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SERVICE AGREEMENT

This Service Agreement (“Agreement”) is dated ___________________ and is between 

Teledata Services Co., a California corporation (“Contractor”), and the County of Fresno, a 

political subdivision of the State of California (“County”). The Contractor and the County are 

referred to herein as “Party” or “Parties”.

Recitals

A. The County has need for the provision of internal low-voltage cabling services for

County-owned and County-leased buildings. The cabling services include, but are not limited to,

low-voltage copper cabling and short run fiber, including repairs to existing cable plants, 

installation of new data drops into existing cable plants, and the installation and/or the 

expansion of cable plants at many County locations in accordance with specific terms, 

conditions, and requirements.

B. The Contractor has provided vital, internal low-voltage cabling services for all projects

countywide throughout the life of the previous County Agreement No. A-24-155 and currently 

has several ongoing projects.

C. The County desires to engage the Contractor through a suspension of competition for

the provision of internal low-voltage services, to provide as-needed emergency repairs and to

ensure the completion of the following critical projects: the Area 2 Dispatch Station, the Building 

4 Remodel, the Selma Building, and the Heritage Centre.

The Parties therefore agree as follows:

Contractor’s Services

1.1 Scope of Services. The Contractor shall perform all of the services provided in 

Exhibit A to this Agreement, titled “Scope of Services.”

1.2 Representation. The Contractor represents that it is qualified, ready, willing, and 

able to perform all of the services provided in this Agreement.

1.3 Compliance with Laws. The Contractor shall, at its own cost, comply with all 

applicable federal, state, and local laws and regulations in the performance of its obligations
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under this Agreement, including but not limited to workers compensation, labor, and 

confidentiality laws and regulations.

1.4 Fresno County Probation Department Juvenile Justice Policy Manual. The 

Contractor will follow present practices as outlined in Exhibit E.

1.5 Prison Rape Elimination Act. The Contractor will follow present practices as 

outlined in Exhibit F.

1.6 Fresno Sheriff’s Office Jail Division Policies & Procedures – Hostage 

Situations. The Contractor will follow present practices as outlines in Exhibit G.

1.7 Background Investigations and Identification (ID) Badges. The Contractor will 

follow present practices as outlined in Exhibit H.

County’s Responsibilities

2.1 The County shall provide a County representative who will serve as point of contact 

for the Contractor in the fulfillment of its duties under this Agreement (“County Representative”). 

The County Representative will be the Information Technology Services Department’s (ITSD) IT 

Manager, and/or their designees. Upon the execution of this Agreement, the Contractor shall 

provide to the County Representative its contact person on behalf of the Contractor.

2.2 In addition to the known projects included for completion, the County may contact the 

Contractor on an as-needed basis to request emergency repairs, the process of which is 

described in Exhibit A.

Compensation, Invoices, and Payments

3.1 The County agrees to pay, and the Contractor agrees to receive, compensation for 

the performance of its services under this Agreement as described in Exhibit B to this 

Agreement.

3.2 Maximum Compensation. The maximum compensation payable to the Contractor 

under this Agreement is $222,890. This total includes $182,890 for the remaining estimated 

costs to complete all ongoing critical projects and $40,000 for critical repairs on an as-needed 
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basis. The Contractor acknowledges that the County is a local government entity, and does so 

with notice that the County’s powers are limited by the California Constitution and by State law, 

and with notice that the Contractor may receive compensation under this Agreement only for 

services performed according to the terms of this Agreement and while this Agreement is in 

effect, and subject to the maximum amount payable under this section. The Contractor further 

acknowledges that County employees have no authority to pay the Contractor except as 

expressly provided in this Agreement.

3.3 Invoices. The Contractor shall submit monthly invoices referencing the provided 

agreement number to the County of Fresno, Information Technology Services Department, 

Attention: Business Office, 333 W. Pontiac Way, Clovis, CA 

93612,itsdbusinessoffice@fresnocountyca.gov. The Contractor shall submit each invoice within 

60 days after the month in which the Contractor performs services and in any case within 60 

days after the end of the term or termination of this Agreement.

3.4 Payment. The County shall pay each correctly completed and timely submitted 

invoice within 45 days after receipt. The County shall remit any payment to the Contractor’s 

address specified in the invoice.

3.5 Incidental Expenses. The Contractor is solely responsible for all of its costs and 

expenses that are not specified as payable by the County under this Agreement.

Term of Agreement

4.1 Term. This Agreement is effective upon execution. This Agreement will terminate

without further action by either Party one year from the effective date, except as provided in 

section 4.2, “Extension,” or Article 6, “Termination and Suspension,” below.  

4.2 Extension. The term of this Agreement may be extended for no more than one, one-

year period only upon the written approval of both parties at least 30 days before the first day of 

the next one-year extension period. The Director of Information Technology/Chief Information 

Officer (CIO), or their designee, is authorized to sign the written approval on behalf of the 

County based on the Contractor’s satisfactory performance. The extension of this Agreement by 
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the County is not a waiver or compromise of any default or breach of this Agreement by the 

Contractor existing at the time of the extension whether or not known to the County. 

Notices

5.1 Contact Information. The persons and their addresses having authority to give and 

receive notices provided for or permitted under this Agreement include the following:

For the County:
Director of Information Technology/CIO
County of Fresno
333 W. Pontiac Way
Clovis, CA 93612
itsdadminoffice@fresnocountyca.gov

For the Contractor:
Teledata Services Co.
Attention: Mark Audelo, Chief Executive Officer/Chief Financial Officer
3886 N. Ann Ave
Fresno, CA 93727
markaudelo@tscfresno.com

5.2 Change of Contact Information. Either Party may change the information in section 

5.1 by giving notice as provided in section 5.3.  

