIVE POLICY NUMBER 71
Prohibiting the Use of Public Funds for Political Advocacy

Fresno County Administrative Policy No. 71 provides that no County
assels, including money, shall be used for poliical campaigns of any type.
Political campaigns are defined as political advocacy for or opposition to a
matter or person that has qualified for the ballot. No contract entered into by
the County shall provide for use of County monies for palitical campaigns.

Policy Statement: Govemment assets, including money, grant funds, paid
staff time, equipment and supplies, facilities or any other government asset
shall not be used for political campaigns of any type. Political campaigns are
defined as polilical advocacy for or opposition to a matter or person that has
qualified for the ballot.

Management Responsibility: Department Heads shall be held responsible
for ensuring that government assets within their control are not used to
advocate for or against any matter or person that has qualified for the ballot

This section does not prohibit the expenditure of govemment assets to
create and provide informational or educational matenials regarding a matter
that has qualified for the ballot. Such information or educational materials
shall provide a fair, accurate and impartial presentation of relevant
information relating to the matter that has qualified for the ballot. However,
government assels shall not be expended lo creale and provide such
informational or educational materials in the 90 days prior to the election
unless specifically authorized by the Board of Supervisors or required by the
Public Records Act or other law.
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KEY DATES
RFQ Issue Date: March 24, 2016
Deadline for Written Requests for April 14, 2016 at 10:00 A.M.

Interpretations or Corrections of RFQ:  E-Mail: CountyPurchasing@co.fresno.ca.us

RFQ Closing Date: April 28, 2016 at 2:00 P.M.

County of Fresno Purchasing
4525 E. Hamilton Avenue, 2™ Floor
Fresno, CA 93702
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BIDDING INSTRUCTIONS

The County of Fresno is soliciting bids to establish agreements under which the successful bidders will
provide, towing and emergency road services.

LOCAL VENDOR PREFERENCE AND DISABLED VETERAN BUSINESS ENTERPRISE BID
PREFERENCE: The Local Vendor Preference and Disabled Veteran Business Enterprise Preference do not
apply to this Request for Quotation.

DEFINITIONS: The terms Bidder, Proposer, Contractor and Vendor are all used interchangeably and refer to
that person, partnership, corporation, organization, agency, etc. which is offering the quotation and is
identified on page one of this Request For Quotation (RFQ).

ISSUING AGENT: This RFQ has been issued by County of Fresno, Purchasing. Purchasing shall be the
vendor's sole point of contact with regard to the RFQ, its content, and all issues concerning it.

INTERPRETATION OF RFQ: Vendors must make careful examination of the requirements, specifications
and conditions expressed in the RFQ and fully inform themselves as to the quality and character of services
required. If any person planning to submit a quotation finds discrepancies in or omissions from the RFQ or
has any doubt as to the true meaning or interpretation, correction thereof may be requested in writing from
Purchasing by 10:00 April 14, 20186, cut-off.

Questions shall be delivered to County of Fresno Purchasing, 4525 E. Hamilton Avenue, Fresno, California
93702 or email: CountyPurchasing@eco.fresno.ca.us.

NOTE: Time constraints will prevent County from responding to questions submitted after the cut-off date.

Any change in the Request for Quotation will be made by written addendum issued by the County. The
County will not be responsible for any other explanations or interpretations.

AWARD: Award will be made to the vendor(s) offering the services, products, prices, delivery, equipment
and system deemed to be to the best advantage of the County. The County shall be the sole judge in making
such determination. Award Notices are tentative: Acceptance of an offer made in response to this RFQ shall
occur only upon execution of an agreement by both parties or issuance of a valid written Purchase Order by
Fresno County Purchasing.

RIGHT TO REJECT BIDS: The County reserves the right to reject any and all bids and to waive informalities
or irregularities in bids.

AUTHORIZED CONTACT: All communication regarding this RFQ shall be directed to an authorized
representative of County Purchasing. The specific buyer managing this RFQ is identified on the cover page,
along with his or her telephone number, and he or she should be the primary point of contact for discussions
or information pertaining to the RFQ. Contact with any other County representative, including elected
officials, for the purpose of discussing this RFQ, it content, or any other issue concerning it, is prohibited
unless authorized by Purchasing. Violation of this clause, by the vendor having unauthorized contact
(verbally or in writing) with such other County representatives, may constitute grounds for rejection by
Purchasing of the vendor’s quotation.

The above stated restriction on vendor contact with County representatives shall apply until the County has
awarded a purchase order or contract to a vendor or vendors, except as follows. First, in the eventthata
vendor initiates a formal protest against the RFQ, such vendor may contact the appropriate individual, or
individuals who are managing that protest as outlined in the County’s established protest procedures. All
such contact must be in accordance with the sequence set forth under the protest procedures. Second, in the
event a public hearing is scheduled before the Board of Supervisors to hear testimony prior to its approval of
a purchase order or contract, any vendor may address the Board.

CODES AND REGULATIONS: All work and material to conform to all applicable state and local building and
other codes and regulations.
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NUMBER OF COPIES: Submit one (1) original and three (3) copies of your quotation no later than the
quotation closing date and time as stated on the front of this document to County of Fresno Purchasing.

Each copy to be identical to the original, include all supporting documentation (e.g. literature, brochures,
reports, schedules etc.). The cover page of each quotation is to be appropriately marked “Original” or “Copy”.

FIRM QUOTATION: All quotations shall remain firm for at least ninety (90) days.

TAXES: The quoted amount must include all applicable taxes. If taxes are not specifically identified in the
quotation it will be assumed that they are included in the total quoted.

SALES TAX: Fresno County pays California State Sales Tax in the amount of 8.225% regardless of vendor's
place of doing business.

TAXES, PERMITS & FEES: The successful bidder shall pay for and include all federal, state and local taxes
direct or indirect upon all materials; pay all fees for, and obtain all necessary permits and licenses, unless
otherwise specified herein.

