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The parties are signing this Second Amendment on the date stated in the introductory clause. 

CONTRACTOR: 

UNITED LANGUAGE GROUP, LLC 

By� fau_ 
Chairman of the Board, or President, or any 
Vice President 

1550 Utica Avenue South 
10 Minneapolis, MN 55416 
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For accounting use only: 

Organization: 56107001 
Account: 7870 
Fund: 0001 
Subclass: 10000 

Organization: 5611 
Account: 7295 
Fund: 0001 
Subclass: 10000 

COUNTY OF FRESNO 

Ernest Buddy Mendes, Chairman of the 
Board of Supervisors of the County of Fresno 

ATTEST: 

Bernice Seidel 
Clerk of the Board of Supervisors 
County of Fresno, State of California 

By:----------
Deputy 

- 4 - COUNTI' OF FRESNO 

Fresno, CA 
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ULG Rate Sheet 
Translation Services1 

USD 
Price Per Word TRANSLATION 

ENGLISH: 
INTO LANGUAGE 

RATE PER WORD OR 
ASIAN CHARACTER 

4-8 HOUR RUSH 
CHARGE 

24 HOUR RUSH 
CHARGE 

INVERSE 
TRANSLATION RATE 

Armenian 0.17 0.26 0.21 0.21 
Cambodian 0.14 0.21 0.18 0.18 
Hmong 0.25 0.38 0.31 0.29 
Lao 0.22 0.33 0.28 0.26 
Punjabi 0.16 0.24 0.20 0.20 
Spanish 0.12 0.18 0.15 0.16 
Vietnamese  0.13 0.20 0.16 0.17 
Cantonese 0.13 0.20 0.16 0.17 
Mandarin 0.13 0.20 0.16 0.17 
Russian 0.12 0.18 0.15 0.16 
Tagalog 0.16 0.24 0.20 0.20 
Albanian 0.16 0.24 0.20 0.20 
Amharic 0.23 0.35 0.29 0.27 
Arabic 0.13 0.20 0.16 0.17 
Bengali 0.23 0.35 0.29 0.27 
Burmese 0.19 0.29 0.24 0.23 
Creole 0.23 0.35 0.29 0.27 
Dari 0.19 0.29 0.24 0.23 
Falam 0.22 0.33 0.28 0.26 
Farsi 0.18 0.27 0.23 0.22 
French 0.17 0.26 0.21 0.21 
Fulani 0.23 0.35 0.29 0.27 
Georgian 0.18 0.27 0.23 0.22 
Haitian 0.19 0.29 0.24 0.23 
Indonesian 0.15 0.23 0.19 0.19 
K’iche 0.19 0.29 0.24 0.23 
Kabyle 0.23 0.35 0.29 0.27 
Kaqchikel 0.18 0.27 0.23 0.22 
Karen (both dialects) 0.25 0.38 0.31 0.29 
Khmer 0.14 0.21 0.18 0.18 
Malayalam 0.13 0.20 0.16 0.17 
Mam 0.18 0.27 0.23 0.22 
Mandingo 0.23 0.35 0.29 0.27 
Nepali 0.15 0.23 0.19 0.19 
Pashto 0.23 0.35 0.29 0.27 
Portuguese 0.13 0.20 0.16 0.17 
Q’eqchi’  0.18 0.27 0.23 0.22 
Soninke 0.24 0.36 0.30 0.28 
Swahili 0.20 0.30 0.25 0.24 
Tajik 0.23 0.35 0.29 0.27 

1 ULG Supports 125 Languages for Translation, additional pricing available upon request. 
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USD 
Price Per Word TRANSLATION 

ENGLISH: 
INTO LANGUAGE 

RATE PER WORD OR 
ASIAN CHARACTER 

4-8 HOUR RUSH 
CHARGE 

24 HOUR RUSH 
CHARGE 

INVERSE 
TRANSLATION RATE 

Tedim 0.23 0.35 0.29 0.27 
Tigrinya 0.19 0.29 0.24 0.23 
Ukrainian 0.13 0.20 0.16 0.17 
Urdu 0.19 0.29 0.24 0.23 
Uzbek 0.21 0.32 0.26 0.25 