5.3 Method of Delivery. Each notice between the County and the Contractor provided 

for or permitted under this Agreement must be in writing, state that it is a notice provided under 

this Agreement, and be delivered either by personal service, by first-class United States mail, by 

an overnight commercial courier service, or by Portable Document Format (PDF) document 

attached to an email.

(A) A notice delivered by personal service is effective upon service to the recipient.

(B) A notice delivered by first-class United States mail is effective three County 

business days after deposit in the United States mail, postage prepaid, addressed to the 

recipient.

(C) A notice delivered by an overnight commercial courier service is effective one

County business day after deposit with the overnight commercial courier service, 
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delivery fees prepaid, with delivery instructions given for next day delivery, addressed to 

the recipient.

(D) A notice delivered by PDF document attached to an email is effective when 

transmission to the recipient is completed (but, if such transmission is completed outside 

of County business hours, then such delivery is deemed to be effective at the next 

beginning of a County business day), provided that the sender maintains a machine 

record of the completed transmission.

5.4 Claims Presentation. For all claims arising from or related to this Agreement, 

nothing in this Agreement establishes, waives, or modifies any claims presentation 

requirements or procedures provided by law, including the Government Claims Act (Division 3.6 

of Title 1 of the Government Code, beginning with section 810).

Termination and Suspension

6.1 Termination for Non-Allocation of Funds. The terms of this Agreement are 

contingent on the approval of funds by the appropriating government agency. If sufficient funds 

are not allocated, then the County, upon at least 30 days’ advance written notice to the 

Contractor, may:

(A) Modify the services provided by the Contractor under this Agreement; or

(B) Terminate this Agreement.

6.2 Termination for Breach. 

(A) Upon determining that a breach (as defined in paragraph (C) below) has 

occurred, the County may give written notice of the breach to the Contractor. The written 

notice may suspend performance under this Agreement, and must provide at least 30 

days for the Contractor to cure the breach.

(B) If the Contractor fails to cure the breach to the County’s satisfaction within the 

time stated in the written notice, the County may terminate this Agreement immediately.

(C) For purposes of this section, a breach occurs when, in the determination of the 

County, the Contractor has:
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(1) Obtained or used funds illegally or improperly;

(2) Failed to comply with any part of this Agreement;

(3) Submitted a substantially incorrect or incomplete report to the County; or

(4) Improperly performed any of its obligations under this Agreement.

6.3 Termination without Cause. In circumstances other than those set forth above, the 

County may terminate this Agreement by giving at least 30 days advance written notice to the 

Contractor. 

6.4 No Penalty or Further Obligation. Any termination of this Agreement by the County 

under this Article 6 is without penalty to or further obligation of the County.

6.5 County’s Rights upon Termination. Upon termination for breach under this Article 

6, the County may demand repayment by the Contractor of any monies disbursed to the 

Contractor under this Agreement that, in the County’s sole judgment, were not expended in 

compliance with this Agreement. The Contractor shall promptly refund all such monies upon 

demand. This section survives the termination of this Agreement.

Independent Contractor

7.1 Status. In performing under this Agreement, the Contractor, including its officers, 

agents, employees, and volunteers, is at all times acting and performing as an independent 

contractor, in an independent capacity, and not as an officer, agent, servant, employee, joint 

venturer, partner, or associate of the County.

7.2 Verifying Performance. The County has no right to control, supervise, or direct the 

manner or method of the Contractor’s performance under this Agreement, but the County may 

verify that the Contractor is performing according to the terms of this Agreement.

7.3 Benefits. Because of its status as an independent contractor, the Contractor has no 

right to employment rights or benefits available to County employees. The Contractor is solely 

responsible for providing to its own employees all employee benefits required by law. The 

Contractor shall save the County harmless from all matters relating to the payment of the 
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Contractor’s employees, including compliance with Social Security withholding and all related 

regulations.

7.4 Services to Others. The Parties acknowledge that, during the term of this 

Agreement, the Contractor may provide services to others unrelated to the County.

Indemnity and Defense

8.1 Indemnity. The Contractor shall indemnify and hold harmless and defend the 

County (including its officers, agents, employees, and volunteers) against all claims, demands, 

injuries, damages, costs, expenses (including attorney fees and costs), fines, penalties, and 

liabilities of any kind to the County, the Contractor, or any third party that arise from or relate to 

the performance or failure to perform by the Contractor (or any of its officers, agents,

subcontractors, or employees) under this Agreement. The County may conduct or participate in 

its own defense without affecting the Contractor’s obligation to indemnify and hold harmless or 

defend the County.

8.2 Survival. This Article 8 survives the termination of this Agreement.

Insurance

9.1 The Contractor shall comply with all the insurance requirements in Exhibit D to this 

Agreement.

Inspections, Audits, and Public Records

10.1 Inspection of Documents. The Contractor shall make available to the County, and 

the County may examine at any time during business hours and as often as the County deems 

necessary, all of the Contractor’s records and data with respect to the matters covered by this 

Agreement, excluding attorney-client privileged communications. The Contractor shall, upon 

request by the County, permit the County to audit and inspect all of such records and data to 

ensure the Contractor’s compliance with the terms of this Agreement.
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10.2 State Audit Requirements. If the compensation to be paid by the County under this 

Agreement exceeds $10,000, the Contractor is subject to the examination and audit of the 

California State Auditor, as provided in Government Code section 8546.7, for a period of three 

years after final payment under this Agreement. This section survives the termination of this 

Agreement. 