SPECIFICATIONS AND EQUALS: Brand names, where used, are a means of establishing quality and style.
Bidders are invited to quote their equals. Alternate offers are to be supported by literature, which fully
describes items that you are bidding.

No exceptions to or deviations from this specification will be considered unless each exception or deviation is
specifically stated by the bidder, in the designated places. If no exceptions or deviations are shown, the
bidder will be required to fumish items exactly as specified herein. The burden of proof of compliance with
this specification is the responsibility of the bidder.

LITERATURE: Bidders shall submit literature, which fully describes items on which they are bidding, not later
than the closing date of this bid. Any and all literature submitted must be stamped with bidders name and
address.

GUARANTEE AGAINST DEFECTS: Allitems are to carry a full guarantee against defects in materials and
workmanship and guarantee against breakage and other malfunctions when performing work for which they
are designed.

VENDOR ASSISTANCE: Successful bidder shall furnish, at no cost to the County, a representative to assist
County departments in determining their product requirements.

MINOR DEVIATIONS: The County reserves the right to negotiate minor deviations from the prescribed
terms, conditions and requirements with the selected vendor.

QUOTATION REJECTION: Failure to respond to all questions or not to supply the requested information
could result in rejection of your quotation.

BIDDERS’ LIABILITIES: County of Fresno will not be held liable for any cost incurred by vendors in
responding to the RFQ.

PRICE RESPONSIBILITY: The selected vendor will be required to assume full responsibility for all services
and activities offered in the quotation, whether or not they are provided directly. Further, the County of
Fresno will consider the selected vendor to be the sole point of contact with regard to contractual matters,
including payment of any and all charges resulting from the contract. The contractor may not subcontract or
transfer the contract, or any right or obligation arising out of the contract, without first having obtained the
express written consent of the County.

PRICES: Bidder agrees that prices quoted are a maximum for the contract period, and in the event of a price
decline such lower prices shall be extended to the County of Fresno. Prices shall be quoted F.O.B.
destination.
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CONFIDENTIALITY: Bidders shall not disclose information about the County's business or business
practices and safeguard confidential data which vendor staff may have access to in the course of system
implementation.

NEWS RELEASE: Vendors shall not issue any rniews releases or otherwise release information to any third
party about this RFQ or the vendor's quotation without prior written approval from the County of Fresno.

BACKGROUND REVIEW: The County reserves the right tc conduct a background inquiry of each
proposer/bidder which may include collection of appropriate criminal history information, contractual and
business associations and practices, employment histories and reputation in the business community. By
submitting a quotation/bid to the County, the vendor consents to such an inquiry and agrees to make
available to the County such books and records the County deems necessary to conduct the inquiry.

EXCEPTIONS: Identify with explanation, any terms, conditions, specifications or stipulations of the RFQ with
which you CAN NOT or WILL NOT comply.

ADDENDA: In the event that it becomes necessary to revise any part of this RFQ, addenda will be provided
to all agencies and organizations that receive the basic RFQ.

SUBCONTRACTORS: If a subcontractor is proposed, complete identification of the subcontractor and his
tasks shall be provided. The primary contractor is not relieved of any responsibility by virtue of using a
subcontractor.

CONFLICT OF INTEREST: The County shall not contract with, and shall reject any bid or quotation
submitted by the persons or entities specified below, unless the Board of Supervisors finds that special
circumstances exist which justify the approval of such contract:

1. Employees of the County or public agencies for which the Board of Supervisors is the governing
body.

2. Profit-making firms or businesses in which employees described in Subsection (1) serve as officers,
principals, partners or major shareholders.

3. Persons who, within the immediately preceding twelve (12) months, came within the provisions of
Subsection (1), and who were employees in positions of substantial responsibility in the area of
service to be performed by the contract, or participated in any way in developing the contract or its
service specifications.

4. Profit-making firms or businesses in which the former employees described in Subsection (3) serve
as officers, principals, partners or major shareholders.

5. No County employee whose position in the County enables him to influence the selection of a
contractor for this RFQ, or any competing RFQ, and no spouse or economic dependent of such
employee, shall be employees in any capacity by a bidder, or have any other direct or indirect
financial interest in the selection of a contractor.

INVOICING: Allinvoices are to be delivered in duplicate to the orderirng department. Each invoice shall
reference the purchase order or contract no. The contractor shall obtain the “invoice to” address when
receiving the order.

PAYMENT: County will make partial payments for all purchases made under the contract/purchase order
and accumulated during the month.

CONTRACT TERM: It is County’s intent to contract with the successful bidder for a term of three (3)
years.

RENEWAL.: Agreement may be renewed for a potential of two (2) one (1) year periods, based on the mutual
written consent of all parties.

QUANTITIES: Quantities shown in the bid schedule are approximate and the County guarantees no
minimum amount. The County reserves the right to increase or decrease guantities.
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ORDERING: Orders will be placed as required by the various County Departments.
TERMINATION: The County reserves the right to terminate any resulting contract upon written notice.

INDEPENDENT CONTRACTOR: In performance of the work, duties, and obligations assumed by Contractor
under any ensuing Agreement, it is mutually understood and agreed that CONTRACTOR, including any and
all of Contractor’s officers, agents, and employees will at all times be acting and performing as an
independent contractor, and shall act in an independent capacity and not as an officer, agent, servant,
employee, joint venturer, partner, or associate of the COUNTY. Furthermore, County shall have no right to
control or supervise or direct the manner or method by which Contractor shall perform its work and function.
However, County shall retain the right to administer this Agreement so as to verify that Contractor is
performing its obligations in accordance with the terms and conditions thereof. Contractor and County shall
comply with all applicable provisions of law and the rules and regulations, if any, of governmental authorities
having jurisdiction over matters the subject thereof.

