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File #: 19-0040 Name: Agreement with Netsmart Technologies, Inc.

In control: Internal Services

On agenda: Final action:4/9/2019 4/9/2019

Enactment date: Agreement No. 19-164Enactment #:

Title: Make a finding that it is in the best interest of the County to suspend the competitive bid process
consistent with Administrative Policy No. 34 for unusual or extraordinary circumstances, as myAvatar
is the only electronic health record system used by the Department of Public Health for client
registration, referrals, client service tracking, quality assurance, scheduling, billing, and reporting; and
Approve and authorize the Chairman to execute a retroactive Agreement with Netsmart Technologies,
Inc., for continued support and maintenance of myAvatar, the Clinical Workstation and Mobile
Licenses, and professional services consulting in support of Department of Public Health nursing case
management modules, and Laboratory Information Management System (LIMS), effective March 25,
2019, not to exceed five consecutive years, which includes a three-year base contract and two
optional one-year extensions, total not to exceed $1,628,230

Sponsors:

Indexes:

Code sections:

Attachments: 1. Agenda Item, 2. Suspension of Competition Acquisition Request, 3. Agreement A-19-164 with
Netsmart Technologies, Inc.

Action ByDate Action ResultVer.

Conducted HearingsBoard of Supervisors4/9/2019 1 Pass
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