10.3 Public Records. The County is not limited in any manner with respect to its public 

disclosure of this Agreement or any record or data that the Contractor may provide to the 

County. The County’s public disclosure of this Agreement or any record or data that the 

Contractor may provide to the County may include but is not limited to the following:  

(A) The County may voluntarily, or upon request by any member of the public or 

governmental agency, disclose this Agreement to the public or such governmental 

agency. 

(B) The County may voluntarily, or upon request by any member of the public or 

governmental agency, disclose to the public or such governmental agency any record or 

data that the Contractor may provide to the County, unless such disclosure is prohibited 

by court order. 

(C) This Agreement, and any record or data that the Contractor may provide to the 

County, is subject to public disclosure under the Ralph M. Brown Act (California 

Government Code, Title 5, Division 2, Part 1, Chapter 9, beginning with section 54950). 

(D) This Agreement, and any record or data that the Contractor may provide to the 

County, is subject to public disclosure as a public record under the California Public 

Records Act (California Government Code, Title 1, Division 10, Chapter 3, beginning 

with section 7920.200) (“CPRA”).   

(E) This Agreement, and any record or data that the Contractor may provide to the 

County, is subject to public disclosure as information concerning the conduct of the 

people’s business of the State of California under California Constitution, Article 1, 

section 3, subdivision (b). 
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(F) Any marking of confidentiality or restricted access upon or otherwise made with 

respect to any record or data that the Contractor may provide to the County shall be 

disregarded and have no effect on the County’s right or duty to disclose to the public or 

governmental agency any such record or data.   

10.4 Public Records Act Requests. If the County receives a written or oral request 

under the CPRA to publicly disclose any record that is in the Contractor’s possession or control, 

and which the County has a right, under any provision of this Agreement or applicable law, to 

possess or control, then the County may demand, in writing, that the Contractor deliver to the 

County, for purposes of public disclosure, the requested records that may be in the possession 

or control of the Contractor. Within five business days after the County’s demand, the 

Contractor shall (a) deliver to the County all of the requested records that are in the Contractor’s 

possession or control, together with a written statement that the Contractor, after conducting a 

diligent search, has produced all requested records that are in the Contractor’s possession or 

control, or (b) provide to the County a written statement that the Contractor, after conducting a 

diligent search, does not possess or control any of the requested records. The Contractor shall 

cooperate with the County with respect to any County demand for such records. If the 

Contractor wishes to assert that any specific record or data is exempt from disclosure under the 

CPRA or other applicable law, it must deliver the record or data to the County and assert the 

exemption by citation to specific legal authority within the written statement that it provides to 

the County under this section. The Contractor’s assertion of any exemption from disclosure is 

not binding on the County, but the County will give at least 10 days’ advance written notice to 

the Contractor before disclosing any record subject to the Contractor’s assertion of exemption 

from disclosure. The Contractor shall indemnify the County for any court-ordered award of costs 

or attorney’s fees under the CPRA that results from the Contractor’s delay, claim of exemption, 

failure to produce any such records, or failure to cooperate with the County with respect to any 

County demand for any such records.  
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Disclosure of Self-Dealing Transactions

11.1 Applicability. This Article 11 applies if the Contractor is operating as a corporation, 

or changes its status to operate as a corporation.

11.2 Duty to Disclose. If any member of the Contractor’s board of directors is party to a 

self-dealing transaction, he or she shall disclose the transaction by completing and signing a 

“Self-Dealing Transaction Disclosure Form” (Exhibit C to this Agreement) and submitting it to 

the County before commencing the transaction or immediately after.

11.3 Definition. “Self-dealing transaction” means a transaction to which the Contractor is 

a party and in which one or more of its directors, as an individual, has a material financial 

interest.

General Terms

12.1 Modification. Except as provided in Article 6, “Termination and Suspension,” this 

Agreement may not be modified, and no waiver is effective, except by written agreement signed 

by both Parties. The Contractor acknowledges that County employees have no authority to 

modify this Agreement except as expressly provided in this Agreement.

12.2 Non-Assignment. Neither Party may assign its rights or delegate its obligations 

under this Agreement without the prior written consent of the other Party.

12.3 Governing Law. The laws of the State of California govern all matters arising from 

or related to this Agreement.

12.4 Jurisdiction and Venue. This Agreement is signed and performed in Fresno 

County, California. The Contractor consents to California jurisdiction for actions arising from or 

related to this Agreement, and, subject to the Government Claims Act, all such actions must be 

brought and maintained in Fresno County.

12.5 Construction. The final form of this Agreement is the result of the Parties’ combined 

efforts. If anything in this Agreement is found by a court of competent jurisdiction to be 
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ambiguous, that ambiguity shall not be resolved by construing the terms of this Agreement 

against either Party. 

12.6 Days. Unless otherwise specified, “days” means calendar days. 

12.7 Headings. The headings and section titles in this Agreement are for convenience 

only and are not part of this Agreement. 

12.8 Severability. If anything in this Agreement is found by a court of competent 

jurisdiction to be unlawful or otherwise unenforceable, the balance of this Agreement remains in 

effect, and the Parties shall make best efforts to replace the unlawful or unenforceable part of 

this Agreement with lawful and enforceable terms intended to accomplish the Parties’ original 

intent. 

12.9 Nondiscrimination. During the performance of this Agreement, the Contractor shall 

not unlawfully discriminate against any employee or applicant for employment, or recipient of 

services, because of race, religious creed, color, national origin, ancestry, physical disability, 

mental disability, medical condition, genetic information, marital status, sex, gender, gender 

identity, gender expression, age, sexual orientation, military status or veteran status pursuant to 

all applicable State of California and federal statutes and regulation. 