Because of its status as an independent contractor, Contractor shall have absolutely no right to employment
rights and benefits available to County employees. Contractor shall be solely liable and responsible for
providing to, or on behalf of, its employees all legally-required employee benefits. In addition, Contractor
shall be solely responsible and save County harmless from all matters relating to payment of Contractor's
employees, including compliance with Social Security, withholding, and all other regulations governing such
matters. It is acknowledged that during the term of the Agreement, Contractor may be providing services to
others unrelated to the County or to the Agreement.

SELF-DEALING TRANSACTION DISCLOSURE: Contractor agrees that when operating as a corporation (a
for-profit or non-profit corporation), or if during the term of the agreement the Contractor changes its status to
operate as a corporation, members of the Contractor's Board of Directors shall disclose any self-dealing
transactions that they are a party to while Contractor is providing goods or performing services under the
agreement with the County. A self-dealing transaction shall mean a transaction to which the Contractor is a
party and in which one or more of its directors has a material financial interest. Members of the Board of
Directors shall disclose any self-dealing transactions that they are a party to by completing and signing a
Fresno County Self-Dealing Transaction Disclosure Form and submitting it to the County prior to commencing
with the self-dealing transaction or immediately thereafter.

HOLD HARMLESS CLAUSE: Contractor agrees to indemnify, save, hold harmiess and at County's request,
defend the County, its officers, agents and employees, from any and all costs and expenses, damages,
liabilities, claims and losses occurring or resulting to County in connection with the performance, or failure to
perform, by Contractor, its officers, agents or employees under this Agreement and from any and all costs
and expenses, damages, liabilities, claims and losses occurring or resulting to any person, firm or corporation
who may be injured or damaged by the performance, or failure to perform, of Contractor, its officers, agents or
employees under this Agreement.

EXAMINATION OF SITE: Where work is to be performed on County site, each bidder shall have examined
the site of work before bidding and shall be responsible for having acquired full knowledge of the job and of all
problems affecting it. No variations or allowance from the contract sum will be made because of lack of such
examination.

DAMAGE TO EXISTING WORK: Damage to existing construction, equipment, planting, etc., by the
contractor in the performance of his work shall be replaced or repaired and restored to original condition by
the contractor.

CLEAN UP: The Contractor shall at all times, keep the premises clean from accumulation of waste materials
or rubbish caused by his employees or work and shall remove all resulting work debris from the job site.

WATER, POWER & TOILET FACILITIES: Successful bidder may use County owned water, power and toilet
facilities at job site (when existing) at no expense to the successful bidder. Successful bidder will be required,
however, to provide piping, fittings and other items as necessary to bring water and power from existing
service to job site.
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COORDINATE WORK WITH OWNER: Successful bidder shall coordinate and schedule the work with the
County so that any interruption to the normal business operations be kept to a minimum,

INSPECTION: All material and workmanship shall be subject to inspection, examination and test by the
County at any and all times during which manufacture and/or construction are carried on. The County shall
have the right to reject defective material and workmanship or require its correction.

SUPERVISION: The Contractor shall give efficient supervision to the work, using therein the skill and
diligence for which he is remunerated in the contract price. He shall carefully inspect the site and study and
compare all drawings, specifications and other instructions, as ignorance of any phase of any of the features
or conditions affecting the contract will not excuse him from carrying out its provisions to its full intent.

STANDARD OF PERFORMANCE: All work shall be performed in a good and workmanlike manner.

SAFEGUARDS: The successful bidder shall provide, in conformity with all local codes and ordinances and
as may be required, such temporary walls, fences, guardrails, barricades, lights, danger signs, enclosures,
etc., and shall maintain such safeguards until all work is completed.

INSURANCE: Without limiting the COUNTY's right to obtain indemnification from CONTRACTOR or any
third parties, CONTRACTOR, at its sole expense, shall maintain in full force and effect, the following
insurance policies or a program of self-insurance, including but not limited to, an insurance pooling
arrangement or Joint Powers Agreement (JPA) throughout the term of the Agreement:

A. Commercial General Liability: Commercial General Liability Insurance with limits of not less than One
Million Dollars ($1,000,000) per occurrence and an annual aggregate of Two Million Dollars ($2,000,000).
This policy shall be issued on a per occurrence basis. COUNTY may require specific coverages
including completed operations, products liability, contractual liability, Explosion-Collapse-Underground,
fire legal liability or any other liability insurance deemed necessary because of the nature of this contract.

B. Automobile Liability: Comprehensive Automobile Liability Insurance with limits for bodily injury of not less
than Two Hundred Fifty Thousand Dollars ($250,000.00) per person, Five Hundred Thousand Dollars
($500,000.00) per accident and for property damages of not less than Fifty Thousand Dollars
($50,000.00), or such coverage with a combined single limit of Five Hundred Thousand Dollars
($500,000.00). Coverage should include owned and non-owned vehicles used in connection with this
Agreement.

C. Professional Liability: If CONTRACTOR employs licensed professional staff, (e.g., Ph.D., R.N,, L.C.S.W.,
M.F.C.C.) in providing services, Professional Liability Insurance with limits of not less than One Million
Dollars ($1,000,000.00) per occurrence, Three Million Dollars ($3,000,000.00) annual aggregate.

D. Worker's Compensation: A policy of Worker's Compensation insurance as may be required by the
California Labor Code.

CONTRACTOR shall obtain endorsements to the Commercial General Liability insurance naming the County
of Fresno, its officers, agents, and employees, individually and collectively, as additional insured, but only
insofar as the operations under this Agreement are concemed. Such coverage for additional insured shall
apply as primary insurance and any other insurance, or self-insurance, maintained by COUNTY, its officers,
agents and employees shall be excess only and not contributing with insurance provided under
CONTRACTOR's policies herein. This insurance shall not be cancelled or changed without a minimum of
thirty (30) days advance written notice given to COUNTY.

