EXHIBIT A

BID PROTEST PROCEDURE

Any bid protest must be submitted in writing and delivered by the Bidder by either of the
following means: (1) via e-mail to DesignServices@fresnocountyca.gov; or (2) via certified
mail, return receipt requested to the following address: Design Division, Department of
Public Works and Planning, 2220 Tulare Street, Sixth Floor, Fresno, CA 93721.

The bid protest must be received no later than 5:00 p.m. of the seventh (7t") calendar
day following the deadline for submittal of the specific bid document(s) placed at
issue by the protest. Any Bidder filing a protest is encouraged to submit the bid protest via
e-mail, because the deadline is based on the Department’s receipt of the bid protest. A bid
protest accordingly may be rejected as untimely if it is not received by the deadline,
regardless of the date on which it was postmarked. The Bidder’'s compliance with the
following additional procedures also is mandatory:

a. The initial protest document shall contain a complete statement of the grounds for the
protest, including a detailed statement of the factual basis and any supporting legal
authority.

b. The protest shall identify and address the specific portion of the document(s) forming the
basis for the protest.

c. The protest shall include the name, address and telephone number of the person
representing the protesting party.

d. The Department will provide a copy of the initial protest document and any attached
documentation to all other Bidders or proposers who appear to have a reasonable prospect
of receiving an award depending upon the outcome of the protest.

e. The Board of Supervisors will issue a decision on the protest. If the Board of Supervisors
determines that a protest is frivolous, the party originating the protest may be determined to
be irresponsible and that party may be determined to be ineligible for future contract
awards.

f. The procedure and time limits set forth herein are mandatory and are the Bidder's sole
and exclusive remedy in the event of a bid protest. Failure by the Bidder to comply with
these procedures shall constitute a waiver of any right to further pursue the bid protest,
including the subsequent filing of a Government Code Claim or legal proceedings.
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