12.10 No Waiver. Payment, waiver, or discharge by the County of any liability or obligation 

of the Contractor under this Agreement on any one or more occasions is not a waiver of 

performance of any continuing or other obligation of the Contractor and does not prohibit 

enforcement by the County of any obligation on any other occasion. 

12.11 Entire Agreement. This Agreement, including its exhibits, is the entire agreement 

between the Contractor and the County with respect to the subject matter of this Agreement, 

and it supersedes all previous negotiations, proposals, commitments, writings, advertisements, 

publications, and understandings of any nature unless those things are expressly included in 

this Agreement. If there is any inconsistency between the terms of this Agreement without its 

exhibits and the terms of the exhibits, then the inconsistency will be resolved by giving 

precedence first to the terms of this Agreement without its exhibits, and then to the terms of the 

exhibits. 
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12.12 No Third-Party Beneficiaries. This Agreement does not and is not intended to 

create any rights or obligations for any person or entity except for the Parties. 

12.13 Authorized Signature. The Contractor represents and warrants to the County that: 

(A) The Contractor is duly authorized and empowered to sign and perform its 

obligations under this Agreement. 

(B) The individual signing this Agreement on behalf of the Contractor is duly 

authorized to do so and his or her signature on this Agreement legally binds the 

Contractor to the terms of this Agreement. 

12.14 Electronic Signatures. The Parties agree that this Agreement may be executed by 

electronic signature as provided in this section. 

(A) An “electronic signature” means any symbol or process intended by an individual 

signing this Agreement to represent their signature, including but not limited to (1) a 

digital signature; (2) a faxed version of an original handwritten signature; or (3) an 

electronically scanned and transmitted (for example by PDF document) version of an 

original handwritten signature. 

(B) Each electronic signature affixed or attached to this Agreement (1) is deemed 

equivalent to a valid original handwritten signature of the person signing this Agreement 

for all purposes, including but not limited to evidentiary proof in any administrative or 

judicial proceeding, and (2) has the same force and effect as the valid original 

handwritten signature of that person. 

(C) The provisions of this section satisfy the requirements of Civil Code section 

1633.5, subdivision (b), in the Uniform Electronic Transaction Act (Civil Code, Division 3, 

Part 2, Title 2.5, beginning with section 1633.1). 

(D) Each Party using a digital signature represents that it has undertaken and 

satisfied the requirements of Government Code section 16.5, subdivision (a), 

paragraphs (1) through (5), and agrees that each other Party may rely upon that 

representation.  
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(E) This Agreement is not conditioned upon the Parties conducting the transactions 

under it by electronic means and either Party may sign this Agreement with an original 

handwritten signature. 

12.15 Counterparts. This Agreement may be signed in counterparts, each of which is an 

original, and all of which together constitute this Agreement. 

[SIGNATURE PAGE FOLLOWS]  
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The Parties are signing this Agreement on the date stated in the introductory clause. 

TELEDATA SERVICES CO. 
 
 
 
_________________________________ 
Mark Audelo, Chief Executive Officer/ Chief 
Financial Officer 
 
3886 N Ann Ave 
Fresno, CA 93727 

COUNTY OF FRESNO 
 
 
 
_________________________________ 
Garry Bredefeld, Chairman of the Board of 
Supervisors of the County of Fresno 
 
Attest: 
Bernice E. Seidel 
Clerk of the Board of Supervisors 
County of Fresno, State of California 
 
 
By: _______________________ 
      Deputy 

For accounting use only: 

Org No.: 8905 
Account No.: 7205 
Fund No.: 1020 
Subclass No.: 10000 
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Exhibit A

A-1 

Scope of Services 

On an as-needed basis, as determined and initiated by the County, the Contractor will 

provide internal low-voltage cabling services to the County. The Contractor agrees to have the 

capability of providing, adhering to, and having access to all of the following which include, but 

is not limited to the services, compliance requirements, and obligatory brand specifications of 

products as described herein:  

A) SERVICE SPECIFICATIONS 

The County shall contact the Contractor on an as-needed basis to request service orders. 

Service Orders will be placed in writing by the designated representatives from ITSD. The 

Contractor and ITSD shall agree which personnel are authorized to place orders against this 

Agreement. A written list of such authorized County personnel shall be maintained and kept 

current by both the Contractor and the County for the term of this Agreement. 

1. Each project shall define the services to be offered. The Contractor shall detail all costs 

associated with the installation services described. All costs, recurring and non-recurring 

shall be presented in a manner that allows costs to be easily understood. At minimum, 

cost proposals shall specify: job title, and job ID number; job description; requested start 

and completion dates; special comments or considerations, parts, and cost; labor hours 

and cost; and tax and freight. 

2. The Contractor shall ensure the provision of voice/data grade, copper riser, station 

distribution, multi-mode fiber, single mode fiber and CAT 6/CAT 6A Class data cabling 

distribution to support voice and data communications. 

3. Response Levels for Emergency Services: 

LEVEL I: Requires onsite response within one (1) hour or less. 

LEVEL II: Requires onsite response within four (4) hours or less. 

LEVEL III: Requires onsite response at 7:00AM, the next normal working day. 

Determination of the call response level is at the discretion of the County 

Representative, or their authorized representative(s). Failure to furnish emergency response 
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services within the above-specified required response time may result in withholding of payment 

or termination of this Agreement. 

B) VOICE, DATA, AND FIBER TERMINATION 

1. Terminations on standard CAT 6/CAT 6A Class E RJ-45 8-position jack (ANSI/TIA/EIA-

568B), unless otherwise specified, and according to cable plant requirements. 