Within thirty (30) days from the date CONTRACTOR executes this Agreement, CONTRACTOR shall provide
certificates of insurance and endorsement as stated above for all of the foregoing policies, as required herein,
to the County of Fresno, Fleet Services, Attn: Stan Tiller 4551 E. Hamilton Avenue, Fresno, CA 93702,
stating that such insurance coverage have been obtained and are in full force; that the County of Fresno, its
officers, agents and employees will not be responsible for any premiums on the policies; that such
Commercial General Liability insurance names the County of Fresno, its officers, agents and employees,
individually and collectively, as additional insured, but only insofar as the operations under this Agreement are
concemed; that such coverage for additional insured shall apply as primary insurance and any other
insurance, or self-insurance, maintained by COUNTY, its officers, agents and employees, shall be excess
only and not contributing with insurance provided under CONTRACTOR's policies herein; and that this
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insurance shall not be cancelled or changed without a minimum of thirty (30) days advance, written notice
given to COUNTY.

In the event CONTRACTOR fails to keep in effect at all times insurance coverage as herein provided, the
COUNTY may, in addition to other remedies it may have, suspend or terminate this Agreement upon the
occurrence of such event.

All policies shall be with admitted insurers licensed to do business in the State of California. Insurance
purchased shall be purchased from companies possessing a current A.M. Best, Inc. rating of A FSC Vil or
better. '

EPAYMENT OPTION: The County of Fresno provides an Epay Program which involves payment of invoices
by a secure Visa account number assigned to the supplier after award of contract. Notification of payments
and required invoice information are issued to the supplier's designated Accounts Receivable contact by e-
mail remittance advice at time of payment. To learn more about the benefits of an Epay Program, how it
works, and obtain answers to frequently asked questions, click or copy and paste the following URL into your
browser: www.bankofamerica.com/epayablesvendors or call Fresno County Accounts Payable, 559-600-
3609.

G:\PUBLIC\RFQ\FY 2015-16\060-5460 TOWING & EMERGENCY ROAD SERVICES\060-5460 TOWING & EMERGENCY ROAD SERVICES.DOC



Page 59
Quotation No. 060-5460
BIDDER TO COMPLETE: ﬂ_f_
Name of Insurance Carrier: p l AL J___,iqs LAra) e
Public Liability: Q laza ThSuraintCe  Expires: | o B8 -1
Automotive Insurance: P lalﬂ T NSUraince. Expires: |2 -3l
Worker's Compensation: A-CF {ﬁﬂrm@yf!' C O Expires: <+ - -177]

Proof of maintenance of adequate insurance will be required before award is made to vendor.

GUARANTEE: The bidder shall state his written guarantee here:

State Purchase Order mailing address:

’PO Pox 242
Kerman cr a2630

SUBCONTRACTORS:

List all subcontractors that would perform work in excess of one/half of one percent of the total amount of
your bid, and state general type of work such subcontractor would be performing:

LICENSE:
Bidder to possess appropriate license for the project in accordance with current regulations/statutes.

The bidder and all employees shall possess a current State of California Driver's License, Class A or another
license class that covers the work to be performed. The proposal must indicate the license held by the
bidder, which enables him/her to perform the work.

If the license is other than a Class A, the bidder must explain why his/her license(s) is acceptable. The
County will review and determine if acceptable.

Number and Class:

Date of Issue:

Bidder must also submit verification of Contractor’'s License from the Department of Consumer Affairs —
Contractors’ State License Board. Failure to submit verification may result in bidder’s response being
considered non-responsive.

BONDS:
PERFORMANCE BOND: The successful bidders may be required to furnish a faithful performance bond.
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BONDING COMPANY: The company issuing bonds shall be a corporate surety admitted by the California
Insurance Commissioner to do business in the State of California with an A.M Best rating of B++ VIll or

better.

COORDINATION AND COMPLETION: The successful bidder shall contact and meet with the County
Coordinator at the job site prior to commencement and completion of any work.

Successful bidder shall complete the job as instructed and described in writing by the contract, bid or
amendment. Any problem or questions that arise in the scope of work, the County must be contacted and the
appropriate written amendment generated. .

GUARANTEE: The successful bidder shall fully guarantee all aspects of the project for the minimum period
of one (1) year. Such one (1) year period shall commence upon the date of final acceptance by County. The
guarantee shall include but in no way be limited to workmanship, equipment and materials.

DISPUTE RESOLUTION: The ensuing contract shall be governed by the laws of the state of California. Any
claim which cannot be amicably settled without court action will be litigated in the U.S. District Court for the
Eastern District of California in Fresno, CA or in a state court for Fresno County.

DEFAULT: In case of default by the selected bidder, the County may procure the services from another
source and may recover the loss occasioned thereby from any unpaid balance due the selected bidder, or by
any other legal means available to the County.

ASSIGNMENTS: The ensuing proposed contract will provide that the vendor may not assign any payment or
portions of payments without prior written consent of the County of Fresno.

ASSURANCES: Any contract awarded under this RFQ must be carried out in full compliance with the Civil
Rights Act of 1964, the Americans With Disabilities Act of 1980, their subsequent amendments, and any and
all other faws protecting the rights of individuals and agencies. The County of Fresno has a zero tolerance for
discrimination, implied or expressed, and wants to ensure that policy continues under this RFQ. The
contractor must also guarantee that services, or workmanship, provided will be performed in compliance with
all applicable local, state, or federal laws and regulations pertinent to the types of services, or project, of the
nature required under this RFQ. In addition, the contractor may be required to provide evidence
substantiating that their employees have the necessary skills and training to perform the required services or
work,

AUDITS AND RETENTION: The Contractor shall maintain in good and legible condition all books,
documents, papers, data files and other records related to its performance under this contract. Such records
shall be complete and available to Fresno County, the State of Califomnia, the federal government or their duly
authorized representatives for the purpose of audit, examination, or copying during the term of the contract
and for a period of at least three years following the County's final payment under the contract or until
conclusion of any pending matter (e.g., litigation or audit), whichever is later. Such records must be retained
in the manner described above until all pending matters are closed.
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BIDDER TO COMPLETE THE FOLLOWING:

PARTICIPATION

The County of Fresno is a member of the Central Valley Purchasing Group. This group consists of Fresno,
Kern, Kings, and Tulare Counties and all governmental, tax supported agencies within these counties.