USD 
Price Per Hour PROOFREADING/EDITING 

LANGUAGES RATE 
PER HOUR 

4-8 HOUR RUSH 
CHARGE 

24 HOUR RUSH 
CHARGE 

INVERSE 
TRANSLATION RATE 

All Languages 50.00 75.00 65.00 50.00 

USD 
Price Per Hour OTHER SERVICES 

LANGUAGES SERVICE RATE 
PER HOUR 

4-8 HOUR 
RUSH 

CHARGE 

24 HOUR 
RUSH 

CHARGE 

INVERSE 
TRANSLA-
TION RATE 

All Languages 
Desktop Publishing 50.00 75.00 65.00 50.00 

Quality Control 50.00 75.00 65.00 50.00 
Project Management2 5% 

Interpretation Services3 

OVER-THE -PHONE-INTERPRETATION (OPI) USD 
Price Per Minute 

LANGUAGE: ENGLISH INTO MINUTE 

Spanish 0.57 
AOL4 0.67 
Flat Rate (All Languages) 0.62 
Flat Rate (All Languages)5 0.60 

VIDEO-REMOTE-INTERPRETATION (VRI) USD 
Price Per Minute 

LANGUAGE: ENGLISH INTO MINUTE 

Spanish 1.29 
AOL4 1.57 
ASL 1.99 

2 Applied to projects as a percentage of the overall project cost.  
3 ULG Supports over 200 Languages for Interpretation, additional pricing and languages available upon request. 
4 AOL = All Other Languages. 
5 If the County of Fresno can guarantee a Spanish volume of 65% or above, the rate would drop to $0.60. 
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Organization Number Total Organization Number Total
56107001  $ 644,269.00 5620  $ 47,000.00 

Organization Number Total Organization Number Total
5611  $ 3,300.00 9140

9015
Organization Number Total 7205

56300010 Probation Department
56302010 Organization Number Total
56302011 3430  $ 400.00 
56302080
56302081 Organization Number Total
56302100 28500100  $ 10,000.00 
56302110
56302111 Organization Number Total
56302156 40101014  $ 5,000.00 
56302200
56302230
56302246
56302666
56302820
56302830
56302920
56302999
56304311
56304312
56304315
56304316
56304622
56302240
56304710
56304761
56304792

35,000.00$  

 COUNTY AND IHSS PA BUDGET AMOUNTS-
Written Translation and Telephonic/Video Remote Interpretation Services 
Contract Term July 1. 2020 through June 30, 2025
Total Maximum Not To Exceed Amount Per 12-Month Term: $747,969

 

Department of Public Works & Planning

 $ 3,000.00 

County Clerk/Registrar of Voters Department

Department of Agriculture

Department of Social Services

IHSS Public Authority

Department of Behaviorial Health

Department of Public Health
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Organization Number Total Organization Number Total
56107001  $ 218,879.00 5620  $ 16,500.00 

Organization Number Total Organization Number Total
5611  $ 1,121.00 9140

9015
Organization Number Total 7205

56300010 Probation Department
56302010 Organization Number Total
56302011 3430  $ 200.00 
56302080
56302081 Organization Number Total
56302100 28500100  $ 5,000.00 
56302110
56302111 Organization Number Total
56302156 40101014  $ 1,000.00 
56302200
56302230
56302246
56302666
56302820
56302830
56302920
56302999
56304311
56304312
56304315
56304316
56304622
56302240
56304710
56304761
56304792

20,000.00$  

Department of Public Works & Planning

 $ 1,000.00 

County Clerk/Registrar of Voters Department

Department of Agriculture

COUNTY and IHSS PA BUDGET AMOUNTS-                               
Written Translation and Telephonic/Video Remote Interpretation Services   
Contract Term July 1, 2025 through December 31,2025
Total Maximum Not To Exceed $263,700

Department of Social Services

IHSS Public Authority

Department of Behaviorial Health

Department of Public Health
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