2. Certified to install Leviton products 

3. Certified to install Berk-tek products 

4. Berk-tek CAT 6/CAT6A Class E cable use, and standardized to T568B 

5. MDF/IDF to 110-type termination to appropriately paired bracketing and hardware 

6. Cable trays, backboards, and frames to provide a logical layout to equipment spaces 

and IDF location (ANSI/TIA/EIA-606A) 

7. Fiber cable at multi-mode 50/125 micron, single mode at ITU-T G.657.A1 

8. The Contractor certified to install both multi-mode and single mode fiber 

C) INSTALLATION 

1. The Contractor will contact ITSD to coordinate anticipated interruptions; County reserves 

the right to minimize interruptions and/or schedule some services after hours. 

2. The Contractor will advise ITSD of major disturbances (drilling, framing, and other 

installation) prior to beginning work. 

3. The Contractor shall supply its own necessary tools and equipment to complete work. 

4. The Contractor shall broom-clean work areas at the end of each shift workday. 

5. Installation equipment, materials, and products will only be allowed to be kept in 

specified area such as hallways, office areas and lobbies. The County will not be held 

liable for lost or stolen equipment. 

6. All cabling shall be secured above ceiling spaces to building structure at eight (8) foot 

intervals through combined use of, but not limited to, J hooks, beam clamps, D-rings, 

and hangers. 

7. At no time shall data drops/homeruns be secured to the building structure above ceiling 

height without the use of cable supports. 
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8. Cabling above the ceiling shall be sectioned off, bundled & tied; and routed back to 

intermediate, MDF/IDF9s) or MPOE9s) using a star configuration. 

9. Wiring shall run continuously from the outlet to the wiring closet without breaks or 

splices. 

10. Cable supports (e.g., J Hooks) shall be sized 50% larger than needed to allow for future 

growth. 

11. All boxes, equipment, and cables shall be firmly secured in place; boxes, jacks, and 

blocks shall be plumb and square; consideration to be given for overall installation 

aesthetics and cleanliness. 

12. Sample Installation diagrams are to be followed at all times. 

13. Deviations due to design and/or building structure must be cleared with the County 

Representative. 

14. Any new or replacement premises wiring shall be clearly labeled; the Contractor and the 

County will work to design a structured method of designing all cabling involved with the 

project. 

15. The Contractor will observe all applicable departmental safety and security regulations 

established, which shall be provided by the County Representative. 

16. The Contractor is responsible for repairing any damage it causes to any County building. 

17. The Contractor shall exercise reasonable care to avoid any damage to County property. 

18. The Contractor must report to the County any property damage that may exist or may 

occur during the occupancy of the site. 

19. The Contractor must perform all duties as expected and run all jumpers and wiring for 

surge protection to the carrier network, or as otherwise directed by the County 

Representative. 

20. The Contractor must correct all defects for which the Contractor is responsible, within 

one (1) week of notification, unless other arrangements are agreed upon by County and 

the Contractor. 
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21. Upon completion of work, the Contractor must remove its tools, equipment and all debris 

from the premises and must leave the premises clean and neat. 

22. The Contractor will obtain ITSD approval before cutting into or through any part of the 

building structure such as beams, girders, concrete or tile floors, partitions and ceilings. 

The Contractor shall restore any girders, beams, floors, partitions, ceilings, fire partitions 

and walls to their original condition. 

23. Any roof penetrations shall adhere to National Roofing Contractors Association (NRCA) 

standards. The proper integration of new electrical conduit into existing roofing requires 

penetrations to be no less than 12” from the base of the perimeter wall or any adjacent 

penetration or roof curb. Conduit should be contained within a sheet lead pre-

manufactured or field-fabricated lead jack in a diameter closely resembling, but larger 

than that of the conduit. The top of the lead jacks are to be closed from weather using a 

galvanized stainless steel clamp and Terpolymer sealant. Conduit on weather-resistant 

wood or rubber blocks are to allow for unrestricted drainage, and verify all anchors used 

to attach the cameras to the perimeter walls are properly sealed with a Terpolymer 

sealant – no bituminous (asphalt) or mastic roofing products are to be used. 

24. The Contractor shall coordinate all work with ITSD.   

25. Core boring set up is to be handled in such a way as to minimize interference with daily 

operations and with minimal impact to the work environment. Structural engineering 

approval may be required, depending upon the building and location of the desired core 

bore. 

26. Fiber optic cable service loops are to be provided at all fiber termination points. Wiring 

closet loops are to be a minimum of 15ft. End termination or main termination point loop 

is to be a minimum of 150ft. 

27. Category 6/6A Class E and Category 3 horizontal cabling shall have a minimum two (2) 

foot service loop for each cable above ceiling. Service loop is to be neatly dressed and 

secured. 
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28. Category 6/6A patch panel terminations are to maintain cable jacket and twist a 

minimum of one half inch from point of termination. End station terminations are to 

maintain cable jacket and twist up to the edge of the jack housing. 

29. All indoor/outdoor splices and distribution must be enclosed in an enclosure designed for 

the purpose and able to provide maximum protection to splices and protection from 

environmental effects. 

30. All splices must be able to withstand environmental effects and mechanical shock. 

31. Splice trays must protect all fiber splices. 

32. Fusing cassettes are to be used on the end of all terminations unless explicitly defined 

otherwise by the County Representative. 

33. All inside distribution and outside plant fiber cabling must utilize loops at MDF/MPOE 

and vaults for strain relief. 

34. The use of armored fiber is mandatory in ALL situations that fiber is being installed 

indoors. Buried or aerial fiber optic cable must be approved and designed to specific 

standards intended for aerial or buried application. 