Whenever possible, these and other tax supported agencies co-op (piggyback) on contracts put in place by
one of the other agencies.

Any agency choosing to avail itself of this opportunity, will make purchases in their own name, make payment
directly to the contractor, be liable to the contractor and vice versa, per the terms of the original contract, all
the while holding the County of Fresno harmless. If awarded this contract, please indicate whether you would
extend the same terms and conditions to all tax supported agencies within this group as you are proposing to
extend to Fresno County.

\//Yes, we will extend contract terms and conditions to all qualified agencies within the Central Valley
Purchasing Group and other tax supported agencies.

No, we will not extend contramﬂ%ywher than the County of Fresno.

(Authorized Signature in Blue Ink)

OUJ“{G‘{’L

Title
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VENDOR MUST COMPLETE AND RETURN WITH REQUEST FOR QUOTATION.
Firm: T JT T0O L‘Diﬂj) LLC
REFERENCE LIST

Provide a list of at least five (5) customers for whom you have recently provided similar
products/services. Be sure to include all requested information.

Reference Name: C/H"bj D—C F:f esn o _Contact: '}B ,f- I / LL’:})’(_ rNke,

Address: 210V &=t Plda F

cty €N T = sate: CA Zpr U3 TI0G
Phone No.: =4 ) |- 11 Date: o4+ years

Service Provided: Towe, Helnerd etc . ]

Reference Name: RE{‘@\/ F:GU’ s Contact [DON_TNUSI C
Address: AN 5. Pogiei

cy FresnD ' v sae Oz SIS
Phone No.: 59 ) 2% -1224 Date: {0 + dea\

Service Provided: D . FECODV/Ei 54 ; cte . i

Reference Name: \::(—?f‘f)_{’LD Truck Cm',@eﬁﬁct: H‘Mﬁiﬂ Redricuez
Address: 2NX] £ Cerbral < -
City: ‘pﬂfﬁ N State: AT Zip: C12712.5
PhoneNo: (S ) YHG-Y3i0 Date: 10+ (ears

Senvice Provided: fou> , rewwwer Ej LENE ¥

Reference Name: Qﬁ‘.ii'] 0 (/( Y ’F} € 0( Contact: ’_[—(')r’\_u‘

Address: k{-qq ¢ NL Praa oy /

cy: _Fresno T sale o4 zZp 15200
Phone No.: ( y (YT - 4K 2L, Date:
Service Provided: 'T“Dug}‘{, e D\/QV“B

Reference Name: UPS : Contact: JOh @)

Address: ibol €. MKinley

cy _Fresn O _ J sae: CAY  Zp: 9210
PhoneNo: (S5 ) Y42 2421 Date: (4 Plus Years

Service Provided: 4oL, re oy 4 et

Failure to provide a list of at least five (5) customers may be cause for rejection of this RFQ.
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SPECIFICATIONS

The County of Fresno Purchasing is soliciting bids to establish an agreement for a full service Towing, with
one or more vendors which can provide towing services for County vehicles that maybe be inoperable at
locations throughout Fresno County. Vehicles, which may require emergency tow services range in size from
sub-compact cars to heavy duty trucks and buses. The County is not seeking one vendor to provide all the
towing services required. If a bidder is unable to provide towing services for heavy duty vehicles orrescue
and recovery, that bidder will not be disqualified.

Services required are the following:
1. Emergency towing service and/or

2. Vehicle recovery and emergency roadside service and/or
3. Direct tows to/ffrom Fleet Services and automotive dealership.

The County of Fresno had approximately 533 tows in fiscal year 2014-15 for vehicle towing and related
services. This figure is subject to change each year due to non-controllable circumstances such as
vandalism and accidents. The towing services and emergency road service listed in the Request for
Quotation are a representative sample and do not encompass a complete list of desired services.
Successful bidders must indicate which towing services they are able to provide at which zone(s) within
the County of Fresno and provide a quote for those zones and services.

A. The following pages state the specifications for the services covered under the Request for
Quotation. Bidders are instructed to indicate their compliance or non-compliance with the
specifications.

B. Compliance and understanding of the specification is to be noted marking “COMPLY” on the line
provided to the right of the specification. Non-compliance is to be indicated by marking "NOT
COMPLY" on the line. All non-compliant items must be accompanied by a detailed statement
explaining why they fail to meet the stated specification or requirement.

C. Failure to clearly understand a specification does not constitute reasonable cause for lack of
adherence to any item listed within this RFQ.

D. Failure to respond to towing or service calls and/or repeated failures to meet the maximum response
time requirements, without justification, shall be regarded as failure to preform and cause for contract
termination.

E. The following demeanor and conduct of the successful bidder and his/her employees shall not be
tolerated and may be determined to be cause for contract termination:

1) Rude or discourteous behavior

2) Lack or refusal to provide service as described within this RFQ.
3) Any act of sexual harassment or impropriety.

4) Unsafe driving practices.

5) Exhibiting any objective symptoms of alcohol or drug use.

F. An operator, who submits an invoice with a charge(s) not in accordance with this RFQ, shall be
corrected within the next billing period.

G. Any and all invoices submitted later than thirty-five (35) days after the charge occurred will be subject
to payment delay.

H. No vendor shall provide any service for which they have not been contracted to provide.

I. Allinvoices must be submitted by the 5™ of the month following the month in which the charge
occurred. All invoices received after the 5™ will be subject to payment delays.
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J. Contracts will be awarded by zone. Bidders may be awarded multiple zones or only one zone and
will be determined by whose product and/or service is deemed to be in the best interest of the
County.

