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A G R E E M E N T 

THIS AGREEMENT is made and entered into this 22nd day of September, 2020, by and between 

the COUNTY OF FRESNO, a Political Subdivision of the State of California, hereinafter referred to as 

"COUNTY", and CarivaCare, Inc., a California, Corporation  whose address is PO Box 279407, 

Sacramento, CA 95827, hereinafter referred to as "CONTRACTOR". 

W I T N E S S E T H: 

WHEREAS, as a result of the COVID-19 pandemic the COUNTY had a need to provide COVID-19 

testing information to COUNTY employees who are experiencing COVID-19 symptoms or who have been 

involved in exposure events in which they had close contact with an individual who tested positive for 

COVID-19; and 

WHEREAS, in addition, the COUNTY had a need for a way to maintain adequate staffing levels for 

critical services as well as meet new safety and reporting requirements set forth in Executive Order N-62-

20; and 

WHEREAS, COUNTY, through its Risk Management Division and CONTRACTOR have 

established a fully customized reporting hotline for COUNTY employees experiencing COVID-19 symptoms 

or who have been involved in exposure events in which they had close contact with an individual who 

tested positive for COVID-19 whether at their workplace or outside of work; and    

WHEREAS, CONTRACTOR staffs the AMC Call Connect COVID-19 support hotline with registered 

nurses who triage for symptoms and provide recommendations and options for testing based on 

COUNTY’S protocols and current medical guidance and COUNTY wishes to continue to engage 

CONTRACTOR to provide these services; and 

WHEREAS, CONTRACTOR has the facilities, equipment and personnel skilled to provide a 

COVID-19 support line to screen employees and provide recommendations and options for testing. 

NOW, THEREFORE, in consideration of the mutual covenants, terms and conditions herein 

contained, the parties hereto agree as follows: 

1. OBLIGATIONS OF THE CONTRACTOR

A CONTRACTOR shall provide a support hotline staffed with registered nurses to receive 
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3 IN WITNESS WHEREOF, the parties hereto have executed this Agreement as of the day and year 

4 first hereinabove written. 
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By: Dominic Russo 

M~tJ;c_ ¼5.s:o 
Print Name 

Title: President 

Mailing Address 
PO Box 279407 
Sacramento, CA 95827 

FOR ACCOUNTING USE ONLY: 

Fund: 1060 

Subclass: 10000 

ORG: 89250100 

Account: 7295 

COUNTY OF FRESNO 

£.. ~ ~ ERNESTBUDDYMES, Chairman of 
the Board of Supervisors of the County of 
Fresno 

ATTEST: 
Bernice E. Seidel 
Clerk of the Board of Supervisors 
County of Fresno, State of California 

By: ~ d~ ,~J\-1,M,Q....,._,· )~~~\~ .. ~~~-- -­
Deputy {j 
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