35. All fiber must be plenum grade when directed according to regulatory code, or unless 

otherwise specified by the County Representative, and run in an inner duct to its 

termination point (fiber patch panel). 

36. Installation work may involve performing installation duties in an operational, production 

datacenter. At no time will installation work be permitted without direction from the 

County Representative and under direct supervision. 

D) TESTING AND ACCEPTANCE 

1. ITSD will make inspection as it deems necessary when notified by the Contractor that 

the services requested, or any part thereof, are ready for acceptance. If items from any 

project have been omitted or need changing as per requirements stated herein, they 

shall be noted in a “punch list”. This deviation list will be given to the Contractor, who is 

expected to complete all items within the time specified by the County Representative. 
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2. Installation of structured horizontal wiring, cable riser, voice and data drops, raceway, 

terminations, fiber riser, fiber distribution, coring, and peripheral equipment must be 

completed. 

3. Performance and quality tests shall be conducted as specified for each job. 

4. Incorporating the full range of testing specified, successful testing by the Contractor shall 

include a written report of all performance and quality results provided to the County 

Representative. 

5. Implementation of any and all deviation list items which may result from inspections by 

the County Representative must be completed within one (1) week unless agreed upon 

by both Parties. 

6. Acceptance of each project for the services requested shall be granted after all 

equipment has passed the tests required and has been in operation thirty (30) 

consecutive days without a major failure. In the event of a failure, the County reserves 

the right to extend the acceptance date until a time the installation complies with the 

thirty (30) day major fault free requirement. 

7. Final payment to the Contractor will be made within forty-five (45) days receipt of an 

approved invoice and upon acceptance of services from ITSD. 

E) CATEGORY 6/6A CLASS E 

Testing shall be end-to-end, patch panel to jack including patch cables according to material 

installed, and according to regulatory code (Total run length not to exceed 316ft, with patch 

cables 328ft). Test results shall be presented in a PDF, detailing cable port location (building, 

closet etc.) and all requested test data for the run. 

The following tests shall be run on all installed Category 6/6A Class E data runs 

1. Length 

2. Insertion Loss 

3. PS NEXT Loss 

4. ACR-F Loss 

5. Return Loss 
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6. Propagation Delay 

7. Delay Skew 

F) SINGLE MODE AND MULTI-MODE FIBER TESTING 

Testing is to be end-to-end with all terminations and splices involved for each strand tested, 

Optical Tie Domain Reflector (OTDR), Both directions. Test results shall be presented in an 

Excel spreadsheet, version 5.0 or greater, detailing cable, cable port, location (building, closet 

etc.), length and attenuation in dB. Fluke OTDR testing reports can be utilized where and when 

approved by the ITSD Project Manager. 

The following standards will be used on all installed fiber strands: 

1. ANSI/TIA/EIA-455-59A, Measurement of Fiber Point Discontinuities Using an OTDR 

2. ANSI/TIA/EIA-455-60A, Measurement of Fiber or Cable Length Using an OTDR 

3. ANSI/TIA/EIA-455-61A, Measurement of Fiber or Cable Attenuation Using an OTDR 

4. ANSI/TIA/EIA-526-7, Optical Power Loss Measurements of Installed Single Mode Fiber 

Cable Plant 

5. ANSI/TIA/EIA-526-14-A, Optical Power Loss Measurements of Installed Multimode Fiber 

Cable Plant 

G) INSTALLER QUALIFICATION 

1. Each project will require a qualified installer, certified for the installation of Berk-Tec 

cabling. Evidence of this certification may be required, at any time, during the term of the 

contract. 

2. Special qualifications (livescan or other) may be required for the Contractor’s installer(s), 

depending upon job environments, location or purpose (example: Sheriff's office, 

Coroner, School sites). 

H) SERVICE WARRANTY 

 

1. The Contractor shall provide a warranty of 30 days following occupancy as a standard 

business practice unless the warranty requirement is waived in writing by the County 

Representative. 
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I) ESCALATION CONTACT INFORMAITON  

COUNTY: 

Information Technology Service Desk 

Office Phone:559-600-5900 

servicedesk@fresnocountyca.gov 

333 W. Pontiac Ave Clovis, CA 93612 

CONTRACTOR: 

Teledata Services Company 

Mark Audelo, CEO/CFO 

Office Phone: 559-291-3975 

Mobile Phone: 559-658-0547 

3886 N Ann Ave Fresno, CA 93727 

J) ONGOING PROJECT LIST 

This Agreement authorizes the Contractor to complete only the critical projects identified in the 

table below and any emergent repairs as requested by the County. This Agreement does not 

authorize any new projects at any other location. 

TSC Job # TSC Project Name County Project Name & Associated Department

15718 Selma Voice Cables Selma Building - Library

15777 B4 Remodel Pontiac Building 4 Remodel - Probation

15845 Area 2 Dispatch Area 2 Dispatch Station - Sheriff

15987 Millbrook CSU 1 Data Heritage Centre Remodel - Behavioral Health 

15990 Millbrook CSU 2 Data Heritage Centre Remodel - Behavioral Health 

15991 CSU1 and CSU2 HIRSH Heritage Centre Remodel - Behavioral Health 

16060 Heritage DSS Data Drop Heritage Centre Remodel - Behavioral Health 

16073 Millbrook CSU 1 Camera Cables Heritage Centre Remodel - Behavioral Health 

16074 Millbrook CSU 2 Camera Cables Heritage Centre Remodel - Behavioral Health 
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Compensation 

The Contractor will be compensated for performance of its services under this 

Agreement as provided in this Exhibit B. The Contractor is not entitled to any compensation 

except as expressly provided in this Exhibit B. 