K. Please note the inability of a bidder to provide all the services requested will NOT disqualify the
bidder from being awarded a contract.

L. Any successful bidder not providing a quote for any service(s) shall not be awarded a contract for
those services. Should the successful bidder receive a request for any service(s) not contracted for,
the successful bidder will immediately notify the requester of their inability to provide the services(s).

The following pages state the specifications for the services covered under the Request for Quotation.
Bidders are instructed to indicate their compliance or non-compliance with the specifications.

Compliance and understanding of the specification is to be noted marking “COMPLY" on the line provided to
the right of the specification. Non-compliance is to be indicated by marking “NOT COMPLY” on the line.

The successful bidder(s) shall provide the following:

COMPLY /
NOT COMPLY
. #i
Shall respond to calls twenty-four (24) hours per day seven days per weeks Wl
| S
Furnish one manned telephone number providing twenty-four (24) hour service. Calls L"/G}”r\_;l[/i}—
maybe forwarded to another phone number, however answering machines are not r ¥
acceptable
Notify the County of any changes in telephone numbers or method of answering calls for (’,OYT\,{QLLJ:_
service. ? \
Equip all vendor’s towing vehicles with cellular phones. The cellular number must be C,D‘i’Y\,Q-G«L{_
provided to the County Representative at the time of service request. o d
The initial call for service will provide: the name of the County representative calling for COMpX
service, type vehicle, approximate location and any additional information available such as
type of service required (tow, jump start, flat tire etc.),County vehicle identification number,
operator and vehicle key locations, or any special request (multiple tows, recovery, etc.)
A verbal response must be received within fifteen (15) minutes and a tow truck in route C25YY

within thirty (30) minutes of receiving a service call by an authorized County
Representative. [This is not in addition to the fifteen (15) minutes allotted for the verbal
response.]

Verbal response must include estimated time before the tow truck is in route, location of the C/GYI‘\«{&ELJ_
tow truck and estimated time of arrival at the service location. U

If for any reason the vendor is unable to be in route within the maximum response time of (,{STY\«IQ{L%
thirty (30) minutes, vendor will verbally respond to the County the service call and indicate

when they will be able to respond. The County will decide whether to continue with the

primary vendor or contact a secondary vendor.

Response time will begin with the initial phone call from the County. Ol
e

Should a verbal response not be received within fifteen (15) minutes of the initial call
another vendor will be called to provide the required service.

Respond to request for emergency road services including: lockouts, tires changes, vehicle C(SYY\-[J’KL}.V
jump starts and five (5) gallons of fuel used for the purpose of refueling vehicles (actual fuel N
costs will be reimbursed by the County at the prevailing market rate).

Should the vendor be unable to locate a vehicle at the given location, Vendor will contact C,Ch\-f_)«(x.‘j}_
the County for additional directions and make a rational effort to locate the vehicle. L
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Ability to secure all equipment in a manner be safely transported and prevent any damage
to the equipment being towed.

Vendor shall be held responsible for any damage sustained to any vehicle being towed
from the origin of the tow to the destination.

Provide vehicle operator a ride to their place of work or to Fleet Services.

Able to complete “Vehicle Condition Report” (Attachment “A") for each piece of equipment
towed.

All tow truck drivers must be qualified personnel compliant and familiar with all terms and
conditions of the contractual agreement between the County of Fresno and the contractor
to provide towing services twenty-four (24) hours per day, seven (7) days per week.

All invoices shall be submitted for payment not later than thirty-five (35) days after the
chargers occur.

Tow truck drivers must be eighteen (18) years of age and trained at a sufficient level of
competence to operate the appropriate class of tow truck they are driving and possess
current certification/inspection to operate any special equipment required to safely preform
the towing service required.

All towing equipment shall be in compliance with the California Vehicle Code Title 13 of the
California Code of Regulations and consistent with industry standards and practices.

All equipment shall be subject to inspection by the Caiifornia Highway Patrol (CHP) at any
time.

Successful bidder shall notify the County within three (3) days of any failure/denial of CHP
inspection of any tow truck or equipment

Successful bidder will be required to provide proof of annual inspection from the California
Highway Patrol.

Tow trucks and car carrier classifications must meet all applicable state and / or federal
standards. (i.e. California Code 0f Regulations, Title 8, Section 1588 and/or Title 23,
Highways Chapter 1.)

Provide the County access to inspection and approval of towing equipment prior to the
award of any contract.

Any changes or substitutions of equipment are subject to prior written approval from the
County.

While multiple tows by a single tow vehicle is not mandatory, vendor shall indicate whether
or not tow equipment has the ability to tow muitiple two {2) or more vehicle by a single tow
vehicle.

Successful bidder will include on each tow tag: the name (first and last) of the County
Representative and the vehicle identification number or Case Number (case numbers will
be provided by Sheriff's Dispatch or Officer on the scene).

The County of Fresno has divided the County into six (6) geographic zone areas. The
vendor(s) shall provide pricing for each zone, for each type of vehicle, as specified on the
Quotation Schedule. .

An operator/tow truck driver shall not respond to a call assigned to another operator unless
requested to do so by the County.

Page 65

COMPLY /
NOT COMPLY

mef_@%}g

(/&ﬂHDL%

g

N o : A
BN

C/GYY\;Q%J—

C/me&ajh

Carpty 7

Corply.
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DEFINITION OF SERVICES

Basic Tow Service: Emergency tow service of vehicles that range in size from sub-compact cars to heavy
duty trucks and buses.

Emergency Roadside Service: Opening locked vehicles, emergency tire service, jump starting a vehicle,
providing fuel, etc.

Rescue and Recovery: Difficult removal work, involving removal from deep ditches or flood control channels,
pulling apart of two entangled vehicles, righting an overturned vehicle, removal of a vehicle which departed
the roadway and came to rest off the normal traveled route (recover and retum to Road), etc. County
considers minimum time charge for rescue and recovery to be % hour.

Response Time: Confirmation with a positive or negative acceptance of the service request within fifteen (15)
minutes and in route within thirty (30) minutes of acceptance of service request. For example: fleet places a
service request at 10:00 A.M. and by 10:15 A.M. the contracted vendor accepts the service request and is in
route by 10:30 A.M.

Stand by Time: County considers stand by time to commence if longer than fifteen (15) minutes at location
before receiving permission to remove vehicle.

Multiple Tows: More than one (1) vehicle, within a one (1) mile radius of each other, being picked up and
towed to the same location.

Dealer Tows: Vehicles picked up at either Fleet or Automotive Dealership, shop, etc. and towed to either
Fleet or Automotive Dealership.

There are four (4) different classes of tow trucks covered within this RFQ.

1. Class A — Light Duty
Successful bidder shall maintain a minimum of two (2) tow trucks which have a GVWR of at least
14,000 pounds.

2. Class B — Medium Duty

Successful bidder shall maintain a minimum of one (1) tow truck with a GVWR of at least 33,000
pounds. Truck shall be equipped with air brakes and a tractor protection valve or device and be
capable of providing and maintaining continuous air to the towed vehicle.

3. Class C — Heavy Duty

Successful bidder shall maintain a minimum of one (1) tow truck with a GVWR of at least 52,000
pounds. Truck shall be equipped with air brakes and must be capable of providing and maintaining
continuous air to the towed vehicle.

4. Class D — Super Heavy Duty

Successful bidder shall maintain at least one (1) three-axle tow truck with a GVWR of at least 54,000
pounds. Truck shall be equipped with air brakes and must be capable of providing and maintaining
continuous air to the towed vehicle.

If this class of tow truck is used exclusively for rescue and recovery operations, there is no
requirement for providing and maintaining continuous air to the towed vehicle.

Please note: Bidders not capable of providing all four (4) Classes of Tow trucks will NOT be disqualified from
bidding.
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QUOTATION SCHEDULE
GROUP | - LIGHT DUTY

Fresno County has divided the County into six (6) geographic zone areas. Bidders shall provide pricing for
each zone and classification of vehicle, as specified on the Quotation Schedule. Successful bidders must
indicate which towing services they are able to provide at which zone(s) within the County of Fresno and
provide a quote for those zones and services.

All labor, materials, taxes, equipment eic. to perform services as specified within this Request for Quotation.
Note: Service cost must include all mileage. Failure to bid as instructed will resuit in rejection of bid.

ZONE AND SERVICE RATE

ZONE "A"
1. Basic Tow Service $ Do per service
2. Emergency Roadside Service $ o 1} per service
3. Rescue and Recovery * $ 20O per hour
4. Multiple Tows $ 120 per service
5. Dealer Tows $ (0 O per service

ZONE "B"

1. Basic Tow Service $ (2.0 per service

2. Emergency Roadside Service $ 100 per service

3. Rescue and Recovery $ 2.1 0 per hour

4. Dealer Tows $ 100 per service
ZONE "C"

1. Basic Tow Service $ (15 per service

2. Emergency Roadside Service $ f Y O per service

3. Rescue and Recovery § 216 per hour
ZONE "D"

1. Basic Tow Service $ I S0 per service

2. Emergency Roadside Service $ 120 per service

3. Rescue and Recovery $ 21> perhour
ZONE "E"

1. Basic Tow Service $ L= o per service

2. Emergency Roadside Service § 250 per service

3. Rescue and Recovery $ Z2{O  perhour
ZONE "F"

1. Basic Tow Service $ SHDOO  persenvice

2. Emergency Roadside Service $ DOCO  perservice

3. Rescue and Recovery s | per hour
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ZONE AND SERVICE RATE

ALL ZONES
1. Standby Time ** $ J O per hour
2. Dolly Charge s T fiat rate

3. Minimum Rescue and RecoveryCharge $ Z{ (C  flatrate
4. Multiple Tows $ 21O flatrate per service

*Hourly rate commences when the tow truck arrives at the specified location.
**Standby time shall be quoted in one half hour minimum and quarter hour increments.

ESTIMATED QUANTITIES
Zone A
Basic Tow Service 143
Emergency Roadside Service 31
Multiple Tows 20
Rescue & Recovery Shrs
Standby Time 6hrs
Dealer Tows 15
Zone B
Basic Tow Service 197
Emergency Roadside Service 3
Rescue & Recovery Shrs
Multiple Tows 4
Zone C
Basic Tow Service 24
Emergency Roadside Service 10
Rescue & Recovery 1hr
Zone D
Basic Tow Service 22
Emergency Roadside Service 9
Rescue & Recovery 1hr
Zone E
Basic Tow Service 16
Emergency Roadside Service 1
Rescue & Recovery 1hr
Zone F
Basic Tow Service 4
Emergency Roadside Service 2
Rescue & Recovery hr
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GROUP Il - HEAVY DUTY

Fresno County has divided the County into six {6) geographic zone areas. Bidders shall provide pricing for
each zone and classification of vehicle, as specified on the Quotation Schedule. Successful bidders must
indicate which towing services they are able to provide at which zone(s) within the County of Fresno and
provide a quote for those zones and services.

All labor, materials, taxes, equipment etc. to perform services as specified within this Request for
Quotation. Note: Service cost must include all mileage. Failure fo bid as instructed will result in
rejection of bid.