PREVAILING WAGE LABOR PER HOUR  
(During regular business hours from 6AM - 5PM) 

Master Level Technician     $____140.00_______ 
Journeyman Level Technician    $____130.00_______ 
Apprentice/Helper      $______N/A________ 

PREVAILING WAGE EMERGENCY, HOLIDAY, AND OVERTIME LABOR PER HOUR
(Outside of regular business hours from 6AM - 5PM) 

Master Level Technician     $_____175.00______ 
Journeyman Level Technician    $_____160.00______ 
Apprentice/Helper      $____    N/A________ 
 

PREVAILING WAGE LABOR PER HOUR (LARGE PROJECT PRICING) 
(Outside of regular business hours from 6AM - 5PM) 

Master Level Technician     $___135.00___ __ 
Journeyman Level Technician    $_    125.00______ 
Apprentice/Helper      $____N/A_______  

Warranty

The Contractor shall provide a warranty of 30 days following occupancy as a standard business 

practice unless the warranty requirement is waived in writing by the ITSD Director/CIO. 
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Self-Dealing Transaction Disclosure Form 

In order to conduct business with the County of Fresno (“County”), members of a 
contractor’s board of directors (“County Contractor”), must disclose any self-dealing transactions 
that they are a party to while providing goods, performing services, or both for the County. A 
self-dealing transaction is defined below:  

“A self-dealing transaction means a transaction to which the corporation is a party and in 
which one or more of its directors has a material financial interest.”  

The definition above will be used for purposes of completing this disclosure form. 

Instructions 

(1) Enter board member’s name, job title (if applicable), and date this disclosure is being 
made. 

(2) Enter the board member’s company/agency name and address. 

(3) Describe in detail the nature of the self-dealing transaction that is being disclosed to the 
County. At a minimum, include a description of the following: 

a. The name of the agency/company with which the corporation has the transaction; 
and 

b. The nature of the material financial interest in the Corporation’s transaction that 
the board member has.  

(4) Describe in detail why the self-dealing transaction is appropriate based on applicable 
provisions of the Corporations Code.  

The form must be signed by the board member that is involved in the self-dealing 
transaction described in Sections (3) and (4). 
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(1) Company Board Member Information: 

Name: Date:  

Job Title:

(2) Company/Agency Name and Address:

Teledata Services Co 

3886 N. Ann Ave 

Fresno C.A. 93727 

(3) Disclosure (Please describe the nature of the self-dealing transaction you are a 
party to)  

N/A

(4) Explain why this self-dealing transaction is consistent with the requirements of 
Corporations Code § 5233 (a) 

N/A 

(5) Authorized Signature 

Signature: Date: 
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Insurance Requirements 

1. Required Policies 

Without limiting the County’s right to obtain indemnification from the Contractor or any third 
parties, the Contractor, at its sole expense, shall maintain in full force and effect the following 
insurance policies throughout the term of this Agreement. 

(A) Commercial General Liability. Commercial general liability insurance with limits of not 
less than Two Million Dollars ($2,000,000) per occurrence and an annual aggregate of 
Four Million Dollars ($4,000,000). This policy must be issued on a per occurrence basis. 
Coverage must include products, completed operations, property damage, bodily injury, 
personal injury, and advertising injury. The Contractor shall obtain an endorsement to 
this policy naming the County of Fresno, its officers, agents, employees, and volunteers, 
individually and collectively, as additional insureds, but only insofar as the operations 
under this Agreement are concerned. Such coverage for additional insureds will apply as 
primary insurance and any other insurance, or self-insurance, maintained by the County 
is excess only and not contributing with insurance provided under the Contractor’s 
policy. 

(B) Automobile Liability. Automobile liability insurance with limits of not less than One 
Million Dollars ($1,000,000) per occurrence for bodily injury and for property damages. 
Coverage must include any auto used in connection with this Agreement. 

(C) Workers Compensation. Workers compensation insurance as required by the laws of 
the State of California with statutory limits. 

(D) Employer’s Liability. Employer’s liability insurance with limits of not less than One 
Million Dollars ($1,000,000) per occurrence for bodily injury and for disease. 

(E) Professional Liability. Professional liability insurance with limits of not less than One 
Million Dollars ($1,000,000) per occurrence and an annual aggregate of Three Million 
Dollars ($3,000,000). If this is a claims-made policy, then (1) the retroactive date must 
be prior to the date on which services began under this Agreement; (2) the Contractor 
shall maintain the policy and provide to the County annual evidence of insurance for not 
less than five years after completion of services under this Agreement; and (3) if the 
policy is canceled or not renewed, and not replaced with another claims-made policy 
with a retroactive date prior to the date on which services begin under this Agreement, 
then the Contractor shall purchase extended reporting coverage on its claims-made 
policy for a minimum of five years after completion of services under this Agreement. 

(F) Molestation Liability. Sexual abuse / molestation liability insurance with limits of not 
less than Two Million Dollars ($2,000,000) per occurrence, with an annual aggregate of 
Four Million Dollars ($4,000,000). This policy must be issued on a per occurrence basis. 

2. Additional Requirements 

(A) Verification of Coverage. Within 30 days after the Contractor signs this Agreement, 
and at any time during the term of this Agreement as requested by the County’s Risk 
Manager or the County Administrative Office, the Contractor shall deliver, or cause its 
broker or producer to deliver, to the County Risk Manager, at 2220 Tulare Street, 16th 
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Floor, Fresno, California 93721, or HRRiskManagement@fresnocountyca.gov, and by 
mail or email to the person identified to receive notices under this Agreement, 
certificates of insurance and endorsements for all of the coverages required under this 
Agreement.  