ZONE AND SERVICE RATE
ZONE A"
1. Basic Tow Service $ SO per service
2. Rescue and Recovery * $ A5 0 per hour
ZONE "B"
1. Basic Tow Service $ Z50  perservice
2. Rescue and Recovery * $§ AS0D per hour
ZONE "C"
1. Basic Tow Service § S5 per service
2. Rescue and Recovery * $ 55O perhour
ZONE "D"
1. Basic Tow Service $ ?7’7 > per service
2. Rescue and Recovery * $ DO per hour
ZONE "E"
1. Basic Tow Service s YUs0O per service
2. Rescue and Recovery * $ DSO per hour
ZONE "F"
1. Basic Tow Service $ (a co per service
2. Rescue and Recovery * $ 50 per hour
ALL ZONES
1. Standby Time ** $ |SD per hour
2. Rescue and Recovery * B otld per hour
Yes/No
Please indicate whether or not you have the capacity to tow and perform S5
g—;:)sucr:,uc;es‘-':md recovery services for equipment having a gross weight of 60,000

Please indicate whether or not you own or have use of a.50" low boy trailer. % 5

# Hourly rate commences when the tow truck arrives at the specified location.
** Standby time shall be quoted in one half hour minimum and quarter hour increments thereafter.
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ESTIMATED QUANTITIES

Zone A

Basic Tow Service 20
Rescue & Recovery 3hrs
Standby Time 3hrs
Zone B

Basic Tow Service 1
Rescue & Recaovery 3hrs
Zone C

Basic Tow Service 5
Rescue & Recovery Shrs
Zone D

Basic Tow Service 3
Rescue & Recovery Shrs
Zone E

Basic Tow Service 1
Rescue & Recovery 3hrs
Zone F

Basic Tow Service 1
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BIDDER QUESTIONNAIRE

BIDDER TO COMPLETE

1.

2.

3. List the type and number of tow trucks including the age of each, your company operates, with a Gross

Number of years you have been in the towing business?

e,

Number of trucks your company operates?

¥,

Vehicle Weight Rating (GVWR) of:

Less than 14,000 pounds GVWR with a power winch pulling capacity of not less than four (4) tons.

(L) 26,000 two Car carrieis

At least 33,000 GVWR, with a power winch pulling capacity of not less than thirty (30) tons,
equipped with air brakes, a tractor protection.

(2) Y-cor covnier 2012,2015, 201k

At least fifty-two thousand (52,000) GVWR, capable of providing and maintatntxg conlrnqou? air to Lrot (

the tow vehicle

(Y) oreciers ((2) Ux porecke, (1) Uy wrew_ewro{aw,

6
U,L 7 Include the number and age of each class of equipment. (Q‘DS A

10.

qkmmrmm&MMQMMMwWBMQMﬂme

Specify the number of qualified drivers your company has available to perform the specified services?

1

Provide the phone number to be called for service which will be answered by a live person seven (7)
days a week - twenty-four (24) hours per day.

SA-2491 981

What is the maximum weight of heavy equipment your company can tow safely?

[00, 00O

What is the number of vehicles your company can safely/legally tow with one tow truck?

L

Do you anticipate an increasing the number of vehicles owned by your company if awarded this
contract?

MO

What are the locations of your tow vehicles (Address/City)?

Day: | 24D 5. Chann T8 /h/d/

i ] v}
Nightt _[A4D 5. Channing Ave

Specify the point which standby time shall commence if unable to begin removal work upon arrival at
location [i.e. fifteen (15) minutes after arrival?]

UPon_Cuyrrivek
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11. The County is requesting a verbal response within fifteen (15) minutes of receipt of request. Would
your company be able to offer a guaranteed quicker response time?

no

if so, state response time:

12. Please list any type of special equipment you may have to provide road side services, such as

Lockouts, Jump_starts, ire changes, etc., anything not requiring a tow. )
Lodtouds , I p “JIE\HB; e mi’gf;w C{LL{V‘Q-V?

7

G:\PUBLIC\RFQ\FY 2015-16\060-5460 TOWING & EMERGENCY ROAD SERVICESY060-5460 TOWING & EMERGENCY ROAD SERVICES.DOC



Page 73

Quotation No. 060-5460 I

CHECK LIST

This Checklist is provided to assist the vendors in the preparation of their bid response. Included in this list,
are important requirements and is the responsibility of the bidder to submit with the bid package in order to
make the bid compliant. Because this checklist is just a guideline, the bidder must read and comply with the
bid in its entirety. :

Check off each of the following:

18 / All signatures must be in blue ink.
c . The Request for Quotation (RFQ) has been signed and completed.
. v~ One (1) original and three (3) copies of the RFQ have been provided.

2
3
4, __{_ Addenda, if any, have been completed, signed and included in the bid package.
5.~ The completed Reference List as provided with this RFQ.

6

S " The Quotation Schedule as provided with this RFQ has been completed, price reviewed for
accuracy and any corrections initialed in ink.

74 ~~ Indicate all of bidder exceptions to the County’s requirements, conditions and specifications as
stated within this RFQ.

8. A The Participation page as provided within this RFQ has been signed and included

9. —" The Local Vendor Bid Preference and Disabled Veteran Business Enterprise Bid Preference
section (if applicable) has been completed signed and included.

10. v~ Bidder to Complete page as provided with this RFQ.

11. . Verification of Department of Industrial Relations Contractor Registration.

12. ~~  Verification of Contractor’s License and the Department of Consumer Affairs — Contractors’ State
License Board.

13. il Specification, descriptions etc. for items offered under bidder(s) quotation.
14. A description of the design and techniques that the bidder will use to complete the project.

15. " Lastly, on the LOWER LEFT HAND CORNER of the sealed envelope, box, etc. transmitting
your bid include the following information:

# County of Fresno RFQ No. 060-5460
#l Closing Date: April 28, 2016
T Closing Time: 2:00 P.M.

Towing and Emergency Road Services

#f Commodity or Service:

Return Checklist with vouf RFQ response.
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ATTACHMENTS

A. ZONE LOCATIONS & MAP

B. VEHICLE CONDITION REPORT
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