(i) Each insurance certificate must state that: (1) the insurance coverage has been 
obtained and is in full force; (2) the County, its officers, agents, employees, and 
volunteers are not responsible for any premiums on the policy; and (3) the 
Contractor has waived its right to recover from the County, its officers, agents, 
employees, and volunteers any amounts paid under any insurance policy 
required by this Agreement and that waiver does not invalidate the insurance 
policy. 

(ii) The commercial general liability insurance certificate must also state, and include 
an endorsement, that the County of Fresno, its officers, agents, employees, and 
volunteers, individually and collectively, are additional insureds insofar as the 
operations under this Agreement are concerned. The commercial general liability 
insurance certificate must also state that the coverage shall apply as primary 
insurance and any other insurance, or self-insurance, maintained by the County 
shall be excess only and not contributing with insurance provided under the 
Contractor’s policy. 

(iii) The automobile liability insurance certificate must state that the policy covers any 
auto used in connection with this Agreement. 

(iv) The professional liability insurance certificate, if it is a claims-made policy, must 
also state the retroactive date of the policy, which must be prior to the date on 
which services began under this Agreement. 

(B) Acceptability of Insurers. All insurance policies required under this Agreement must be 
issued by admitted insurers licensed to do business in the State of California and 
possessing at all times during the term of this Agreement an A.M. Best, Inc. rating of no 
less than A: VII. 

(C) Notice of Cancellation or Change. For each insurance policy required under this 
Agreement, the Contractor shall provide to the County, or ensure that the policy requires 
the insurer to provide to the County, written notice of any cancellation or change in the 
policy as required in this paragraph. For cancellation of the policy for nonpayment of 
premium, the Contractor shall, or shall cause the insurer to, provide written notice to the 
County not less than 10 days in advance of cancellation. For cancellation of the policy 
for any other reason, and for any other change to the policy, the Contractor shall, or shall 
cause the insurer to, provide written notice to the County not less than 30 days in 
advance of cancellation or change. The County in its sole discretion may determine that 
the failure of the Contractor or its insurer to timely provide a written notice required by 
this paragraph is a breach of this Agreement. 

(D) County’s Entitlement to Greater Coverage. If the Contractor has or obtains insurance 
with broader coverage, higher limits, or both, than what is required under this 
Agreement, then the County requires and is entitled to the broader coverage, higher 
limits, or both. To that end, the Contractor shall deliver, or cause its broker or producer 
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to deliver, to the County’s Risk Manager certificates of insurance and endorsements for 
all of the coverages that have such broader coverage, higher limits, or both, as required 
under this Agreement. 

(E) Waiver of Subrogation. The Contractor waives any right to recover from the County, its 
officers, agents, employees, and volunteers any amounts paid under the policy of 
worker’s compensation insurance required by this Agreement. The Contractor is solely 
responsible to obtain any policy endorsement that may be necessary to accomplish that 
waiver, but the Contractor’s waiver of subrogation under this paragraph is effective 
whether or not the Contractor obtains such an endorsement. 

(F) County’s Remedy for Contractor’s Failure to Maintain. If the Contractor fails to keep 
in effect at all times any insurance coverage required under this Agreement, the County 
may, in addition to any other remedies it may have, suspend or terminate this 
Agreement upon the occurrence of that failure, or purchase such insurance coverage, 
and charge the cost of that coverage to the Contractor. The County may offset such 
charges against any amounts owed by the County to the Contractor under this 
Agreement. 

(G) Subcontractors.  The Contractor shall require and verify that all subcontractors used by 
the Contractor to provide services under this Agreement maintain insurance meeting all 
insurance requirements provided in this Agreement. This paragraph does not authorize 
the Contractor to provide services under this Agreement using subcontractors. 
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Fresno County Probation Department 

NEW JJC Policy Manual 

Emergency Procedures - Facilities (Title 15, § 

1327) 

400.1 PURPOSE AND SCOPE 

The purpose of this policy is to establish a plan to appropriately respond to emergencies within the 

facility and to ensure all affected staff members receive timely training regarding emergency 

response. This policy is intended to protect the community, staff members, visitors, youth, and all 

others who enter the Juvenile Justice Campus (JJC), while allowing the facility to fulfill its primary 

purpose (15 CCR 1327). 

Facility emergencies related to fire will be addressed in the Fire Safety Plan Policy. 

400.2 POLICY 

It is the policy of this Department to have emergency response plans in place to quickly and 

effectively respond to and minimize the severity of any emergency within the facility. 

400.3 EMERGENCY PROCEDURES 

The Chief Probation Officer or the authorized designee shall develop, publish, and periodically 

review and update facility-specific policies, procedures, and emergency response plans that shall 

include but not be limited to (15 CCR 1327): 

(a) Escapes, disturbances, and the taking of hostages.

(b) Civil disturbances, active shooters, and terrorist attacks.

(c) Fire and natural disasters.

(d) Periodic testing of emergency equipment.

( e) Mass arrests.

(f) Emergency evacuation of the facility (see the Emergency Evacuation Plan Policy).

(g) A program to provide all youth supervision staff members with an annual review of
emergency procedures.

(h) Other emergencies as needs are identified.

The facility emergency response plans are intended to provide all staff members with current 

methods, guidelines, and training for minimizing the number and severity of emergency events that 

may threaten the security of the facility or compromise the safety of staff members, youth, or the 

community. 

The emergency response plans are intended to provide information on specific assignments and 

tasks for staff members. Where appropriate, the emergency response plans will include persons 

Copyright Lexipol, LLC 2025/07/14, All Rights Reserved. 

Published with permission by Fresno County Probation 

Department 
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